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Before you buy a typewriter 
is to doyour homework 
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Today* assignment is quite simple .And quite 
rewarding lust study the rfnuikablr features of the 
Smith Corona SD 750 and compare them with 
other typewriters. 

After .ill. huw many comparably priced type- 
writers give you word process trig capabilities like 
Display and Memory, so you can edit, revise and 
make your work letter-perfect. And uy and find the 
SpdJ-Ri^hr* S( ",i 100 word EltcLfuniL DjL"nonarv 



or the exclusive fumble -free Correcting Cassette on 
anything but a Smith Corona typewriter. 

Though wrvi pat ked a[] these ieuluies into .i 
portable that weighs undei 14 pounds, we've been 
able to keep the cost equally lightweight 

The versatile Smith Corona SD 750 It make* 
buying a. typewriter ^rr 
the easiest assignment | 
vou'H ever have *" 
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The Dale Carnegie Course 
has one underlying purpose... 

To help men and women 
achieve more with their lives. 



The Dale Carnegie Course' ^ based on the premise that virtually everyone 
has far more potential ability than they ever use. In fact, most people have much 
more capacity lor successful achievement than they even recognize. But once they 
uin see themselves in perspective, once they realize t hat they do indeed have an 
abundant c ol unused talent and ability, then they are at the threshold o{ an 
exciting, new adventure in their lives. 

The Dale Carnegie Course 1 can hdp you look withm \ . uir^li, m discover 
more of the wealth ol hidden talents and capabilities that are already ihere. It am 
help you develop those resources into practical and useful skills that yoti can use 
every day to achieve more of the things that are important to you, 

Whatever your station in life, one of the important fait tors in your success 
will be your knowledge and understanding of human nature In the Course, you 
learn to better understand the thoughts, the feelings, the reactions of people and 
how to work with them more effectively. You learn more about the secrets of moti- 
vation. You discover new ways to earn the support and cooperation of others. You 
learn more about the art of effective communication, how to express your ideas, 
your thoughts and feelings more concisely, more effectively. 

As you participate in the Course you acquire a new sense of well-being, 
a heightened self-image. You develop a firm and genuine Feeling of confidence in 
yourself and your own abilities You become a more capable person than you were 
beforehand you feel it 

Per more information about Dale Carnegie Training! write for vour free copy 
of our quick-reading booklet that outlines the Courses in greater detail Call toll- 
in v 800-231-5800- Or write to the address below. 



m Deliver Leadership Thtining mrldwide 

DALE CARNEGIE &ASSOCLYTES. INC 

SUITE 2109N • 60QO DALE CARNEGIE DRIVE (PVT.} • HOUSTON, TEXAS 77036 
ACCREDITED BY THE ACCREDfHNG COUNCIL FOR CONTINUING EDUCATION & THAWING, INC.. ACCET 
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TAke Ttoo Great Americans TDEurope 
AxdGltThi: Best Of both worlds. 



Itw companies understand the needs ot the 
American business traveler like American Airlines 
and AflUrican Express. So when \ou fly American 
Ai rl i nes U > Hun rae, \* >u enjt *y great American service, 
along with a WCm »n and amenities c nice ft mnd < »nly 
< m Eun >pcan earners Add liie main Ixrnefits ot" using 
d K" American Express*Card T and \uu kniAv this is one 
business trip lhats destined fur success 
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Working al home . ■". ,■ nut nf// fit r StfXOJin fmi f 3 i fer Mttttheivs. Thrtf manage 
c<itt}w\uiitit f'ti this ttmi usr wf\-U\-<Uitr ttrlftwhffff to cotitnmtiwtitv with <rf*riP& 
and Ccti&ffWML Thrtj ohtt krep an cfo' no ifomrjhtvr Laey Co xrr Story, Page M 



COVER STOAT 



20 Look Who's Working At Home 

About 26 tnillton Americans work ai 
hotng 1'iihfr i f i fc their own nr for ;m 
employer, and tlse number is rifling A 
widening array nf low-cost, easily 
n|!enileH computers iind other 
eJeetroiiir device fnablew nuiny types 
of work to be performed as quickly and 
professionally at home as in a 
conventional office, 

S^Cr^att Your Spare. Ghtjoar 
Yoor tool* 

Where You Cam Go Before 
i.toinff Home 
JO— 77/r JW Qitmhtnu 



LESSONS OF LEADERSHIP 



34 Temporary Assignment 

iixxy MillncTp an AtJnnUi L-ntsvprerjrur 
whiffle l i^iun 1 1 T t.l i p - fulim- iMtdirares 
what amounts to a just-in-tinie 
approach to i^fBamwIj. f orewiws a 
dynamic economy propelled by workers 

LA'lh* luiven'l pLll di*W!l !"k Mils 



SPECIAL REPORT 



38 Trucks Turn To High Tech 

Ti'i bncjlo|inctil uevelopnieAts such a* 
^iiniiiirk hrakme; -.. i 'in- .ii' making 
trucks Aiifer, easier tf> drive, tnflws 
romfnrinJili fiM" driv* rs. .ni>l more 
LH^mominil Lo operate* H*rr* are major 
manufacturers" blest models in all 
eight weight clause^ from versatile 
mitaivan* to uurk horse* fur thf 
fieavjeat hiiulinj?. 



WOMEN IN BUSINESS 



49 I eave Them Laughing 

Hmv 1o rlrvrliij.. ynur hnnw - -n ihr 
jMHlium and Nov to gel ready for your 
earner after moLherbood are amon^ ?m* 
idea? and ni for i sin Lion offered this 
mull Eh to help women compete and 
siic^rd in the marketplace 



COMMUNICATIONS 



02 No Detail Too Small 

A well-run buHlnciS3 meeting, one in 
whieh every detail U planned anri 
I nmuagerj carefully run boust u 
iwMniiptiHy'ti fjrricili — n:* we I L as its 
profits. Herk* are several tips from 
profession;) Is or how to do it right- 

65 Fun, Figures, And Flat Filers 

This runipilaumi of <;uiek hytea on the 
I'l-rnnuu-r tella you what/.* new and 
useful about an increasingly essential 
business torjl It aba invite? question a 
r r- -hi thofl*' who feel stumped. 
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68 Read This Article 
IMMEDIATELY 

I KTLisionul procrastination on relatively 
minor mailers rmg*hl have lirtlf efTeet 
un ji hu>ine«i. Bui whi-n ik-adlinc* are 
missed consistently nnrf projt+cts ah? 
unfinished or even abandoned, a 
' ^ii.|.MiL>- rim Iosk- iijipiiriunitieH, ^Mi'nio, 
und ri'vt'nue. Su don't put off reading 
this Jidnce. 



Buying Farmu-3 u&igkt m io&tfWftfih}$€H 
oa k wr#ftip for A no Andre. Pug* 7& 



FAMILY BUSINESS 



72 Fair Pay In Family Firm a 

Finality auA knn\i^> wn: mir 
neccR^jirily thw nnm« wlwn it comeii to 
coniimnKfttirifcE your relatives rm your 
family nriTi's payroll. Toil Irttl^ ro- ton 
anui'li czkii [im j d n j w i utirjenl. lh*rv nr^ 
tfukh'JiOe- for fjuuiiiV- I'oncenii'd ahnul 
riurtieiSb in [laying buLh fimiih urn I 
imnfarusly eitipluyeeH 



1990 FRANCHISE GUIDE 



75 Four Paths To Franchising 

Jtltt whu are thf Hsk Inkers wlm bay 
rnuicriu>eiS , . F M*.m_ l 1 some peuplu w j^rtook 
ihe plunge and are glad tliiry' did. Their 
IttC'kfrrnuniEH are vnrii'tJ. I - 1 r r Ifiry nhurtr 
I hi- riPirmion e handler mtir^ uf U-niioiiy 
Aiid a strong belief its i ln-ir iij-ffltfci to 

?R — Spmk Thr Lnngungr 
?&—Thr Froui'ftisr 'hixrlfMarr 

Darn mm t 
80— For Mart tnfitrmatrtxv 
Si—Out Thrr* On Vuur Own 
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Editor s Note 




New Ideas About Work 



Bill MeltrKlflz .... i In* studio that hm 
wmit utf tin "l*wtttts" T]~ .vftrctttk. 
NttktHtf It. Pttff t IS. 



Winn we asknl Sminr Editor 
Don Bacon to write this month's 
cover article, "Look Who's Work 
inj; A I Home/' vvh \vew- utilizing 
the experiem p L» ami expertise p| ;t 
work-at-horne veteran, Rhcuii has 
built and worked from several 
lunne offices in his 2/1-yetir career 

US 2L julll-EKLlisl ullld ELUtllnl". 

"■ White tv& never Ijwso a Full- 
time home worker. I've had an of- 
fice ill home fur as lun^r I can 
I ■■ ■nitjmher t " Bacon says. 
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3B ii Noma. Sttofor Eititftr Don 

In Mm W/' rtti't'r xfi*f'f/> 

l/m awt&tiim an a wriitr of 
\rttf biotfntjfhtf* 



looks. 

fur t'xti'iii.k'iJ I'H'L'jods in 
m says. "That experience 
t)&ett, I liked the feeling 
your own work priori- 
•ie and sense of belong- 
In preparing this 
rs voice thtme same con* 
Lioned Ufir i^olatiun f:ic- 
nt of working at horae, 
1 peon omit' side to the 
^ismin^ tu understand 
it.it udo tuwuni work that 

t ren d — e n toe [ J r&te u rs 
rrs who work at home 

fijLil udv;LOUi>zes iind 
U» of those entiepm- 



neui's or a maaager who inighl face employfi- 1 m[iu^sts u* work at 
home, this cover story is must reading for yoil It spotlitdus one of 
the most significant developments in business today. 
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Robert T, Gwty 
Editor 
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Wartdng «t homt imnt « o ut U riJ fai Sa town and ficU t Mutt hi wm Thftf mn nflfr tuvN a t ujhf hm* fm ncbm* 

fittttUHHiittfM tteni-* ttttii ivjm' up't&'HaU twhtutfugft It* romntunirfitr w?th eiitfutu p-mtrd Fa fa the hest \\utt* ttthtt-tru 
and colleQQU**. Tftry ttlso £r**j* an <yr a*r daughter Lucy. Cover Story, Pat/t M Wvn*r»hip fo* A ua Andre. 7£ 



COVER STORY 



2Q Look Who's Working A 

About l £\y TTiiUiori A mo n ran* w« 
hniiii" H(h<_ j r an Lhmr owoor fo 
t'mjjbyur, and th* number ri 
widfcTun^ array of lflw*o»at, oil 
opera led crnnfujlcr* uml dlher 
I'lwtfunic devkm enable man 

professionally at home its in a 
conventional office, 

23— Create Yuur SfHier. Ch 

Ymi r Tools 
ii^Whm Yvu Cm Go Br, 

tiu/U>} Hum? 

— 77jp#' 7W Qm stf&nn 
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34 Temporary AsslgnmenS 

(iiiy Milfncr, an Atlanta + ? iiTrt'p 

wbo*e viskin tif iJit- future *'rn 
what amounts to a ju*t'in~thiM 
approach to pemfnn«L fore»c* 
dynamic minomy propelled la 
wlw hiiti'iTt out fluwn rwt* 



SPtCWl RtPORT 



3B Trucks Turn To High Tech 

Tuchfiuloipcul dtividupnituiU such a> 
uniilock braking nyM-ems arc nmifcinp 
trucks safrr^ caster to drive, more 
cfiittforbibli 1 fipf driven** and laon? 
(wouofitirxd in ujmraU-*. y\erv an* mnjur 
manufacturer* ' latent models in all 
vigtit w*ight cEasAc** frnro versalilfc 
minivnOH to wjirkhttrH-ipi for thv 
lipaviffit haulinjc. 



Attn Pixrnot iori A Reseat Deqt 



NO POSTAGE 
NECESSARY 
IF MAILED 
IN THE 

UNITED STATE;. 



Business Reply Mail 

FIRST CLASS PERMIT NO 100O4 ^WASHINGTON. D.£ 
POSTAGE WILL BE RAID BY AODftESSCE 



MationsBusmess 

Chamber ol Commerce ot the Uniied Slates 
P.O. Box 1200 
Wasfunolon DC 20077-4309 



|J,tlUIUUIInJ.U.»M,1l...i,M..M 



PERSONNEL 



6B Head This Article 
IMMEDIATELY 

Occasional pn>rnuii.ination an rolati 
tnmtir ixifittera might hav*? liLtl#efts 
tm a butum-**, Hut when dt*adliii£v I 
rntssfd t:on§ikst«ntiy and project! *n 
unMmsh-Ml or *?ven abanrion-ftd. a 
company i'an lo*e opfMKtuait^ dk 
and n?v^fiui« r S^j dun'i put t*ff rvadir 
thiii advice. 
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New Ideas About Work 




In his olllce at home, Srutor ICrfiiur [km 
Bum*** nnthor of our wwr tftorp, 
p;tr.\tt* s his nrocutimi a n~ritrr$f 
Jiinhirp nmt hutffrtt fifty. 



When we asked Senior Ediior 
Don Bacon t.<i write this mouth's 
I'nvti' article, ,l Linik Who's Work 
injr A I Hotih\" we were utilizing 
the experience and expertise Of 8 
work-at-home veteran. Bacon Itsx*- 
hmli and worked from several 
home ofliees lei his :>oyear career 
as a journalist ami author. 

"While I\e never been a full- 
Lime home worker, I've hud an of- 
fice at home for its lootf as I can 
remember," Huron says. 

In addition to his journalistic 
endeavors*. Kaeun pursues uuavo- 
cation as u writer of biography 
lIihI liisLory. The pnp^rhark filt- 
tii in uf latest Imuk. Htu/bum; 
A HiofjMiphtf, which hc j t-o-auth- 
on-d with tlw luii." J UL Hunle- 
man r ha^jUBt heeri piihlishtnl i.iy Madison Rooks 

^Oi'i.'asitinatly. \ M- h:nt lo work al hoi:n j fi^r f-vtrinleil prrioils io 
unler to meet publishers' deadlines," HatOR says, "Thai experience 
taught nn- thai working al honie is not [ill rosi's, J liki?rj the iwling 
of independence that comes from choosing your own work priori- 
ties and hours. But 1 missed the camaraderie Kfiti sense of belongs 
iny that you Jind in an office L-iivironmenL In |jrepariu^ litis 
niuiitli's report, I heard honie-tuiseri workers vok-e those same con- 
CernB over and over. Nearly everyone mentioned 'the isolation fae- 
tor + as the major obstacle to their enjoyment of working at home. 

"Ohviniish, lIumv is a social lis \vt j ll as an oronomie side to tlie 
wiirk-at-lnmu:' phenomenon. We are jimt beginning to understand 
the many raniilicalion^ of i\w changes ui al I itude toward ui.rk \ 
we now »ec." 

Tlu fc two oKijur LTj-onpn in the home* work trend— entrepreneurs 
who run businesses from home am) employees who work ;it home 
under armnpemeints with their companies — find advantages and 

disadvantages iu tin* praetie^. If yon :n> 1 f th*jsLM-:rjt]>'pre- 

neurs in k a manager who might face employee requests Lo work at 
home, this cover story must reading for yon. It spotlights one of 
Ihn most si^nthcaiit developments in business today, 



Robert T. CJray 
Editor 
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Infrastructure Perspectives 

Your cover ston -n i " : i r i i r um*<ii:i^ 
Infrastructure" [August] was a 
l.liiiu^liLl'uL in formative pie re I hat uu 
fortunately su(fLTi.-ij from an impurtanl 
omission It failed to consider On- une 
uarl i if America's infrastructure that is 
not crumbling nnrl that hutrb the t*J bo 
Hir wdtttfcm 61 many of the dtffimtft 
jirohlenis explored: th« nation's railroad 
system. 

Certainly, LhiH point of 
view © ^eltrtrvfeg. But 
consider the following; 
The national railroad ays- 
Lvni now In jalLLiri' mtvms 
mor*? than 4U K 0O0 commu- 
nities, carried more thim a 
trillion ton-miles of freight 
in iimi hits tin- excess 
capacity tu carry much 
more, Furthermore, thti 
main lines are in good, 
high-perfurmane* condi- 
[Hiii, and any re|>uirs wilJ 
be accomplished with pri- 
vate fund«. Railroads re- 

Huir+ fc perhaps -fourth 

as much furl in move a ton 
of freight one mile as do trucks, All tins 
mean.-- < hiit currem pM>kni>- ■ if curiae.* 
lksn r safety, air pollution, ami fuel con- 
jHimption ran he «;olved thmu^h p'eal 
er use of rails. Railroads have mm? 
alleviated inest- problems, however, ln- 
cauxe of the subsidy tea larger hijjliwaj 
trucks, which ifivos tin.- illusion uf hpwer 
cost. and the encrustation "l' outdated 
bwM that still hamper rait productive \ 

The railroad indu.Hlry is. nnt asking 
for special favors. We seek nut subsidy 
but the elimination of subsidy. 

Asxoriutiuu of A mmfti n Ku Hrwttte 
tYaxhiTtgfrni. D.C 

1 must take exception to the idea thai 
increased use of toll roads is an eflW 
rive way to deal with highway needs. 

Considering the staffing require- 
numts of the toll station* and tlu in 
ereUheii trattir riinjrust]'-ii ruused h\ 
them, not to mention the wasted fuel 
and incrvaflcd air polhrtiofl matting 
from the traffic tieups, 1 uni convinced 
that the tall system is a most impructe 
cab inefficient, aiid inconvenient way to 
raise fund*. 
G. Laftc Kecte* 
St uw ford. Own 



re searched, well-written, and timely. 

For years, many American hnsm&s*- 
cs and industries have turned a deaf 
• '3tr tn itkjs f(ir reinvestment ni and re- 
in 1'ignratioil ■ i-f the nation 1 * infrastruc- 
ture, believing such nt\ t-ffort would 
only increase the costs of Boinj bust 

f r ,'M mauj are now n-uli the a-.- 
tmnutiu'e.ul cost* uf iprnoriutf the prub- 
Jem, Delays in insiking improvementa 



Chocolate On Our Face 




"(*hocolate f'lLa'.-" fMnrketinir Mam n 
vera/' July] statoi thai; Si Moritn Chth 
enblier 'pilaris Tn <tari hnT^ine, I Ik- 
te^Jinoloe/y' 1 fur i. , Miiinuten*,i*cl *w\ ■!■ ■ 
orsitni^. The equipuifjit cited wilh devel- 
*ifieij hy iiur lirrn, Sweel An Irn"., urn I 
iirn nirreriLlv marketing ii hmh rise 
tionaJly and internationally. *Sl iloritjs 
<'hucolalier is one uf over 70 hfikcries 
UJsm^ our iiy»teni 

Cushrttrt r St'm'cf 

Director 

SutrF A H Ittr 
KiUitiif* i Vv, Mr * 



cost huttmef^ bi^ bucks, which ulti- 
mately have an impact on the bottom 

line, 

HWinw .If. II7M-/H?! 

Executive Director 

Th ■ ^I'uirrj' / n fur mil tion Pro/; m ^r^ 

"Our t'rumbline- Infrastructure" rs the 
mevilahte fenult uf govenmienL^ at till 
leveb being overate nded, uver em- 
ployed, uveruudKeteiL and overitivolved 
in so many area* in which they 
shouldn't be concerned thai they can't 
snier^uaiHy inkt^ t",ir* k uf ihns^ in which 
they Ethouhl he concerned, 
frtlrrt [*. Hrtwkoldt, I7M.S, 
Fart hit uftviii nit. r7o. 



Betting The 
Message Clear 

Vuur tirtklr M A nut Uv r Me 
diurn l^ir 7'he .V]* : s^JLi:^- ,, 

[August] was of great in- 
U-rcM In nw Ih^'ause our 
comply recently ln»tnU**d 
an up-market^ name-brand 
voicermail system, to^eth- 
*»r with a new U-mlinit- 
briinrl F*BX Our expori- 
ence ww conaidemhly k r ±? uphi-nr TJmn 
ifii raw? KUidier* ywu reported* and it 
may be heipfu) to your reader* 

VVV friuiuJ lIl;^ kry is in buy :us 
" intogtatttT' system- If the »yst-rn ynu 
are ctitisy^rinjZ is mil iuttfjrrated willi 
ymir I'bX, ttot will bt» aeircr* hmilji- 

l.Lul i>. 

Strrrti Firm 

Ttir $autidm Grrtup 
Rwhrater. A r Y. 



Your comjjn'henfiive look lit the ua^ 
■mhi'm iLjrin|j Huppfjrt systnm wa^; well- 



In re^fird tti highway s p the article ap- 
peared tr> be rontOTned nwioly wjth tiie 
symptoms and Holuliuiis nrlvuneed hv 
['hu e wIlpi | in iiit from reu ter e^|ieruii 
turei-i, 

Research would haw mveftted that 
ijiii^i of the bi^hway* 2 . and bridges n«il- 
in |/ K^irl werv £ftSqgtt$Gl f^ r smaller 
and lighter truck loading thiui are imw 
permitted and that t Fit- volume nf heavy 
trunk ri^rs hur- I ji greatly increased 
tipeauHi- uf ravorabk k trealruent hy ^ov- 
r'rnmesil in all levels. 

UrvM*& £ttts 
AtUrrwy At Law 
Richmond* lo. 



Don't Penalize Their Work 

I afrre-p stfioloheartedty with Rep. J 
Dennis HasLertf R-UL. when he stated 
jn your "LeUem" colunut f"'ile t iring In- 
come Limits Fur The Elderly,"' Au[_ + u \ I 
Unit miiof iMtntens should be aJIowi .i i.. 
trarn a-- murli tJi^N w=*nl wiUiour |o> 
iny any <>r Uwir Social Si-curity tiene- 

111:- 

Social Security tieuehts are nm on n 
par will, the ensts iiii tirred by today's 
elderly 

Tlieive people worked hard i\U their 
lives, anil they Reserve n £**n\ life Ui 
their uld a^e. Many Kf-nror dti?.eijf- 
w!«ulil lii< Iui|i;jv to svurk fur minimum 
wage Lo bonsst their .^Landanl of living . 

FT R. 246(1. the Older Americans Kree- 
doin to VVnrk An, sJmuJd h» j Msif^inri- >1 
Cynthia Frrmnir 



NlLtlllft'i fiUAl£l£» ijctotHW 188ft 



Employee Lit (get ion 

Your article* on employe* litigaLtora 
["Src Yau tn Court*' August] waft very 
timely, Our eomjtfinv ha* been n defen- 
dant m th*r*« type* i>f cai*e*, nod a* you 
point out th* CM Id utnpbyoib is u r*aJ 
hi mien that our foreign ?tttn}ietitora do 
n->1 Nil v ^ • tn *Nim . I hope that your arti- 
cle wiU tfiitienUe a lot of interest and 
I : f • - 1 ■ p i^iim.lr h iii-.-;iUir- r.. ri .n3ij\ ,u..i 

clarify ttm* dismmtMtiwi laws, 

DSC hii&rMitemat Int. 




An Accident Waiting 
To Hap pin 

I found your SeplemhtT issue vt'ry 
forniiiii ' Howt'vw, an a wiJor ifxecti- 
tivw of h ladder roisi|'.:ii.\ ,u <l |nv-,i.i. u 
of the American ladder Institute. I was 
unhuppy with ll photo in i i i article 

Surr^H |lv S^irnri^- " ]\ritr>|>fv jj- 

Rob Pepper ** AfoMn standing an the 
t «>|> fetop of a wood ladder mid (iws f**ft 
L 1 1 1 1 i 1 ^ir*-;io**Tt* unlocked— two very 
durmomuK br*ach<si of aafoty. Th» t* 

Hi! JUTl'fc'Ill W4JtjNkT tO happt'rt 1 

It. L Werwr 

f, It IS V rmr Co fur 



Song To An Unsung Hero 



1 



nice tn v?m\ how hnjuic*5im!fl'f wiro* 
tiiuki- a nmlnln^i'ii 

I own * mndy company, ami my hu*- 
hnnd lii not only my right -ha ml MM hut 
he al*o hn* a full tim<* job, 

In today* world- wlw morv women 
ntv hukiti&x* pi^fesiskitiaK their hita- 
ttotal) art! f«at becoming unhung h**- 
riji". It i* time to give tht* mro iht*tr diir 

{3ft town Fa fig. VL 



Health Costs 

hi "rurhmg The High iWt i.)f Hi L iHii 
Care 1 * [Sestanber], you incorrectly fet- 
ed Mutual 1 if f irii:itiLii k> .1 ru^inr *n-Li!fi.- 
jnauraoct* carrier tin us. hatJ wiihilnwn 
from tht: gruup-hejilita bu^ines*. 

Tht 1 ^rtmjr-hfsiith-iiisLiruii^e tintf at \ 
Mutual of Ouv.A .:. 1- ; ■ iirid well Mu 
tun I hud i^rtPii p pre miu [it moon it- uf 
more than SI billion in and rcmhs 
as the eighth -iL'trgtftft jjnuip LiLstifer in 
tht; tli& At year's in tSW8> Mutual 
hail more ihjin lAfiOO group b 

tr«:e il j li I I * us rio in ti- iitio 11 i>f exit i n£ tht? 
LrLn i -irn»itu, <nr.i l!-i?n mp, r>r association- 
group rtiar keti. 

7^ i rt f . L ( A- 

-SVtVi fh/ I'm f *vt w r'rfr « f pi rf m «v« ' r 

• j * t*tthhr firhrf tarns 
Mutual o/Omnha 
fh*t/th*t, Xi U 

lEuitttr'* Sfatc: Tttf trrrontou* infor- 
mation ctimr frtjm an uf he oris? rvii- 
aid* muftr, a hmith^irt sptwmlixt 
with a major G&nmittuig finn. We art, 
happy to carrt et tht: ntfuntj 

The article points out rame real proh- . 
[t-mm that wi« nlf ftict> together. Mast 
fjtiv^iciikfin art? small -hii*inefc& men with 
wnpluye^ who have to km ioswd imd 
ftimiiit'j' that incur htfalth<ar» co*1j?. 

Who is to Idam^ fur £h incn*JHM* i» 
costs! Ph^hahly all of iw. 

hvft^nruve mtHiirine, fa&vutied haUil< 

it; ^p:-=*, i.;i!J» . .1.-1 i«f in v, Vi-hniilii^'i , 

and insippri!|jriJit^ Li-e of tochoolojjy jt]S 

Ki in- - - ■ t r 1 1 hlaro- Hi/ !i'i^ : 1 1 ■- - 1 1 r 1 1«- 
n^erhparl *iw»t^ «»f tin- rt vk b w ^mi M-e- 
otui ->fU<t*Bfi jiroifFsinifr Lmp[enii>ttt4»d in 
Ihv lust lil ycJirHT I have Innp .huh petted 
Lhfit a itirjn- |m iri.M in nf tfur nmiual in 
trreAnt- in hualth-cam WWfti gov* totally 
l lp ne.w adituiii^tnitive overhead. 



if r> wanfinif 

A ny Jurat ami any tttmint of htm It 
can* wt* cUKjld grt from tht govenimet 
wootd ht+ roorv than «f :h w+ ri u_7- ■ r r i r i 
now, which t* icro. And if tht^ gmv^ri 



K«W III 



mm net |ireir<:iLru- 

ibtra^ ansi othf^r dtn^l irltnrgt^, 

fftords Gxtimt Jr. 



iledLict 



Nation'sBusiness 



I Editor's Sole: The foliou inu tetter re* 
fen to a jftotomMi it the ^rtirir that 
it w dotdbffyt thai nmnp AmsTicnn* 
won hi aerrift a tiLttitouncrtt nnttuimt 
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Jijlm K. I'lrtikihiH 

i h r fi.v'hurl t. L#»Shir 

5MUf fiH WIWEIT UPPLHICATIIIIU 



ninm niTM 

Dipl. , H-.L-H 

AHtllJ ttiMtLOTNUNr 

SknN^si 

4»i4ft t~ IL»Tfrr T*h . i'! , p — ft, Allnrft *J Hi^Kmirr 

Tffwv V. Slw*. *MimI IUiTn»r- 1><ni*4i1 *' 
UIKWTI tMT»l» 

JlBtl liJMHteiM, Mrf H'hltl»IWTTP 
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Small-Business Update 



Early intelligence on resou rces to help you take 
adruulngv ufthv changing business climate. 




CHILD CARE 



A Center Of Quality 

Controversy uvtnr care of chridrtiti of 
Ui. nation's working parents focuses 
• • i ; l 1 1 1 1 \ i-n 1 1 1 1 w ejttenrively the federal 
government *hou]d subsidise the c-li- 
dqta M& regulate the prrivirltirn of 4ay~ 
i-;iri' vrj - hv>. 

I\\perts in the tie id. however, say 
that mow attention should In- paid to 
Uu- si vai lability of mri J , 

To that end. Kite U.S. Siuull lupines* 
Admimslraikim and On- office nf Sen. 
Rudy Hrarhwita. H*Mimj-. have teamed 
up in pnuiuce a hnok an tin 51 subject* 
Qualify i Sfcliirf ( v r r ^ .uw.va fia^Bim- 

The book l& 4 guide to opening find 
operating a child-care rioter. It to dtr 
^ttfneij a£ a ^ractieal P stuj^by-sU-jj nuui 
ual far estiiblJahmtf a center in a specif- 
ic peographic area. The hook contains 
^uidelintrs for irlt? ratify iri^ the owl fur 
i*hiJd cart* in communities certain critu- 
rm lliuc jn:l> ■ lei eni une rtUccfflft or fail- 
ure, and concrete business ctiriSKier- 
LLliiin^ \iimh-l: ihi'M- fi-rlisNli-nni-iiis :i ri- 
lux Ulw.>, iiiriLirujicp' liability msunuuLf 
set- 1 1 is to he the ^reutest ubsitade for 
I hose who would provide child care), 
management marketing and fin it! mm 
planning, including an overview of u 
curriculum for earJy^hildhnori educa- 
tion. 

BiiH<!hwil£ and the SB A want the 
bti&k bo Htim-ulate more privuio-suctor 

IhltUkflV, - f.i!' L'rr.-r , !u ,| , "'i VL'V. 

entfeprcmeur," Beiaehwitx snid- 
"Thifi hook will be of grttftf usHi&t&heg 



HEALTH CARE 



Putting The Brakes On Costs 

Two years at dimMi- ib^iT percentages 
of mcreatfert in bealtivinRuniuce [ire mi- 
ni n ?i have sent employers svrtimblin^ 
fur way 8 lu cut co&t£. Rautintf the de- 
ductible amount that employees must 
pay before insurance kicks in can help, 
byt it's unpopular with workers. 

There is a wuy + howi>v*r t to raiia the 
deductible rate wit hunt having your 
employee* raine the nwif. < ^Tr-r nay a 
portion — say 70 percent — <if the differ- 
ence between tbe nld de-hcN ihle and thi- 
ne w higher one, raiv several ins li ra ore 
■ xperts. For c*aKipk\ if you raise your 
.!. .1 itotlblc for fin lm dividual frttti JUKI 




Practical gulftoluias /or operating child? 
rarr centers art &rl forth in a hook 
ittnutl i\t vfurntfuitnfj pavtitr-n'rfur 
iftitiatiiM in the field. 



u> those I'olktt iiile rested in i^Udhlihiiui^ 
a child -cure facility/' lie continued. 

Susan Enfr^lHter adminwtrutor of 
tU' SKA, ^ui'l she think* the Imnk will 
help Mimll-hwnintmfi people do what 
L>iey do Ii4>st: respond to rnarki^ needjs. 

Kor copies of Quality Child p&rv 
Mttkw (ioixf BhUtiiWNt Srtt.tr, ^end fi! 
to SBA Publiralhin:,. BdJ 90 4 Dt^ 
ver. Colu WJUl-iii}:tii 



ti. $;,«H>. vimi u<iulil (miV "I" i-t.-.-jlI ill" 
the ?J0H dilTerHice. oi* 4ind your 
msoniru-e eosnpao> in moat cu&e& w r iN 

liKver yinpr jir^snn m.ii^h in oir^ei 

vbu* pitwtjil paymerniA for i*uNicii^m(r 
bi^ht-r ent|'lny<^ dedu'. j tibli j s. 

|.amv [). Tnne, n healthcare con&tit- 
Non in New Yi>rk with lbr Wyull In,, 
*ay^ -miiLJ coriLpLi[iii\> should eoli^kder 
goine; to a S1JMMI deductible, with the 
employer covering a larifc pertontagi* 
of dial. The higher \hi' diMluciible — no 
mutter who pay« it— t!w lower tin- pri^- 
mitinL In genera!, says Tane t iJ It r & git 
tug lo co*i inoiN' to tmy [wmmercW] 
NLsiLraN#.T I" » s «• v - 1 1 ■ rink> ihan tvi J^iy for 
.some of those risks out of puck^L' 



The Shape Of 19i0: 
A New Projection 

Small r^Utller* striving In remain e«nv 
petitive in the new year m*i> wml bo 
heed tho projections of a new study « 
i he rv.'tKilinj; industry from I he Hu rri> 
i^ujik in C'hiea^o. 

The .stm]y fo* j u.se.K on tofms hiieti ti* 
ilenkoeraphic,^, the labor force, pricing 
iroiiL-ern.^, :uu\ aripnsitioii^ 

Among thu fttu<Jy*i fori?auUfi: 

• UeLriilerH will dedfcaU- more re- 
sonreeH tf+ trumin^ ^|| ^Tiiployt?es not 
onK a hi nit nierrb:uiihHi j |sul jiLko itii^nt 

*itfnificanee i^f qtutlity wvke- 

• Wiige levels will rflowiie- Thit, 
combined with the expected rine m 
i mining en^t.s and ineri. j a-sed levels of 
health-can? e spend it ures , will bring 
abnut a substantial rwse in employment 
co^tfl. for retailers 

• The curn-riL hhurta^e "f enir> |. 

eE employees will ixmlinue to ijrav, be- 
cause of Lhc deereiijiiiijr number of pep- 
I 'i It- in \\w iMo^ tkge |iri:iup. 

A t>osKkble rotation to thb problem, 
a«ounLiri^ to the wtudy. i* the growing 
OHipiiiymt'iiT of nrdr-.vs- a-. pLifH.IJrie 
wnrk-rs. 

1 Mii+T worktw arc proving to he a 
bs.M.m tu ivNrilrrV efwta to improve 
customer strrvm 1 - 

• The u>',i- iff HUU fc H>r-[ln j -LLrt technol- 
ofry will Kitin s'nertaaed imporlanee 
amon^ re Utile rti. ijeeaose sufh let: h nolo- 
\iy \a th" key ro mrLiiHuiririi^ fit^M ievek 
oj 'ii-liimer serviee ami I'unlrollin^ 

• Vertically integrated nwrchanctiK- 
era vriJI continue to shift manufacturing 
operatkirw to A«hm cpuntrfen ntiw ill 
the early stajfes of indu^triahuation. 
Substantia] cn^t »a%'inK^ shmlld be refth 
i^i-rl hft-nnst- of the labnr-intennivr nu- 
Lure of ^ui.-h manufacturing i>p+ i riiikn!i- 
and the \u\wr labor cost.^ iu rhefio coun- 
tnes 

• In the fatum ncquiKitioii activity 
will juht oh linotini }< deriiji.^tir fonina- 
nie>. 

More retiiilt^rs Uik lo lhe h;o- 
Kafit i-anada. and Eurofie for buying 
ofi|iorlunltieA- 

Ttie Htudy L- hafcK-.tl 011 ^xt^i^ive 
Hearch i*f ihv retikihu^ milustn, jnchid 
inir an in depth rvview i»f ihv hjiumml 
jierformant!*? of Bl> re lulling conL*erti* 
lafet year 



OCCASKHIAUy THE DREAMS 
OF A SMALL BUSINESS OWNER 

COME TRUE. 



Now ihm«Va >mull buastiegs plume system 
wiih minv features than many biff business-?^ 
turn*, h V &&A$T 1 1 y l<*>, l*eraii5e it guides VOW 
i by su p through cwryf hirifr lis Nf JKtffAK 
w i< j vH nt u-f-hnnlr>L^ u -mall bnsinvNs cftvnor 



I mi hi i m K -dream of having until rn>w. II \ i >ur business 
has 100 or fewer iropkft 1 ^ oill t-^NOBSXAR for a 
fnee i^rtniTriarn-e viileci. And silh- just btnv l>i^ an uhu 

to te— evctj fcrasoaalJ bin ITr% 



liuilt-m *jn tth r ran 

l-tt tf rtf 17 HJW 17 'it h 0 it t 

I piekinu up flu 
hit wist ' 



twd nfhcTftffirr 



tti; 'ir.'J/. . rrf- t*,Hii\ tfnttiftft 
aft hi rl u m Ih 'tn in i n Ctltl 




timtutfh ttt.'t i 



r/Yirf Qvt m tftucb 

iHif trH tl l. r ^! 

Mutt i'i U pk&Hi fttt} 



rltirrmim;* r\<U .. 



< fm I r IfH tot l>i 
ttiCttti d '•nt?tt!>4 

mwifnW for rurpfffj?. 
hnwhu t. ntui 

ft' 



NORTHERN TELECOM 



THE P O W I H II K U I N D H E T W 0 ft K f N ir 



Vi:i<r 



ECONOMIC OUTLOOK 



The Hazards Of 
Low- Altitude Flying 

The riiil iimi '.- n'riiirimy is ponied 
grow slowly during the rust of IflBft 
says William K. MacRcynolds* director I 
■tf thf_- Fureeuyr.m^ Senson of thi- EL& 
CStamber irf Commetw- Fourth garter 
gnins national product (CrSP) wit] ad- 
vance a slight 1.9 pcratat (ivt>r the same 
pen ad last year, he says. 

Thl* skiver nite of GNP grawtfa fe 
ah mi thv |patHj tlait Ihe Federal Re- 
serve is aiming for through ki- etTnrt*- 
to restnet money-supply growth. Bui 
sijfh a pnln v |iiK--r i s ^tio\i> Iohh-uttii 
dangers w» the economy, MacKey Holds 
warns "in the paet, when the U.S. has 
decelerated from a higher rate of 
growth to the I o- lo & percent range, 
further dee I me* in growth have token 
ptac.e, Thii* eurreni slowing, nr 'low-Jtlti- 



GOVERN WENT CONTRACTING 



Simplifying Procurement 

A Kroup of procurement experts bjtif 
created an orga tii nation that helps 

v.I1|;lM IllJsirH'.KSP^ wit Jl llfti'ML'nili 

bttrsomc. detail* of fulfilling govern- 
ment contrad,- iJuM-rumi-nt Pror tin- 
men t Assistance Center Jnc (GRA) 
function* HI i cleMinghoufie of brfoT 



t u*t- j Hying. 1 usually iiu followed by si 
year of negative growth/' he iftVfl 

The economy 'e> tfeneru) trend lo- 
ward u i/rnwiii rue of ;tiu ji^ri-^-i: 
Since rati t*nd of the recession in late 
reul CINT growth ha* lluct uated 
around a growth path of 8 J percent, 
^-ij^hl.h ,Lli.r\4> ifcif jKis».t -World War It 
average of 3.3 percent 

Some forester* fmi anticipating a 
soft ecppnomir km ding — reduced i^rna Ui 
without recession. But MiU'Rey n-dd - 
saiyai that "Attempt* tu sustain low-;iJU- 
rude flying usually end in a crash/' 

Ki chard DftrtR&flj director of the Of* 
fice tif Management anil Budget , 
hhan.-s the riiEii:eria that restrieLivu 1- B » *■ J 
policies cJirwlen n. hmijr on jl reces 
5 ton. 

"If we do have a recession./' [human 
said in u "Meet the Preys' 1 television 
inter view, "1 lhnik it will be because 



i tuition that small buslne*-; * ii'u-inally 
cannot afford to obtain individual 

Gaining access to bids, rwguhvbons, 
Mvi teehnkinl plications cun prow 
prohibitively expensive for small busi- 
nesses if they obtain the informant! 
from large consulting finn*, 

GPA whs formed to Stem smaller 
contractors* nay* Robert W Michel, the 



The insurance renewal 
process, 

problem or solution? 

In ttuLiyV btmtK& iumumull- em in iiiinv.nL a well-m.in.u^d k iuuuI 
nroLL i N\*.an ivMilt in kftftCf preiiitums, tkrttci CO^'Ctagc- -<M Hoth- 
U'hethtT \xiu rrsvc*ht one brokei tH mjn\. h ukesa prcsfbsn h:,iI 
jppr' > t )ih w\ per thv nn « >i it t»i ^mr i vik ^ jI 

By helning n> the msurancc P#wwal l^rocm, Tillkl^Wttt fwt* 

hnmpni MJkh rewards to htindrL-ds vtm^v.mK's. ^tl>-^ 
We sell nr> iiiMir.iiive. ^^ iln k\u1ini; f hk nunajteniioi sjffiOfy*'^^ 
o jn>ultiiig firm, v\c mil k ^v^^V" 
* 1 )rfiiiing wuir mim n .»iue needs » HiLUHirip ^jffi'***^*** ^ 



nng your mMnaiHc ncctls ■ hOOJSUig 
hioU'i^' irtL'iirmji cm thiHti precise iwrfS 
• E\^uaring options and 

rctfummeiuiinL: Mil l^L^t U ir vini. 

h^r nuiru information or .in nun ivIlillioii 
iu a proll^Moiiiil in miv <■! nur office HJti ■ 1 1 
Wide,. call toll free 



Tillif^hast 



■ U I "I- 1 r :!>^ 

Ker],-nil 

«m and 
|i* morM 



(the Krderul Hrri^ne B^^inlj 
rtide <rff iMOtion." H<» nr^i 
Ue.-t-rve < 'hnirman Ainu i irivei 
oiln*r^ hi the eeiilrtil hnnk to 
at teal iv ^ ti» the ne**H to avoid lippiup' 
the tfcoiibrny itsto a reerH^iim. 

The i?ropnnny is fairly strong, Mae- 
|:^-> o^hS- -uu., ;li:mI in 1 rerusniiH njitiriiLr.- 
tk- Ihnt the cenLrul hntik will bejfln t« 
allow mn^ to derline. 



lOVTH'S MB TIP 



Guide On AIDS 

p*AIDS Kftttruhon; A Rnsin$$$ Quid* 
k available fnvm the Nui.u»jiftl AIT»S In 
furrnaliu!i OlfMU^ghoUKe Thv -;inJ» 
eontajm? buck £ round and infoi'inari"!, 
on AIDS in the workjiiaee. Single nipksi 
,m- frer ln;lk i.inl* j r^ rimy hr- nrraiiLtHl 
fur a nominal charge- Call toll-frw: I' 



(irrn> vke |jre^iiierji J'm|- niarkuLm^ 

Cobifiidentally, SocivtAr) 1 of DeJfense 
Richard Cheney announced a ptiin in 
early July to streamline the procure- 
nih-i'it pnk'HS.-.. "fhi'iiey'-j [ilrin will ]^r- 
uliel i ujr f Linctii .Tk v.tv wtdl," Minh^i 
*a>'K. C«p«dttJi> in artttUS whi^rr diswiur- 
Jijjrin^ cnmplejdtles \vere ai^ p entiMl as 
the nriture ot t}ie |iruee*s, MieheT Rays 
LrSnt, like ChtfTiev's fiian. (I PA wdl ron 
solitlLiie nmre rlelaih'd [parts of the r-diji- 
traclajL; |to.; .-^ >. l i • I -vl- i" ioir..nr«ifci«- 
wider prirtici Ration by small firm* 
Knr more tTifnrniutmn. wv\U- 

!4iSB Davis Ford It I W<P.HShrnl^e. Va 

2L»lf>2, or oaJI cTiJaj 64S-1072. 



IHTEntiATlONAL TRADE 



Learn About Canada 
From The BOSS 

Tlie t"anadirtn jjfovernment is |*rnvidinj£ 

tree tm&y uecessiUle market remsardi 
to ItSi firtm that waul Lo begin fitting 
business nortii of ihe border. 

The Hiisiiiess* Owportunitki Sourdtig 
1 Syirtenj (BOSS) if* a data bank of Cana- 
dian roaiufftcturtore 1 vititl statiFtie*, in- 
eluding names; flddresse^; telephone, 
fax, snsd telex imrnh^rs; toy exeei stiver 
(iroductn and sj?rviw*; sales volumes; 
uxpor1.-imjjort vnliinies^ research and 
development ■ >; | 10 lie m -t^. .on I mirn 
ber L iH' i ni;^Jiyees, 

SiriLilar far Us are available for Gltyta 
ditkit trading conipaxiie^ t freight for- 
'.v.inltT^, i'pniHiilranuM, and other trad^ 
related bumm --v- 

AW the loforn«ation. which is u plated 
at least evtrj* sis montttP, can tur in> 
ported tu ;l fier^nnal computer m your 
oflire vk nioiitni 

For further information on the 
BOSS* cotttttct the Lfe|mrtinont of Ke 
gjotttl InduBtnctl Bx)T,in^iuh t Sio Qiute:n 
St, Ottawa, i hPtario KU mr>; ftt3/964 
5031 16 



{jieln Np. 5 on Headi=r Sorvicc Gapd 



MasterCard BusinessCard presents 

Murder on 
the American Express 

Tlu 1 MastrrCani Businessman! " is 1 he best company r&Ecart! system. HmMhi^iiionre: 

Managemrni Rt»pnriin# 1> -rh i\\r \UslrrTanl lUisim^sC'jtntunfl American Kxpivss l^rporaie lanl |>rnvifk< M Its KepuN> 



BuuneHCard 



3*#Sb 16*10 l?Jf 
MasterCard 




j 



Acceptance: Masl<*rCjird* is :htc|»Ih(| ai m»'r T million Im alinrvswurMwkli'— lu-nrh HMnifMnmT limn Yinoriran Expn**. 







1 --j, .j. * ft 














' ^vi? }*5r» "fe^O 1?^ ^ 
MasterCard, 




t r D 
1 11 1 



Cash Access: Mastt rCard offers cash advances and emer^eno cash a: 5 [Lines more ((n ations ilLan American Express. 
r 



3a&*> Mooter Cord 

Stttfl * 





L- _ ■ * 
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1 | 

Iff 1 




Kit I 











Car Rental Insurance: t'sp Masterl \ml tiusim-s*l.uni mnlvy] priinaiy c-fiilisinn rliirmi«M ihsnratirc vvhiMwkIp.' 







MatltfCani 






Now I hat yr m haw ail the r lues, jls n<p mysiery thai the M&sterfarrt BiiMTieusCard Ls the 

f.i^si nf its kind Sn whelhrrynu iwd oft'in* snjipliH* ( .r airline tirM.s we 
ran hplpymi matft-r Ihr momeM. Fnr mnrv information call J-80 0-7 2 7-8825. 



i l!IHHH^irn.ir.| ih.iih.iul hu 

S b,' r|i th K ipri-.- • •. i ?»iih| i n ■ <! 



MosterConl 



Master The Moment" 



r Uilihii ii m if Nimr ttdfli i ■ iinl 

fh#4IIM<lflri 4¥$ IhIHM J Idr JHll ih'l Ibitt 

<Jy ppqUJ'iv Kihip4iipHi iflHAgi 



Nikhuu'r* liu. sines.-* ikmtmr VMl 



Dateline: Washington 



What's happening in the corridors of power 
that trill affect your business. 



liv Domiht C. Htwou 



DRUBS IN THE WORKPLACE 



Bush Urges Business 
To Act Against Drugs 

A end! for bmsinea* tn ndupt atringejit 

Hliti-ilnin [lohtrieai, inrl miliar v-vn h i •« -I 
ifig&nd bans on ilra^s in Liu- witrk pinto, 
is part of President Hu>h* natioiud 
dru^'Curil ml -I rah'^y 

The workptaee, he snid r w axivmg 
theme sectors that "must adopt Lou^h 
out fair polu'kes ttbout ilru^ use." 

tn I follow -up report to Cofigmtit Lif- 
ter the 1 televised report to iht- iiniinn on 
hSi .uiLi-druu; [iro^riitn, the | i-n j _»i tiiitf nt 
r : 1 1 1 1 that Ms admiiiiatf^tJoti will encour- 
age employers lo' 

* 1^'wlop and i>jm?nimh.\ r ile to all 
employees* a clear mill -dnifj pulicy: 

• Establish means, blinding teM- 
tag where appropriate, tn Wentlfj 'tm^- 
uaitig employee* ami lusaiftt them tn 
nee king twatmenL 

* Train supervisors in identifying 
utd dealing with druj^iwrntf eruplo.vees; 

• Ed urate I'lui'hvL'^ about the 
earopanyi plan for achieving a it&jfr 
rn-K- wnri.piai-e 

The r-'^n-'h nir'N^ llit i*Mlj4 are part erf r 
» (I rih tit i» tmtkan 1 s sweeping JT.ll-hillion 
anti-drou eainpajtfrk which hftluddfo re- 
■ |in. stM for additional funds for law en 
forccriieiit, prison** education, tfrilj 
trefttrntftt, ami a^istunee to help bAtm 
American govern meiiU combat Ui^j lt 
produm^ nod dtetrilrtiti'r> 

"Hh |'ih|i. i- ji.pJi. ■>, fin - i. sail I. re 
fleets, "the coordinated, cou punitive 
tnnneii! nj' all federal a lie nines. * h 




Toucher eninrcamonf wt trrttmt ?u tht 
Itn'sufr't** 'in (til* it if ft fan 



EMPLOYEE BENEFITS 



Treasury Wants Firms To 
Offer "Flex" Loans 

Kiijj ill i>iT6 who maintain nctriunts to 
h&hp workorn reducw coat* of uninsured 
mum lien I o\ | rpn.j •.'.=> iv dl have to extend 
what amount to interest-/ ree. loan* to 
rover individual overdraft*,, under -4 
Treasury Dspartmenl propyl *ch«>d- 

uled En- take elTft't Jali i. 

Tin- Treasury's plan rovers health* 
r:ir.- Mi » v a I - 1 - ■ -f ii-mi 1: ii^ p r*t>-. wbeh 

are fed by tax-free drd uctiiiuh CNnfl ern- 
paychecks. Wurkers draw on I he 
accounts to povor uninsured medivni os- 
pettfe& Amounts withdrawn tor mm 
limited to du[K^itti 

Bat tilt* TrtafiUry'h |>it>|M^:tl noulil 
rciiLiirf* employ em to rnakt. fc avjnfahlt- 
tor fdmbuwMmjent ai any trme rJuriih^r 
Qit ytrar a fait jF-MirK WMIttibtttiafl t<j a 
Bfcxibk-^Ftdin^ iiccouat — minus 
liiinjant jilrejirly \\u\i\ out 

Erivplijyeni worry that there is nu 
guntfL tittle thai Lhfl) wmild rt^-ouji tht* 
Uiilunrc if mi *'MLplu>i'e ^uil 

Kfc-ra F^ltman, executive ilinotnr of 
thi ECfii|i|ny«*f ( + 0UElcfI oft Fli»?cilpJ<- Com- 
pert&atlon, wbu'h ivpr^senL^ campintea 
with rufotiTia l^pnufic j'hni.-. sayw tlw- 
proprwil woo Id hit &mi\W firni^ hardpst. 

Their \\Uii\s u.mjalJy ari-n'l rich 
vmiu^h to otftet dclkiU in LiLdi^iJuaJ 
urctiurilii 1 he explained r and the)' may 
h-LVt j in 1 i l | ■ n^uliir <--i^h tlnw 

Rostenkowskr Concedes 
Oit Section 89 

Rep. Ihtit RoKtenkowskJ, 1 1- III,, trlinfr- 
man of the Hou&e Way* and Mtiaiift 
CrimTnittef?, ha^ dropywd his kw^Kt^d 
ing opposition to rcpesit of Section Sis, 

L I Li- CtnUraitr^ijiJ i'ln|j|nyr<-hiTn Jil:- [aw 
that emj ill )yvrs niauLLLiia uuwurkabkr 
Thuii^-h nun'*' l'liari :HMi f louse iii+.'ia- 
lH-r> tutd rleckired support, for rei^al, 
J^|^E^ll^:»^w.^ki atniuM stri^k"h!irni*'LJh 
blinked i?ffcjrti to kill the law + part of 
the \m\ Tax Uet'orin Aft. In hfo brief 
urinouacernefht. he did not evplaJn vhj 
la? hud ohari^ed hi^ mind. Hi^. a./iiuu 
H^niJkarilly hn^J»tenei| probpecti* for 
i> | ..'Jil SjijiI I ana Spragu^ mana^-r nf 
einplny^e-lH'PH'flts- bssu' 1 - fur Un- LIS. 
Chambef Tim a nerve: "We ilti il* 
(i^hti^l that the cjuuimun has uiketi 
thifi major stej. duwn the mad to rqwal 
of iSt^tion Hft, M 



TRADE 



Neinz Seehs A Htw Agency 
To Screen Exports 

Sun John llt fii?. H-t p :i.. £•< ilriifrjnu k.'i- 
:-!iiii^!i lU'siuii' ■! Hi h'd|i r,S. t^Xj»orUirft 
takt? advantage of bu*i»i>P« opportune 
tie* in (hi 1 Suvjui t jiion :ual Wursavr 
Pact nations Thr« hih woulri ^tahlijih a 
rahiui't-k-Vi'l urTn< n. in I iMimsEv-r tin- 
Export AdmiliUtraLiuji A. l and iln 
Arms Export l.Vmtrol Avt, two laws 
that restrict export of technologies 
with potential tniliUiry applicatiuEib. Ju- 
rwdiction over that *lMut$* now Ji viii 
id amon^ office& in the lV>mmerctf\ De- 

h ?\>-r ainl SULLe ili-|..arhm'ri1- 

Ow kt^y hnirarh uf Hnn;*:- pco|uiH^d 
Office bf Stralepc Tnute tkHA r#Oltldlt> 
try would wdvi^e the prp^iderst on how 
nu I ional-jieciiHty COnjtideratidJW win Jiihl 
tiitet'l eeoriJimie-jsolk) decihionst, Anotii- 

er would ci*eiitc an adviwoo luitlte 

of [irivuLe^ei'tor trade expert* tu help 
decide wfcftt ftama should b* refine led 
fur exfann. 




Em paring lechnDingv rwthi tn't'cwr ftts\* \ 



GOVERNMENT FINANCE 



Estate Freeze Batlte Shifts 
To Senate Panel 

Til-- nli^iiu^^ drive to restore the en- 
| tat«^fr«ex« tRK prtKl'dan^ cemi-i 
tht- St'NatJ' KirjuiiL-^ rojurjultee. 

By^kouss wants re|»6ml of Lax t* 
SiThim joiu'.iiu 1 1 ii i* n 1 1 ur I -In.- fr^vzmf: nf n 
I huftSnensV valm- tu n-dm ^ taxf^ iha 1 ui. 
irii transfer 

The etfori shifted to the donate panel 
after the House tax -writing commit t*?e 
foifed tu rtapo&d, 

The pfi*riiiboa > says the LLfi, (^hafflk 
her of Comm<?rce T l "can make it very 
diffiruli" fur a funnly tianiive^ Lo -,ir 
vnv estate Ui IB 



_ 



LIMITED OFFER 



8 ISSUES OF ADVERTISING AGE 
NO CHARGE, NO RISK, NO OBLIGATION 
PLUS, A FREE GOLD CROSS PEN! 



Forty vears ago, when David 
Ggtlvy started his advertising 
agency, fie had nothing but an 
ambitious dream. ..and the 
street smarts of a hard selling 
dooMo-door salesman. David 
created advertising lhai was 
h did se 1 1 1 n g, too . An d i n I h e 
process. David created a Goli- 
ath. Today, Ogilvy and Mather 
has 8,000 employees and near- 
ly -1 billion dollars m billing 

The late Ray Kroc also had 
magical instincts for selling a 
product. And the guts to work 
hard enough to see his in- 
stincts through. It wasn't un- 
common for Ray to "drop in" 
on an out of the way McDon- 
ald p s,.,roll up his sleeves 
,„and pitch right in, Hed even 
sweep the floors and clean the 



Campbell ups budget 15% 

Exec shakoup 
fm at Kraft GF 

™ boosts Mayer 



P£G"s olestra: 
lot city for Aycr? 



m 



AiJVI KIMM, AOS , th* essential busf- 
ner*« tool. Helping yon keep fllralegie* 
fortiHt-d and prndurU moving , fc ewry 
single w«k of the year- 

In Advertising Age you'll dis- 
cover business, marketing and 
advertising intelligence unavail- 



BONUS G IF1\ , r ENG RAVED GOLD CROSS PEN 




8 ISSUES FREE 



YESy Had me *fw run S ul hfo-mung 

rtljirHliirl^ irw. And CftACf HVf tTM ftliEdtf1|Jt*l&. If I 
\s\r fn> 8nr* llHffft. 1 Ofi wtwcnbi V 29% bft Ihf 
<a*n pnee I'll frl 4 tu|l yvmr ul ArfvrjUtinj 
kir tU (52 wrtJy iMdift llr dt i Plui ni 
lh# GoM Filter C™ Pes ^uuewn nignm-fl rrn, 

-■!! i llhrtimr quJtnnwr Ml lx iktNwwl to nw in in 
lft?KP* g4l whrn ftp nrfHcnsflicw p#?mtPci n 
mwfwtf II I dttll rtKM« W tul»i.*r*fcw HI TPlutft mil 
UU iiiartwl "canreiT TTv hw isuia -iJI W tnur- u 
krrjL &u1l¥iUflWPiwthiDff il all 



COMPUTE B£LOW : 



PLEASE PRINT CLEARLY 



tmaaEVj hp* ymmfM 



Advertising Age 

MHM 




He re* s all you do to par* 
tk ipate in this free offer* 

To gel yt>ur 8 free issues of 
Advertising Age. simply com- 
plete and mail the attached 
postage-paid reply card. That's 
alt there is to it Send no mon- 
ey. You are not required to 
purchase anything, 

FREE Gold Cross Pen, 
Engraved with your name! 

Once you've seen your 8 free 
issues, you'll be given a further 
opportunity lo continue receiv- 
ing Advertising Age at a full 
29"ti off l he cover price. That's 
just $7-1 for an entire 52 issue 
year. If you want to keep Ad 
Age coming your way, just pay 
the invoice. We ll continue 
your subscription.^and send 
you a classic Gold Fill Cross 
i-for free -and with our 
nplimenls. Your pen will be 
(torn engraved with your 
ne ...delivered in an atrrac* 
s gift box^and accompanied 
the famous Gross lifetime 
irantee Of course, if you 
fer, you can always write 
incel" on the invoice. The 
ht free issues are still yours 
tee p, .you'll owe not hi tig... 
1 youll be under no further 
igation! 



dng Age is easy! 
■paid card. 



I L^(J)t ligttL U***l* - VUVI VH1H iiuiniiuui 
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Trust Your Ruxiily 's 
Health To 
SomeoneWho's 
Earned That Trust* 



Oelecting a health aire plan is more important than 
choosing any other product or service. Because nothing is 
more important than your health. 

As the plan that's been chosen by over a million 
members, U.S. Healthcare knows that we have to earn our 
members' trust everyday. And we insist that our 
participating family doctors — the very heart of our plan — 
meet high standards for care. That's why we've developed 
our Quality Assurance Program, an innovative program 
that reviews doctors for recertification. Each year, 
members of our Quality Assurance Department visit the 
offices of participating U.S. Healthcare physicans to review 
procedures, record-keeping and practice standards. 

We also survey our members for patient satisfaction; 
we look into why patients change doctors. And we quickly 
investigate any member concerns. Only when our high 
quality standards have been met do we recertify 
participating physicians- 
Just as we're responsible to our members, we're 
responsible to the community — to make sure medical 
expenses are appropriate, to question surgery when 
effective alternatives exist and to suggest new treatments 
when old methods prove ineffective. 

For 1 5 years we've been earning our members' trust 
with excellent care and coverage. To learn more, 
find out if U.S. Healthcare is offered in your workplace. 
Or ask your employer to call 1-80Q-33S-USHC. 
U.S. Healthcare. A million members strong and growing. 



Mt 1 




1 
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Mi/wit 4fw4/i< ^cud^meA^ 



Alalia ■" M^wuwn f AMfQJtiZ t 

At Radisson. we know what you want And our Yes I Can' service 
won't leave you wanting. ■ No wonder business travelers tike 
Harvey Mackay enjoy doing business with us, the world over 

« FOR RESERVATIONS WORLDWIDE 800-333- 3331 * 

(p Radisson Hotels International 



us 



■ ,>r; uU 



Au-ira\\a 



Haulers I hgi'st moves people tu 
Woine -in active force far positive 
change in their communities across 
America and around the world. 

Each month, we serve our 
readers by providing vital, 
contemporary tnjhrnWTtfM to help 
them better their lives. Even with 
dillcrcnces in language and local 
content, all 39 editions of Raider's 
Digest share this goaL That's why 
we're the world's most widely read 
magazine. 

Our involved readership of 



over 100 million worldwide has 
responded to articles on ihe dangers 
of drug abuse and AIDS, ways to 
improve education and promote 
sol >er d n vij ig We do J J sore than 
re; x >r \ \ >rt 1 t A ei n s- wo i >i lc c ss j urces of 
helpful information and suggestions 
for solutions 

And our magazine is only part 
of wiiai we do. 

Reader's Digest. We're a leading 
force En providing knowledge and 
entertainment to the world through 
magazine ami book publishing, 



music and video products, travel and 
financial services We also provide 
significant support for programs 
for youdi, education, the arts and 
humanities, both directly and 
through Reader's Digest Foundation. 

^y$Deader!s 

^^BlV,Digest 

We make a difference 
in 100 million lives worldw ide. 



People movers. 
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DISCOUNT COMMISSIONS AND MORE 



V 



Fidelity Brokerage 
Fast, Accurate 
Service at a 
Great Price 

IfyuuVeun aiiiie. independent investor, km conmi isHiniis.fi v i jirport^nl . hut so 
are tile speed and qualit) of your trade executions. Thsil s v*h\ serious intesinrs clioo*e 
Fidelity Brokerage for f sisL accurate trades with the service you evpea fnmi an invest- 
ment leader. 




^Sarairpto76% 

Fidelih Bn .ikeragt cm help you sine on 
umrniittkiiLs-upio ~U\ on slock trades vs. 
fulkusi brokers? You II pui more hhjiu v to work 
for juu when you buy mm\ keep more of il when 
vxhj sell 



|^ 24-Hour Service 

Ybu can call our m>-pit%sure traders anytime 
id in j! Life J trade, review your account status or 
obtain current murket mlormiuinu 

^1 lie Fidelity Quality Pledj^ 

llnltke nW>RothLT(lis(,c)uriiihmktTN. fkkjifl 
mipkiws w ill luii idle all ^p-L'ts of tin- wv\ in- 
[in seess Well iiuihtiur cor ifirm^lum within ^ 
hi >ur> ot 'fLwmtioci, and we can contiirn most irades 
rtinmshtwir owimrxliT s\ sseni uhilr you're Still on 
[lie 11 hone, (im* us i ad I whL*T] you'if rt'iuiy lo trade 
Viw won't be disappointed < alj toryimr Iree new- 
account kit :md siLiri irndiu^on ijur strengths. 



Visit our New York area Investor Centers or call 24 hours 

M Midtciu n * NY Dnu ntuw n • tt hill' Plains ■ tianfen Cln * Mtrlvilhr, LA. • l^irnnius, \[ * ltojrrtel<wn + NJ • StiUtifurd, CT 

1-800-544-6767 



Fidelity 




Investments 

Brokerage Services 



*|kA-*d niMhf iiMiiniiiiiitiimnrtulirCKhine 
Vu-.i- \W Sll-i- ill I. 1, n -s, IS. 



■M i,n,|ihi fi,-|! mjj hinki'i dui ua« .||: \V" J l 1 ^ 1 ' ^L'jn i 4uiiiuiLiri i iiiiiduvmihi S^ii Ikkrbh LlmWrmL Ivrmn. IrtC 
\W CODE; MNlN/FBS-' 100189 




Indulge in all the pleasures 
of Hyatt's autumn weekends. 



NEW YORK'S GRANDEST 
WITH FREE PARKING $145" 

Share in the splendor of Hyatt here m the 
heart of Manhattan, nu runes from Fifth 
Avenue shopping, Broadway Thames, 
Madison Avenue boutiques, and world 
famous museums, Grand Hyatt New 
Vork offers luxury and an uncompromis- 
ing standard of excellence recognized 
tn New York and all over the world. 



PRINCETON TRADITION NEW ENGLAND CHARM 

INCLUDES BREAKFAST S75 4 " IN GREENWICH $79' 

Hyait Regency Princeton. Its a world Experience ihe grandeur of seaside views, 

of Ivy League tradition and easy living pi ■ I ■ > . wrtd renowned shipping and an- 

midway between Manhattan and Phila- tiquing at the Kvau Regency Greenwich, 

deiphia, just minutes I rom world-famous Relax in our skylit indoor pool, sauna, 

antiquing in New Hope, tnjoy atrium TJlE w^P 0 ? 1 ur hcalth 

dim tig* pool, ultra modern htness T T\ r i y'O ^ c dailie in 

center, and the areas most popular H V A ^ splendor of our 



comedy club, Catch a Rising Star, 



4 story airium park. 



BOSTON FROM THE CHARLES FALL IN LOVE WITH 
WITH FREE PARKING FROMS99" NIAGARA FALLS $79' 



Autumn comes alive at the Hyatt 
Regenev Cambrj dge > Fu 11 y -cqu tp ped . 
health spa with indoor pool and sauna. 
Overlooking Boston and the Charles 
River, Dine at the Spinnaker Ww, 
Boston's only revolving rooftop 
restaurant. Free shuttle to nearby 
historic sites and great shopping. 



Only 20 minutes from Niagara 
Falls, feel the heartbeat of y 
great city at ihe Hyatt Regency 
Buffalo. Shop 'til you drop with 
scores of discount and duty free 
outlets. Enjoy big city dining, 
nightlife theatre, and sport* 
with small town prices. 



Hyatt 

Uxor 

r HYATT0HOTCLS & RESORTS., 

t W ■ btc J Erf w H"ldjv Kit K*d ibn tiwpw itt tjoAii Hjitt Mm 1st* , 

■yln.PifUiLJiucjIliUliiilrUlJjl New Vint Nr* V-rfc \tXi\\ 



am* 



lip 



^ m^.i-iii, ...!! R.-ll I- it* Pffi ill IJUtia^: JU*H l«H,«r«*fiita»*ir-l».T LE"- Vt**M-*h 1» ' >:n i,.mi.i"I'h iJl^oitaAifcf^b i^l.'u "TW-.m^, p*niHhi,j>lir.riK«fMifPHtJil 1 »<>f ., 

»irtr^iii-tiyr^i|ni L^m i i^i i, - m i n ||* « vim-tumii *m*ufcn J'i i. n n. K-ifwrp» Iih up ** ? k M4ifru knd«* 11 *4*mi f^mim 'h*** "Trxw p-iiii* lu^uU k-Lh*,y W,k *** |'irufr'»i Id* 



B^^^B ^^^^^^H If ^^^^ ■ ^t^^^l ^L_^l 

j^h H^^. ^1 



■ 



4 Wouldn't it he remarkable if, without giving up 
equity, you cbuld depend upon the mature expertise 
of a "partner" to solve your real estate problems? 

When you call upon us, a senior level RIVERBANK 
partner will be your right hand In every 
transaction. That's a corporate guarantee. 



i Brace E, Mpler, Cbtiirman.Preg. ■ A* Mitfi iicbersotuw Exec VJ*. 
■ £Hcri Israeli Sr V.P* Paul N. tilickman, Sr V,P. v 
■ Stitch HI L Kunsktrr. Sr V>§*+ ■ GU Robbiov, Vice Chairman 
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Surpassing Corporate Real Estate Objectives 

«0 Fifth Avenue. New York, NY 10036 ■ 212-944*9100 
13W Market Street. San Francisco. CA 94103 ■ '41*391*9949 
An Affiliate of River Dank America s 
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Make Room For 
The Children 




la 



W/y .VfiMry Titrrrtiuit-Cttti 




Our tfn>wintf COMjparey bus k.rn ][i business for 3 s 1 
years, producing and marketing indicator lag* de- 
signed in make businesses' ncnrdkcepiu^ rnoreef 
hciem (ModiTa^s for hospitals, Uv.di Til^h fur^tn 
era! office purposes* The firm. I turban* Tht»n:is 
[friterprises I tie., in liuntinjjtnn Heach, Calif., was found- 
ed by my mother, Barbara Thomas, who developed the 
color-coded la^s while slit- was director of medical records 
for a hospital She now is chairman of t h l j board nf <mr 
eamjumy, and I have bwn pre^e^lcnt sino? last year, The 
company has LS fnlkimc employee*, HI of whom hit 

Wemetl. 

F.n September ItWft and January 11*9. two ef those vato 
able women employee It'll the company becaime of child 
can? difficulties. One of ihc women lived an hour away 
iron 1 1 he company, and family members wert 1 taking cure 
of her child white she worked. She found that lhc time she 
spent commuting added ton much to 
her time away from her child, ao a he 
got a joh closer to her home, The sec- 
und wuman, anxious about day care 
for hernewborn second chiM fell 
y^Jire eotUs for bnih children 
-mild outweigh the beneHt* of her 
salary. 

After the first woman left, 1 start- 
ed to think about her and the other 
ljr>fHf employees whu hud <piit over 
the years far similar reasons. I be- 
lieved that we would have kept them 
if we had had an on-site day tare 
center. The woman who commuted 
twu hours, for example, could have 
spent that time with her child 

As a woman. ! may be more sensitive t<» die day -rare U- 
*uie than most male executives are. Many male executives 
are less concerned about this problem because their sa lu- 
rk?* enahle t heir wive* to stay home to take mire ■ > I" Hie 
Children. A mother who works outride the hnme typically 
dues su nut of economic need. 

Working rm it tiers are not a passing trend. They make 
up L I ii • future of the work force. If employers want to 
keep employees. I thought, tln-y nuisl do something 
About day care. So J decided tu practice what I preach. In 
the fall of IUHtt, I begun my research into (he possibility 
of an on-site day-care center for our company. 

An average business person might ihliik thai with 15 
employees, we can t ulTord an on-site day-eare center. Bat 
I think we may not he able to afford not to have one. 

I rii-sl talked to my insurance a^nt to see if the liabil- 
ity insurance would price the idea nut of reach. The agenl 
told mo that for up to seven children, the frnmml premium 
would be approximately $ J.onu That didn't seem too ex- 

Nanry Thomux-Coh' in prrxiiirtit ujIturlKtni Tfttjittttn 
EiUerprinex Inc., in Huntington lieuch, Cfiiif. 

Readers are inwti'd n> vonfribiitt: to tint irprr tint r's 
Notebook, Write to: EditQff Nalien'-s Business, 191S H 
Street. NM\. WtmhimtUw. DC. KM J. 



Mot/let's make up the 
future of the work force, 
If employe rs want to keep 
employees* I though^ they 
must do something about 
day care. So I decided to 
p wet ice tviwt ! preach. 



pensive. Mv insurance a^ent recommended a local day- 
care consultant, who laid nut lht> details. 

I'hder ralifomia Iciw, 1 li-arn^iJ. for \\s\\ infanlh and 
lour toddlers in an on-iiti day-care center, we would n* < d 
t wo care jzivers ( hir rumpany would nut have to aecotla- 

r lath' thai many children ri^ht away, so I spoke with 

nearby mwparm^ nbout whether so me of their etnploy- 
oeamitfht lie iriieresh-il in placing their children in a day- 
care center on otir prtmbes fcir a time — at least a year, 
Many companies jum|ird at the chance to ntfer their em- 
plnyees i lnse-hy ilay curr 

My I'lau wii to ciin vert my "rua- mto ihB day-e&r& ecu- 
terauif hrnlda new othee for myself wuh in mir overM^d 
lobby, Moreover, ju fit nursub- the oilier where Theda> 
car** center would be tu-ialleiJ w.ts :i grassy nrea thai wjis 
the ri^lu size fur an outdoor [day hpaee , as reipsired by 
suite law, Wo wouhi havi* to build a fenee to separate it 
from the parki ii ]f lot, ami we would 
buy jduy equipment fr^r the child run. 

Of course, also Would have to 
h j ^ile)i Lhe day -care center with coin, 
cupboards, bc^ok^. I muk shelves, Ui- 
liles^ ehaint. cribs, and other itein^. 
The estimate for the indoor und uut- 
dour equipment was $10,000 to 
1 1 S . I H M The re modding Cftti ma E e 
ivu* ^u.uoo The major pnrtii>n uf 
the remodel in e; exjx^m*e would be 
for uLsi:dlation iif plumbing for a toi- 
let and a >ink. 

1 est minted the animal cost per 
i'hili.1 not Ineltldiftg the remodeling 

W eqUijanntit <!OSL^, Would be^oJKHJ 
for euch mfanL and S4.ll!.'. for clicIi 
Lnditler Tlie aveni^e day-care fee in tin.- area WEiS^i.li) 
per infant and $2,G0fJ per toddler. I had always ktn>wn 
that the company would have to subsidize the coat, based 
on the total family income r.f the employees, bnl tig- 
ores were comm^ out higher than I expected. I decided to 
re-ejwrnine the idea, 

Hut our landlord quickly ohnnjred my jilans. He said we 
could not buiid the day-care center fur liability reasons, 
Across the parking lot from where \ he children would be 
pbyinjj outdoors is a Lofttinp, laboratory that Ls licenced m 
hatidle toxic chemicals. The laboratory wa- ■■ ■in , « " i m I 
that it mi^ht he held liable if i\ parent blanked a child's ill- 
nette on the lab's pmMimty to the outdoor urt-a. 

So It was an unex|>ected type of liability problem that 
killed our on-site center. My management team and I still 
feel that a nearby day-carr center is a tfood idea, BO we 
are ohinkiutf of renting a house lhat wonlil In- only <wo or 
three minuteH' drive away. 

I am fttill disappointed (hat. we ciin't hs^ve tlie on-site 
center. My employees and I felt lhat it vsuuld he n faiitas- 

in" I f*ir morale and prrtduclivity if the parents here 

could take pari, in it. Our oiT-sdte day-care comer will be 
jrrea!., Init second -lie^L 

We hope that siHiiediiy we'll have our daycare renter 
umlerour own roof m 




No matter what they look like outside, bus 

!n America, businesses come in all shapes and sizes, Fbr good reason- A Du Pbnt certification means thai 
Bill there is one thing most of Lhem share: a strong the carpet has been crafted to the highest standards in 
preference for Du Pont Cerl ified Cbmniercial Carpels, the industry. So you can be sure ii will deliver good 





sses prefer Du Pont Certified Carpet inside 



looks and dependable, first dass performance lu 
your business for years Id come. 
Grt the carpet that architect and inters de%wrs 



specify 2 lu I weranything else.. Ask your Flooring 
supplier for DuPbnt Certified Commercial Carols. 



Du font Certified. The Carpets American Business Is Built On. 



Making It 



G miring businesses share (heir experiences in /hiding 
and marketing new products ami services. 



He's A Howling Success 
At Bringing Comics To Life 



B 



ill U&fctld&K may be the imly jiff- 
sou In Hollywood ivhu hud tojolfi 
I tin.' Scrte u Acton Guild, illil \&*- 
cuuse hi* HjKskt* liaiefi m a m&tb&n 
tik'ture, hut because he harked MM 
howlttd ihtm. 

Mcle nitex lk iioLiw actor. Pur the p&at 
ipmrter century. h:t^ uwneil Mill Mm 
Lender, Pjr6ductitww, an animation >cLli fih> 
thai hn** made nil 4 domt of the* "Pea- 
rin it* ' television spt!cifLt&> 

Mderides first put the "Peanuts" 
i'fuinn'1 cm '-hi him even Ih -i". »rv he hud 
his own studio, in TV eormuert'inls 1W 
Ford in the lute TjOs. 

Charles M. Schulz, tlis- creator of tho 
"Peanute" comic strip, briefly consid- 
t*rai ifivin^ Snoopy a voku in thuse 
commercial*;. "We actually made some 
tests of some Hollywood airtor* imitat* 
tug wfial tht*y thought Snoouy"* 
HiiullIiI-^ luijihl si>ui..d lil..'/" Si-huJj. re- 
calls, but eventually he deckled that 



Snoopy should not Lulk, hut only bark. 
Mr lender., whu lvus- drm'tin^ tin? com- 
imrrciulx started Luukirm for an actor 
Who ''O'.jhl bark cnrLViiifni^Jy He 
barked i n 1 1 » the tllierophnne himself, ffO 
he would have something oil tipig to 
show What he wanted. "My j>oUh<ij ede 
tor &aal 'Thr- :n-'- iruod enough* juat 
put em in, who carr>." .hi-1 hark^ ami 
howls and hoots and mram*. I .said. OK, 

UMti Vln.' " 

Kur year*. aEl wunt well— until Melni- 
dex let himself be talked fotfli giving 
hims&lf serwii rr^dii for his, harking on 
i j-.- specials. Then the Guild spdkv up, 
oimI cm i w. Mclendez laments "I've got 
i" i iaj due*/ 1 



Bill Meiende* inspects <nivt,fthr 'nth 
hr H) bring r *pt n nnftte lt fr? h/r in 
7 V njjt'rinl*, A story board frit* the 
tt'ttlt foririttd htm. 



Mchmdez'* studio iu a rarity among 
thp Arnunruii p tut Jims i J in i pmduc« an> 
unit mil Fur LelrvMLun. In ret'-i'iil years, 
most of those studio* have shipped 
mure and mure work nv^r^r^, Tn ^tn- 
daort in Japan, Korea, Taiwan, AusAra 
lisi r ami Poland. But lit M^ttindt-K Pro- 
diM-tioi^. nrjnt? of the work gives out of 
the country. 

The owner hittisdf i», how«v«r, a v. 
imports I irijzn'dwnt. Ht^ was bum \xV 
i[iusi TI{ yeai-s a|?o in Hennusdln, Mexi- 
en, 4H Ji»h« t ■iNiJiiihlemot' Mr[<-mh'/. Hi- 
fatli»^r r u ^eiifrjLl \u the M^xietkEj army, 
"'Vin* ^ n niuinliL-. I ^ut'Hs, LiiJij so he 
gav« all hih kidfi A?,tct nime*/ 1 M^Ict- 
ujv s ! lv s Hi> 1 1 1 ■ ■ r 1 14 - k- Onik fu-r fuurilii]- 
druii lo Arizona lo etfca^ lurniuil in 
Mesieu, and Meiuink-K eventually 
'AiiumJ in art sckonl in Ijos Angeles. 

put his^ first jnh ih nfiiiuatiim oJ 
years a^o. when he went in work us a 
m^s^oger at the Walt Dinney muiIhi. 



"Fewer pit stops 
with Iveco." 




-Mann Atk|n*^i 




On the race track, too many prt stops can cost 
an Indy driver the nice 

On the road, too man/ maintenance checks can 
cost you. a delivery truck owner, a fortune 

But there is one debwry truck that's actually 
deigned to /eQurie tes scouted maintenance. And 
save you money. 

The ne*- 1989 IVECO EuroTurbo* diesel. 

While most trucks require regutar servicing ever>" 
3,000- 5,000 mites, IVECO 's average service interval is 
a generous 6.000 miles. This means you may cut your 
maintenance coste as much as 50% with IVECO 

And when you combine IVECO s exceptional 
fuef economy of up to I? MPG with reduced 
maintenance expenses, IVECO delivers what you're 



of ownership 
rs a new tilt cabt 
nd the strorjgest frame 



really looking for A lower c 
The 1989 IVECO also 
air over hydrauk disc brake 
in its class, 

Find out what nearly 30.000 business owners 
and one race car drrver already know, Test drive the 
truck that Mario AndrettJ uses ih his own busines. 
The IVECO 

For the name of your nean^st dealer, call 
1-800-874^8773. 



IVECO 

DIESEL TRUCK 

The delivery truck that pays for itself 

CircJ* Mo 19 on, flaader Sbjvicb? Caid 



MAKING IT 



There, he says, his wweirkerfc jplVfl up 
quickly on his impi^in^ Aztec mime" 
Tlwgjf *ajd, 'What kind of mime is thi&? 
Ymi'rH jJiuriM tii lioir The credits We'll 
callyau Bill " 

Metanden worked hu? way up, beeuiu- 
in£ an anuria tor at Warner Bros, In the 
early 'JOb and then a director for John 
Hui)iH-j:nir| iVoduetiona, which nwle fn- 
duhtnal film*, in the "ijOis- In Ac Eitc 
."■(i*. he directed and produced TV enrn- 
m«mak far Playhouse Pictures. 

He recalls that when Playhou&e was 
I ii-Lii i>' i , iiiisiiJt-j , <M.l tj.i make the FuriJ i-urn- 
nn.i'i'ULls with the "Peanuts"* charac- 
ters, he hud to "audition" fnr Scliuhi— 
"Schulz told me later, 'I didn't w:uii 
those Bollywood types taking my ehar- 
a titers iiver.' " rMU'tuniLtely, M. h ade/. 
says,. "we hsl !t nM rijrht away " 

A Few yean? later, a young TV pro- 
• luL'tr aanied Ln- MrmJeUou talked 
Schuh: into tutiinp him make a iCd inin 
ute documentary about a day in 
ScIiijjYs life. Mendelson wanted to have 
the characters come l.o life in animation 
at one point \u the film, as Sfehttlg drew 
the comic strip. Schuk agreed t but fie 
inn bited that the j.«ab go to Melehdex. 

En hl^fi, tm- year after MeJemb-y. 
opened Ins own TV^omniercial studio 
in a converted residence south of Holly- 
wood, Schnlz, Merniel>ii]i, liehI Melendez 
pjt together a^uin, 1h j make a "Pea- 
nuts'" < 'hristruas speeial "V\ i Lad .1 ler 
riMi- tune ^ettin^ air time," Me lender 
r^-alk "Jul the networks turned us 
down." But Mendelsmi finally Wangled 
.TO minutey on CBS. "A Charlie Brown 
Christmas" ] ml led down hujje ratings 
and li Li^ been u hohdiu slnple ever 

1 'in- shows are very dilUnill I" do.'" 
Schute says. "and 1 don't think Bill i* 
giTOfi the credit rues I of the time for 
overcoming all of tin- dimcuHieH. W 
CftUite ihe*^ little chflm- 11 ;ui .lIm.osi 
rea! r 111 the things that they do; they 
don't do ninny cartoon thinly" 1 

Even though the *Tta*nutH" spe- 
cials are the backbone of his com 
party's output, Mr lender has 
turned out many other films 6i#p 
the years. He and jfffhmtofi have put 
toL^'ther TV ftju-r u% l> based on the 
"Garfield" and "Cathy** comic strip*, 
and the studio has turned out more 
tuuu a dozen other specials* countless 
commercial's , and e^en a few feature 
Hlmji, HJh revenue* typically run more 
than SI mil! ion a year, Melendea saya; 
j m- i'iiip£iiys anuinii 'Mi |j-t = i ■ |i I ^ ■ 

Animating -'peanulti" and "Caili>" 
ha-sn'' snifil M*de»nlr/.'- .4i|niiti fur 
comic strips. He 3orj^& to jiut "Calviti 
and Hob1>B5 M on the aereen. but he 
linsm'l V^n able to talk Bill Watterson, 
itfl Cl'rttofj into l^ttinp Sum do it. 

—Michael Hat'tier 



Endangered 

Species 



For many New York restaurant 
owners, thp^e are Lbe wor^t uf 
times to be serving the bast of 
food. 

Lei Jo ArjiaiaV ca«e iii typical. ArjUtla, 
who owns two Italian restaurants m 
Manhattan and a third ran Lonjr Inland, 
eaw the vrjlume at his Ita^nip refitao- 
Hint, ^carhiUi, drnp by ;dm<i*t une-ihini 
after the stock markers record pmttfe 
in Every tifternonn, he Mi_y>, " l my 
bar was full of brokers, aitri deals were 
h«in^ made, and then they ate." That 
MiHni ss 'ij^nfipejireri ■>. emi^hl ' TJte 
ISMMi Tas Reform Act limiting deduc- 
tions for meals and ent«rUioirnrrn 
hasn't helped either. 

Scarlatii hits in midtfiwn M1.1nhjjl.iaH. 
on East o2nd Street between Park and 
Madi^n Av(mu«H. In th'w renter of 
1 1 1 ■ ■ 1 *'\ .iin I |nmvr iwJierr Arpaiu p/u - 
rent of ^U.fK>0 a nujiii.li f. «r hie; 
establijihmentjr Scarlatti offer* a pre- 
rluniinaTitly Nnrtfi ttatian cuisine, prv- 
pared with ^ruat delicacy and flair Tlrt 
»un"oandin(rfl are tile^aitt. tlie sej _ \ irr 
((jfrsicmus, pud The prices hi^li lMnni-r 
tor l.wn i. l iin riih In ^1!MH nr snore 

Arpaia ^peakn Scornfully of "all 
thetic fashionable reataurajitk Lhat are 



Im f 




Whan Lalio Arpaia Ofwrtrd hts t>tt-$nut 
Swrtiitti rrxttiurtntf in Srtr fork, hr 
l*nttftjhf *i tfrftittt io lift'. Now lie Vt 
fttfhfirtt/ to kfiltp tt 



ahriusi a> « xi^'nuve :u> I am hm you 
dnu't irei any prrd'e^i-iriniihsui 111 service 
and food 1 resent thnt " Rut in todaj^i 
climate, such nstatiratiu may thrive at 
the expense of otters that nphidd clas- 
sical aititndardii, 

Searlattl i* trimming its *ail* unly by 
affennr/ special dishes "tliat art? tow#r 
cost to me F " Arpaia emyrt, U 3K» I iau |ka^ 
the lower cwt «n tt> Lhe eusUnTrem" 

Arpaiij saving muiiey in other 
ways. .Suariaui's t-lr^jnit i|fCnr i> large- 
ly the wnrk of hi^ own hands, and now 
he keep* the place up hinmelf He 
"doesn't cull an air-conditiouint! nittn, 
doesn't call tin eli^Lririan. I Come here 
weekend* to do cleaning .tnd w:ishlng 
nnd ref nrlushin|j and painting." 

Even mure important, pur haps, Jk- 
hnnj.^ [oHi'arhlti Tiie em-r^y and ilevu 
mm lhat all entrepreneurs brinp tn bv- 
iut? out their dreams 

Arnnia p 4M, came to the U.S. from 
lii^ riiitive Naples in YMl ostein 
iftiljr to fttmly accounting, hut 
actually t k t ^maki- my future" 
in the rtwtaurant bu*ini?sg. He waft not 
iinpri'ss-ed hy what parsed fr.r Italian 
restaurants th*!n "My drram was nJ- 
wjivs In 1.1 per 1 a plaia- that \soiild do 
jiLstice to [he Italian tradition Italian 
food, arsd Italian culture- 0 

He wurked as a IhjhInjV^ u waiter, and 
il mail, re d* yl Man hat tan res tan ran is: 
then he decided he would o|ieu a fast 
|Wk| ehain, lieeaurAe tmt day maybe [ 
iiiaku a lot uf money aad 1 don' I 
liave to he there ll* hoars a day;" He 
worked in a coffee Jihop for ebt montbi 
to train himself, but iltK'Edvd M 1 could 
nut fir mi j tin 1 j. 1 em-Jlfi sliups ' The lure 
ol si rviij|r jj- 1 11 iii luiiuin food was ton 
strongr; he opened an Italian restaurant 
on Long Island in \ i m 
His second re*tnuraiit, f^lltj, on East 
SlTL-i.-i I'ul lowed m h's-i' 1 . and Sear- 
tatti in 1B65- Arpaia spends almost all 
his time at Scarbttti now f Riipen-ising 
th<? kitchen us its "excH*utive chef T ' 
'I'm the engineer 1 tell Ithe crwikj hnw 
I warn my fond to In- " 

^nri,»- f. - ■ 1 . l 1 ■ i l 1 1 1 - mi SrarlaUs'* eJa.v^ 
have responded to their straitened cir* 
cunis.t:irices h\ hec<ni]in^ modes? esub- 
fi-.lrments with relatively iuexpenaive 
nam us. Vrpaia rejt-i-Ls 1I11U path- 

14 ] think there will always be people 
who appreciate the Iukuh of Trie n?B- 
taurant nkmg with the jpwJ WA — 
what 1 call tiu- total expe rience/' A 
handful of restaurants liku his wil( sut^ 
viv*-. lie tfifnk^. "but we cine ?on many 
now. ,r 

In its battle for t*arvival r S^Lrijiin 
wilt enjoy the isreat ass<?t of ArpaiaV 
own de terminal inn "When you're mut i- 
ip^tipdv 1 he satyfifc "you always find a 

way ,h 

— Aficfim'f Hisrru r 



a sonic introduces a 
portable lax machine with buill- 
m answering machinp, Speaker- 
phone and aula dialer. 

This new portable lax machine 
has so rnucn going fur if vou n laftj. 
it wherever you're going To your 
hotel room or to your office. 

Simply plug il into a standard 
modular phone jack and AC ouilet , 
and you ie m business— sending 
or receding tetters. graphs, charts, 
and docu merits wilh ease. 

The KX-F80 also has an auto- 
matic telephone facsimile switching 
teaiure So you can switch between 
phoning and faxing without hang- 
ing up and redialing And i! does tt 
alt on one phone line 

This new portable fax isn't just 
compart it's also loaded WNha 
built- m speakerphone One-touch 
dialing Auto redialing. A built-in 
copier function Plus, G-Ill speed 
and fine pesoluJton 

But most impressive olaU there's 
even a buiii-m answering machine 
with one-touch Auio-Log>c Iffe 
like having a personal office man- 
ager on ihe nsati wiih you 

So it you're a businessman who 
spends trme on the road, I ravel 
w^Eh Ihe new Panasonic poriabte 
fax machine It won't take up 
much room ^ 




Panasonic 

just slightly ahead of our time 

Cirri* No A 9 on Head#f Service Cirri 
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Look Who's 
Working At Home 



Peler and Suzann MuUlicww typj* 
fy si |jnh-m new f'im.r sweeiiiitj; 
the American labor market, 
They— a ml million* Hke ihfro — 
have exchanged the tiring commute* 
arid other daily hassles of iMo-n nflice 
wnrk for a bushed of their own, ope? 
mUm] hi ilh riMnfurl »f home. 

J "i ii i u: >tJili>tid;iri. 11 sod to dun eo;it 
and lie each tiny and drive from his 
McLean, Va., residence through heavy 
traffic to a distant office. Nuw. he and 
his wife stay home to inamifre commod- 
ities funds for other investors. He 
wears whal he pk-iu^. he »ja« md 
"Jbeftt of alt. I have tim* to think * 

A liriniij-ins-Hfil husfcii<-> - m iiu M.lutiU 1 
field uf commoditiefi trading would 
have seemed unlllwty u few yijurs ago. 
But now, because of advances m tele 
phone, computer, facsimile, and uther 
technologies, the Slatthewees can gath- 
er ;n nt nnttlvTA' fusthruakintf u-mmurl- 

l- in-, n»«A - .,1 1 1 ■ i r I . hi ■ .il.-i 1 IT 1 1 1 1 i < .lit" 

instiititly with iheir business, luirtiusns 
in onvontiottJil offices in New York 
willi clients around thu- wortd 

Today almost everyone knows some* 
hwi\ like I Tn ■ Miittlievv - 1 — fn-upk- who 
make a jjrjrwl living workwp nt leturt 
sortie of thii 1 time ut humr. either Tor 
thi'inselvt-h ur for ilh employer It 
wasn't always iliuL way. 

""Fifteen venry ugu r if ymi said yuu 
work^i fmm home. people thoughl it 
w:i.n hirum-e you f- «ilU hi "t e;et u job," 
suy* Dorothy Dentuiu executive direc- 
tor of the American Home Business As- 
sociation, in Darien, Conn. "Thi'rv's do 
-iijjina eliiv pwiie bfcatu^ etp mum p« 
pie are doin^ it" IVnton'j^ or^iiiji-^ui'iti 
of ho me -based worker* has been 

rawfog \ikr Topny/' slw repprUt. 

Add* fit J 11 union, an employ muni 
consultant who works from his home, m 
Mi irnniiut li Jf liJn Unn, KJ r : "Penple have 
b*tit[ wnrkiiig at hum*- for year*, hill 



or rummuHng: Suzanti ft fid f'Her 
at ham I ith daughter ItHry flour by. 




A gmiving number of 9 Americans work at 
home either on their own or for an 
employer 77ie increased- use of com puters 
and other electronic devices enables work 
to be performed as quickly a nd 
professionally at home as in an office. 





I bemujn- of zoning renirM !•■!,- ,u,<l I.- 
uuuse il wasn't ronsioVred quitr legiti- 
mate, they didn't \:ilk ah-MiL il Xow 
they've ccune put of the elrifiet, Today, 
' hnTiH-b»wnJ work ia actio ai aa auruc- 
tive c>|j tlujj ujnurjif ucupk' *vhu are tired 
of daily tmlfic awl office pressure*! and 
just want more cnntrul Liver their lives." 

An estimated I3fti.ls million Amen 
i::lus — 23 percent uf l.hc ti.)t:il la 
Imr force — are (fttgftgfrfl in 
related work at home sit feast 
purl of the lane, ucuunhau. in LINK 
Resources ("nrp-. it ftew York~bft££ 
market-research lirrn, which has beei 
trucking work -at -ho; me trends since 

The figure fatthidw the self-em- 

played, salaried eurpnralc cm|ikiyees 
who wqrk ut home on or off company 
time, contract worker** and free-lanr- 
ers. Some 60 percent are white-cnlhr 
workers. 

LINK reports that in LUS* alone, 4.2 
miUimi AETieHraiLH started work mil ui 
home fur the itrsl time* ujj sharply 
from 2.4 million in JJKfe After subtract* 
fog thrive who gave Lip hornc-hattttti 
Hurk, rnosl(> to take- unhide joh.s the 
home-oased labor force grew bj I T rmk 
lion in 1UH8, compared with Lfi milli'm 
in iJBf, 

The research firm, which randomly 
surveys some 2,500 U.S. household 
each year, estimates that the work-at- 
home segment has been ejcpjirKlin^ by 7 
percent to H |>uramt a war hince Ittffl 
.Li if i 1 1 1 . l l J will continue to urovv at 
roughly T 11 ^ c rate, encunmas.smir some 
■il indium people hy LlWIi 

W lint's Iwhind the. rush for working 
.lI home? Experts tnu:c 1.1 ik- phenome- 
non to several iuterttciing develop* 
menta; 

# The uniwiiiillv large numbers of 
individuals in their lute 20d and 3(te + the 
!iL r e a" wliiuh many | H'nph- tit.-^rui llunk- 

iihoiit establishing families and pur- 
suing their own buaines& interysite. 
Most have the decree uf job experience 
usually needed to succeed oa a home 
worker 

• Woraerc, having ejqjnnuVd tin W 



i 



ranks in the job market in recent yeur* r 
are dipping out in intTeaitfDg numbers 
Tii have nahie> cimi ran- f^r (heir I'aiTi- 
tttiai For ftome women, working at 
home i* u wuy to have both a career unci 
a family. Studies show that Iranian now 
account for 7i\ percent of aJ3 humu- 
iMseii soJi- |irnf.iri^lorfihipH. 

• The entrepreneurial Urnm of the 

he*steif, which often look initially to 
Jiunii-bJii^^^ worker* ft* a means of fill- 
ing employment n^ftis while saving on 
nfliee apace and other overhead costs, 

• I onTrihutiEiiz suostjti.ii;Llh in thi- 
work-at-home trend to the wide avail' 
ability qif kiw-rost. easily operated elec- 

rr ■ i h-v in-.* thai. Jmi- tin- rim time, 

have al towed work Lr.i hi- perfomu-d as. 

,md \\rui\'^MMii\\ at home a* in a 
fulh r'n'.ii[!fn'ii oUkr. Hiief among such 
devices are |K'rsonal 6MB |iu tern, print- 



Teleeommulf e> ;Lre corporate em- 
ployees or contractors who, m hen .if 
e-»iciniiiiLn|r to ll work ^iie, pui-fnrm 
company tasks from their homes on 
company time- A true telecommuter, hy 
strict definition, useH electronic menu* 
to transfer work between home anx) of- 
fice. Some experts apply the term mpre 
broadly to cover any worker who uses 
the home a* an extension of the en* 
filoyer^ workplace on ilk' employers 
time. 

Many ho 1 1 it-- linked worker^ nre -►■II 

'■iii|i|tLX .-il i risili! torkulU ihej ir ilx 

have been specialists, such as artiste, 
artisans, writers., and others whose ac* 
cn[tiitnirm. required working alone lied* 
ical doctors, sales representatives* con- 
tnicrnrs, . l n i ] lodesj.eople aluo have a 
long history r>f working from home. To- 



w hen j *lk advise ■ l.i ■ ..i, 
stream management. 

n lalf of all people currently work- 
Ll ' inilk-jjie. 

.in- |i [irnlVssjnnul or mLiriagerilil 
m m oi.-i'ij£iiLi]iMn. typically perform 
irixr |mri of their wnrk ul hurne llehI 
* pending the rest of their time ia an 
□ttiee- An additional XI [k-rcent are in 
sjih'.s, teehmcnl, nr n^lim m^triiti vi- 
ftelds, aoil 7 ptttftnt are in precision 
production or repair fiehLn. The r^t are 
in varioiut orcupatioiur. inclyJin^ ser- 
Vices> and manuuJ Inhor. 

mlay we ttavl a new kind of entre- 
preneur, who really isn't an efltrcph 
in'ur. workmji al htinH 1 ," jsays Pnu! 
Wiirds, n lawyer^ former corporate 
est'i'iU.iiv, :,ntj u net Line jHilitaeal mfvi^er 
who uliueked it all in ISTG Lo open a 
hnmebased cnrhulTme botjiness in San- 




era, factnimite machines, and modams 
fur 1 nuiftf erring I'ltTLmn if daUi by tekh 
phone, 

"The phenomenal urnwih of interest 
in Working at home is clearly related to 
r hi- ronijmter iind Ito irenrls,*' con- 
cEudeK Thomas E. MiJlvr. director of 
f.fXKV hiniie-ii(Tke research pro^rum 
' Hm hahy-lnmrn rlrni-.^ru|ihu's tu*\s 
.Mc-iyJ'- pluy n hup rule,"' 

CuEisuhaiiL GonJi.'h rfoitriuxed tfie 
wi »rk -at-home tremi u f»'tt yfurs h;n.>; 
and carved out a niche tor himself as a 
-iH^uLlist in "tfh'OunimiLiinif," n m/w 
term ased to describe ci relatively a nail I 
but feu throwing segment of the hnine- 
haAed work forte. 



fittrrpnxrs that Sum ft ntut Paul 
Ed a xi t*dK a pc fa tc fro m tk i k ir So ntfi 
Monica* Califs homo* 



day. however, the range of home lia^etl 
occupations it? virtuafly limitless. 

r'nr irb^Uini!*' Teri H. «.r" Minru-n^n- 
ka, Minn., design* tifsirt-Awear at home. 
ThriKtojiher C. HildretJi of Kent field. 
i":itif |imdiEcr j s r>rHunir wine at \w> 
\\rum' vmey:iril while rout moiiij: fo 
serve as an officer in a atock^b mkcrage 
rlrtTL. And Dr. Karen L- Scrujfjpi of 
N""w York City is a former puhlic^ 
health ofRciul whu now works from 



U\ MuhK-a, lalif. He folEowetl his wife, 
Sarah, a former clinical social worktrr, 
win* wess ;ilrh :n]y in busmefci iis a lionie- 
based p*3"C holherapr^ t . 
Pad EfJw-tnls, whose varied nctm< 
include rannblg a home-btiftiness 
forum for subscriberB on CompuServe, 
an online rliitu aemce. Iui> jiiht tioudn-ii 
;i ^im'ey of hoirn-based luislmw^ for 
Mjwp- Ofiirr Computing a new maga- 
zine for home-bustid workers, He con- 
clacks: 

"Tens «f the us iii ids uf hntne hw& 
1,1 :* are beiny ^turteii I.j> people who 
are simply creating y joh for them- 
selvi'si thttt they eaannt finil f^r did noi 
chooitc to find in a company netting 




VI Liny aren't finding gratification ut a 
cerium stage in life Some are looking 
fur more autonomy Of are being 
srpiet-^1 mil by mergers urn I aei|uis^ 
lmn> They are not (In- clasair entrepre- 
ns?ur who goes into a business with the 
i'L* ;i i Uy, 'hi Uusuvw wdl grou and 
ihftl they will prosper ami perhap* 
ctJifuft rich." 

ThiLL (.le^L-ripLii.iN does w\ tit Paul and 
Sarah Edwards, who have parlayed 
their experience as homr-ha>ed busi- 
ness operators Into a lucrative, multi- 

faceted mformntiori service Their \ k. 

Working frtvtti Hotnt\ has become a 
standard reference i»'d fur people who 
live ami work u nder the same roof. Ii* 
addition. Pa u 2 write* ami lectures oil 
I k-. 1 subject vwhjle Sarah spend* much i>f 
her lone producing a Li* Angete.s radio 
program devoted to M punitive news/' 
Tbei co-host l ho program each week- 



day afternoon, broadcasting from their 
home >»tmho. They .dsn eo-hrttt a weekly 
radio program on wurking at hoaie, nh 
the Business News Not.wurk, 

III hn an- ■ 1 1 ■ - prime nuidhho- 
BjHV tor working at home' 
WMwm I'll-- worker. 

H studied aho* i - years old 
ami i- pari nf .1 dual-career household 
%v i tli a total household income of 
around $42,1)00, Fifty-one percent of 
home-based worker* an- women, Tins 
proille. ^ays Millar of I.1XK Resource 
■'roUeets the fuct that people tend to 
work sit home in earnest after they 
reach a mature phase of their workdffc 
I'vt'lr. They utumlly need eight or nine 
year* "f job experience before they 
have the ah i lift, contacts and confidence 



tu -ii-t iiui their "it ii. Alternately, if 
they are corporate employee* .the extra 
hours ut home go along with middle- 
Hiid upper-management work styles." 

Successful home-hasied workers are 
likely lo be go«Hl aeff -starters who en- 
joy working alone. Ainon^ other o,uah* 
Lies, they are persistent, self-ctinliiirni. 
ami skillful in com mui dealing with nth- 
ers, Thote who do adapt to working at 
li'.im^ aftur wnrkinkf at an offiee also 
ji+'iir-rnl l> share n marked enllnima^ni 
for thtfir iu*w life. 

"I love it, M says Peter Matthews I 
ran jiH wmrk ilune uiurli FaHtur :o fionio 
t hstn my partners can m 5 heir offices, If 
we are setting up a new invej(lm*inl 
fund, for instance, 1 iian write a busi- 
ness plan in two or lin-vt days — wbik 
they are atil! answering ifie phone and 
dealing with all the inti*rruplioM^ uf an 
office. As I see it, ( havt? all the advan- 



Create Your Space, 
Choose Your Tools 



At each step along the way m pettmg 
»(i ft home office, you are hkeiy to dis- 
cover WBto ded*ioriH to I he taade about 
Use setup. The best overall advice is to 
hf flexible. Here are a few consider- 
ations; 

Space 

Whether you need a private ortire or a 
tew fortnjil work area, if your work at 
home i'K full lime, you jWliably will re- 
qubi your own space, separate from 
Irriug area* 

Irm^arr] C-asLleberry, a reservatiii]i*> 
aicenl fur bed-and-IireakfaNl btoa in S*'- 
atlle, began her business in her i^bv- 10- 
foot ru wm£ room. Last year she ex- 
pauded her work space by building a 
l«r£t-r office from one of her bedroom?. 
It was during tbe two month* of remod- 
eling, though, that she realised the im- 
portance i>f having her own office 
*pae-e. bad lu nuive into the living 
mom while builders did their work— 
and Rtirre-d up duist Trying to operate a 
business at home by using "one part of 
a room ju^l doesn't work," she *uys. 
Even now that she is "■■•■opying her 
specially ap|wnntefJ office^ t'jwttcberry 
say^, .hIu- has to draw the line hetw^n 
work and hoiiie life. "1 physically close 
my office donr at night and .nay, 'This ia 
It That's how it has tn he/ s 



Acijuiring office equipment fur ese at 
home is UHually a gradual process. Von 
may not need more Uian a dertk and a 
[elc^phone. If you're new to the btisi* 



ni>^. t let your office-fMuipment nnwis 
In -a i me apparent as you gain ex peri 
fince. You don't want nv buy ;\ lut «f 
machines at the nutiet, only to find you 
have no use far some of them, 

l>r Karen L Scruggs^ a health-edu- 
c at jo a !p«rfaB*t in New York t!ity. say b- 
she coiiifnitehj.cd her office only a* her 
business dt?n landed. She tiegatk witli a 
memory typewriter for form letters, 
and t fieri she bought a desktop-publish 
nsg ]iat fc ka^t' wla.m -■sin* net-fled t»* pro- 
duce her own brochures. ""Now it's tirtw 
for a fax. to do some networking/" 
Smiggy says. She aL^o is rorisidertng a 
modem, which would unable her to re- 
view more acadt-nucr journal that arc 
electronically access ibJe, 

If you are st-tting up an &flk* in yonr 
home for your employer, you may he 
limited in your trquipmeni purrb.L-.- 

Buying used equipment will cm 
costs, but investing in used electronic 
equipment can Ik- tricky, ft \h a*U'*\ to 
buy new e^uipnu-nt that confces with a 
warranty. Stick tn your priori ties for an 
office at home, but be ready in adjust 
your need, 1 , :\x money saving 1 idea* come 
bO mind. 

Here are some co mm imp lace ma- 
chines that you should consider: 

Telephone, You will need a private 
line fur your home office. Call- wailing 
and cuEl-forwardiiig features are use- 
ful, and if you expect heavy long-dis- 
Uuice look into WATS service a.s a 
way lo cut costs. If your office will be 
unattended for period* during the day, 
you'll want to consider the advantages 
of an answering machine or voice mail 
(For more in formation on voice mail, 
siee "Another Medium For The Mes- 
sage," Mai ion** fla^??ir^, August 

turn) 

Personal Computer A ba*ic PC *yK- 



i.i in with a di*fc drive, software, and 
printer can GOet leas than SlJKW: elaho- 
rate systems cost many times that 
amount 

Prinicr, When buying a printer, your 
choices will depend IJirgeiy on how you 
want your printed documents and 
Ifraphu^ to apia-ar. Liwtuid prinu-ns 
are available for around S2f)0. A laner 
printer, which may produce letierquali- 
ty printouts, can cost S2,lWfl to S^(MK». 
Ribbnn.s, ink, t'artridge.H, and jia|HT will 
be recurring co«ts. 

Modem. A ntodttU can ronneci your 
cnniptitrr with a wealth of resources at 
a reiatively tow cost It transmit* inft>r- 
aiation between distant computers over 
telephone line*. Modems nuerate at var- 
mir'- ^perils, Willi ^. J"o hits per <*eennd 
now ttie tJlandani. Pricess for a modem 
of thai speed &(art at about 8200. If you 
ii:-<- ;l i i >• i ■- - 1 ii often, yuull want a high- 
er-speed model, whfch not only would 
transfer d;it|i fabler Uul also would 
sa\'e money on long-diilani'e charges.. 

Fiic^imilc- Rwt machines soon will be 
standard ^qih]>menl in most small btisi* 
acsses. A fax Lramsfers an image of a 
document over telephone tine8» produc- 
ing a copy of tlie t^riginal at lilt reeeiv 
ing end. The machines cost $HCMI to 
$o,lK.Hs r depemlmg on the volume of 
work the maclane i:ao rarry, Fax pftper P 
a recurring expense, rosts about 4 
cents a ft)0t 

Tonier. A ropier will save you trij* 
to the local copy center. Prices Iho/lii at 
ahmii ^1 .)^i t'..r ;i l.,;-.ic copier that pro- 
ducer letter- and logahsj^r duplicates. 
Mont (' i ipy- machine rtrlailersi oifer ser- 
vice contracts biLSi^d oik volume of use. 
If you expect U} UJie the copier infre^ 
t|Uentty. you may tdioose a roa tract 
witii ji ser^ iia- charge for each visit. 

—timd/hnf A. .1/rAV-r 



MwFTyingHgeK 
Of Wbridwide Experience! 



Federal Express has long been the 
best way to ship your packages over 
here. 

And now we're also the best way 
to ship you r packages over there, lb 
Europe. Asia. Just about anywhere. 

Because we've just acquired wen 
more overseas experience oveisoas 
r i m i es and overseas know-how. 

How? 




By acquiring 
the pioneer of 
overseas delivery. 

Flying Tlgera 
And that makes 
Federal Express 
the largest, most experienced 
international air express company 
in the free world. 

By far. 



Just one phone rail to Federal 
Express and you'll be talking to 
somebody whofc flown more tons 
of overseas freight and more miles 
than anybody. 



H be shipping you r package 
th an air express company I hat 
more planes, flying lo more 
intrm-itioriiii tU-svinaiions, than 
anybody. 

And our thousands of hical 
Federal Express employees help 
your package fly through customs 
as smoothly as it flies though the ak 



In fact from now on, you can 
ship virt ually any size package to 
any m^jor country in the free 
world. And be confident it'll get 
there— to the next country or the 
next continent. 

So whether it's going over here 
or ov er there, ship it with the com- 
pany that's got it over everyone* 




TheBestWay 
TbShipItOverTfiere. 

Cud* No 23 on flfljttor Sitrvicn Curd 



tutfe* of being an executive without 
having to dress up for fl. M 

Carol D'Agostrno, a research tisswi- 
riate and editor with LINK Resources, 
says «he and coEJe&gue Miller "would 
have been fools not to take advantage 
of the appurtunitv" when their Manhat- 
tan-based employer allowed them lo 
work at home. 

Mow D' A posting works at lier borne 
nr. Luri|j Inland while Miller works 11 L 
liis home in a bucolic setting 1 near Itha 
c&„ K-Y. Both stay in touch with their 
re ritr.il office and w r ith each other regu- 
larly by phone, fax r lleh! electronic inniJ, 
D'Agostino haa a disability thai limit* 
her mobility, but with sill of her means 
of remrronkatktp, ahe saya. "1 aome- 

Limes know more siIkjUI what's jroinp on 
in thr office than I he people there rln.' 

The benefits can cut both ways. In 
studies of BUccesaful programs, em- 



" Jn {hi i\uwh f,\iu- t lS UNi refji i r1 by 
ihe Hi.ilsi- tTommiUee on Government 
Ope rations focused on; concerns, usual 
Jy voiced by ortfanued tabor, that em- 
ployers can exploit home-bused work- 
ers, particularly those in clerical job*. 
The panel cried potential abuses anon 
as employer*' offer iiitf fewer benefits 
ami lower wages lo home workers com- 
pared with office workers It rioled utso 
that home worker? can he overlooked 
for promotions and enn-er^dvancement 
opportunities, Thti panel's examination 
cited nn evidence to show such abuse* 
occur on a wide scale, however. 

Home workers almost universally 
dU isolation as their main problem. To 
avoid cabin fever. Peter Matthew* does 
what many home workers do; He 
makeK il. Li point to gel out of I he house 



hook, They tell home workers that the 
most important step* m making: the ad- 
justment are" "l. Admitting that you're 
mining something: 2- Recognizing Just 
what you're missing; and 3, Taking ac- 
tion to slay involved with the people 
and event* you/ re muuiing 11 

In helping to set up telecom mutiny 
program* t most expert* tyfrta em- 
ployers tu limit employees" work at 
home lu two to three days a week. 
"Work tug full time at ho mi: k nol :i 
good idea," says Jack Nilles, president 
of .1 A LA Associates, a Lo* An^elew con- 
sult in ^ firm specializing in mui lave- 
ment uses of information technology 

"Our productivity studied show that 
*om ^vhere around three days is proba- 
bly optimum. If you work at home more 
or less than that, you tend to gut lower 
productivity.' 1 




ployers often report that home workers 
are happier and more productive, re- 
cruitment and retention are easier, and 
office costs are lower than before the 
work-at-home policy was initiated. 

Although productivity cart he hard to 
measure accurately, especially for 
while-collar wr.rker*, expeftaq hdu-vi: 
that increase*, of in peromt tu 2(1 per- 
cent art- dommon when work is done at 
home, "There are lots of reasons for 
it." says consultant WunUm "People at 
liume often work more hours and often 
work for long period* without interrup- 
tion. Aluo they tend to work during ihe 
time of day when they are moat produc- 
tive/ 1 



Ttw fichno^v enci^lng her fcfv/is homf- 
hasvtl rvMutThv? and t'dilor Carol 
D l A #ox f tut* in f ij- ttv/t t*. 'i fh uh a t 'a 
twppvrtntrj tttwutowii at tht ojFrre. 



regularly 1 Tw r o or three* times a 
mo nth P I tike to dres* up and go to Xew 
York to mingle wnth all the other execu- 
Li ve.q , " Matthews say a _ He and h is w i f v , 
Suzasin, ;j former congressiorifll ^taff 
member whu left Capitol Hill to join the 
fj in lily enterprise, nhu make uecasiormL 
business. trip& abroad, 

"Some people simply don't adjust to 
the isolation of winding at hume/' Paul 
: l i l- I Sariih Kdwarrijs conclude in their 



Nffles. whu orij^pnated the term "Lele- 
commutinji,'" currently is assistin|r the 
stiLte of i'.Vkliforniu in a tw^year test of 
Lelerornmuting for pubhf eniplnyeus. 
Since January sionu? 2Fjtt state em- 
plu>et's— frurii daUi-efitn i^perat"rs s-/ 
judges— have been working from home 
t wo ilsys a week and at tmnr offices the 
n niaihmtf three days 4i week. 

Viewed by nuwiy as telecom mu ting's 
most comprehensive tesi yet, the Cali- 
fornia experiment is betnjj watched 
closely by private us w*ell a* public em- 
ployers Around the country. Among 
tiiofie ncmtmfr for pnsitire results are 
envimminenulisls- And traffic planners; 
ninny have lontf seen telecom mutinir as 



XEROX 



Like other copier 
companies, we give 
you a warranty we 
can be comfortable 
with. 



Xerox 

3-year 
warranty 





90-day 
warranty 



U\ L?ne itiinj! fo^ilk uhiHil tfualrly Aiul 
quiie jmither to bjtk il up 

So if you 're in (he naarkci Inr a reli 
jhle, durable JMHtp copter thiifs huilr 
to stay th^ii way. m fiuiw m wigecttwm: 
compare the wumtnh nfthe uthet guy * 
desktop copier in that of u Xerox copter. 

You II nntrce <hut the Xem* 
5014. SOlH and S0*H desktop copter* ulTcr 
llicec ycarv While olher nunuf jctujvfs 
i Comm. Sharp and kicnh, noi to mention 
everyone eke in Mie huviTiessa) nfiet ihree 
4iii kmiIis or les*. 



Does ihiv mean uere more coofi 
dent ahoul the ijUuhh of our cupicfr IIlllii 
i fie <uhcr guy ? Could be. 

li it i "it i Id jIso he oneol ihc hoi 
.1 ■■ Th-. yes to buy u eoplcf [huts huill and 
serviced by 'fejim Xenix— u. u ■fuel \ou l j;i 
be cftmfottiihle with for years to come 

(jUamnkcd 

Kir nunc informal .itunu j ■ ■ v 
desktop copier*, cjJI 1 -80tl ■ TEAM -XR X, 
Exl HM'kor fill m the coupon 

foam Xanax. We docummni the w&rid, 

Cirri* Ho Sfc on Ft*»ri«r S*n#iee Card 



I'd hie In lenni num: AhjE Xcrm Uc^kliip Litfiicr* jml 

rl«if IMIiLjUL lllH.-4. -WHl Vitfl-Alllji 

, **lciiw **r*l rw rmfl' inlnrnutnMi 

nr. i-.; iL,,- .i ..li. ■ ^rrr»cnUli¥c tnniirt 



II MMciiii i*.hp.ljiII i mi IK AM \kV la II hi ^ 
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a possible answer Ln crittcal problem* 

nf automotive uongesLfein Nii i.l (Hdlutain 
in California mid elsewhere. The results 

■ Lar are promising, says Nil left, who 
adds that the state project "h&* already 
paid for itself in mcrawwd products u> 
sine] reduced idtSeuteeisnV 

What strike* many people abom tefe* 
mmiimtmg, however, its nol Ihnt it i* 
growing but that it is not growing fast- 
er, Aj? Thomas Miller put* it. 1 the Wfe- 
i-i uniiTiuciTij? revolution ihru some people 
wens predicting a decade ago ha* just 
mil happened " 

The notion of workers "eommut* 
ing" electronically between 
home ami office WJl* first wi-.li l> 
advanced by futurist Alvin 
Toffler in his WHO hook Tftc 77u>rf 
WcJtv, Toffler mvisioned that modern 
technology would .<pju-k .1 revolution [ji 



the way puupk view work am. J leisure. 
There would be 'new emphit*i« 90 
linme as ihe center of society" as tech- 
nology allowed more fieuple to become 
"electronic cottagers/ 4 working *4 
ii-inir ■ l - iviiM'it ■ ]\a/u>\ een or 111 inde 

A- TY'tfk'r hip fii||iivi-i:rs miw it, 
elimination of costly mid improdtietive 
(holy wnunuTijs to a disilunr work sue 
would give people more time for useful 
activity and would reduce LraJllc ctifl- 
gestion Lind the <*jivrriiisrin.MiU«l p« .1 h H n m 

it produce*. 'Today it takes an act of 
courage," Toffler wrote in i960, "tn 
nuggnst that our biggfefl factories and 
afffcg towers may. within our lifetimea, 
suiihi <mpty, reduced 10 use- as 
ghostly warehouse* or converted into 
living apace," The jury in still out on 



whether To filer was correct. 

Although cor|*irate interesl in tele 
commuting and other work fit home 
program-- has never been higher, mum 
if not most business executives and 
m.uiagers remain skeptical, Especially 
resistant have bee ci middle in id tipper 
!t»vel ;ruuutger« who setr problems in 
trying to oversee & decentralize! vim u 
ally invisibly work fnrro. 

"You've got to remember thtit then' 
is a hundred -year-old tradition of going 
to the orhc»\" .says consultant iiordon 
"All of onr patterns tif supervision* mjl 
of our assumption* about how we w. irk 
together, are based on that test of the 
centralized work location, When you be- 
girt lo tinker with lint, you see penpk- 
eyebrows gn up/' 

Nonetheless, manage™ do have legn- 
imale worries. Some argue that em- 
ployees may mismanage their time nt 



Where You Can Go 
Before Going Home 



[f you think you might want to work at 
home, either for yourself or for an em- 
[Unyer. you muxl take the initial .ivt\ 

How h huu Id you pn^ceed, 1 How do 
you .sel ilji ji fiomir utTLce'.' What will hr 
your obligations to your employer, the 
l:ix f.MjJh-t'tcir. and slati j und local am- 
thoritles? What psychoEuijicaJ adjust- 
n tents must you ant) your family make? 
How will you ever learn to operate :ill 
that high -tech office gear that will be 
your lifeline Ui th»- outwide world" 

There are books. sLudies, and periodi- 
cals on home working, and there are 
several JL^.srieia lions to assise home 
workers Here sire pom* of ihe places 
whiTe employer*, home workers, aiid 
thohe umsidering working a1 home can 
turn for more information: 

Associations 

'Hie American Home Husinettf As£OCia^ 
lion, i!!>7 P^ttt Jioatl, Darieti, Conn. 
nhXJn. " sikMW;^!, k chiefly »ti infor- 
maUnn center for home-based busirn^s- 
e3. Its advisory hoard includes la* nnd 
le^il professinruils and eiilreprenear^ 
who eon tribute tu its monthly pubhea- 
tinn, //oifif Btmm\whitte. AH HA of 
fers members group insuranre and dis- 
tuu UL-travel package. 

The National AjBoeiation for the 
Self-Empioved, WO. Uhk (BtajM, b&l 
la*, i$m; l-^m-^^a, nper- 

ate» according lo lb* philoeujphy thai 

I i v. Ii- ,-.\-r st- II .••MjiSiiyrd liliVv 

greater clout when they aet enlleetiv^- 
ly, NASK aliso ofTers travel, in^unirtee, 
and tegul Kervieefl for membcro. 



American ffuSfaMrtS M a 11 axemen t 
13-170 Washington Blvd., Marinu del 
Ray. Calif. 90292: I2l3» MH5-1T76, foriw- 
<m on tax matters concerning part-time 
and home'haJ5ed businesses. Its &cr- 
vices Tnr members hieludi- irertified 
public accounting urn! financial-plan' 
ning aneiatance, ABM stuff expert* will 
represent m^nibiTs during tax audits. 

Go warn men I 

Forty-four fitatefi have Smalt Hup mess 
lli^velnpment ("enters at or 

near their fttate univendwt SBDC^ <if- 
fer a^is^tanee in rtmalhbu^inetfS plan- 
ning. Pur in format inn, contact your 
state university or the Smalt Business 
Admin i^traLiurj. Office of Ru^ine^ De- 
velopment U41 L Street, KVY„ Wa*fe 
iniftoTi, D.H 204 1C; or call SBA s Afr 
Hw ; er Det?k ai 1-^1-3^^5855 SB A ni-vi 
offers a booklet, Hn* Btmrtew Pltttt 
far Homt-Biustd Businrwts. available 
Yor SL from ?!HA Publication*, P.O. 
Box henver. Colo. «J!il>l-lMiM 

Boohs 

[forfcinr^/wr r/f»ni\ by Paul and ^ 
rah Eidwardi? (Jeremy B, Tarcher Inc.. 
Si 13], coven* almost every aspect of 
fretting up a home' based business, from 
I ^ \ 1 ■ h f ' I " L. f 'M ;t I 1 1 1 ■ 1 1 s i'0 : rat in n r 1 } >i te- • 
f<'i|uirrmer&Ov and le^al implioitfoQ^ 1 1 
is available in bpjokitores or by writing 
to Jeremy B- Tareher Inc., \U 10 Sunset 
Blvd. Ub Angeles. Calif ^tNMW, 

Qffiff nt Home, by Robert Scott 
(Scribner'fi). Thi& book— can of print but 
available at many public libraries— sets 
forth n«M*y,snry deciisiniLs for deterniiii- 
ing whether working at htmw is for 
you. It alao contains spec ilk informa- 
tion on subject* sutrh as office proee- 
aureK, supplies, and budgeting. 

fl a n ti 4 Hiji) Om^Penttin ftu*int>.*.* w by 



Claude Whitmyer, Satli Kasberry, mi 
Michael Plutlips [Ten Speed Pre^s, 
$12. W), ] provides practical infontmLion 
for suiting up a personal business. Un- 
like other hooks on the subject, howev- 
er, it doenu't u>:-iliim y-o are enthuHias- 
i.ie about going into loj^inoss for 
yourself or working at home. Available 
from Ten Speed Prejts, \*t) Bnx 7lffli, 
feerkeley. Calif. !M7fl7. 

Making Your Office Work for Yoa l 
by Jan Yager dioublf.^dtiy, ^J,95f, dis- 
cusses the material a^pect£ of office 
design thai will make your work envi- 
ronment more productive, whether you 
locate at home or in a high-rise office 
building. Order from Doutde^Lu. MM 
Fifth Ave., New York, N Y. IttttHL 

Briiitjttiij High Ttr/t Hafnv. by Ju- 
dith SilberKtein and F. Warren Ben ton 
f.fohn VVslffy & Smus, $U$Ti}, ntMrmwa 
L'umjjuter and other high -technology 
equipment for the home office. Order 
from John Wiley & Sons, K05 Third 
Ave,. New York, N Y k 10158, 

Lawn thai and Horwutti Small 
ftuxtnrrt Tfix PfatnttuQ (iurtit\ by Al- 
bert B Ellenluck (Avon, |Bft»B% di* 
cutisfrs various btisinefiH structures, il- 
lustrate* accounting procedures, offers 
solutionsi to tax problems, and gives 
lips for dealing with The fKS. Available 
from Avipu ttook^, Dept r P. li?o Maili- 
son Ave,. New York, N Y. 10f>16\ 

Parlodlesl& 

Bom* CJPef Gbmpntifttfi n nuinthiy 
maga/ine, contains useful informal inn 
on electronic home-office equipment 
[t.s rjt-pnrtmentx and columns offer a 
broad variety of material on horrte- 
basc^d busini'sses The subscription rate 
is |1»J7 for 12 issues Write lo fiomr 
Of/iff Cunt pining, 73H Broad war. 
Kew York. KKMM. 
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home, procrastinating when they 
should be working. Others see vahu* in 
placing employee* in an office where 
L I ii \ cLLti iniivrmM, compete, and trtj 
available for the special tasks that era 
nri.Be uneiXpecMtHity in any business. 

PartJy u a result, relatively few com- 
pinto have adopted formal work*&t* 
home programs, Thobe thai have done 
so are mostly large companies. What's 
more, dome that tested such programs 
in I he mid-lGSOs— the Hartford Insur- 
ance Group, for itistanee — bad disap- 
putiiiin.tr r^uh* = l r 1 1 3 sfru|i|w^l Eh*- pm- 

grains-, 



Still, experts estimate lhat at least 
cUW companies — amonji them Jinnk nf 
America, J-C Penney Co. r Travelers In- 
surance Co.. American Express, Hon- 
eywell ifld Pacific Beb 1 Telephone — 
currently have formal work-at-home 
programs with* by one ea Li mate. aome 
SHHLUOH employees participating. 

That does not count the perhaps 
thousands of companies most of them 
tmall hLJhHM j .^*'H. C hul i#]itf j nly or quietly 
k,:iVi' lune. allowed one ttr more employ 
ee§ to work from home under more ca- 
> it'll arruni^rnem*. Nnr does it include 
the mi Dions of salaried workers wto 



regularly or nationally take office 
work home to do in their off hours, 

Among the telecommuting pioneers 
is pall^-h^ed .1 r h-uaey In li«U, 
Penney set up a pilot program in which 
work«ftt*hom© employee* handled some 
uf the firm's catalog aa]e« by telephone 
One objective was to h<stp ensure thai 
ra talon .service would not be interrupt- 
ed by hud weather or other problems 
Tli*- program lia& been ao Huree^sful 
thai it has beesi made permanent .sini 
expanded to include inure than 2fafl 
wo r k-at- ho n le e m | tloy ees, 

Travelers insurance Co., tff Hart- 
ford, r/nnri.. is rmtiddy enthuHe 
astir : i b - ■ i t i L its work-at-horne 
program, which includes data 
processors und others whose work is 
done mainly on computers. Although 
tin- uimpMny ^i-m-ratly dws not discus 
it> program publicly, a Travelers nMi- 
cia] this spring tuld de legale* to a 
cial Governors Conference on Telecftin- 
muting, held in Seattle* that t hi- 
Travelers program ha* shown "es- 
In-Mudy prative ,i result* in term* of 
employ** satisfaction, productivity, and 
cost control. He said the program also 
has helped Tnwelrrs re tarn top | ut- 
formers in u titfht local tabor market 

\VWk-at home analyst Thomas Miller 
I* mnvinreil 1 hilt "telecommul mi^ defi- 
nitely works — you just have to reorient 
UN- nrejujimtioii ti.i ljjhj ,r H<- and otli 
er experts believe that mueh of the sue- 
cess of any work-at-home program for 
employ-.- depends on I low it is orga- 



The Tax Questions 



Perhaps you've forfeited home-office 
deductions fw fear you'll automatically 
It audited by , .h+ k Inlerniil lie venue Ser- 
vice. IndiW, the IKS Hcrntinize.< Htioh 
dedutitionfi, but ark HIS spokeswumaEi 
Ubyi that J "most [jeople^ wlien they 
COm« rjnwn for an ijudil, find they can 
claim a lot more than they did." 

The Tii* Reform Act of 19?fi cut 
tMinie-offke deductions sharply by 
than^ag Hie rules for write-offs, nays 
Sidney Kesft, a New York U\x lawyer 
I certified public accountant. ,+ Evwy- 
fie had been taking deduction* fnr 
ihintf* like \Mtrk limil^ht 3hieu« i 'HI over- 
time, and they e;ol away ^'itli it. Now 
deduetinjj for a home office ba« become 
a Jnt more dilhi-ull, and fewer people 
are taking it," Ke&K nays. 

An office at home must meet at least 
tine of tho&e three criteria to he deduct- 
■i.h- 



/ fx it on rjrtusivr, rvguiur ptv<r 
hujfhw&i ami tht print'ijMl phf*' of 
hiixinffsts? This ruii j looks at horne-of* 
fice use and income. Judgments of ,k ex- 
cltisive" n^e become subjective rlurinji 
an audti. If there Ls a bed or washing 
muchifie in the room, or clothes in the 
closet, then that's not exclusive use," 
says the IRS spokeswoman, Afeo. if 
you are a salaried employee bringing 
work home, your home office is not de> 
diKLfbk liecause it is not your principal 
place of business- 

Jt /* the office a rvfltikir metitiut; 
fjfiltr for r {writs, rustottirrs, ur pa- 
Ftt tits/ If you ded ltd for this reason, he" 
.mire you have reasonable fimof that 
c J cents visit reejularJy. Keen a tfuent 
register en your or! e, or fit least maiiv 
tain a lo^r of visitors. 

st l ts your tiffin- MVfwrutf font th* 
n k $t of you t haute? You may deduct 
your Iim'i *• office il' i r LB -i sepiLrate 
liuilrhny, rot attached to your home, 
«uch hk a gJira^ 4 ir a shi»d r even if it i« 
not the principvil place of business and 
no clients ever visit there 
You need only i^md expense records 



and an uiinVnitaudm.tf of basic arithme- 
tic to calculate the deduction yourself, 
but it is always best to verify your de- 
duction with a tax accountant. 

The TRS lets you deduct busmraa ex- 
perils from ineome, hat it riHpures tare 
jjit^le proof of purpose. You also may 
depreciate some equipment, such as of- 
fice furniture him! machines, 

To depreciate part of yuur home, de- 
termine what percentage of it w dedi- 
cated to business use, Multiply that per- 
centage hy the hrime's cost, minus the 
cost of the land, to calculate what you 
may depreciate 

tnml d eductions for a home-based 
bufiine^s CEinnot exceed the husinL-ss r s 
^rosfi income for the year. However 
outlays exreodin^r g"ross income may be 
carried over to Lhe next year. 

For further help, refer to MS Public 
cation No. 587' Sushtim Use vf Your 
Ifomr. It la available at any [RS Forms 
Distribution Center, or it may ordered 
by calling l^KW24-FORM. You may dl- 
rect 4|Uf*stiDijj5 on Lax matters to your 
nearest IKS office. 

—Bradford A. McKa: 



tffctkm'i Business October WW 



t\mx\ ami yvSim pa njri pates. Full prepa- 
ration and rirni up port thrmjtfniujl the 
company — friwn the t.'EO to ihtf rvmoie 
worker— iscrurial, Lhe> npli 

Tliey also i^eommeiid that employers 
Tukb Lit k':i^1 [bi L nt sU'ps; 

• E s+: uriK vtihtnie+TS for Imrur 
hsuted work, tit! uw.ire ihiit working ut 
In •i n--- ih Mot for uveryoiie; same people 
lutvo jnbs, skiiiV. fir ptM*sonalit.WA ihnt 
an- in it I'tHirlurivi' Ln JirutiebfLHod work. 

# Develop rrfteria for ^Wiiii^ the 
ritthi volunteers. Choose aidy expfcri- 
i ru proven performers. Some em- 
plovers is*t- i^u-shoiiHiori':- in determine 
how thv employee feel* about working 
alone* having minimal supervision, 
mann^in^ tmu? - indicators of 
surcf ss in iinint'-tiHHtrd work. 

* Kwruist- the same car*- in select- 
ing man Liters: < P f iimne based workers. 
So 1 1 if managers insist on close supem- 
>i.in nf mnployeeh and thu* can be ill- 
suited for work -at -home programs. 
Choose only volunteers who demon- 
s=tnitt j \\ rluir for supervising, who show 
tnibt in their fiubordinate*, and who 
prefer to manage by results rather 
than by the activities of their employ* 
ees, 

• Provide trumin^ fur work-m- 
fmuie » i Mijj|"yev^ and especially their su- 
pervisors. Both worker ami manager 
Hhuuld agree on what work ta expected, 
how it should look, when it la due, and 
what horn* equipment will be required. 
Ma ci liters may have to be allow ri the 
benefit nf "r>;a \m\U\*\u. frusi. nu-;l 
m;vna£h£ by results. 

Where is il all leading? 
Analysis e\peet continual 
steady growth in the home- 
Imped work forte. Such 
growth, thuv ouhtvf. is virtually as- 
siii red us more ha by boomers rw\\ 
their lute ^is ami early the p-ak 
sijEe period for wanting more iiidi-pi n 
deuce arid more lime at hume— and as 
triithr and pollution problems uit>. i- 
linnlnis »ild^, however ,J We're never 
Ifciinic: to J*ee — never should see — office 
bttBmngi empty out* 

En a broader context, working at 
home likely 1m n>iri»iti only one option 
amid many in the mourn lino; debate over 
a more flexible approach to work itself. 
Kate! lite office*,, flexible work sched- 
ules, and |uli-^li:iriri|^ arrangement- ;ire 
all purl -d' lin: hj^m-r picture. "We're 
well on Mi'- w-iiy in 4ir:-knici.LLL a ehau^es in 
how *f nrj!uni»e ourselvtf. in d.i ollr 
work." Millar onudude^ 'Working at 
home i* m>t tot everyofke. but it's a 
ipiaiity option hoth in tornis of urndui> 
livity and fieriional life for ihi^t: who 
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Never Together. 
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*rrr dn\iii|: n.** < hl/.v. ft r ^h-it ninfr ilkrh 
lo run nitn r.n li nlfir-r ui ihr ,ur|inrr iIniii 
n1 hmnir wtr nWm^ al ihr mrtry pJ 
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1 I I E DAY THE HART F< )RITS 
PEOPLE STARTED WORKING W ITH 
US WAS THE DA Y we started to control onr 
insurance costs. We he^an to spot trouble areas 
before trouble be^an. And nc it once in 12 years 
did we have a claims problem. We're s taxing 
willi The Hartford. End ol disenssion. 
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LESSONS OF LEADERSHIP 



Temporary 
Assignment 



Guy MHi Uier foresees 
a dyuamiv era nam t/ 
propelled hi/ workers who 
nareul put doivn mote. 



lift \ftehn* i 1 Ihnrit t 



Guy .Millju-r reflects *m £h* trjinwb 
tory nature of life: "My pastor 
flays we're all u*TnpriNiries. 
Life * n temjKirary ^nignrnenL" 
Maybe fill tl*fhli is us jjrass hut yuu 
i-arj .-.\A'\ nmki- hay. And perhaps you 
can oven find ci way to ranis ii in hap 
runny with the piwiur's view of life's 

You might, for i ilm til ntri:* start a tftfy 
porary-^rn|i[oyiin i ni i-onsfiuriy. That's 
what {Juy Miilrier did. He in the 
fu under, rhief exec! alive officer, unci 
principal uwuer "I" Atlanta-based Nor* 
fell (,'aqi. 

To juilge by wtoit hat* hapftened in 
rwnt year* tit Nnmsll and in iln- indns- 
tt| of which if h el part. Mi 11 her ha* 
i;ertnjnJ_y l*t.it'ji in harnmjiv with tQMfr 
tttititr Pnr* me pn*i, luo decade*, the 
te mpora ry-em ploy men I i rif ! iry h as 
expanded nearly twice a** fast as the 
firuss ncilinniil pnidni-r U-i year, the 
itMitiHiry'h payroll iniuled around $10 
billkm, and an average of ] mi (lion 
workers field tffittpnniry joins every 
wi-ek 

The i^rnv. r h in 1 lu- tuimher of It- ni|H? 
niry job* hitf speeded up. from u com. 

fii-iiini«-il -iin.iMil i-LiN- hi' [o |- n- i, 

the *7ftt to almost IS percent in the ¥ #\fe, 
Oue*.tiidy hOtfgeste thjit employer^ are 
mukjnff J, muro ph.Le liim t^d 1 " a*c of 
temporary workers: A company that 
□nee might have Tnr^^L ^uly a tenip-« run 
BetfeLary to fill in fur ;i h v k - ; 1 1 

V-lu-aUnJl !L!lK IIILLV (H i^^ ai.-u 'Ufi ■ 1 1' 

nahxrd w»-rk^r> In i -|"!in] ■ 1 3 1 1 > :Vw 
days iti a greater variety nf temporary 
jo-bri— a temporary iu-rnuriHim, Hay, or a 
temporary computer progrurntup r' 

According to the National Associa- 
tion of Temporary Service*, arnmid 
2,WHJ Unas make u|> (he temporary *ctfr 
ploy men t industry, runipne, frnm ^tjihit_h 
like Manpower and Kelly Seme*?* down 

In mii;JI Limil .iircr > Ti.- iruli^i ry .- 

hL^H^t rojhp:ioie« wen* nil fnuwit'd in 
the year?* irnrn^diiLti'ly foil rawing World 
\V\\v ]\ hut now Guy Millru-r's n ni-n l*-r- 
abty yooni?i j r Niirrel l (Vjrji is nuisrlin^ 
it* way ini"' th«ir Linflst, it* ctirrent 
sukk«h rruike il ai leawt liiu lifth- tariff I 
ifi llir 1 fu'KI Oji*TJitinji revK'Tiue!* in- 
irrea^d Ia^l y^r I... I- [^-i^rit, 
millitsii, and Millnersayi thfcy will paai 
S300 million this weir. 

RjUUttW I'^'.'k.-il uitLi peTRoivnel wnrk 
after Ukin^ 14 cfofpttc in fjolitiiriil snnn 




H. II. F (TIF 



Gay Millner visits ■ t,t \n f ■ 1 ( Vtrjit, ~# ANnntn qffilft H Ms* 1 " f ,J SiUiM^r 
founded ni tfMI. WntU mutr thatt S&000 ttf ft krt* f\t tfmptiWlty joint ifWrtj! «/fl,v 

^Td jV.y * fc W r/l vfttW* —£0 tn C ft n rt t it i.wt 'tj, sottt*' rat tt ^1 1 1 n y t ttrrft it — 17 r a tss ff{t L 
i'nttiitrff. 



Ie'iipm KJuriiJii Suiru L invt-rHity rn Uir58, 
'I mm nonifc 10 tie a lawyer/ 1 fie *ays, 

lilL! I hen hiwyi-rs s;M in iIm ir -.111^- 

und waited, for buitinoHn. I deriiJed I 
wanted lo be it little bit nKM .u nv« ." 

He tn^can)t- i partner in n &ew [ioninn- 
ne| ii^ticy rn Atlanta, ''Tiuit partiwt 
sl ii:? HiirviA fti for about thrwyrars." hr 
s:iVs, "but tit Aome point T fell t f*tf**ded 
tn j.n-1 Hit ;iml \\iwv ;i huh' bit num* 
Tiriinr far jfTowth. My ^pociHtt fc ji were 
rnnre AatL^ftttd wrilli the bluMMiti ^ n" 
was KtriLrtiired. and 1 wanted Lo > 
expand oat^ide iif Atlarkta," 

He st4vru«<l his own teiTijmrary-em- 
pl^ymeht company P then kruwn an 
Southe^UTJi P^w>nnel Inc. in 136! tn 
19fi4, far bought anotlier apnoy, named 
Xnr'i'i-'M, and changed hh* eonip<tnyV 
illiim- hi Ni>rrL-JI siniihi. .1 -tp.'i'n. It be- 
• ami' ^iiaply Ndrretl <'"rn. in 1975^ 
w hen tfrfl compdny ftr^t escpanflerj nui- 
-,\\h- the Snuih 



Norrell'M net income Jast y^ar 
bw— $6,fi nullion— even for an industry 
Eluii hmtnnrally \m% t.^wru^tei with dim 
murjrin^ huL Hillner nays that is he- 
cause la- ha> iniiit a cmn^uiny that can 
hnuilli' rapid growth without witting 
under Lhe Btraini "Uur lant l<ink ar st 
said we inulrl handle billkin in rwe- 
mie* with our e.vwt in^ structure/ 1 

i A.- he:H nl" 1 \ m\ M<-\y nwai'd cnmita- 
n\ Millner neefj not worry ahm.i1 
hokh-r prewnifia to p mr sitort-turin 
LT^iil!- Slilbn h-mir- :q-*»iirni Hi pnJTi'rit 
qd H'ir Htock 4 aud most of the rest is 
unplmev-ovvpird Nnrri'll neviTtlli'kw 
[.iuhli>U-< :j delail^l atinind n purl LJ>=ii 
is all hul i[iiien.m^ue:huMe In-in iimsr 
issued by mfiny public riimpBiiiefl — 
"Tin 1 mfaririHtkm ;Hiiiiah|*- any why; 
if a creditor wanU it," MJ liner havs, "ao 
Wh] IvmJ- n !*J 

If there tut* twH»n tiny jvcnpt to M*>r- 
wH'fr rapiii growth m lJU! j^t ^evond 



ACTIVATE A 
24 HOUR 
MONEY MACHINE. 

\Vh<x*vvrs;cid. 1 lb reaJh make m< mcy> you haw ti j do ii in your sleep." - must have been 
.l tied owner. And as Liny fleet owner will tell you. profitability is dependent on mini- 
mi/ing downtime Which is why we build WHirKGMCT heavy trucks to Operate 2 * 
hours a da\, .ViS da\s a year With weld In aiding const met ion, tor instance, that can 
double the life of the cab And with an air suspension ride that actually improves driver 
productivity So invest in the WHITFtiMC I lca\y Thick Moncv Machine. It could be 
the only name you ever add lo yi >ur wi irkforce that doesn't exjxct any time off For 
more information, write Volvo GM I fefiwy J hick ( orporation^ Pom i m&£ Box 261 15, 

Greensboro, NC 2"4 02-61 H« or call 
I 80D- t-i i-RSVF lor the name ot \our 
nearest WIN I HAH dealer 





Irilutf Wfti 



LESSONS OF LEADERSHIP 




1UMT 'HnPUHMTJ L'J* 



Winner lalks with Patty Pttcn&n (ftxrinf) mm j << 1 n*nt mmfiti * ■ r^^i^-r i rr 
pnuruti drpttrtwvtil nt Xutn'ti* uvw itnuhpmrtm building Ui Atfatttn, 



year*, h has proUil'ly In't-n MiUm-i'"*. ployrrinn nnmpurm**, it wi$o threaten! 

MiiLpha^ts ufi uiLtiri}jatiLijj[ riut^Js Kvwn Up strajt^lt' lijusu firm* thai rloii'L uiv 

llinujih lht- Mrnrniiii y is iT^atiiit: Lrmutm- tkrstaiii] its nt«w recoil in "merits. Thi.' hid- 

■ I ■ ■ m -■ Mjijiiifi m in tK-- 1'ii-r ii !!i|N-r:ii-y * * 1 1 1 - ^tyK- "Trjrifi" tvlm lasvi I mi derTru- Tvpr 



The only alternative 
to talented people 
is reduced 
expectations. 



management Recruiters. 

>o excuses, no alibis. 
Just maximum recruiting 
performance. 



MANAGEMENT 
RECRUITERS 



writer ami answered Hn- [ihmw- fa no 
Nintrnr nf Nkin-h me ctyrporatf orw thai 
work m. iifci ^ 1 1 1 ■ r j i -i.ii LLt. ji i inn|ii.ji* r^ — 

:tllij l.i.V|ilTt tuni]jrir,in rlT|pt'>Y<tt* E'J hpj[ 

tic inTii tht-sr mmplf* routines with a 
iiiiiM tnti m tif foai-hintf. 
NnnwB got the jump un most of ir- 

i:oliijn;riiTiini hj nisLalliii^ an XiMi n 

tor its emplojws tn tftti when thui) 
had n qumion about th«- software <*r 

liai-iluar 1 ' I l.i.'i upti- ijhUil! Win.-j] I miji 
pwtfy workers fall Atlanta* Millar 
"people working on the datebaftti 
can plu£ C I j j i t inji>r.iuii into ihi? BDtftput- 
*t and back within two minute 
iind bnng them back up to ftpm-ii" 

I 'jirl.-i kin n,nn«- hyniimic Temporar- 
ily N'onvM ims hv^im I'niiM'hi-.iiiU of- 
fice* thai will otiW untliin^ but o|Ucu- 
automation temporaries. \ H q M of 
Nti null's ftTtl Gffio* ari fmriclii^-d 
Nurn'll hiJF- i'u:-1hih v- ami pn>> ;lII 
temporary employ directly: Nynvll 
;n 1 1 > I \ \w fnnichLmHf sharo the receipts in 
excess of payroll Gflgtll | "Of Norreir* 
r*Vfcnti£*, hIkjlil -to percent art* ill olTkc 
automation," MiHtier ray a. "Dyiiamio is 
■«. |'n!iL»-|n-< nfifirMni'h lo ■ ■ iiu| - i . - with 
uurcelve* whera wu already h*ve ram- 

That may Bound a little odd f but 
MillruT is an rtlWi lu'irui^ on the future 
of hi* tadiin.tr) gome tiuirketjs ar* ftj 
l.irL'r' and will ^ r n>w .so muvh, hv $ity$ 9 
\h&\ "pur Sorrel J officer ran cflfitinue 
En i xfiarifl nnnl still not gel the -diare of 
ihnt markel that 0> got" 

e\|K. k L'b: the tWW Dynarnk &!&££f iu Ufte 
ffjuir highly vtsibfe spi-i'isihtJition Lu win 
ofRee-automJitiori accounts lhat Nnrroil 



i 



a other wnys, trio, Xorrell iiefnit? 
;n*infr il -iiiiiivh rmxj.inl tin- 1'ul un- 
it hoA mm-ed aggrewiVfly mUi pmo- 
vidim: ti^n^mirary wnrk^rH to the 
bwiiltlHWi indy^try P For inaturii^, and 
n^ventlwfrDin that division fif the com- 
pany nlnifwl dnulili'it |unt yirai- 

Hb fuiupujiy '.^ urkinLauun townrtt the 
futurv niay tie rni^t rviiJtMil in *onw of 
Milluer's own nunm-Hit*, whjfdl rfvcal it 
rnsin vvliu ^ ill lu- ^>tTifort;d»h L in a. wivrld 
in wlucli inn ploy gns and etrrpl0y«K^ re- 
gwd iIip'u roles vtiry r!ifT«r^ntlg thffQ 

For insitiui-t', ifmploj'tfrs usually 
won' I HhiImt iviU\ ^eppfi^ttnts H'ho 
' wmnt to work for only n Tow months, 
hut ijtii far m MiUrn-r i> «>ncertMrd* 
"thnt fc *i a hitf jj1u.< In fact, wu'w many 
iina«.s takma q Sh nooro wtih 20 people 
UTid pfittn uhtp to ritalf it with 15, be 
CHUAf we'rr diuiiK it with [itNipJt* wli» 
unL»n r t noit^f Iu l>r Un'rv v^ry Inii^, who 
don't wunt to Ih 1 thwo very long/ 4 

Soim-'tiEu^, ln^ iayji, "thf «htf it-cycle 
- n?|i]isyet' Is much itTor*- productive tJutti 
rii«. l"iiU L^ r- 1 = 1 1 ■ Si i v-* * ^ l.i'ji'aiiy.t* Ihr 
-|j<irt trnii - ■ r 1 1 j i h s y ■ m ■ nu\ fiH-iis on the 



C*clfl No 1 M on Hflatasr Sptyici? Cflrfd 





j Triple Tax-Free Income with free cheeking 



Income free of all TetieraL Men 1 York State, am} ail city taxe^,° 

The New Y«rls Muni rwid i*a rax-csrmpT mutual hind pravrdt^j iritnrtu- iliiii j* tripliMax riempt for New 
Yorkrn Iwfinjw i| iru'tvti in municipal (xind* livi- Ji-vik I", i J^ral- Npw \ork St^ii-, ^rul Ynr|« Citv 

income luxe* Siaie add locid ra.\e* nia/v appl.v to resiikriU of other sLatc*. 

Ath*otntel)t mt »tf/iv charge*** rethmpt ion fee^u nor commiunon,*. f 

% \w\\A\\ U>x u-idiiM .1 ■ , 
* 5 ton- wmeh rnrtv be marc 
ttti, *nr d« t»r«i d* t3 v 



PJeose send me information and a FREE prospectus on 
[he New York Muni Fund 



Name 



Bur Phone 



*a/ttfe+ 

ur .1- In tL- 4« J IUU uDiiif 
uiHil the check clears 
il . i >l tuncl*. 

rf safety. 

, Mmody* And Standii n I 
iuns an? handled by the 
i can be made for 



THE NEW YORK MUNf FUND: INC 
111 Broadway. Sufte 1107 
New York. NY 10006 



S5TP 



/j&r Arii- JJ?rX- J/jj/it FfW /// ftroathcay* Suite HO? .VW IfrrA. .Vr n - KvA //W*f> 

Return certificate or 
raff toll free anytime 

,., .... i ■■ ■ i /-oi/i/*^^ v-t/o r/*T 

(212) 608-6864 

in. 1 1 i.i ji il Inc IJir I ■ I It ■ k [IdLi . f1l,iin ilhlTI 
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1 n 
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ftupmil in Ml 
r 1 ifIEv hWnt* 






tUi MraW tZwA 11 «lJI2 
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LfSSOMS OF LEAOEVtSfllP 




mm 'wnwragw nn inn 



Mtar Mte with F4tf# Ptttrmn (feeing mm tut&md tmuritt r i mpiQjfl* i " (*n 
ptnjrolf department at AVjrtt/fli new headquarter* htfitdwg Atlanta, 



writer nml niww^wl the phow. i§ ft 
1 1 1 1 1 jj i r *>f uiitrfi um 1 tn cor|ioratipfl* thq 
wink vkith HO|ihiHhviii*Hl ^Httjjuum- 
arvl exjwei temporary t'mpjtiprtttii ^» wi 
1 1. jnU* Uu'ir rompte* rtiutiiie* wjtb ; 
minimum of eo:Ktiki#, 

S«im i 3( T.hr jump nh m*i*l nf n, 
competitor! by insUiiiil»j£ uu Kwi nutt 
tu<r fur it* tini|ilijyt#st iu us*? whvn ihu 
had u qiiL^tii-m uIh.uI ii* .^ih^n ... 
hAnftvurc thty w-rr wMnjs- Whori ten 
jioniry wofkm call Atimta, Mil hit' 
-,.iy-. |H-.i|ih- working "ii Ui. ilittaliLL'i 
< liii ji]u*r t J 14 l L ifw-tmn iiLtii Tfcji ciUhfun 
nr mini- kirk with ill two miinil^ 
and bnup tht-m hack up Eft f{ttftL 

I -rider the namv Dynamic Tempcinu 
it% Sorrel! lui- l^'^iui !'riitii'fn>ip.^ n\ 
ih- - Quit will offar nothing but oflk* 
uutomutiori u-mji'irsn'si-s. iHuif » 
Karrtfir* 37B offk** are fmnebi^ij 
\unv]| hi][s th< J c"iiMlHiiiki.*n» ami Ji^ t .1 
Uetnpwfiry empluywiw diwctty; Nitrne 
ami the fmnctii^e tfhore I he receipt! |j 
i- kcoj^ 1 ■ f f w v J'i - 1 1 mst > \ " n f >f N 1 if n I 
rvvenuefi, ubnut fld percent are in ■ ■ 



>"t?ar*. it hit* pmUalily bwn MillnerV* | 

t'i uplifts uti Jinricipiitmg m«ttd£, Ewh 1 

though tht? tjoonouiy i* c raiting tmntTi- 1 

don* upptrtuiiitiefi far U fc ui|H>r:kr\-i j iij- * 



MO POSTAC 
NECESSAR 
IF MA1LEC 
IN THE 
UNITED STA1 



The only all 
to talentec 
is redu 
expectai 
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Management Recruiters. 

No excuses, no alibis, 
lust maximum recruiting 
performance. 



ED 



MANAGEMEI^T 
RECRUITERS 
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THE NEW YORK MUNI FUND, INC. 
Ill Broadway, Suite 1107 
New York, NY 10212*0079 
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mm wfm will hu om\ f*MVih\\: jh ,1 w< 
e^J*rf tbftir njl^s \» j iy ^lifTemhtly tl 

For insuifK i e» T employe hsuaTIj 
won't hot tar with job {hppUt^anUi wl 
want in svtkrk for only n ff^w montht 
but ii± far nut MEQInei i- i-im^nwd 
"Uiat is a bljf plt» T Jn fm!l 4 we'vi 
tinu't r.jikijn :t filf riKitn with 20 _ 
a ihI hi*^n sihji? to staff it with I5 t 
pauni.' we're lining it with pvopk rh 
.ii -'n'i Koiqg m Ui* tH«ra very lonji, who 
' i i want, t» bi* th«rt- very long " 

Sometimes, he my** *'tbe jnhurt-cycl 
^mpluyiH? is niMrh mareprwhirii'* 
Hii^ EGmf^ydt empkive?/' Iwciiui 
-M^n h'1'ui I'rupluyMi-i oin fm^ii. 1 ! nil iti 



THE NEW YORK MITXI FITXI> 




Triple lax-Free Income iiu'ih free checking 

Income tree of all Federal WS* York State, andalleity taxes. * 

S Uv New Vnrk .Muni f und i» a tax-e^mpt routu.d fund providing income trial tnple-tiw exempt for New 
Yorker* tat- .% war it mv«t*in municipal IxmtU free, from Federal. New York Stiuc- *nd New ^wrh Ciy 

in inline t£L\t SfciiEi- and Un a I ratr* niiii »i|.ipti 1n rmiilrut* ot other state* 

Absolutely no sales charges, redemption tw, nor communions* i 

Wtlh the New York Mkini rnmL Mir re s* nnrr j charge whin \ hui i . 1 r nnr j pvfuiln Nm wii httraw ,il 
I ln< i.jhirul i mil »lu i i > is ill 1 term i M'.'d Ki V (hi- mji- a- -U '■ ji I hi lunrnr i uiStJll | .lsnti. wfm li ir.u Ui' 1 1 1 -, > i h 

or Irt i than ypw origin*! cut*. Dividrnriit, net ^operating and distribution expemw. arc declared daily 

anil L'«iTL|H'.iun[itij monrhlv 

Unlimiiedfree ebeek writing am) free telephone exchange* 

You can redeem your thare* Amtimr by jun writing a check against your account tor a* little $WU u*ing 
il uks _imiii vuifjlij .11 :v ih'i M»nal ^ In-". L ^ ImIi i ulit i 'iiijj i c - 1 1 . ► in-n-.-^ mi :hi "rlu.iL ii ! i : 1 1 tin- Jirt K li 
You van aWtake advantage erf free lelephcmc exchange Among uur family nl fund!*. 

Convenient, ta*x-e*xempt investment wit I* a high degree of safety. 

TKr New York Mom Fund invent* in carefully *el*cird bwWbra^dcreiliiwni-rh* \w MiumU ^ ,irni Sumi-inl 
And Poor-*, All *c<jurit>c» *irc held by the IJank of New \ork> and all money transaction* Are handled W i hr 
bank. Account can Ik. 1 opened for a* little as S I.OHIJ. Subsequent mvpfitmcfrti can be made for 

a* little a* $100- 



Please .tend me information and a I 'REP prospectus tm (be Fund. 



N 



now mn\[ 



FU.SIN? I'lli )NE- 



.Mil SS 

an- 



STATE Z\V 

The mm York Muni Fund til Broadway. Suite 1107 Sew York, Sew York HW>f* 




CdIT MT *nk Imi mriFE Kcuiijik'tr EhlplffifblluHk 
lltclu+llllft im-irJ4^L r Knii |, Ml iVr* JiiNilni' 

I k i-y ■ i ^ .^l,. . I '.,.■''» '. ' ii.i.t'il .i 

|V r«. 1 h* I'U j** r*«fj iff care I wU>" b* f nrr 

iftw«Ptn|C<H irmling tth«-p 

"1-W iiidimiliuU iiiklffii la 'h? .VNVt a «nv*ii 

"In -ijiSniiKi tia jJriLinniralii v npninn« jncl 
KUftngf mjinl Ir+io.tfir t^ifkd pki^ii i>rlnh liittrl- 
liMllJ>fif-Ttir|ihr*tM|iuuiiL| 1k» AiliilnJiNliim filun 



or 



Return certificate pr 
call toll free anytime 

1-800-225-6864 
(212) 608-6864 




"The time I spend with Billy 
on the boat is really j 
important to both of us. 

even like to go out in 
rou^ih weather. 

"When \ go to New 
\brk. however, I want 
sm<xrth sailing Thats 
why 1 always stay at the 
U^jjirtl" Astoria. 
I tried all the 
other chrome and 
plastic hotels in 
town until I dtscwered 
that the \\fatdnrf= Astoria* 
has nirwe comfortable / 
ratine ^nd the best se rvice / fj 
an uind. Th e Ufcddorf is^Jft^ 




■hii^iriii's |iijr.j|H'^^ L >i ■ L i 1 1 m» r I HI* 



LESSONS OF LEADERSHIP 



work in :l wa\ \ :j Imi^ifrm imip]««y- 

"Wr i* k si htryeW IW nm- of rmr eh- 
enta. Wt-ll. how Urn^ cn« you ride ft 
bieyde? Our pt+ople go in llivru nm I rid* 

I itL-y oh- for six honrs :j d;iy, and two 
wr+.-ks uh. ;ibout it " 

Milliii'r^ vision ppI" lii*-- fulnr- 1 inn- 
brntvs win! :ujlmilnL< to n just-in-lirrw 
appfOftch in porsonneL 

Twfctiiy ytars utfiK h< J say*, whi-n a 
forge corpomlion upentid pluitl, "it 
put pi* ppk' in, it hired twtf*, il run big 
mis in lht. j pupur, il begone a liifl rnrpu- 
mtf citizen* il gave tn the United Way.' 1 
Th*> 'JS0*, hy ctoistratft, have brought dis- 
rn i ltd ti Plants hav« closed, moved, and 
i-orLHirlLrjciU'd. and iu;tciy H-nipank'S Inm- 
found theriwIvi'S, in t-lfi.'t't, with :tn rx- 
cess inventory of pmptuyws 

"WhfTi you've been so obvious in 
your L r <->iritf in. 1 " Millm/r continue^ "it 
btt£OfRgfe fMLLiiful LMUHicijj mul" Thy ab 
tanolive in *ui % h u i'a>«> he -->uv-h, b not 
tn "cornmii lifetime rniplovrnont to 750 
P^opltr," hut tc bring in a core of Full- 
Time ^mploytvs innU'Hd Mini rvly uii 
temporary employes to \nw\ flood* ii* 
they arise. 

<+ We have a client in a rural area that 
has* "f r h- ir *rlilp!oyrt^ :unl l.'.u nf 
ours/' hi- nmJiiLUi'S. "Why do \\\v\ do 
that-' 1 Hwujso thi'sr hu^ici^s^ bs driven 
by a ftfiven^month cycle, and for another 
rivt- month* tht-y vi* to tiijiir^ ■ mi 
vriuM to do with Uwm puopfc. They 
w^tv hiring 400 fnlMain | • ■! and 
bfouiiiiti^ inefficient part of tin? u\nv 
Eind stri'lrhin^ people Tin- rest of the 




rk* of Hi*; grunte-st spurs lo tliis 
jmrt'in-timi? approach te. ironical- 
ly, the IS f*nn^jnesfi. Its efforts 
lit prolyl full-linu j employes — 



through restrit' Lions on pltuit closings, 
for iuhEanft', stud ivimph 1 *- requirements 
for quality in benefit plans— h;m- 
backlm-d. Miliar 4iiy* 4 hy eiicourt^iny 
em ploy t?rs to Inn' temporarily mnw^d. 

SoetioJi 8U< fe > ■ i - hoEiffiLs lii^Lsljitiori. 
''has bt.-t'n :i [toon onr binaries hr 
*uys. "What it hiis said ^ome people 
iR» if we've got t^iiployt^a* let^s 
hsiv*- 2ou vtnjj|oy^*'S iusl^ad, and n-ylly 
do u vt;ry jrnotl job nf taking nw*- -»f 
ihosr ^'rtl ^mployws, nod ]+ B t Xnrrfll 
stuff thuiw other positions whivb art 1 
probably going Up huvi? a high turtiowr 
any way 

Evi'ju without. That kind of help, 
Millnor fori- s of. ^ an evnrnmiy a tvw 
yean* si!u-ad in which (KThsip^ in Lunr-- 
%s many U.S.. workors lls iiuw—imrlud- 
iu|_T many professionals— wijrk xh t.-in- 
[s^rnrK'S And if his roinpunv rout mm.** 
at anything like its turrent rsUe pf 
growth, a hij^Ji [HTc*>nt4i^ k Lht-m will 
if id their piiyidu-ck*- from Kurndl 
It 



"When I checked into 
Best Western thev asked if 
I wanted a roohi widi 
a king or a queen." 




But Pd really prefer my 
own room." 

Some hotel chains promise you the royal 
treatment. At Ikst Western, we give you so m,mv 
different ehuiecs, in sonuny different places, 
you a]\\a\ s ^et and pay tor just what von Wiint 
Not frills you don't need 

H >r reserv at \am, call 1-SOO-52&-1 234, 

Emli hfxt \l\r%ettn ir *nJ*[r i\J l /ttt,\ .vututA ikUM i.'rtrf d 
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Trucks Turn 
To High Tech 



Tech?iologkal 
impromments make 
trucks safer and more 
economical Here arc 
major manufavtittv-rs ' 
2o&s£ models. 



tttjjulir Cm* titer 




anfredi Mmnr TrcniKit Co, of Newberry, Oh in, rnvns 
101 FreightlinerB wit h un tilix'k broking Hy&tem& 
LYliSl. Since lUSG, when the company first liuutfht 
electronically controlled brakes for ris tractors, the 
trucks have tallied 16 million miles, hauling tanker*, some 
cnniainitj^ liattattlnu* timiidti "Sntw of the Lnn'kh Ims been in 
any accident rt-porliiUle Lu the hepartrnen": nf Trans purta- 
tiun—uny accident resultinn in |h:rstona! injury ur more than 
£4,350 in damajreEi— says the company's presickjitt Rtehaxd J, 
Manfred i. "And the cost nf maintenance has been zero." 
MiiiifrHli Kiiy.s his firm can justify (b- ci^t nf ABS (listh-d 



hy the manufacturer at $1,850 for a fmir-eliumu4 *>M..-!ni «u 
the husk of tiwident. reduction. The company's fleel is 45- 
pcrcenl ABS-equipped> arid Manfred! jjIluls tu make iL 100 
percent hy the end of U*91. 

Technological developments such a* ABS are making 
trucks &afer 4 easier to drive, more comfortable to ride in, and 
more economical to operate. 

A 1989 heavy-duty truck typically geU 8 miles per u all on. 
while a ,>yearmld model [feLs about 4. Truck maintenance 
cycles are leugt (wrung, ami maintenance cost* an- falling. 

VmIvl>-GM predict tin* point at which si first engine owr- 




To inpo^ your business, 
run our commercials. 




- 

We'd like to run a couple of commercials h> you. 
The Dodge Ram Van and Caravan C/Y Unlike a lot 
of commercials, they're noi obnoxious. But when it 
comes toymir business, ihey deliver a punch. 

Ram V&is come in ihree sizes. So there's plenty of 
room on the outside 10 paint an ad for your company 
and plenty of room inside for what your company 
sells. A Dodge Ram Van also offers an optional V*K 
and the most available cargo capacity in its class. 



Qufef ftfUSM J.WflJirffVjmiwnl \ W ..." • t 

jlMi'ifi Imf mf i tf« i^fji'i « in hi ■ i 'n. . i lu i ' u iuv\ f 



inft ihuipkw.Uni liiMivi 
run «iriiWrili'A4rr 



Caravan C/V is our smaller commercial. Bui 
you can still choose a short or Jong w heel base and 
available dual rear Jixirs. Add an optional V-ftor 
turbo, LUid you'll send a powerful message u> 
your customers that you mean business, | 

Dodge Rani Van and Caravan C/V. 
Two great ways to become a com- 
mercial success. 

77?r tough now spirit (fDikkp. 



Dodge 
TrvcH 
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Mitsubishi Fyso Ffi k3k. h fiiesrl-iiotrrmd, ft>u.r-trlift'!drhv 

trm'k Unit thrive on ehatltnffing ttotoditfans, 




Chevrolet Lumlns AFY: Th*- t'uwwmul rrfnutti ut'tth ■ 
mini win is fttxitfnrd for light tlrfirt nj or ttilt$ wnrk. 




(UK's TaoKlch /"W tf/etffmfcrir »petttt\ttn frr tintf 



haul Is required on ifcjMst trucks will rise l" HUu.OOO mile> by 
I9K front the current ivenp uf S0Q>Q0fl l*j 100,909, 1 1 mrald 
In- I niillj'Hi rusk- 1 * h y 2iKH T when the lirru predicts m;unu- 
snince cost.*, r l ii .11 h J rlrrijj to 7u [kTreut of what They are ttiday 

These improved trucks ure ^n"n^ t<i cost more because of 
lusher i'msU i if en^iiieR and other components. Heavy-duty 
trucks' prices began edging up tat fall; incrcn.se* could 
average u|i t-p sa,-IMi for sonn- trud^, 

AiiaJy&tif expect thai in a few yeans, li^ht truck* will be 
brought into carapJianGf with mast of the ferbral emLsnion 
:.Lh*i sufetj i«tiiiidsird> uo\s req a tn_-ii of psissenger mrs, includ- 
ing passive seat belts or asr ha^s. Tins, could add Sl.tKHI or 
more to the price* of light trucks 

Dfesifl-|K>werecl trucks vklm wilt cost more. They must mwt 
tough federal rule* on sooty particulate oxhaa&t emtaiiatuL 

"Thrn-'s il«p 1 1 in -si ion ihsil the fadcm] standards fur cleaner 
exhaust OTlfaFiOfii will dme up the cost of trucks in lV$l f 
Mtn j much more for the tougher standards in 1994" »y* Ken 
Ktllfey, who writes on trucking for trade publication*. Afc* 
cording to the periodical AatoMtrtivr .Wh.-jc. .mime analyst* 
expect inii'k prices m rise by SlfjitiO or more up Kellev 
predicts A rush of urders in Me 1990 to beat the Jan. 1, 
effective date for federal emiMion standard* . 

Regulation uf dies el exhausts i.s Lhc incentive fur sume of 
the new r.echuulopea] advances. This summer, whim Mack 
Trucks Inc. of Alktttown, Pa., introduced its new r E7 engine 
for Clsas 8 vehicles (trucks nf ;ujhm »r more pound* ejross 
vehicle weight, or GVW| P the firm announced thai the engine 
euuld meet 1991 and 199-1 emission standards. Tti do it. the 
new E7& hsve been clraiEiwd for more powi^roiitimr cHp:ieitv 
«tnd improved opernlinir epInMrncy (The\ stbsn Hin'e weight 
yffti a new cruolbg system thiit requir^ft fewer gaikirw of 
en^iriL- L-i.ulLiEit and oae tu^s wall of cast iruci.i 

In Anidii im, Califs recenUy. Savi.siar IuternutMnal Tnm> 
portatkm ('ott' of ClhJeago d^ioonfitrat^d a protCNtyp^ uf | 
M smokele^5 diesel" thnt the manufacturer claim* can meet 
the toughest sUie iiriiJ federal ftttmdard^ w it ho ill signif- 
ti'isEil ii-ust inerusiKts lo consumers. exce|jl fur \hv. addiUon uf 
a <"iUilyti€ ecuivert.Mr :imi Hither hunlware. 

Electronien are creating the mmt radical changes m new 
trucks. By the yysir 2tND r computer*, aenaora r and oth 
ii ■•!•■.' i'mii. ■ anii[HH]ents wdfi add iitKHil ro iL- 

price of the nvprsipfe car biidt in North America, accord- 
\ng 1 ri- Stuarl Krey, Ford Molor I'n/w vire president for Leeh- 
nieal afTiiirs, 

r*leuLrurnca]]> rmitrolEed uulilock hruklfijj -;• - l.en^. 
those i«n M Wilfred i Mr)tor Transit. Lnn'iors. soon will 1^ 
avaifuble nn ninst lij^hl trucks, and within ahtiui Thi% fc e y^.ir-., 
they will be is standard feature ori many ">f litem 

Tin- A!!S Jielfjs iiiLiisitaiti directiuinkl .-itahilsty b> preventici^ 
r^ar hnikefe from (ockirii^ under heavy hrakinK on dry pave- 
ment or when trnrtiun is reduced. The- equipment b pnrtiru- 
larly iiTi[Hjr1ani when the puid i> slippery ur like veliiek in 
!i^fi p tly lujided "r ruaniiL^ without it^ trailer. 

On four-wheel-drive NVVhi veluck'S. j'nurwheul autiluck 
bnikes ulsr.P precluiji- frunl- brake lockup. 

The Fml an ti look braking system* lo ^ppetkr M fwavy- 

iluU M'lih-h - were kJL 1!> W 7 rrmdel.^ \n !" !• )U r lu lil irr They re 

m.iw becoming uvailuhle on more niL-dinniHiuty and heavy- 
duly trucks Mack [ihm> ro intrcHiuee them, Kurd, VnfvtvtJM 
Mnek. Navistar. Peterbilt. and Keiiwr»rth* ai well M Freight- 
liniT. lire cfmpeneiin^ with tin- N'mionul Highway Trallic 
S:ifet\ AdtninistmtiurL Lti a two-year fleet te?U pru^ rum. 

To improve vehicle miurol furijier, itiiLnufLtcturers Lire >Se- 
ve]o|jine: trJi^uni-coiLtrrd systems. They are designed to pve 
»riu.'ti<Hi to ime wheel u-hen I he nrher on t he mm* 1 &.\1e k 
HpinniiLg lwcui>, for extLmjite, when one wheel is oil It* 
itrii] \hr uiher i.s uri dry pav erne til. f recently drove a vehicle 
equipped tnth :| r.rrtrtmEnvmlml system al u demu nitration 



Nckt Ion "e Basins OclLil*»r llifcll 




Ivsct Euro Turbo dienet trurku have mlt$ fit tit Mtv-haiuitdlif 
tilt 5 J dvgm l jL 




Ytibra-GM'i new workhorse WHlTEGMC was designed for 
short-distance ha n It tiff and atfrrr htwiry-dulj/ work. 




Oodgo Oakoti convertible pickup is new for 1990. The 
Dakota also comes in an extended-cab model, 



sponsored by Chrysler* Je*'p Truck Kntfineeriritf 1 tepnrt- 
ment. 1 could feel the wheeln begin to grip an the (tystem 
exerted ilitermitk-nt brake pressure, The system is design* d 
to operate on acceleration, the way 1 1n- A E IS does i in braking 

In July, I 1 reightliner announced it* now Traction Hun sys- 
tem Manufactured in WAHfO Ankirnnijve I'mdnrls flrnup. 
the STiTr* si.y^U j iti adds mily two *rt|eEmtd control valves and 
two i Irnjliloc-heuk valves lu the existing A US hardware from 
the same supplier, it automatically applies braking pressure 
in stages to a wheel just starting to spin. With it, a driver can 
move stnijrhi ahead from a hniiiunr *l« K-h even if ".mls ^ i hm 
on ofit- side the vehicle is icy 

To make truck driving safer and simpler, Mazda revved 
the part-time 4W]> drive system on it* ".'iimpin-i tOUHb j-n-k- 
up« by making ii possible in shift fmm 2WI» (two-wheel 
drivel to 4WD merely by punning a button. The manufactur- 
er added a 2.o-liLer engine with three valves for each ui" its 
four cylinders. The now fuebhijei'ted erijime achieves V2] 
horsepower at 4,600 revolutions per minute (ItPMs), The. 
Ii2ri00i also uLltf.es twin eounler-rutolmg ha hair** r-hafts that 
effectively cancel secondary vibration*. Th^ same uni/ine i.- 
an upturn uti the B2200, Mania's 2WD pa/knp. 

Toyr.ua minimized engine noise ami vihrai ni r In* :s.u- 

liter, V o cn^me found in jLs new 4Runrier sport/ utility vehi- 
cles Innovative features include :i new Ny^tem u> reducing 
fan noise by using an outer-ring moling fan. 

The CMC Truck Division put electronic iVamre* "ii it* lirst 
all-new line of rwdiums in Hi years, introduced for MHO. The 
new CMC Top Kick and Chevrolet Kudiafc have electric, .speed- 
ometers with nu cables Co break or make noise. They offer 
programmable digital radio adapters to make it easy to ad- 
just the speedometer* to tire size and axle ratio. ftieotrumc 
speedometers are also on other vehicles, including NavbtULf's 
new 20(10 and BOOO Series heavy-duty nmdek 

I icroproeessnr technology is maknie; automatic 
transmissions more efficient and reliable. Ford re- 
cently increased plant capacity for building its ele^ 
I Ironically controlled iV.iur-sptH.-rt automatic ovenirive 
transmission, which has i-em in demand for tu .Super Duty 
pickup. Fur IS9&, the tratiBmiasion comes in 4.9ditt s r and 5.8- 
liter applications on the fultsiz* F-series pickup. With a 
stripped chassis, the pickup become* a Ctaut 8 i H i.IKI J lo 
14,000 pounds GVW) Super Duty able to dr» the work of a 
Class 4 [14,001 to 115,000 pounds. GVW), 

Lass. December, Navistsir included four- and ri^O'Speed 
AlJifton automatic transmbsioiifl on the list of options fOJ" 
^ome of itti new fnedium-iluty tntcks. Ui^t .fnsniary. Hijur 
Diesel Trucks (U.S.A.) Inc.. of Drtageburg, K,Y- r oltered an 
automatic Lransmissbn on a Cla^s i> i ] (i.i)O] - 1 n.TiiH i jiimrulp 
CVW), 

Gtft Idler olf.Ti'il four- :»air L nce-s.]:ieeii aulnrnalir Allison 
traii&missiciriH for some models of the raw Top Kick " Kodiak. 
In July, ID Trucks of Dulla* includeil an optional four-speed 
aulomatic with its new medium-duty Truck?:. Sail b-Sc» ilia of 
America Inc. r of Orange, t'onn,. has debuted an Mpdnnal 
Computer A iiteii Gear Shift that can aulomaiically ^eled tbc 
proper year or be overridden by the driver. 

Last fall. Navistar offered for its ttJOO conventional and 
9fi00/97lKl c&b-over-engine series a new uait-desi^ r T5eil pfiwer 
train. It also announced exclusive Kiftwwe arnl '^Poww Dth 
miiiid" cruise coiitrol, which allows a driver lu tase up to lirrfl 
horsepower for climbinK grades At other tirne^. the driver 
has the economy of a ttlQ-horiiepower engine, 

Power steering also has moved into mediuin and heavy 
trucks, deluding the Kenworth Kl.^J arnl ['etfrhih Mid- 
Raugers, 

For t:<smfort r the cabs of medium- and heavy -duty Trues- 
arc acquiring features such as tilt and telescoping steerine 
wheels ► -which be^an ap]K*iiring on hjrht trucks few yearss 




! : 
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Chrystflr Town And Country U v trrsw qfths 




Isu2u NflH £? f/ Hrippe4 rkamut that can famdts fyodfr and 
pfijftfifui rttpticitim of up to U r &Qtt ptwndtf, 




ago. These two features are on the new Mack GH608, 
WHITEfSMC; WG. Imernutiutml 9400 cumeiitkimil tnu-turs, 
H ina. M its u bis hi Fuso p and other vehicles, 

Air-su&pen#ion seat* aticl other ride improvements hel;> to 
mill:** the iri[> even more pleasaul .. TopKick/ Kodiak claims its 
spec ad s uti pension improves fiy&leni durability witlE afc 
ride N avi&tar says it* now er^iue-imiiiurinp sv&tem rvduces 
vibration and decreases in-e»h noise i a to 5o percent 

Arming the light trucka, three dramaticaliy styled atten- 
Lion -getters this fall lire now fn/ini-whet.4-drive minivanw: 
Ctwvrolpt Lutnitui APV lall-purpose Vt-hieJ^K Pontiae Trans 
Spurt, and Oldemobile Silhouette. Their pl&Mic bodies make 
the most extensive use nf euni|MJske panels ever They nlTer 
a H 1-liter V-t> with three-speed automatic. Tin- mmivais 1 
modular, &> pound -• m ^ i ■ ■ m m h I !«« uud rear rows ran U p 
removed to provide more cargo space. There will be a con> 
rn^rtkl version of i#n- Liimma a- we J I 



M 



Toyota 4ftuno* n spurt utility Vrhlfli\ rruttimiifx Mfjurr 
*t am* ami is parkrtf with iiwiaroiwitJ. 



anufacmrers are adding new feature* to mnk«- their 

]ijrhttrn<kr r- .-.i/i i'..: rtUde, and mure sjtyl- 

lisk Following are descriptions of their new otter- 
hngs far trucks in chutes 1 I up to 6,000 pounds 
<; VWv, 2 ito 10,000 pounds), m\d 3 (to 14,000 pounds* 

Chevrolet, Chevrolet tiUn added two more versiuriH of M- 
tiew C/K fulhsize pickup k The C/KISOO Work Track * W is 
a no frills workhorse. With spt-eiul aleiitiricauun. it's avail 
able in a 4x2 with a maxim am pay load of 1,71] pounds and a 
; I with ,i |iay|nnd i'f up t«* S.tfftl pounds. The second, n 4o4 
SS> is a high-in-rformanre ClfiOfl iinerirled (►riiriarily for per- 
sonal use. Thu vi-rtvion *.-f the C'hevrulet Astro mintvaci 
has full-time alt-wheel drive and four-wheel antiloc-k hrakes. 
An exiend^l model Astro trill add 10 faeh*** of length and 
nearly 19 cubic feet of ear^o capacity . 

Chrysler. Chrysler's new Town uiul CuurK-ry, ^ luxury 
versiuci of its successful Plymouth Vnya^erntid fiodfre Cara- 
van, will have ant i lock brakes. 

Dodge, ihnige hi^hlijrhiK for l*Mi include extentlefj-cah 
models in the Dakota midsized and Kaiu full-sized pickup:- . A 
heavy-duty fuur-speed automatic Lrnti amission wns uutde 
available forl)nd^e Uani pickup trucks l Hun h? hardens ^ Kftfn 
-.;ih - wii^nh:-. I'lMij^r- llIso uddeii ii Lksikuta convertilile 

Ford. Ford equipjjed ila AeronUir van wit Is ant Dock Wake* 
and ti new heavy-duty four-sp^eri automatie transmission In 
November, Aeroatur will bo available with a beautifully han- 
dling, elrctronirrally conLrnlli'il. full- time four-wheel >tme 

Hino. A li^ht-duiy truck thni can handle heavy John ar- 
rived this year at Hino dealerships. It's the K\ 14. a class 
rated at i:i r 5O0 GYW, wilh heavy^luty frame and brakes, and 
& five-speed tninsrnifcsion to go with its 125-horsepower ttiP- 
bcKharged diesel engine 

Istiau. American Isu/.u Moturb of Whimer, Csilif., has ?i 
new Araigo sport-utility vehicle for M)0. li s a derivative of 
the new pickup I&uzu introduced lost year. With a soft or a 
hard top, it will seat two or four people and use a 2,3-ltter or 
£L6-liter four-cylinder engine 

Ma/rin. Mav.da Motors of America, of Irvine. Calif., lidds a 
shift-on- the- move, four wheel-drive veruin-ii of Ets new MPV 
vein, which drive* ;oid ndeft like a pafiRtnper car. Mazda i? 

I'-ipm iiiu • -. . i.i ueiI intn>duetkm of a coinnu-rnal version of 
thi! 4 WD rood*? I with a H4iter, V-B engine. For [990. a iu> 
>]ieeil .'i iii, f j. si • r;i n emission will he available With a towing 
piu'kn^e. tIic -3^V[i van can pull up Lo-i.iMH> jnnjrn.is 

Mitsubishi Fuso. ttiteobiahi Ku.so Truck nf America of 
Bridgeport, NJ M has added it* fimt diesel-powenHl. ual> 
forward, four- wheel -drive Class 3 truck, the FG 4^3 At 
lL<HHi pounds ijYW. tlie truck curi handle? rhuHen^ntK coniti- 
tions, fin or off the road, on snnw, sand, or steep j^radeK. 

Nissan. A new Axxess multipurpose veiucle IMPVJ 
achieves its purp*^'; t,o otfer tlie utility of u van in a smaller 
package with tlie p<*rfi>nuanre and comfort of a nood-ridbjj 



ftUriift'H Hummus <)i.'.5£j!.rr lystl 




Nl&sfrrt Diesel A mark a UD2300 p i titutrx /otr htttittttf heitjht 
uttd hit; ft r/m.s'.v whir It irt'irjhf thr rwyrlrrs. 




Ford Aeroitlf , tt nut with autiluek brake*, sunn witi bt 
Ctaaitffhtt 1 Kith/v II- ft we four-wheel ifnir. 




Muck Thick** nrrotiynantic CHGOQwnen of t meters 
tvfnvsYtitstiiv tfrvr* ufetimptitrr*Ttittwt tirstifjit. 



serkn. From Ni&sun Motor Corp. in LT>S.A.» Carson »Cal if , t Wn 
the only MPV with sUdfogdonrr. 1111 both ftdfti With seats fur 
up hi six pa^-M.-iL^iM-s l'i-iji^vimI, jr. run haul up to tfjO pounds ■*(" 
cur^io. Its niEiny opimjm include i\ choke of front ur full-time 
ali-vUieeJ drive. Power c iV'to u I2vulve> 2.4 liter fourev lin- 
der engine. Nis&an mlds n fuur-donr model nf its Pal hhnder 
-I n jrl-utility vehicle this fall. 

Old* mobile Th« SithuurtU'. lhc lir>L Olds truck j r 1 1 irener- 
ation of more, enmea with op urinal leather seat* and an 
electronic bfW control on its optional FE> touring auapen 
si. in 

Ti iv ut 21, This pits l - 1 ■ r- i m ^ . ToyoU unveiled an ji (-n>r]yj«a 11 li- 
eu] ly styled 4Huem^*r , a 4W1J. Iuuj- iIi h t version of the pickup 
introduced lust fall It's also ftvafla,W« in a iflfi h vehicle, and 
there is u twtwlonr -jRunrier tivuilulik- only in iWli. TuynUiV 
4\VIH-tii:muI system leth i driver fii^a^e iWh ai ^pi-rd* up 
Lu "in ruph 

Sunn" in'W milium- and heavy-duty trucks firu tin the 
market for 1908, I libera have new feature* nr new 
looks, Here are description* of what'* new in trucks in 
iila.sscs -1 in lfi>W)« (mumfe GVW| P 5 (to 19,o<H)k 
6 Ct4> ^viXHik 7 (to M and 8 (over 33,000 pounds 

Ford. Amnn^ lh»- medium- and l^avy-duty trucks, r'ord 
kist full uRvvik-rt :i |pw*]3n itili- medium, iLs [WMr F-V.no cjaso- 
liip model. Kuril later plan* to introduce the popular low- 
profile feature on trucks with higher tiVW> and dieael eri- 

The lower frame heieju create* rn-nv hauiiu^ ^jiace than 
eo-nv a rational trucks and ituikHH low protik'h *^*v to In ml and 
unload manually. 1 'These trucks an.- especially attractive us 

■ w :Ly -.E- jLVi tv rental umts and recycling trucks." says 

.hiiiiMs Ii, Whyti'. nmmpT nf FV«r'J"> K+'ntucky truck plant 

General Motors. The ne^ linkup Lit ilM iru-hirli-s i hc | V |,i'v 
rutet Kwliiik 80, 00, and 70 Bftrte* ami 1.Jt. j GMT TopKitrk 6000, 
(HKJO. ami 70£HL d'uwc* T*. ;ind 7. Ju»n n turn Jr.^ii axle is 
added to the ela&s 7, it becomes a cla&t Si Identical except for 
nnmeplates, the VehkJ** are dotiventiotiiil models eov^rinp u 
full st|)i'ctrum ill" Jin-'lium-iJuty :ip|>Jir E UEons They sire avail- 
ahJe as u irufk ut- trustor ami in singly ur litndtnu-ii.\(e 
models. Their puss vehicle wetjrJit rutirnjs rau^e frain I JkK"in 
Ui 53+221? jjoundw ^"]nlL , d liferent wheellmse ith^IcU nni^t 
fmm 1^2 to 2fH Eiiclies. The i.nii'ks :um- i life red wMit a <i- ur 7- 
kh r gm engine or u GM-^xclunive Ei.frliter tarhuchur^'d 
CAterpillur 31 1G diesel. GM plans a -profile version during 
The lt?Ho model Veiir 

TiiUzu. A niche not previously covered nc»* r filled by a 
mvr lB.OW^pmind GVW Cla» & trucik frmn Isuxw Truck of 
America lnc M of South K) Monte, Calif. Ifluxu'*; NRK mode J .- 
,i strifij^-d chufidid that can handle body and puyk>ad capaci- 
lies of up -ii I l.lKHi poLJiids rind accouiiT'jodale Imdy Inn^ttss of 
l&toj&feet Isusu, the nut inn's k^dm^ importer of ciminiiT- 
dal trucks, aaya the NECK \* desi^noil roreiniAtruetinn. hevf-r- 
age, furniture, food and baking, nursery 1 and other products. 

It€C». Ivi co Trucks of North Amerifu, of Blue [tell. Til., 
showied off a new line of it» class " J . cfironuh \\ t\i) r iM)\ phiunrU 
<;VW thmn^i 2i\ t tM\ pounds GVU'f Kuroturlio riit^rl iruekh 
in 19S'J. Tkcy have front disc hntkt^, cuius 'Juit iviie-huNilediy 
tilt 52 decrees, in ere user] liorst-fjovver and lurtpje, new mjh- 
pen^ion *pring* + ^implifitud ^k^trical iptfltn*i und improved 
rriin.sTni^ioii^ and ililTcrentials. 

Mnck. Mack Trucks worked from tJie ^HUJiid up in devel- 
u|iinK the L rLinie. chus^, and cab for lU new CHGOU series of 
etovenUnnitl tnictnrs, They represenl five yeurn Hud S^50 
millron in co rnputer -aided deflijrn and development liorfi Ed 
Mack's advanced teal and entfineerinii center and in refll- 
worid teMintf The -cries i? offered in huth sixle-lmck and 
auk 1 - forward conu^unitiunfl^ with 42- inch and ISO- inch inie 
irrJil lileepei's. 

Tiie cuh of iwo^jfled ^ij vaulted sfr.-L douhJ^wail con 



SPECIAL REPORT 



structiuu ia 4U icier, yet it J ijiht weight tinii more spacious. 
Ilk Kciphihtinitrf suspension system provide* a rotnfonukdi 
ml. Thi? integral sleeper, with stnnd-iip room, ride* in uni- 
tson with the tfftboo an air^uKperided suhfrurne fr>r miprov^rf 
ndnur coinfurl Tin- sleep* r ran hi- removed if ifs, nnt nettled. 

The CHfXMVs biproV«d wheel cut allowft it 2Pefno1 curb Lu 
■•ii rli turning radius. lf& powered by the Mack E(S diesel 
enfptte or the new «ix-cylinder E7, Bjuted on Muck's well- 
received EC* the K7 i^- ivdtf$ijj.E*ed generate higher horse- 
power and in l-h ■ L ne% emission ^LamJard* ^lin t jiljj: jn .huuary 
Kfrl, li offers horsepower nttin^ from 250 to >\w and Ma si- 
dyne hi^h tonai" n>u or run vent iona.! torque list? engines. 

Mark jiIsm introduced a new RltHHi line »f runvt-m mrud 
trucks with set-back front ftjilei for i/y tr ue tin 11 mid flev*r*- 
service use. They have emitter pay load efficiency bemuse trf 
mcreused front-axle weight transfer, 

Mitsubishi Fuao. Mitsubishi Knso Truck of America, uf 
Bridgeport, S p iL. tlftl debuted a highe r id Hu^s 7 KM JiST, 
Willi .-rj.i'inu i i-fciiijiJ- f]V\V. Tin- l ill eah, ciili-uver-entf u^ model 
is powered by it Mitsubishi £BD-hazuepuwer six-c> I i ruler tur- 
tkoch^rg^d diesel. The truck Is designed for heavy u&ew such 
,L - I ni ilim: loud* lhrnujr]i hilly rfnirivn, MKT A also ■'Xpundeil 
ouwrr 1 j-:iiti olTeriu±L> fur lUUO In make 
it* FE find FH serie* more useful fyt 
different type* uf bus Inchon. 

K%yi«tmr. tfaft fetjtf replaced its entire 
s i-m's lim- <tf medium, niediuneheHvy, 
mal heavy-duty trucks with completely 
iilAv models ^o altogether Though Na- 
vistar called the > series '>-r)iap- ihu> 
largest idling truck rondel in recent irr 
cJwitrj history," thi' coin-puny hrmi^ht 
out the neu models to *tay "state uf the 
nil.," The I 'vit'M^'M' rb.-Lii.LTfN include 
2,400 new parts, now ptteetricari sra&ei^ 
jnUTiur trim, smd fmniu tuila. Mont of 
itu> rntHlek buvtr atnulvii^nciit-Hlly 
Htyk'd sli ijiuLy hpods and feuliir^ siinijili- 
fied design with fcw«r iiarts, 

HfW 40f Miseries wtrafglit tniirks start 
with ^ Mm ami -HriMS-U 1 tLi-fVutj]i i 
Thr JJ J vt^r^iori ha* u Idwrr ffirafce 
hn'ipht and a tfedt thai can iye iowwred to 
24 inchfs from the ground. Navistar 

4(hhi «i;rii?s ratios op to n tflOO Lr with 
ci maximum GVW of tfrt,ftfX) poiitxtl arid ifro^s cfimhinalion 
weight rsiting of fift^OM pMitidi for severe wn'ioe. 
The Tuimj .st-rii.'K ittt'hidt.^ u sin^l^-rvar-axlc trnctur for 

aborVhatd operatiooa + the 71iw> 4x4 1 n now 70)0 6x4 

fltraii^bt tnick fur on-hijfhwuy KpptkAtkiQB fL-quirhijj nta\i- 
tijuiji rt i an eu visibility 




Navislar Intemalional s ''swuh't'tr 
dti'srl" i'*if} it/* * f iht' tuiiffhvxt $tttte 

for iffll 



i 



ik Liu* htfiivy-diUy twtegory, Nnvuttar reveiled It new S- 

NiTti"- i ' ' M I ■- ■■ 1 i I I • 1 1 1 , j 1 ..dJi lilH' 1 1 1 L L 1 1 lrLl''vO|-h rL 1 34 i lUlUO-M'l'k^ 

sinii|?hl rrin H kfi for ft^v+T^-isorvk'tr iiiJulkt-atiniiA. Tin- SOOfr 
soriiL^ LRU'torH are intended for ts-hurt anri medium hwuls, 
T(j n> twwNi series uf h«uvy-rlut\ iiri-ruiuTo ht^hwuy vehi- 
cka 1 NciviirtAr ud^ the Ini^iTiutiontil tMOO. It's a HKN) hm- 
prufik' L--nkVi'Pitic»rt;i] trcii'tor witJi n Uufa-d huud and :i Ht'l-hau-k 
front avlu IT - d^si^n^d fur operators of privuti* IJeeL^. r<nn- 
iiiun uihI i.'iirilnu'i carriers, and owner OptfAtOTfe 

\:ivu*tttr aayii Vkind-tunntl le^ts slvow si^ntfiewt tiopr^v* 
riM-Fii in find iH^jnumy. Tfir StWlidi ^ibtii'k of Ihr frtifit axle 
k_-iw:- it ih grd^Uy Lmpi*oV<6d tt&Ut&£ nuliiift. [t feature* u 
Ul2.hr. ikll-aUinkifiiim mh, a range uf pvfm options up t ^ 1 444 
horst'fiower cngtrWi-Wd u new Bu^jiirwiiin for hn^ruvf>d r n b- 
N in nan Diesel Annrini Jni'. of Nt*rlh Anteririi* Thi- im iv 
cub-owerik'iiw LIDlflOO ajid UD2300 frtirn UD TRUCKS, itf 
Irving IVnleis. funture low koEulhir b*rifffcl h3(3h k p i v »ss 



t ehk p k* w eights* for ilif rucydinjf mnrket Thtir turning raiji 
m (Pin tK fc i# «hort u& IT fevt. TIil- DDl$00 k i shifts S with a 
<;V\V n[ I7.iiin |iu:imi1s and u -frx-wiinder \iwise\ en^iw. 15M 
UDS300 bi a ditRs U with ji CVW of poutii and a six- 
'.■vluuh-r lurhorlkar^fd dies^l mted at ]SO hurs*'[Hiu«'r. 
" PACCAR. PACCAK Sid,- Nurtl. Aru-n.-a Irn; . id lW>\\e 
vue, Wa&h.* added two more models to its K^nwortb and 
i'*iiTlult Mil I- Hangar serit^ Tln> sunimr-r T3uv .if* 1 lh^ tilt- 
Ki-mvusTlk Kl.'iii and fVu-rhili 21^7, u* si rvr th^ hijfh end 
uf ilit- Ha** 7 Nrarkt*u They weigh In itt 38 t (Xii> pamida, one 
pound under the etefca S (*itegt»y bait nmken buytfrfi fiuht 
for federvJ esd^ ti^es. They aru nk-al s'nr fii i \-i-rikj^*,' distnh 

tion, mtme fttid iwyelhig pifk-up, md fod-Di] d*lfvtrki*i. 

iViMiui-i^k hL Vulk.-wji^en of Braxil p ihf fetuurt* 
C^ujitmins C-siorit^ engine rated at "J 10 JiurbeiJMWfjr. Willi 605 
font |>nij]id^ uf luniur thi- iM?u r ira hvlp* a nttdiiim-duty truck 
handle jobs tlrmt once required Class 8 yohiolv*. 

Paet'arttayji ttu- engine turn* ai up to ^ifO ff\ver rjinw than 
hijml.' .'nimali-hL ^n^im-- ikl Mm' snnn.' rund .-fieed. makniK i 1 ^ 
more d Ural ile. 

Saxib-Krania f>f Amfricai inc. A travelintr cankv:m of l"i 

S<:u ii'M' l-:-. Ha- -am r >linwvd i.eT ita- h-e^nth inln»- 

duced US^itte* trurkfi nnd Lractom. 
Tliey are the praluctn of the Swedish 
firm thLkt i.s the world*? fcurth-lar^L^t 
heaTy-tru^k mannfarLurer, The nr-w 
11,^ ens[ih!isivA' dmer eon k fori, and , j i 
dafth witii enhanced ergonomics. 

Voh«-<iM. A ui-w Hitttkbarto 
WHITKCIMC; wua iatrodw^d by Vnlvi 
UM Heavy Truck Corp., of Gmwbriru, 
N C The CtftM B wd traetor/truek w; 
designed to be i.-niaiietiti^ely priced an 
(it the ueeii> i if companies thai du short - 
distance haul .in r- »nd various other 

\i*'t%\ y duly wcirk 

AtiDther new eti\ry from WHITE- 
GMC is a Iki^h cati-over- tractor with a 
nonsleeper cab that is i*l inches from 
hiuiip^r to back nf CUk Thal '.^ ]f* niches 
[anger tlum the truck maker £ current 
mirkileeper. The new cab rcranter an 
■ 1 1 1 1 sr- - i-niii fn-rlJil iLi ■ and licks a k'Uer ride. 
Pciwxr conies from a standard * lutmnfaw 
P-^iS BP Big Cam IV engine 
Western Star. RofLning thai their 
(Ism.s s trucks a.re custom^uilt to meet exact demands of ;i 
jot), Western Star of Toroiktri recently unnonnced Jk new SIMM) 
lEiudel H V ;j sloped, in-i-u«l\ niirair MT-.n.n n' Hn* hhfi-tuise 
i:onveiit5una! modtfl. It En inn-iuh-d for WghwitJ u^e, 
Uuki^Ii it i.'loi liioidli' loiiyinir, oa nil hL^ii = a \ u\u\ ud-r'nOi 
juhsLtis ttell. 

The truck nvrkker al-.. iinn.iurkrcd a 48IJ0X ami JU'MJX: tb-ir 
hihioVs kilope deeply enough in iinprihve visihllity \*\ lo j.wr 
cent for maneuvering at construction $bU& 
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huos-jn^ from such an inr.iy uf trui-k?. ;oai nfidun.s eaa 
he .n i uve™ dielETkiu^ ^a-k .4 utitnttUnr .\V'w« sa>>. 
I theit* flow nre 77 line* of tnieks in the CW* 2 ihniugh 
f o categories uhme. Tikis hithv uf pruduuts didn't exist 
four nr five years si#cl 

Iti rtfviewitijt the new tachnoJogy, Gary k%iDfa o# i h*- 
Aiij^ele^ oMice «if Armu Truck Sale,* na>s the nuf^irt^fll 
ilkiny ti i reruejutn-'r when you obtain a truck kb'-dh009Q the 
vehu'tc with i.l it- iijui i valgus that are ritrht lor your mwls He 
•iJiyy that during his >ear> selHa_L r usi*d trucks he has found 
thnl 41 many people waul mnre lllaik lliey tHxd " 

And with the price* of irtjekft jfoifik; up, if you kjfet more 
! ' in !•, I hji. i.'ii i" I'd vuu pfi'i^.d-jv w j|| fuive to p;n n Uti more 
few ii « 
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Nighttime, 



Daytime. 



Anytime, 



I 



I 



UpTime. 

Introducing the GMC TopKick 
and the Chevrolet Kodiak. 
Two new medium trucks designed 
to help eliminate one old problem. 

Downtime. - * * 



The Components of UpTime. 



7 



Dependability, 

Dependability has a sample 
definite your trucks go out wry 
mcming and come bade wry 
evening without you vsof tying 
Abou t them 

To make the ne^v TopKiek and 
Kodiak that dependable, we con- 
centrated on design, engineering 
and testing. 

Designing the new TopKiek and 
Kod?ak conventional medium 
trucks was, from the start, a 
customer-driven process 
General Motors engineers 
asked truck users about the 
concerns they had 
encountered on a day-to-day 
basis. They listened; then 
went to work. 

Some improvements 
were major innovations 
Others were evolution- 
ary simply taking things 
that already worked 
well and finding ways 
to make them wort a 
little better 

GM is so confident 
of the quality and 
dependability you'll 
get from the TopKiek 
and Kodiak, they've 
backed them both 
with one of the best 
warranties in the 
medium truck busi 
ness. See your 
dealer for terms of 
this limited 
warranty 



Mmmm 

Since the engine is the heart of a 
medium truck. TopKiek and Kodiak 
u*?re given the best engine lineup 
in the business That lineup 
includes two rugged 6. Obiter and 
7 0- liter V 8 gasoline engines with 
electronic fuel injection. 

TopKiek and Kodiak are also 
available wrth the premium 
Caterpillar* 3116 in-line six- 
cylinder diesei engine 

Getting the job done requires a 
medium (ruck wrth good handling 
and maneuverability To enhance 
performance on the road, GM 
engineers designed the TopKsde 
and Kodsak wrth a short turning 
radius. 




Driver comfort is also part of the 
overall performance measure of a 
medium truck So GM engineers 
gave TopKiek and Kodak skjntfi 
cam refinements in the cab area, 
including easier entry and exit, 
greatly improved visibility, better 
seating support and doubte 
strtched seat seams Those features 
and more should help drivers be 
more productive because they'll be 
more comfortable behind the 
wheel 



Serviceability. 

Serviceability is an essential com 
ponentof Uptime; when your 
Trucks are in the shop they're not 
on the job. So these new trucks are 
designed to help make service and 
maintenance quicker and easier 

In some cases, easier mainte- 
nance meant redesigning parts. 
A new steenng-column ball pint 
design, for example, increases 
recommended lubrication intervals 
by 54,000 miles And an all-drsc 
brake system means a reduction in 
brake maintenance downtime due 
to recommended scheduled main 
tenance 

in other cases, easier mainte- 
nance mean; relocating items 
A maxi fuse box, for example, now 
puts all major engine<om pa rtmeni 
fuses in one easyttHjetat loca- 
tion, instead of scattering them at 
remote engine tocations The new 
TopKiek and Kodiak have a stand 
and tilt hood and integral grille that 
tilts for easy engine access If your 
job application requires a station 
ary grille, you can spec hood 
access panels that make it easy to 
reach engine maintenance compo 
nents by simply unlatching and 
lifting a panel. 

Getting ihe truck part you need, 
when you need it, is also impor- 
tant So GM has streamlined the 
GM parts and service system to 
give you quicker turnaround on 
truck parts And that means more 
UpTime. 



C4*fpdl«r and CAT ra^Hrod tndtrwlu erf 




Choose from 
the best engine lineup 
in the business. 



For dependable power and per 
formance from your new TbpKick or 
Kcdiak, you can choose the Caterpil- 
lar 31 16 diesel engine or gasoline 
engines with electronic fuel injection 
The Cat 31 16 «s designed specifically 
to meet medium truck needs for the 
1990s. Available with 165, 185,215 
and 250 horsepower, ihis in-hne six 
cylinder, 6.6-liter, turbocharged after 
cooled diesel has a remarkabte 
powerto-weight ratio. 

The Cat 3 11 6 features unit fuel 
injection to improve fuel consumption 
and decrease emissions, a gearJ riven 
rather than beh>d riven air compressor 
for improved reliability and reduced 
maintenance costs, and air-to-air 



aftereooling {ATAAC) for superb fuel 
efficiency 

Two proven GM gasofrne engines 
areafcso available: a 6.0-liter (366 ClD) 
V-& delivering 205 SAE net horse- 
power and 325 Ifchft net torque, and a 
7.0-liter [427 CD) V-8 delivering the 
highest horsepower rating of any 
medium truck gasoline V-8 P at 240 
SAE net horsepower and 375 fb-ft net 
torque. 

Both these gas engines have elec 
tronic fuel injection (EFI) TopKick and 
Kodiak are the onty medium trucks on 
the road that offer you this ad van 
rage Compared to our equivalent 
1988 carbureted gas engines, EFI 
engines deliver more horsepower 
more torque and better fuel economy, 
EFI also means improved cotd and hot 
starts, and virtually eliminates the 
sibriity of vapor lock. 



Cat 31 ! 6 diesel, or EFE gasoline: 
whichewryou choose, TopKick and 
Kodiak mean more UpTime for your 
business. 

CjCcrpiHtr md CAJ jff r«jAliwBd tradetnarka est 
CHen*lkr toe 

1 General wlcttortt'nfpQrarion All Rrghts 

CM GWC #nd CNwro*flt a ft registered Erad^maffcv 
■nd CMC truck, TtopKxl and Kodiak are trademark* 
of Gewal Motorc Corporation 




For more information on these 



new medium trucks, call 



} 400-VALUE90 (14004254390) 
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Women In Business 



Ideas, insights* and information to help women 
compete and succeed in the marketplace 




Laughing 

MorfiJMh Alnrklrhi 
A not-50-futni>" Ihinji hiippnuvt mi \\n> 
u:iy tii the podium: Business women 
Insl their nrnse nf liiiimir 

Sueej^s oriented entrepreneurs 
would be wise tn n-'o a^t Li iv it, sa> - J : S- ■! ■ 
Drbeti. an Arlington. Vti_, sp^irh writer 
whr.i 8|wviuli/.i fc s in humor, As women 
gain prom i man- in ih*>ir r. immunities 

LLILcl Ltri 1 Eiski'il I.O *\rvilb LLl ViiriOU* 

event*, III- say*. they're likely to find 
that they're exj>eet<?d to be humanum — 
whether in opining remarks or a full- 
Jledged "mutt* Hh 

Experienred speakers knuw thm a 
litflit touch ^oes a lon^ way in training 
an audience' s confidence. "People re> 
member better when they're smiling, " 
sn>> Barbara June Hill, a San InVtfo 
business lender who frequently tfivey 
motivational -m*/...-| .... 

Hut tickling t Ilk? funny bone isn'l the 
>;ji:i«' as trtvrrininii :i eoniedian, nays- 
Hill, who Lwnn KU-eM r-atair Metal Fahrf 
ujiu.hi Inc.. a tpheot-rtielal fimi. "A hu- 
mrinms speech is mil a whole hunch of 
funny stories with a bang ending,'* she 
says. Kather, humor sdiuuhl help iniLk*- 
:i point 

"It helps you aay thinffs that other- 
wise mijrht make audience uncomfort- 
able/' says Barbara JWtnr, president 
ami chief executive uhVer pf Proctor 
and Gardner Advertising Inc., in Chtua- 

Neither Proctor nor Hill could always 
elieii ehuekles front thesr audientes. 
Twenty year* ajjo, Hill sa>% *'l was a 
Yen serion> speaker. J ihrnj^lil jf pet*- 
pie #ot the fecta, they'd learn,' 1 Proctor 
says her early speeches were ton in- 
tense, '"People don't relish being 
preached uL/ r she says today. 

Women may be reluctant to risk hu- 
mor because they fear it's unhtisineas- 
like> «ayjt Jeaime liobertsun. a profes- 
sional shaker from Burliutflou, N.C., 
who frequently addre.v*e?i association 
convent i ruts and corporate m^une;*- 
"As they go tip the c-ijirprjrut.^ ladder, 
they think, 'Oh. dear, now I'm siippo^ed 

Man/ fhfh fcfurktwn tx n /nv-frmn 
writer iv Chert/ Cfttwc, Mrf 




People re member better wftvn Ihey^rv xmilittf/, BOJfi Barbara June IhlL a San 
Dirfju bnxinr#$ trader* SAe uses huwar in sjwvrttc* and tmtdfan pr^mtal^&m 
to http wit fa- ftcf fHJtfits ft mi tu sni/ things that othmris* Might jmaAv nudirnrcx 
uncmnfoi tuMi 



in tiiki^ life serjniiBlv.' In reality, she 
gigy^, humor E§ M one of th^ best things 
you ran u»c to £*t that rtmg 

Nunedit'k^s, women have fewer ai>- 
Uorta Lhan men, she adds. Of the stories 
found in juke book*, she >a_V5, "A lut 
are T"n «L funny, and Ih'fcse \\vaI are funny 
are glared toward rnwle situarions. 
When ii w li man trie^ to tell it, it Just 
ucunes mil wrong." 

Many women also rule out self-depfe> 
eating humor, a #tyte favored by many 
fn^n. Th« theory thskt if women put 
themselves dowtL they set themselves 
hack. "We all know lire ioequalitk's in 
The bu^irii^s w^rld," Or hen .m<>>. "It's 
I ii-t- n a hard. Uuigb e.limb, S<i when it 
woman ^etsi up in front of an audience, 
she ben t about to tin anything that 
niakea her look foolish/' 

Nevertheless. Orhen iirp-v wninrn i" 
fintl other li^lil hearted way* lu tllu^- 
triLte Liieir [joints. The LjoesLion 
where |0 nune that humrjr g 

Ssiyn Hill: M I bnTitf in uneerlotes tiisit 
are rf?al, that art 1 funny, that are riirhi 
am und me " 

H'lhertsoii advices women to keep 
not^s e^eryttey simariiNns, then "let 



your mind wander. Ask yourself, 
'W.uilihi'c ir huve been funny ii 

It htdp?- ti> know yfiur iiudienue. Hill 
typieatly interviews a few people who 
'.v ill hear her ufn'oming 

PrsKrttir sometimes begins speeches 
with "tesT hiiimjr, puch EiK explaining 
that she whs in a rush that nubrntiig ami 
then lamenting Ui the atadsencre that a 
hushes woman locks oite advuntji^e 
that a businessman has— a wife. The 
n--|n in sneh remarks, she says, 
"tell* i3U j if it\ li feminist aadietiee or 
not." and she tailnr* the rest uf her 
s[)eerh amirdin^Sv . 

Finally, wrfn^ humor in speeches b a 
ru:»ltor of prMi^tiue Toast m asters later- 
rjatifiniil ami International Training in 
t.-ornmLinication are two organizations 
that enable nonprofessional speakers to 
burn- tlu-ir skdlh! — and their humor — in 
a iionthnr'aU'nintf envjropnnenL 

t/sin^ hiunur ma} be sear} al first, 
but ir pays oil in the loj^ run. "We hko 
people who ran make DA laugh/ 1 Orben 
jiayR. "We fetd at ease WM\ them, mi tf 
we feel at *$&tt with them, we're more 
likely En work with vheia " 

f*< ttt tinned on Page 52 




Becomes Reality 




Imagination creates the blueprint lor reality for 
(Tver 50 years, Ricoh has been using its imagination to 
make a wide range of innovative products Become a 
reality. Our passionate commitment to research 
and devdopment lias led to more than 2,000 
internationaJ patents. Plus breakthroughs in 
fields as diverse as image processing, digital com- 
municatioris, custonuzed sernicondurftirs, and 
artificial intelligence. 
Current realization of Ricoh's imagination lives in our 
high speed digital fax machines and copiers. Not to mention 
our new Digital Intelligent System— which unites fax, copier and 
pmter tohrdogies in one machine. Such advanced office 
equipment allows you to put your imagination to work on running 
your business, instead of your office. 

Transforming imagination into reality has fueled Ricoh's rise 
into the top 200 of the FORTUNE International 50(3. Because when 
vou create thepraducts of imagination businesses need, success 
becomes a reality. 



* Stunvn with i iptii jiuI njurpmcni 
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Vou ctn b* l hrtt-Hftii fftftlhfif <M/f/ jrrl/J had nrt indrprurfrut *rm/ prmlui tirt' (itr . 
couti'wits Cliriattim* S. thimimu. Shys rrttriutj Pt tt r ami KiiiuUvih ami tit ikv 
Mftie hwt publishing q fwwstrtier for aAAow wonts WiV fww/f. 



Get Ready For Life 
After Motherhood 



Today's fulrVtirne mother is a woman 
"a I risk." jux^ffiinji to two Southern 
i :iliPfc3Ti!MK- who . Ji L ir. rln sfinn- 
tiling abuut the problems of women 
who. like themselves, are at-home 
morn*. 

iJobcimh L Dawson and Christine' 8, 
Donovan say that if the job «f full time 
fiiir«'i-itiiiK etida unexpectedly because 
of divorce or a spouse's death, disabil- 
ity, or d«*j%^rtson r the at-home mother 
typirjillv henum^ :i '"displac'il Imrn.- 



Mark Your 
Calendar 



Oct. B-a. Pittstaufffh 



-T,onfieelioiLs "KiV" sipoiw orei] I iv the 
National AsHm-iai.TDn f^r Femrjle Exeeu- 
live* I nr., is a conference for executive 
women in Middle Atlantic and Midwest- 
sl. r r5e>. ro M|> rh+riM man ^rate^ies 
for the u hu§inefis game" of the lJWGs. 
Seminar topics inL'luHh* marketing for 
v 1 1 1 r i ■ | >re n r* , rit- 1 w « j rk i ii£ , f i h ; l ri C I :i I 
planning, public *fie Liking, uml interna 
l inn id management Write or call Con- 
nections *#% Conference Planning 1S01 
]-'irr.L Avenue Smith, Suited, E iirisnr^ 
ham, AJa. 853ftt; i^MMUK&tti. 



maker" :i WLiman forced oul of the 
fcn.imo into ihe market place, often 
without a career background adequate 
to get ft good job. 

An at-horm* mother who S«tJa out* 
side employ merit when tin children »r<' 
okler often ha* ' I ill j-i.-i.i1r u-:- i nuking the 
transit if.m from home maker to working 
woman, Dawson ami (JoTiovun my. 

"Women at home today can build lr> 
Intimate and marketable professional 
skilk wra-tiier they've been home for 
two years or W year* and whether 
they've beesi employed he fort' or not 
i'lll tht> Heed i.-iil'Mer ii.fnnsi:HM.iii [h\ii is 

tailored to their special needs." says 
I )■ inn van, 

Ti. help mother* meet such needs, 
Oawjwn, h former publications edaur. 
jii.ii [loiKiviijj.ii former public-relations 
writer, last > <"ur Iilui jc fieri Wr r HWf- 
ow* HWAw/pojp Quarter! jf, a newslel 
ter yjublwfh^ in C«roruidfN Oil if 

Now reach in^ more than 2,f)O0 sub- 
dcribefs, the quarterly contains profiles 
on "mentors" such ll< novelet Relvii 
F'kLin, syniiifLkieH cohimnJjtt Abigail Van 
Buren, Sen. Nancy Ka^sebaum, ixjA 
p Uier women who liaVe started success- 
ful crareers later m life, Recent issue* 
a Lhi i have included articles on master- 
ing the art of put die speak inu, u^in^r 
vnhiriluyf work to dev-.lu|j leadership 
skills, and employment and business op- 
portuiiitie« for at-home matherB. 

In a recent wane, l.ti>novati mi Daw- 
^uh 1. 1 - h J rraiiYr-i. llie rn-wsleU*T Would 
not lie ijsin! us n forum to dLvcu.ss the 
issue of whether a woman should wUy 
at hom«; with httr children or continue 
her careen ,r We wanted to help at-home 
motfctr* 0tA past thu.1 debate and ^et 
or> with llitur l:\es " 

Sulismprnin- :ire ->lo annually. For 
irmre inf'irTnt*iii>n, write u> Woman * 
Workshop. Bn\ 8J3 P Coronudo, 

Calif W]]*. or call WW) -l-'ST- 



GOVtRHWf HT 



New Leader 

For Women's Office 



Lhubey t. Juhimoti, who vtir^td En 
President Bufih'& eam{sai|fn for the 
White HopKb bos Awumed the post of 
director of the Office of Women"* Bust' 
twt* Ownership at the LLS, Snmll Bush 
nesa Admmifltration. 

.lofinsoii. ^J. whs niLlMirml ilsroclur of 
the Coalition for Women with the 
thish^Qimyk p 88 Cttmpaiirn. After ihe 

ek'iMMOk. -hi' Wurkeii ttr1.li ihe tfunsitiori 

tenm to recrujt women for the nete m.\ 
mirkistration. 

formerly a InhhyiAi m WaAhirijrtun. 
i- rln iluij iilili-r i.«f ['en Nanc> L 
rlohnsoiL, R-("oeni 

Linduey Johnson iuiyii that one of her 
key gaH$ |l to "reitSly help women who 
wan? In sum irn-iitesHes huve the tnob 

do fHi/ 1 She also wantu to help vtom- 
en baaineas owners "expand their ioar 
fct-tH anci move into ihe more global 
• i MonTny that we*re in." 

A major efforl within 1i*t nffice, 
Johnson says, fa helping women '*pr> 
mole theiriM-lveh and what they do. 4 * 
TfiMt ini- Juries l^'rji|f an 'iv\vi}C$&Q for 
women btudtHUX owners" be f ore Con- 
KnsAK the executive i^raneh. ;im] ihe 
[irivate sector, «he eKplains, 

And whui docs an outturn: ihrecuir 
of the Office of Women's EiJBinesi* 
Ownership do * She NULrts her own bufi* 
n«a, of coume. Car^I Crockett, who 
I ■ :i • i. •■ i Mm oflk' e froro Ulhfi iirjt.il A u 
jruflt of this year, ha» lattJ>Ch*d the i :ir 
ol M, Crockett Go.< u pLiblu-relarioiiH 
firm, out of her hom^ in Wwhbgton, 
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H Sorrier set 
Maugham spun his 
lales aboul the lasci- 
naling and little- 
known Southeast 
Asian colony of Ma 
Eaya, he invoked an 
era ol tropical opu- 
lence, married to I he 
mtngue and drama 
of hidebound British 
civpl servants and ex- 
patriate planters liv- 
ing m paradise 

Today. Malaysia, 
independent and 
free, and one or the 
(astest-growing de- 
veloping countries in 
Ihe six-member As- 
sociation of South- Yowri 
east Asian Nations 
(ASEAN), is slill that 
same tropical para- 
dise celebrated by 
Maugham and a host 
of other writers, of- 
taring a head* mix o( 
cultural and scenic pleasures. 

In 1930. fascinating Malaysia will be 
holding a yearlong ""open-house 1 - festival, 
inviting visitors from North America to 
sample lis many exciting attractions. You 
certainly will wanl to be there 



Mr-sf f j<r x i- h e ; c i a \ sas cms n ikwuxuas ivui A\st\ 

C0Bgr4tuti»HQiii irtd Lfunb yOM Ifl Nation' % Ju*W» fgr 
■lmj for ttw hrMMiyr givrn to m to *#Jf 4 fH Hard* in till A 



I hp iupplirtk-nL 14 Lftdmrd Llvl^ far rreiti*^ former Mir«fteia 
Ql our vtit tniMu pot^M* I wMeh Hil^ii Mi ta tffftr and 
i-hp opportunity for the totintM'. tn knom trf aur feitl* IMb* 
during llir Vll.lt M#lif*ta, Tht 1990, 

I am certain that Uhl MjpplflPHlt ttNJid CCintrllNllV pttf Itlrelr 
• li the loLe.1 d>*MutwnL cif H*1«yi.lM'i Uwriu industry r 



I 



HUld UN* la uiui NmignH Sui1i**v wery WC*M 
irt I not fonp>r(j |u HtilCuAlft? ywi lu our aiuntry 



IUAl\r 'lAB&WJDLUh CHI It) 
PMnfJter tuHnr* ami faut 1 i 
ftiltf^li. 




Located in ihe heart oF Southeast Asia, 
descent-shaped Malaysia rs bordered by 
Thailand on Ihe north and Singapore on 
She south To Ihe east, separated by the 
South China Sea, are Ihe states of Sara- 
wak and Sabah and the friendly neighbor- 
ing countries ol Brunei and Indonesia's 
Kalimantan. 

Blessed by a tropical chmale that 
knows no season, apart from the monsoon 
period when rams fall at regular intervals, 
There is sunshine almost every day ol ihe 
■year, with temperatures havering belween 
70 and 90 degrees Fahrenheit. 

Here, nature is "queen"— untouched 
and unspoiled Rushing freshwater 
streams, rain loresis, mountain vistas, hill- 
station resorts, and palm-fringed white- 
sand beaches lapped by azure seas are 
but pari ol ihe natural beauty thai visitors 
can expect to find here. 



Natural parks, wildlife, bird and butler- 
fly sanctuaries, river ratling, sailing r fish- 
ing, lorest treks, and a two-day climb up 
Sabah's Mount Kinabalu reveal Malaysia's 
bounty to the naturalist and outdoor sports 
lover 

No wonder Hollywood chose Malaysia 
for the filming of the Rogers and Hammer 
stein a ward- winning musical "South Pacif- 
ic." It was on the island of Tioman, re- 




named Bah-Hai lor 
the film, off Malay- 
sia's East Coast, that 
nurse Nelly Forbush 
losl her heart lo the 
handsome planter. II 
the mov>e had anoth- 
er heroine, it was 
certainty Bloody 
Mary, the lovable na- 
live woman with a 
kind heart and gener- 
ous nature, so like 
the island's people 
strll in residence 
Ihere today, 

Malaysia, a parlia< 
roerttary democracy 
with a constitutional 
monarch elected for 
a term pf five years, 
enjoys universal suf- 
frage. Freedom and 
equality, won wilh in- 
dependence in T957. 
have been jealously 
guarded and pre- 
served 

Today Ihe country, 
with 16.5 million eth- 
nically diverse and 
racially harmonious people, enjoys one ol 
Asia's most frequently applauded democ- 
racies and is singled out as an example to 
other emergmg nations. 

On the threshold of joining Taiwan. 
South Korea. Hong Kong, and Singapore, 
resource -rich Malaysia is tagged lo be* 
come one o! the Pacific Aim's economic: 
"ngers." 

American investment in Malaysia has 
been growrng sfeadrfy $>nce ihe early 
1970s, contributing significantly to the 
country's industrial development Indus- 
tries in which U.S. investment has taken 
the lead are petroleum and coal; chemical 
products; paper, printing, and publishing; 
electrical and electronic products: and 
beverages and tobacco. Total U.S. invest- 
ment m Malaysia ranked fourth, after 
neighboring Singapore, Japan, and the 
United Kingdom. 

Enhancing the attractiveness ol Malay- 
sia as a place to invesl is the openness o( 
the economy. There are (ew Irade barriers, 
and tariffs are, on the whole, relatively low. 
The foreign exchange system, likewise, is 
extremely open. 

And payments abroad, including repa- 
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a p&arhttg , \)pvH-hoi{se t \fcstir(tl 
You villain I if trill want to trisit then 
and sample Malaysia's many attractions. 




Iriahon of funds and remittance of profits, 
are noi restricted. 

Mafaysja s able management o! Ihe na- 
tional economy has been applauded The 
Fifth Malaysian Plan (FMPj, launched m 
*986 and re-examined in 1989. has estab- 
lished that the economy has strengthened 
beyond all previous expectations. 

T^s has encouraged Prime Minister 
Datuk Sen Mahathir to renew his pledge Id 
(he nation that "the government will con- 
linue with its responsibility and commit* 
mem to ensure a conducive economic and 
political environ men I and to provide ave- 
nues for all Malaysians to participate and 
share fully the benefits ol economic devef^ 
apment and social progress,' 1 

An Asian Melting Pal 

Like the U.S., Malaysia has benefited from 
the rich blending of the diverse races and 
cultures thai have been part of its history. 

As tar back as A.D. BOD, Chinese his- 
torians were referring to the Kingdom of 
Kedah an the Northwest coast of the pen- 
insula 

By \he 15th century, Malacca, further 
south, the seat oi the Malacca Sultanate, 
was a throng commercial center and re- 
gional power. Stones of its riches reached 
even the Portuguese. whD conquered the 
territory in 151 1, following a Woody siege. 

But Ihey were to hold it for only 130 
years. In 1641, Ihe Dutch defeated the Por- 
tuguese and ruled Malacca until 1824, 
when they ceded their interests lo the En- 
glish 

Great bailors as well as traders, Ihe En- 
glish had oltan provisioned their ships 
along Ihe Malay coast. Their captains 
stopped long enough to visil Ihe Kedah 



Royal Court, Malacca, and Penang. 

From that time onward, ihe English hold 
on the Penmsufa MaJay Stales increased. 
By ihe 1920s, ihey were all under British 
protection. 

it is often said that the British coloniza- 
tion of Malaya was one of their happiest. 
Cognizant ol the prize they had won, and 
thankful for its riches, they softened Ihe 
yoke colonial rule. 



Tidbits For 
Travelers 

if you are a U.S. citizen, traveling lo Ma- 
laysia is no problem at all. A valid pass- 
port is all that mosl American nationals 
need for a stay of up lo M days. 

If yDu plan lo visit Sabah or Sarawak, 
however, you will need additional permis- 
sion from the respective immigration de- 
partments. 

The Malaysian currency note is Ihe 
Ringgil (Malaysian dollar] , which Is divid- 
ed into sen. M$ 1.00 equats 100 sen, The 
denominations in noles are M$1, M$5. 
M$10, MS50, MS100, MSSQd and 
MS 1,000. There are approximately 2.7 
Hmggiis to Ihe U.S. dollar, 

AH major credit cards are accepted by 
leadrng department stores, restaurants, 
hotels, airlines, and service establish- 
ment. 

Language should not pose a probtem. 
Although Malaysia's official language is 
Bahasa Malaysia* English »s widely spoken 
as a second language. 



Nonetheless, Malaysian nationalism and 
the desire tor self-rule were fell as early as 
1930 By the time World War II ended, in- 
dependence for Malaysia was a foregone 
conclusion. 

The Federation of Malaysia was official- 
ly born Aug. 31. t957 In 196.3. Ihe slates 
of Sabah and Sarawak, in Borneo, were 
incorporated as full partners. 

While the indigenous Matays are tire 




backbone of Malaysia, the Arab, Portu- 
guese, Dulch, and British traders were lo 
leave Iheir cultural mark Later came the 
inffujt of Indians and Chinese, who were to 
contribute so much io the cohesion and fu- 
ture prosperity of the country 
This rich mature ol races and cultures 



Ihal will entertain you most with their hilar- 
ious- antics. 

As Ihe sun begins to slide behind the 
forested peaks of Penang Hills, board the 
quaint funicular railway that daws its way 
lo the summit The temperature drops dra- 
mahcally, and the ^iew eatends as lar as 
distant Sumatra, Indonesia's largest neigh- 
boring island. 

Wilh nightfall, Georgetown glitters be- 
low like a precious jeweled tiara. Away lo 
the south, Ihe Penang bridge, Asia's lon- 
gest, spanning Ihe strait lo the mainland. 
Is ablaze wilh light An engineering mar- 
vH. 1 1 symbolizes the connection between 
two worlds: one isolated and content, the 
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oiher pushing forward to the future. 

Malacca: SDO If Bars Of Living History 

Formerly 3 smalt hshmg village located at 
the mouth of ihe Rivet. Malacca owed its 



rise as a great trading center lo the fad 
that il straddled the all-important maritime 
route linking the Indian Ocean and ihe 
South China Sea. 

As a harbor, it was much favored by In- 
dian, Javanese. Arab, Chinese, and Sia- 
mese traders it soon became such a prof - 
rtable lading pari that Ihe Ming Dynasty 
Emperor of China, in 1408. initiated trade 
arrangements that brought even greater 
prosperity and prestige to Ihe Malay King- 
dom. 

Unfortunately, Malacca's fame proved 
its undoing. Word of its riches soon 
reached the capitals ot Europe, and a Por- 
tuguese trading expedition arrived on the 




"Visit Malaysia Year" 
A Yearlong Festival 



"Visit Malaysia Year 1990" is a yearlong 
festival of happenings, featuring hundreds 
of processions, thousands of dances, and 
millions of leasts And you and your entire 
family are mvited by the Malaysian gov- 
ernment to share the e* cite me m ihal will 
be generated by all of them. 

Here are some of the breathtaking ac- 
tivities and events m which visitors will 
want to participate; 

Visit Malaysia Year 1990 begins Jan, 
1, 1990, wilh a grand welcoming reception 
that includes drums and colorful guards of 
honor. 

On Jan. 22. it is the celebration at Tliai- 
pusam. at Cite Batu Caves on the outskirts 
of Kuafa Lumpur. 

This colorlui Hindu festival, when devo- 
tees pierce their bodies with sharp objects 
and feel no pam, is filled with all the pag- 
eaniry and excitement of Mardi Gras — and 
then some. 

Chinese New Year. Jan 27-28. is a 
tune fpr feasling, firecrackers, linn dances, 
family reunions, and much, much more, 
when it js open house for visitors m true 
Malaysia o style, 

One ol the most Joyous occasions tor 



Malaysia's Muslims is Karl Raya Puztsa. 

celebrated April 26-27. The month of lasl- 
mg is over, and there are feasts and festiv- 
ities almost everywhere. 

S&bah an El Sarawak s Harvest Festi- 
vals are happy occasions, and you should 
make a point of attending the bouniy of 
colorful celebrations taking place May 29 
through June 4, 

The Chinese Maoncahs Festival on 
Del 3, and DeepivaN. on Oct. 29, are live- 
ly happenings when celebrations are defi- 
nitely in order, 

In addition lo the colorful festivals, 
there will be important international sporl 
Ing, cultural and handicraft events thai 
will bring together participants from all 
over the world. 

And H you are looking for an exotic con- 
vention or incentive destination anylime. 
think ol fascinating Malaysia, rich in natu- 
ral tourism jewels, boasting Iwury resorts, 
tirst-class hotels, and an eflectrve and effi- 
cient transportation and communication in* 
Irastructure. 

This is Malaysia — one of the newest 
and most attractive convention and Irtcerv 
iive-lravei alternatives. 



scene in 1509. From 1511 to 1795. when 
the Brmsh took over, Malacca was ruled 
by the Portuguese and Dutch. 

When it was granted independence in 
1957, it elected to join the Federation of 
Malaysian Slates. 

in Malacca now, as it has atways been, 
history is very much a living presence. 
Standing among the majestic ruins of Ihe 
once-mighty Portuguese fortress, A Fa- 
mosa. or ihe Dutch stronghold of St. 
John's Fort, brings to mind its turbulent 
destiny and the instrumental part M played 
in the economic affairs ot ihe region. To 
commemorate its 600 years of history, a 
sound-and-hght presentation has recently 
been completed, and it will dramatically 
bring to life the splendor of Malacca's col^ 
ortul and exciting past. 

While Old World Dutch architecture 
stands side by side with the remains ol the 
original old Portuguese setllemeM, there 
also is a wooden replica of the Metaka Sl: ■ 
tanaie Palace. 

Retleciing the strong Chinese influence 
and its intermarriage with the Malay cul- 
ture is Bukit China (bukit is the Malay 
ward tor hill), where the first residences of 
the early Chinese community can be 
lound, The hill was a gift from Sultan Man- 
sur Shah (1458 1477) lo his bride. Prin- 
cess Hung Li Po. and her entourage of 500 
liirJses-in^waihng. 

Some ol the oldest Chinese relics exist- 
ing in Malaysia can be found on Bukit Chi- 
na So can the largest Chinese cemetery 
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outside China, conlaii^ng tombs dating 
back to I he Ming Dynasty. 

toother relic oi Malaysia's lies wilh 
China js the impressive Cheng Hoon Teng 
lempte, The oldesl Chinese temple in Ihe 
counlT y. 1(5 gables and eaves are decorat- 
ed with images from Chinese mythology, 
and ceremonial masls lower over the rools 
Ol the surrounding houses Inside, carved 
figurmes of porcelain and glass welcome 
visitors, while a Stone inscription com- 
memorating the long-ago visit ot Admiral 
Cheng Ho is ye! another femicide/ of Ma- 
lacca's historic past 

Malacca, celebrating 600 years of living 
history, is just Iwo hours away from Kuala 
Lumpur by road and a mere 30 m mules by 
air. it is Ihe place to browse lor authentic 
antiques, and you will find the shops 
crammed with brass bedsleads, porcelain 
pieces, mother-of-pearl furniture, old char 
coal irons, and other priceless items, aJI a 
legacy of Malacca's colorful historic past 

A Wide Choice Of Exciting Destinations 

Malaysia's hill stations, so favored by the 
English for their cool and bracing air. are 
favqnte resort retreats. 

The largest ol the hill stations, Cameron 
Highlands, discovered in 1B35 by govern^ 
merit surveyor William Cameron, was de- 
scribed by him as a "fine plateau with 
gentle slopes shut m by lofty mountains." 

Land of verdant tea plantations, crtsp 
mountaih air. and peaceful jungle vales, il 
is here in the oak laurel ram lores I sur- 
rounding Gunung Brmchang that you may 
meet up wnh Ihe orang aslK Ihe aboriginal 
tribes people who have inhabited Ihe Ma- 
laysian hinterlands undrslurtied lor Ihou- 
sands of years, 

Other popular hill stations are Gentsng 
Highlands and Fraser $ Hill, easily reached 
by road from Kuala Lumpur. 

It is Genting Highlands, jusi 6D minuies 
from the federal capital, thai is known as 
Malaysia's Manle Carlo, boasting a "lady- 
luck" casmo as well as superb aM-season 
sports facilities, including the 18-hofe, par- 
71 A wans golf course. 

Fraser's Hril, buill on seven hills, is said 
1o resemble an English country retreat with 
manicured gardens, an excellent nine- hole 
public golf course, tennis courts, and ev- 
eryone's favorite Spos for an afternoon 
swim, the Jeriau Waterfalls. 

Both Langkawl and Pangkor, two is- 
lands oft Malaysia's west coast are get- 
away-from-it-all paradises, offering Iropi- 
cal blue seas, while^sand beaches, 
swaying palms, and a range of accommo^ 
daiions from the mosl luxurious to simple 
beach-site cottages. 

"fa man Negara National Park, straddling 
a range of mountains in Ihe heart of Penin^ 
sula Malaysia, has been designated as a 
preservation area for Ihe country's flora 
and fauna. Sel m a heavily forested re- 
gion, the park, reached by river craft from 
Kuala Tahan, provides vistas of laity 



peaks, green-canopied valleys, and 
streams of pure crystal 

For the visitor, Tainan N eg fir a offers 
jungle trak5 lo observe (he wonders of na- 
luie lishing in well -sloe Red nwer pools, 
boal and rivet rafting expeditions, and out- 
door living at lis best. 

Malaysia s Fascinating East Coast 

From Kuantan to Kota Bharu in Ihe north, 
near the Thai border, Malaysia's East 
Coast is a series ol unspoiled beaches. 
Here, the [farfrtional skills such as fishing, 
boal making, and village handier alls have 
been maintained. 
Until the early 1970s, ihe states lhal 



the sea once the tiring task has been com 
pleled 

At Mersing, there is a daily launch that 
will terry you to the Ball-Hai island of Tie- 
man. Covered wilh jungle and quite moun- 
tainous, a boasts Idyllic white-sand beach* 
es. crystal -dear waters abounding with 
coral reefs : . and accommodations ranging 
from modern luxury hotels to simple bun- 
galows. 

Johore Bahru, the soulhern gateway 1o 
Peninsular Malaysia, ss connected by 
causeway \o Singapore, and. in addition to 
btvng a Ihrmng commercial center it is 
Ihe site pi many of the country's rubber 
plantations. 





make up the East Coasl region were tela- 
lively isolated, and this helped preserve 
Ihe age-old crafis— Pahang's gold and sil- 
ver brocades. Terengganu's copper works 
and mat weaving, and Kelartfan's famous 
bahks and ornamental kites. 

Halfway down the coast is Kuala Ter- 
engganu, the capilal of the stale thai bears 
ihe same name. 

Once a small hshmg village, the city is 
the gateway to another two Of Malayan's 
paradise islands, Pulau Perhentran and 
PuLau Kapas, both ideal for swimming, 
fishing, and snorkeling 

And nearby is Rantau Abang, where Ihe 
g<ant leatherneck lurtJes come ashore 
once a year lo lay Iheir eggi?, returning lo 



Saba hi And Sarawak: 

Your GiUw.iv To Adventure 

Sabah and Sarawak, the two states on the 
island of Borneo, sharing Ihe border with 
Indonesia's Kalimanian, are jour gaieway 
lo adventure 

Here, in East Malaysia, definitely a des- 
hnahon lor Ihe advenlufe-mindcd, not only 
is all this possible, <t is recommended. 

Bolh slates have large hinterlands of 
green forests, long road and river jour- 
neys, and colorful native tullure and 
handicrafts There are enough natural at- 
tractions to excite the most ardent e*plor^ 
er And for those less-dedicated adventur- 
ers, there are olhor activities just as 
fascinating 

In Sabah, there is Mount Kmabalu, (n 
the Kinabalu National Park. Any man, 
woman,, or teenager In good physical con- 
dition can make the climb using estab^ 
kshed Trails and the services of a guide 

The irek lo Ihe summil takes two days 
and traverses a foresi teeming with wild 
orchids, butterflies, and birds. Reaching 
I the highest pomt, at Low's Peak, there is a 
breathtaking view al sunrise lhal overlooks 
almosl all of Sabah. 

In Sarawak. Ihe Niah Caves m the Niah 



National Park are definitely one of the 
wonders of the wortd. 

In 195B fc a curator of the Sarawak Mu- 
seum., digging in the floor of the caves, un- 
covered a human skull, It was an astonish- 
tng find and established the fact thai as 
early as 40,000 years ago, mankind's stv 
cesiOfS were livrng in Southeast Asia. 

Further diggings unearthed slone. bone, 
and iron tools and Chinese porcelain. Pul- 
ling all this evidence together, anthropolo- 
gists concluded ihallhe people, called 
foiahian, had rived m the caves from 
4CUH30 B.C. to A D. 1400. The artifacts and 
the cave drawings, which still can be seen 
today, also showed they had I heir own cul- 
ture and beliefs. One o! these beliefs was 
that when a person died, his remains 
would be carried away on a Funeral boat to 
the kingdom beyond. 

In the 1400b, the Nftahians mysteriously 
disappeared. Where they went remains un- 
explained, but one theory has it that they 
survive as Ihe Puna n Inbe now livrng in 
Sarawak. 

In Punan lore, there is reference to an- 
cestors who lived in targe caves, and some 
of the tribal elders can slill remember the 
t^me when Ihe rites of the funeral boats 
were performed by the tribe. 

The Niah Caves are Ihe main attraction 
at the Niah National Park. The Great Cave 
alone covers an area as large as 13 foot- 
ball fields. And from the floor of the cave 
to the roof, there is room for a giant irop^ 
cal tree to spread its shoots. 

But there are other attractions m both 
Ihe Niah and Gunung Mulu National Park 
lo interest you. Sarawak is rich in wildlife, 
with more than 550 species of birds, bark- 
ing deer, wild boars honey bears, gib- 
bons, crocodiles, Ijzards. snakes, and, of 
course, Ihe red-haired orangutan, chosen 
as the official mascot of the Visit Malaysia 
Year 1990. 

Nicknamed the "Wild Man of Borneo," 
the arboreal anthropoid ape, or orangutan, 
now almost extinct, is a protected species, 
And one of the highlights of a visil lo 5a 
bah is the \np to Ihe only orangutan sanc- 
tuary in the world, 
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In Sarawak, a Skrang River Safari is a 
must if you want to visil one of the Than 
longhouses. These community dwellings, 
built on stills overlooking Ihe river, are 
made of ironwood and roofed with palm 
fronds or ironwood shingles. 

Ail Ihe rooms (known as doors), each 
one housing a family, are side by side, fac- 
ing a long communal hall used for all the 
leisure activities, such as wood carving 
and basket weaving, in which everyone 
takes part. 

The Ibans are a truly hospitable and 
friendly people, welcoming visitors and en- 
couraging !hem lo join in their festivities. 
One of these, ihe harvest leshval called 
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"Gawai Dayak, ' will be celebrated for sev- 
en days, May 29 lo June 4, 1990. It's a 
happy time reserved for family reunions, 
dances, games, and feasting in all Ihe 
longhouses, and as a guest of Visit Malay 
sia Year 1990. you will cenainty be wel- 
comed. 

in Sabah, known as "The Land Below 
the Wind/" the end of the harvest season 
is celebrated in grand style, particularly by 
Ihe Kadazans and Qusuns ethnic groups. 
To be held May 30-31. 1990, the all-impor- 
tant Festivilies include feasting, buffalo 
races, traditional games, cultural perfor- 
mances, and agricultural shows. 

Kola Kinabalu, Sabah's capital and the 
gateway to eastern Malaysia, boasts a 
floating sea-gypsy village, and jus! off Ihe 
Western shore is the Tunku Abdul Rahman 
Park Composed of a grouping of five is- 
lands, each one a treasure trove of white 
sandy beaches, set in ihe sparkling dear 
waters of the South China Sea. abounding 
with exohc corals and iroprcaF marine fife, 
they are considered to be one of the besi 
diving grounds in the world. 

Bui if you are looking tor the kind of ro- 
mance encountered in an epic best -seller, 
the slory of Ihe English adventurer James 
Srooke. the White Rajah of Sarawak, will 
certainly fill the bill. 

In 1839, Ihts swashbuckling cap^m of 
an English frigale helped Ihe Sultan of 
Brunei quell a local rebellion. As a reward 
for his services, he was made ruler of Sa- 
rawak, a post he and his descendants held 
until after World War H, when Sarawak be- 
came a Brithsh Crown Colony. 

In Kuching, the capital of ihe slate that 
joined the Federation of Malaysia in 1963. 
at the same time as neighboring Sabah. 
you can visil the majestic palace built m 
1B70 by Rajah Charles Brooke, the second 
White fiajah. as a bridal gift for his wife. 

Here m Kuching is also the Sarawak 
Museum, containing one of the finest col- 
lections in Ihe world of Borneon ethnologi- 
cal and archaeological artifacts. 

Both Sabah and Sarawak are easily 
reached by Malaysia Airlines and olher in- 
ternational carriers. 



For More 
Information 

For help in planning your "Visit Malaysia 
Year 1990" holiday, contact any of these 
□flices of Ihe Tourist Development Cor- 
poration of Malaysia or Malaysia Air- 
lines 

Los Angiitis 

Tourism Development Corp. of Malaysia 
BIB WSevenihSt. Suite 809 
Los Angeles, Calif. 90017 
Tel: {2131 689-9702 
Fa* (213) 689-1530 



Malaysia Airlines (MAS) 

5933 Wfest Century Blvd., Room 505 

Los Angeles, Calif, 90045 

Tel: (213) 642-0849 

Toll free: 1-800-421 8641 

Chicago 

Malaysia Ai rimes IMA5) 
919 N. Michigan Ave., Suite 1M0 
Chicago, lit 6061 1 
Teh (112)343-0925 

New York 

Malaysia Airlines (MAE) 
420 Lexington Ave.. Suite 2044, 
New York. MY 10170 
Tel: (212) 697^994 



San Francisco 

Malaysia Airlines (MAS) 
360 Post St., Suite 603 



San Francisco, Calif. 
Tel: (415) 738-0555 



94108 



For information about investing in Malay- 
sia, please contact: 

Malaysian Industrial Development Au 
Ihorilv (MID AJ 

Wisma Damansara 
Jalan Semanran, PQ, Box 10618 
50720 Kuala Lumpor, Malaysia 
Tel: {03} 255-3633 
Fax: (03) 255-7970, 
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Too Small 



COMMUNICATIONS 



A well-ru n meeting can 
boost a firm f s profile — or 
even its profits. Here are 
tips from professionals 
on how to do it tight 



By Potilptte Uinin ny 



■ 1 1 1 1 « - 1 1 \\i\A heeti served. The speak- 
I er hud betift introduced. The audi 
I mop was listening, Then someone 
■ta iftpottfrd the balloons drifting 
across the hotel ballroom, rap luring the 
eye id first one person, then auuthor. A 
titter spread through the crowd as ev- 
eryone watched tfrti COlprfttl cluster of 
hdium-lilled hultoiuis glide above the 
i^w- forgot ten speaker. 

&ftg£ some lime, the balloons were 
snared, and the speaker regained, ev- 
ery < me' y attention. Mill the distraction 
I'nulrl easily have I'Mi-n prevented Earli- 
er in th£ day, tht? person who liad 
pjfal rifted the luncheon had seen the bal- 
loons — k'ft over from 21 previous 
event — floating near the ceiling but had 
not thought to aak the hotel aUJT to 
remove them. 

The incident was a reminder of the 
importance of taking care of every de- 
tail when planning 1 bminm tneeting- 
Whether the meeting's purpose is to 
sell, or inform or praise, or exhort, a 
key factor in attaining the objective and 
avoiding pitfalls \* tn mab- sure the 
meeting is well planned and that every 
logistical detail is managed carefully. 

A ciHiLpaay's ineeiingb are reflections 
of its owners" and managers' prnfes* 
aionalism. organisational skill?., and cre- 
ativity- Good meeting- planning skills 
ran be a boon for those active in bust* 
ness and community urbanisation*. 
Running a successful meeting may 
translate into raiding a company's pro- 
file, spotlighting a good ui'L'arijy.er, in. 
proving communications within a firm, 
en [ncrcpsifig profits. A firm that ig- 

-i « Lbe link between the quality of it* 

meeting* and the level of its sale* fig- 
ures can see them both decline. 

Tin- i-nrupany whose luncheon speak- 
er iwmiwtad with the balloons was a 
pi»1ilir,il-rr-^'arrh firm that spent ten* 
of thousands of dollars every y«i* on 
meetings for clients, yet it never devel- 
oped a systematic approarh to organis- 
ing the urns inns. The now defunct firm 
was: beset by repeated planning mis- 
takes, such as tlie time one of its speak- 
m"- was dm w ned out by 11 choir singing 
on the other wide of a divided ballroom. 

Regardless of a company'* aize, its 

/■We/o thuitunj is 0 H'ushingfou. 

D<C+t journalist who hn& tuvertd 




meetings— whatever their size — can 
run smoothly if they are organized m 
accord with guideline* suggested by 
professional planners; 

Define your [coal. Decide what the 
meeting should accomplish— whether it 
should raise morale, dell a product, 
raise money, make a profit, or lend at- 
tendees through 50 pages of a new 
training manual. 

Paul Ft, Hersnsng, founder of Confer* 
ence and Logistics Co tin u I tun tH, of Be- 
ihcKda and Annapolis., Md., *,ays same 
planning time generally i« taken up "in 
working oui emotional and philosophi- 
cal differences and dealing with inter- 
nal politic*" among thu.se involved in 
setting the agenda for a meeting. To 
have a successful nie«tiiig K everyone 
must move toward the same goal. 

Uccide who will handle ihe plan 
nine. Many managers depend on seere- 
iJLries or other employees tn handle Lhe. 
IngistK'jJ of a meeting. Unless they have 
mi r dug- planning experience, they may 
not be Able to avoid all of the potential 
pitfalls. Often, in small and medium 
sized businesses, planning the meeting 
is not the primary job responsibility of 
the person aligned to do it, 

Gary Furiflerlieh, an interaationa [-op- 
era t ion h specialist with Systenw Cen- 
ter, a fteston, Va., company that de- 
signs jsyaiems software and has more 
than 450 employe*^ was assigned to 



plan his firm's annual product and 
sale!---1.ni.innig itiyedng 

"It wa^ a acary prospect." he saya. 
"My ex|j*?ru*Tiee with hotels was limited 
to checking in anrl out and knowing 
that at some point you are expected to 
pay the bill, I certainly didn't know 
where the secret hall was from the 
meeting room to the kitchen, or the job 
titles of various hotel employees," 

Take nothing for granted. Joyce 
Aicklen, a aecrelary at Lafarge Corp. f a 
cement manufacturer, plans meetings 
for the company's Kestoit* Va_, corpo- 
rate staff— sesaioas of 2o to people- 
She tells of a Dallas hot^I that hud re- 
ceived tier written iristruction» for 
menus, times, and rooms and yet forgot 
to clean the suite and prepare the cof- 
fee for a scheduled ndTee hreak. "T-- 
make up for it r ,r Aicklen s:iy-. \\u - tj- «l 1 ■ I 
promised to "include a complimentary 
cheese tray for the afternoon break. 
Hut that was not done either.*' 

"People are beginning to understand 
meeting planning cs ihi( ' winging' ic any 
more," says Sarah Coopt?r p president of 
Sarah Cooper Associates Inc. a Wash- 
ington t D.C., management firm that 
plans conference*, and event*. "Now, 
much more is expected from meetings 
They must be well run and well or^a- 
i^ized " 

Cnoprr wants that attentiun must be 
paid even to details such as how close 



If you r PCs are here 




X ticl your secretaries an* here 



\bur office is ready lor the IBM Personal Typing System /2. 



Wj kium hnw ii s*. \* huonrr ha* rvian 
f-tiirtnj *f luff wnni ppNvwil^ [nh iIliii ihf #T» fc V jii 
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qiiifklk rcttifk and i-mrHunifMlh. Hnaii^- ii > 
arluully s#/\rnil maHmir* inom-. Its an advanced 
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I'liNf-iitm* a> ;< Hiprriur iHliTHpiaJilv priiilrn V 1 m I 
ils jIm^i Inll-lmw turn [n r^nn il mmpuirr. \ wry 
lliiii^ in mm*- pkrr — n^lil at \ntir lin^rriip^ Wj 
ran >m iii fi IrniTi wiml (ir»M-i*~irt*f in tvpinijaiiil 
kirku^iiin In pn ^itlg nnr krv h li t- you -prnl 
thfOUEn \iHJr ilailv lu^k>. •*mmi llir miKt mmpk\ 
|ftnn> and iWinnmis, 

I 11 11 1 pul hi ivy mm Ii m**iv t an ^ I iktnr 
uitJi the ea£y-to~l**artL easy-io-usr 

11* VI IVruuuil Typing Svstrm/2. — 

\vuitah1r rxrlusivrk ul \nur * 
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COMMUNICATIONS 



li'Lv'her niu^id^i.^ are scaled so that 
they can see. take no-Wi, and otherwise 
participate fully. 

Write a "buttle plan." Determine the 
steps to be taken. the jobs to be done, 
and their sequence, Henning says, And 
a 1 1 1.1 w plenty of time to have the tasks 
i-ompleted Rush jobs and JL^T.-mmuie 
deliveries cost more. On the other hand, 
HennSrijf »jT5 r early p tanning can give 
you more negotiating leverage with a 
hutel, which can mean a better choice of 
meeting rooms r complimentary rooms, 
rrr hetn-r nn-ak Henrim^ also tfUtffrests 
you read the hotel's contract closely Lu 
a void paying cancellation fees. 



pan? regular written updates, and send 
copies t<i superiors," 

This results in built-in circuit break- 
ers, ff something has been overlooked 
or misunderstood, the existence of clear 
notes improves the chances that some- 
one will catch the potential snafu be- 
fore it is too late- Feedback is critical m 
planning, 

Get everything in writing. Write 

check 1 lb us — ■ even for supplies, such as 
seizors and paper dips — and keep u 
notebook with tabbed section* for vari- 
ous aspects of the planning process, 
such ai& contacts' named and phone 
numbers, the agenda, u Li^t of attend- 
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Re flexible. "Planning for a meeting 
is never ustraijjbt tine," Kenning ways. 
"It's a zigzag path to the goal:" Exam 
like the status of the meeting plan regu- 
larly. Needs can change Developments 
in an industry that occur after planning 
ha^ be^un may the more impurta.nl to 
address. 

Be thorough. Helming advises that 
you "db a walk-through of the meeting 
space or hotel/' he says. "Think 
through where the bottlenecks wit! be, 
where the most people will be in the 
.smallest space for the shortest time/' 
Thi* process, for example, can prevent 
jam-ups til registration tables or hotel 
check- in desks 

One professional meeting planner 
routinely tape* an extra bulb to a pro- 
jector. Be certain that various pieces of 
equipment jure compatible with one an- 
other if they must be used together, A 
gfMiil planner always kmpwt where all 
the hgni .-witches are located. Think 
details, details, detaila. 

Keep clear notes. Throughout the 
planning process, you should "create a 
fmprr trail that someone else could fol- 
low if necessary/' Henning says. "Pre- 



ees r menus, contracts, vendors^ and any 
other important details. 

Establish a good rapport with staff 
mem hers, (let to know those on the 
staff of the hotel or other facility where 
your meeting is to be held 

Annmarie Pittnian of Courtesy Asso- 
ciates, a Washington, DA\, conference* 
and convention -planning service, says: 
"You are only as good as they are, ami 
ultimately you're the one responsible 
for your group, It should be a team 
effort" 

Piltman strongly advises that novice 
planners begin working with hutel ur 
conference-facility staff people a> soon 
as dates are made final. Remember, it's 
in their interest, as well as yours, that 
your meeting goes well. Obtain a list of 
key staff members' names and tele- 
phone numbers and consult with them 
often 

"Communicate a* clearly and suc- 
cinctly a* you can with the hotel so 
there will be no surprises." Pittman ad* 
vises. "Keep them informed of changes 
thai need to be made " Ami dun'l be 
reluctant to ask what you might think 
are "dumb" questions, such as what a 



school room -style arrangement is nr 
how lung a meeting mom can he uued. 
Kind out> too fc what other groups will be 
in the hotel during your meeting* to 
determine their possible impact on — or 
conflict with— your meeting. 

Especial!; important for m*w meK 
ing planners is to have a preconferenec 
meeting w r ith hotel or cma fere nee- facili- 
ty staff members. Hitches and gtitcbea 
often can be spotted during such he* 
aions. Planners should check all hotel 
paperwork carefully, making sure 
there are no typographical errors in 
mailers sucli as the number of moniA, 
the meals, times, and other details- 
Know the hotel's deadlines in order to 
avoid cancel Latin Ei fees or charges for 
sleeping- room guarantees (Jive the ho- 
tel .l copy of your final L 

Conduct a postmortem. Evaluation 
sessions rem force successes, and they 
also can point out mistake* that should 
he avoided in future planning. Profes- 
sional planners do it, and they say they 
always learn .something that will make 
their next event even more successful. 
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'sides achieving your goal, a 
successfully planned mooting 
can produce other rewards You 
may find that employees wlm 
can plan effective and successful meet- 
ings also can apply the same organ iaa- 
lional and proH em- solving skills to fu- 
ture business problems. They may 
show tli em selves In he worthy of pro- 
motion or capable of handling new chal 
knges- 

For more information: Several orga- 
nizations and publications are available 
to assist novice* a> well as profession- 
als in planning meetings. 

Convention and visitors bureaus can 
supply information on hotel accommo- 
dations, Transport* l ion, calendars of 
events, and meeting facilities. Various 
plan ninu linns, rental serviced, and oth- 
er resources ant 1 listed in the Yellow 
Pages under "Convention Services and 
Facilities. 1 ' Some larger hotel chains 
have works hups on planning meetings 

Meeting I tannery International, u 
Dallasdnased membership organization 
for professional planners— with local 
chapters listed in telephone directo- 
ries— can be reached at (21 U ~ M» 
Its magazine, Jteetirty Manager, id 
available for fcio a year 

Tw t o other publications can be helpful 
for meeting planners: MAC, published 
by Murdoch Magazines , 5(H) Vhim 
Drive, Seemicus N.J, (iTfW,: I ^Hi^rj 
U017. and Meat tup A : r«% available from 
Gralia Publications Inc., lolo BroEtfl- 
wa\\ New York. N.Y. lOOttfr (2121 W»- 

1300 m 
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Success came so fast, I almost 
forgot to protect my family. . 



"My Mass Mutual Representative 
helped me put my changing insurance 
needs in perspective/* 

When career and life changes mini 1 1. ir i Iliem I 
fast, it can be totally absorbing. Perhaps you've 
forgotten something essentia] — to keep your 
family and your tuhm well prnrr< ted. no 
matter what. 

Your MassMu lual Reprcsentat ive can help With 
a comprehensive review of your current life and 
disabling ti isli ] B iu i- overage YuljII appreciate 
our relaxed, nn-prrasurr approach, And. with 
MaMsMtJtuEkL you'll benefit from over a century 
of experience evaluating the personal needs of 
profess lot mis and business people. 

You may find, as in halioi the evuluununs we 
make each year. I hat your covrragr is fine just 
the way it Is. Call or send today for a no-oblfgatfon 
const jit anon at your home nr business so that 
you'll know for sure, 

Massachusetts Mutual Lift* Insurance Company 
Springf ield MA 01 1 1 1 -000 f 



r 



MassMutital 

Insurance & Financial Mamwenhru 

□ YES. It's time 1 made sure that my insurance 
coverage provides the right levels ot protection 
for my family. Please call melosel up a j hi sunn I 
consultation. ! understand tbere i> rm fu niter 
obligation whatsoever. 



Name . 



Address 



City 

Telephone l 



State 



Zip 



Best time to cull. 



a. til. 



p.m. 



Please send to; MassMu [ua] 
RO. Box 9 16 

Spring House, PA 19477-9905 
If vuu prefer to make an appointment by phone, 

1-800-332-4687 

j . j j : f j 




After Korea, 
Jack Hunniford 
re-upped- 

at The Drake. 

Jack Hunniford Joined 
The Drake as a doorman at I 7 

1 was very shyr Jack 
remembers, "but I got ow it s 
greeting presidents and cdehriues 
all the lime" 1 

In 1953 Jack traded tn his 
doorman's uniform for Aimy 
fatigues ffhen he returned from 
Korea, his uniform was still 
waning for him hi The Drake 

Now. 5S years bier, Jack 
Hutinlfurd may be the world's 
most experienced doorman 

"I ni the first and last person 
a guesi sees ar The Drake I've 
done everything from dean 
windshields 10 track down tast 
luggage Anything I can do to 
help, leaves guests wtih a good 
Seeling l m glad lo do it" 

When you travel on 
business, your world is full >»f 
demands and complications, At 
The Drake, you can leave them 
behind it's our tradition lo core 
for your every need, to attend 
iu the smallest details Jade 
I hmniford and hundreds of 
dedicated individuals like him 
make every moment of your stay 
one you II wans ir> repeat. 

Utile wonder The Drake 
ha* been an uvemjgjii sucoss— 
for 70 veara 




For reservations or more information, call 512/787-2200. 

Ask for Operator 110 when yrw or your Travel Planner make your reservations 

and you'll receive a Rift in the Drake tradition on your arrival 



ft 



Tie Drake 

CHICAGO 

\ Hilton Lntekwr>nal hotel 
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Small-Business Computing 



.4 compilation of quirk byte* felting you 
what's new and useful about an imivasingh/ 
ifisential business fool. 



COMMENT 



ANSWERS 
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Gaines In 
The Office 



Tin n i- ini\i n regular fi-utun of t'nrn 
[inter gptrnt^ n paiiie button that 
Hin-ws i i-pn-ad^hevl "ti 4.1 1 ^ - r^nvi n. icj 
case tin; huss wiilk^ h v _ This \Ah y*.m 
Mnim-ihirip ahnni th^ status nf ^ames in 
thu office, 

< i . 1 1 1 i - - - i|m- • ■. i' i n in- i ivitii vlisiii thai . 
lii-'A*-viT Tin.", may lit- ubk- Li i help you 
With new a*em Wtf'n? not admoatin^ 
organised ti^e wasting, nf cmim\ bttt 
famffiar fsiirmw ] ■ J< - ■ cheas or hattle^hlp 
nn personal enfuputcr* might actually 
lielp url n Hliciency. 

In r>r^;MkLLUUiorLH thai havn comput- 
ers, the rnonl either u^'r.- huv+* already 
jumped in mid mad* computers their 
own. Today's new r users are far less 
SMjcure about* if not dowriritflu fn^ht- 
r-iM'-l i ■ r" . 1 hi-M iii : i • ■ 1 1 i - - - TI «■;, n ;n 
ui.'K-il a nniithreuteiimjf ! irn I • to the 
c(»m[iuti<r iMiviriuimvril. Barnes (mh pri» 
vide: auch a bridge, You tire familiar 
wilh newcomers' fi'air: the sweaty 



hiktidti and frozen stare that :tiinoiirLn_- 
their terror at breaking or losing some- 
thing- Rut^umes :i ri H imi serious; if you 
lata? something f£« Wily- welt, a game. 

With |£&mes a says Cliarles Leedhani. 
president of Manhattan Software, m 
Peterborough, X.H., "You peruinly f;e 
unluirire yourself with the computer 
and find that you ran interact with it." 

Binp Gordon, general manager nf 
product nVvelnpmeni ;Lt KLeet runic Art? 
St liii ins, another |tamc# maker, in San 

Malk">, '"illif.. siiVh resihUiJU-e In emil- 

puter gujiies in ;* professional environ- 
ment may ft tarn from the concept of 
"playing nn a thinking machine," Gop- 
fjnn s;i>v many mnnsi^er^ sin* r^liK'Umt 
in ad mi I I hoy •■njoy com p liter gumus 
because it just isn't Ai-riuua business. 
"It's our puri lamest I htiritajfe." he says. 
"It".*. always fieen frustrating fur com- 
putiT-iuurki'iin^ s|^>rmliHLs " 

But ti new users iire allowed to pUty 
a HI lie, knowing that nn ilbuuder will 
overtake company files or sensitive in- 
formation if they hit the wmni: humm, 
i dry rnijjht well become familiar with 
how these machine* work far more 
quickly thun otherwise, 



How Much Should 
A System Cost? 



A- M. Uirirnpr* pnwiffi?ut af Tlw Firt" 
HniLse. a N^wurk P Oliiu. ilistributor of 
equipment fnr tire defKininentb, risked 
up atmul 4imnil-hu.fiitiefas accounting Sys- 
tran OB tOmpUtt^rs The Fine Hnuwe is 
typical of muny nmg]] lajsine!^ opt?r&- 
Unris n\»\u\ £?iHUK?U in ,uiin.i,i! Mite.s, ;lii 
iiiverilury nf ^,0110 neiny, rMHI Ltccoiirius 
reeeiA'sihle, If^i accnnnis payable, lift 
cash trnn^uction^ daily, and 15 to 20 
totephtittt nr mail onlers n iltty, I^irimcir 
h : ls reeej\e4i <pi(in.*s> nf frl.uiH) -1. $!r.,0iio 
tn go from hi^ manual system to a C&tfr 
pLJieriTseil line, and "lint* si'ein> iikr i«m 
hittfe a vjirisition." 

fliese day& that really is Lnu tnueh 
for whut The Fire Hnu«e nwd?, say& 
Charles Cliue, aw ner of Universal Com- 
puter Systemft, in Msrtinfiburjf* W.Vk 
Since The Fire Hou^e alremiy te using a 
man i in i Mnr Wnu- su'eoLintiiig system, 
" 1 \w\ fouhl lT" tn Hn' i iniqiiHi'rj;^ A ver 
flion. One Write Plua— it's just a mnttcr 
of learning about eighl teyatrokw/' 
Chtae say*. 

Working wit.ti a &mall denier like 
UCS + The Fire House could pii'k np ti 
decent b«sk computer* with a Wl-muffi- 
lnyte hnrd drive, a |jrjriter, and a moni- 
tor for nhnni $'±,\m 

Clo^ee^ are usually availahk* fmnn 
the local dealer Cline offers ruin pit ter- 
med ue^LiHiitinn CoiJi^t'-s fur :?^- r - an 
fiour T and scays rive huurs nf training 
should auflit'ienl fnr I'mpliiyees as 
qualified m Larimer's. 

0 1 1 1 j Write Plu.h ijMiiliible by mnil 
oilier. It refenlly underwent a prk*e re- 
duction to SSSH n*tnii fnr general led- 
l^t-r. ai-nmiiL^ rereiv:dde wilEi irivniinn^, 
and account* [layuhle. 

Mori.- ^iphL-li'-aliim and nmre .-ptviriv 
t:isks L-nn raise ttie cosnt Russell Mi- 
chcli of Tluarsciufc Manufactiirin^ Tn,, a 
Provirhmen, K.I.. maker nf ^iH-rialty 
fiaws and knives, aBked u« what ftvrr 
ae;e cost-l<i-^ides iwrL't-ntajje ;j cr»Eu;iLiin 
>liuulil spt-Tal M ei a new manufacturing 
cnmimter systrm. 

>4 The c<Mrt of g<H>cJji is not the mea- 
Hiro,'' says Marsha Lewiti, president of 
Marti ha D. Lewiri Asaodaioit, a Lo& Ar#* 
tfeles fom|:iuter-TnamLt r emi j nl cnnsidt 



Are you 
planning 
to build? 

If you have made the decision 
ta expand, establish or re-locate 
your business, you know There 
are ihuusancis o( details lo con- 
sider. VP Buildings can help. 
We'll send you the planning 
guide, '"Building Concepts'" plus 
a special planning worksheet, 
and ei sail free Call or write lor 
yours Krfay 1 1-BGB-238-324G. 
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injj firm A better way In think of ft 
aystem, says Lew in, b "not tHwessarily 
14) monitor costs, but lu Improve the 
process." The best thiii^t, to ijoinp uter- 
is- ■ rj manufacturing :nv mvi-nlnry,, job 
posting, and uecrMJNtinjr, ' ff you have 
three people for inventory now, then 
yuu><? going to have improvement bft> 
™i]jHt- the luimr eosi may ^liHinnn 
nnw, but will drop significantly The 
ayy tern iLM-lf, ii 1 1 and running, will prol*- 
Ltbly cost -<1ihu>ik> t... SI 75 .000 for a 
minicomputer system; $7J).000 for n mi- 
cro." 

Micheli abo mks if there's a way to 
break down eorti between hardware 
and software- 



DATABASES 



When Is Flat OK? 



Anyone who runs si business of any &tte 
mid ha* a jjorsonal computer will have ei 
database program. There's no better 
tool fur managing: mailing lists,, custom- 
ttp b^tori^r and ftny af hundreds of 
• 4it*T categories uf information. 

ItaLuhufe program* am be scary— 
especially when you get Lo Lhe kind of 
full featured " rotational" onea with 
programming tau- 
ten a^e, like dBase 
fV or R:Baae for 
DOS But data- 
base* are what 
personal comput- 
ers do best. They 
can keep huge 
<|uau1 ir.iea uf infor- 
mation and search 
through the pile 
quickly in ns many 
ways m you iisajn 
think of to A&k 
them. And so use- 
ful a resource 
Olig^t to be widely 
available. 

Until rwfcm iv, 
"flat filers'— da- 
tabase program* 
that put nil tin.' ni- 
fur mutson uf une 
type in one file — 
were limited by 

I In.' TIISIi'blMf U^I'lf- 

compare information in two diftVrenl 
filet*, forget it You had no choice but to 
use :l relational program. 

.Vow, however, the flsil filets are 
caicbin^ tin, Two of the most iMpular 
.ov rVnfi^innnl File "J.U from So ft warp 
Publishing Corp,, and Q&A from Sy- 
mantec They are quite similar in what 
they run ■ J i — I'tvn h- lipokiny up iufor- 
i e i ll li ■ r i in different liles when you want 
In perform a .senirh. 




If >ol| wanted Ui 



XruuhnS EliiKiiifs* f tela her lHW-l 

Le w in says* "Figure St to $2 per dol- 
lar hardware ^ost for noftwnre and 
irnpU-mpiitaiii'tri- If it's a big jnk yuu 
should probably multiply the hardware 
■ us! hy four to i^et u realistic picture-"" 

We II Try To Help 

If you sot 1 stumped by a small-busine^ 
computing question, vf mi^ht be able 
to help. We will answer t|ueHtkmti in 
ibis culumn that wi* think will apply to 
a number uf other busing people. 

Snrn] your ([uestkinis to r " Small -Busi- 
neaa Computing," Sntiotf't ttuvimm, 
mi H Street N.W. P Washiit^ti, D.C 



Which of the programs you w r Rnt tn 
use depends <jn your circtirnisUiricea,. 
Q&A incTisde^ its own writing program, 

tfnit lF yf.m want to uftc mail mor^e to 
send perHona!i7jH] form letters, you can 
flo right to it, Professional FHe + al- 
though It has a cheaper Ifet prtce, does 
nut include the writing pru^nint — you 
have to buy that separately 

QiftA's Write i-s a dandy program in 
itself. relatively simple to use, and 
il wotilrl serve very well ag a word pro^ 

base. Q&A ;itso offers yon iL^ "Intelli- 
gent AftntstanV' a nulvprogram that 
theoretically al- 
low* you to ask 
for reports from 
yniir iJaUi in plain 
English. Well, yes 
Find nu. The Assis- 
tant sometimes 
deems wore Dumb 
than Intelligent, 
and you can tin a 
l>etter r quicker jnh 
without ite help. 

With Profes- 
sional Kile you pet 
more attractive 
screens and a bet- 
ter on-line help file. 
It also perfume 
we vera! functions 
letter than t^i^A 
<for esamjili-, yon 
can type in :ill the 
dijfits of a phone 
number, and !'r^- 
fessjond Kile will 
format tbem; Q&A wurrtl. 

Professional File's answer tn QAAV 
[ntelligerLt As.sisinni is what it calls a 
|jrognirnTiur]^ Auto- Pi lot, This feature 
allows you In create program. 4 that spe- 
citically Euinwer your lujuinessV ne*.'d? 
withmjt pnvinir for professional {lata- 
base programming 

Q&A is $259.95 list, and Professional 
File fn $^riLMI£) l^t. widely M^sijuJiUy 'M 
h Uj n i i lca.nl <1 iscu u n , 

—kiptnif Hatrh 



CiftH No ? on Raactor Service Card 



To see why we made the sign on the right, 
look at the one on the left. 



Anytime you're driving at night, what you can't see can 
hurl you. 

Thiii s why 3M invented Scoichiitc' M reflective 
sheeting with up to ten times the reflective capability of 
other sip materials. So visibiliiy and safety are 
dramatically improved, especially for older drivers and 
l hose with poor nighi vision. 

But. this is just one innovative way 3M it nuking 
your world I liltle safer 



We also provide Safely Walk H anti-^bp mats for 
business and industry. And, a wide range of health cm 1 
products, including dirapes. ma-sks and dressings to help 
reduce the risk of infection during and after surgery 

In tact. 3M is constantly solving problems wiih 
breakthrough ideas, from our industrial, hcalih care and 
office products, lo those you use al home. So ibt every 
day. in 135 LOtiniries around the world, people henefu 
from 3M products and services. 

Innovation working for you " 



3M 
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Read This Article 

IMMEDIATELY 



Pmeraxt illation matf he 
cutting in to pour firm p s 
profits. So don V j?m7 o/f 
reauing this ad nee on 
hate to eliminate it. 



Bjf Ktten Mansoor Collier 




Scarlett O'Hira {played bp <it.fr • 
Vi }*iv f* Lriffhl id ttfitrrj* r< t hh m m *l 
"/ wow V think of it imw„ . - . tU think 
*?/ 1/ htmarrau\ " 



L\\iv tin,' hem 1 in- uf r;,™* [[ ,//,• r/„- 
W'jritf, murf of us have found 
way* lo put thin^> bft Some of 
Li-ri riu 11 uccauionally. Somt« do it 
H-Mis.stcti'mtv 

A tusk confronting us may be compli- 
cated, uviTu-hdinm^ Wf carry » rink of 
failure. We may he bored, or tired,, ur 
iJifttnirttMl h> f hj rsriiiul omnTN* h'.- 
ea&y to assure ourselves thai well 
til ink alwul it tomorrow 

Qceahiortal pnwnstmiituiii un rela- 
tively junior iijtiiu-r- might have little 
effect an n busings*. Hut when dead* 
line* are missed often uml ['rojeet* are 
unli lushed, a company can hihe 
tunine?*, clients, and revenur. 

'To discourage prt5L'rastinu:LMii_ you 
have U> start with yourself and lent! by 
example," *uiys Rutwri C. Weber, re- 
KiutiiU imiiiEiger of iW I >alLiJ- uffiiv 
£.T. Hudson InU'rjiational, a tuition- 
wide consulting engineering firm- "If 
you don't act promptly &o buftine&s mnt- 
tera, how tan you expert your staff to 
fallow *utt? ,+ 

TlisMu^fi !!iioiLL£ijiL r L^nsultafct* and 
engineers in tirncMienjMtive jimjefL: 
' r the years, Weber has inquired ex- 
tensive experience in spotting the rir 
cumsLance* that ctin catim or aijfn^ 
procrastination in the workplace* and 
he hftj* devi.seri ^trsiii^ii-- und iniide- 
Hnus for preventing it 

Open communication is the key to 
hmullirij; procrastination problems tact- 
full y W-fc^r .'-Ji.vs "A 1 r h" sir^t -oc;ii of 
prorr^ titration, it is the manager's re- 



■"Acrl promptly on business mailers" m m ' rsutupli to* * .'r,'^ 
Robert CI JtVfcen i/is wall tharf atsrti kiw fa '"////■' d ' 



1 MttfHttfrr 



vporuiihility to CWAtd the employi-t-. to 
poinl <mt d«wly tb* <*JEw?t priKrni^tinii- 
tion him on th** (il!ke r dupurtmtwL nnd 
^mpnny. It's irwccesary to &trf??s that 
minor d«]uy&. if they peraJ*t + Ivad to 

11-11 ir-- -.'Hr «- iLinJ -i rnojs firtH'Cia-iihsi- 

t(Dii» which b not good for the bu» Stress 
\\i\d atnnol Ik- toldjfULed." 

According to Weber. "There/* noth- 
ing mttn- vftcQtitf* tiwn Avvv. loping a 
team spirit and encour Kging isomt* 
friendly comjjetitiun betivtwit co^nrk- 
ers." He i^venieeis the work of $1 con- 



aulUni> for ST. Hmlsun Tin: I'hrladi I- 
phjjt lulled firm's morv than 300 
|injfe^ip>ii >|h«i'udi7.j' in friri'ii>n: "ir 
^useersn^ . investigating orow rr$ty&* 
fttdl a» firiffi, flfscidh ;j ,j, nk i-r-, . fc r..I 
pen^mJ idaim.-i lr>r the inRiiraore, legal, 
flo;im-iul r and corcAtnictiuil induAtfio*. 
Wtber rweK'pff weekly projrre^fi re- 
ports from the enginwrK on M ^taff, 
detailing which project* an? mov-ln^ 
well attd which are late. 

lines* Weber Ims pnetefl n lar^je wnll 



Your First Order 
v of Business: 

Nation's Business Today On ESPN, 




I J f half 

■ Jl# i-l 1 ' 

WW 1 

■ ™ pawning 
through Efcg *ame 
tired news, shows, 
you could be get- 
ting off to a 
fishl. Marl vnth Na- 
tion's Business To- 
day, live from the 
nation's aipiral. 

It/s business news 
the way you've al- 
ways wanted it. A 
compile uaekn^e every 
business ihi\ Wuh luti' hreiikirip husi- 
ness sinnes and news update from 
Washington, Wall Street and the world; 
husine&s travel forecasts; and sports 

Plu* special reports throughout the 
week that /.em in on inioortant business 
develop merits and the people 
making business m»ws. 





Med fiice-to-face 
with today a & captain? 
of industry. Our daily CEO CLOSE-UP 
segment profiles some pf the nation's 
most powerful chief executives like 
Donald Petersen uf FVd Motor Co., 
Robert Erburu orthe Tinu*- Mirror Co. 
and J W. Marmot, Jr. T of the Marriott 
Corp. We tike them out of the buard- 
ri.mrn -md into the sp^tlijrht For re von I 
irt^ intsi^hta into corporate leadership, 

We'n big uii amall busirt^as, too. 
With daily SMALL LU.'SINESS RE 
POUTS That focus on taxes, capital for- 



mation, management organization, 
I epilation, regulatory action and 
other timely information to help 
your busing e,row 
g^', Cati you a fiord nut tn- 
x \v:iO I, 0111- ilnik M()N 

EV MATTERS re- 
port? We bring in 
prufi?Aftion*tl fi- 
nancial jJan- 
ners to help 
make i hi i 
most of your per 
sonal— Ltnd corpo- 
rate— port folios. With dollars 

and sense advice on m'. ■ -i n: kl I. 

iij^ Li r 1 1 1 s L r 1 1 r « : ij ; •■ * - Si.-h' wht M< »NEY 
MATTKKS rank.-, a umber one among 
Nation 4 * Business Today viewers. 

[f vouYe looking for some heaJthv 
advice, MEDICAL DIGEST is just what 
■the doctor ordered. It's an executive 
guide to jtruod health, mi and nil" the |nb. 
A weekly check-up un trends in pre ven- 
tre medicine, aur^ical advances, health 
care plans and other Irfesavin^ news 

Wo take von from science fiction to 
fact each wwk on TECHNOLOGY" UP- 
DATE. Here's a look at how today's 
business eh using tomorrow's techriolu 
|jy — ■ exciting news about revolutionary 
ativance.s in electronics, information 
system*, at-rospac<\ biogenetics and 
other scientific breakthroughs. 

You'll also lie inspired by the entre- 
preneurial success stones on our week- 
is MAKISl; IT series See for yourself 



NationsBu siness 

TODAY 




how owners of small or mid-sued com* 
panics took an idea and made it pay 
off— in spitr uf the hravy odds againM 
success. 

If you've ate i yuur sights un thv glob- 
al marketplace, keep an eye our for our 
series of international BUSINESS 
LINE reports. We Like you each week 
tu the major capitals of the world for 
first- hand accounts of important over- 




seas hu sine as news and investment op- 
portunities 

Don't leave home without watching 
BUSINESS TRAVEL TIPS Each 
week, we ^ive you firs1 -class advice on 
cutting your business travel costs and 
making you feel more at home while 
you're on the mad. 

Get the eompieu- busing new* you 
need he f ore you tu work Make N r ;i- 
tioii i. Businfaia Today your first order 
of business, each morn in ton KSPR 



Weekdays 6:30-3:30 a.m. (ET, PT) on 



lf"l I 



A [ircHjyt:1<ir, m Bettor ■ a service of iFhi U S Chamber o\ Com™ run 
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1 ICluW S«i^H 



chart— "conapiciioiirtly p<>tiitioned in the 

■ i-1 S l • ■ i for l Ih -Mfl !■> -W— l^tin^ all 

incoming projecta, the assigned eonnul- 
Unit or engineer, the dole the project 
was rceeived, and lii^ nirnnrt job >\u- 
tua. **If the report is overdue, eve ryone 
lows who's reifpoiiftiblo/ 1 WeU-r say*. 

ir chart tils-' :lIitu< ra-> in laU' 
played projects. That prompts me to 

srv tin i^.-nriiUi-H ;md mi|Mlft* about 

i heir progress/' 

In the book TTif AW Wirfirt {Jeremy 
M Tare her Inc.), Xefl Fiore, a pay- 
chGlogut at the University uf Catt- 
fornia at Berkeley, writes: "To work 
effectively with procrctftiTmlons— itnd 
that means most people—managers 
must keep in mind the three main la- 
Je$ thsit are at the bottom of rno*t 
procrastination problems: feeling like a 
victim, hcin£ overwhelmed, and fear of 
failure. 0 

Kmr* nhiitirtuet; ''Successful leader* 
and managers address Lhe£e problem 
wntim by communirattmfr in terms Unit 
h* m commitment rather than compli- 
f. by fottufng nn rnimagenble objec- 
. _fi rather than on uverw helming es- 
pectatkonti. ami In providing praise for 
&tei>s taken in the- right direction rather 
than ju»l criticizing mistakes." 
What coji you (In tO deal with your 



i staff procras tin atom sui a ce*b fully ? 
. Here are a few technique* lha( have 
worked well for others: 

Define the problem. Determine the 
raiUHin fnr delay and whitl you (ran do to 
help. If & consultant S job late, for 
e5UiiTj|jk'. Weber typk-aliy a#ks: "Haw 
can J help you i.n gel. your wurk doi" 
today? What a&s stance do you peed 7 M 
Don't crilidze Lhe in di vidua!, 

U*t pr 1 1 iritis and glial*. As you ns- 
flign new work, explain clearly to your 
employees the nrder of importance of 
the tasks entailed and the ai^niAcanci- 
of each task. Give lipedlic gaalu for 
€*ch tat4.. Workers *ho are hondiarded 
with projects may tackle the ksat im- 
portant jo h first, simply Ifecaiifl* it's the 
t'U>.iH^i !u compleTe, 

Si-I reasonable rf*-s.idli ni-?» . When 
planning a schedule; keep in mind tin* 
:im«iuuc .rf nm> n-ahsTieiitly needed to 
finish a job, inducting possible crises 
;ii n I ohKtadi^. After dbseu^ing and 
agreeing upon deadlines wiih employ 
tt$ 4 give them the deadlines in writing. 

Divide work into m»m»Ke»hlc unil-i 
Sometimes people pmc ran limit e be- 
en n he nil smgnmiwi is Ret large that It 
appears overwhelming. Rn.'.ik a pmji'fl 
into pieces, or "phasea 1 * of compk'Mty 
and treat each a* a smaller piece of si 
larger pua&asle< Inhteiid »f wssigntng a 
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Talk to us about these publications and other services. 
Attach your business card to the ad and well send Itie 
publications you want 

CALGAOT ECONOMIC DEVELOPMENT AUTHORITY 

Su.re 401. Z37 * I Awnuc S E P.O. m 2100 SUIiun M 
Calgary. Al|»r!i. Canada TZP 2M5 
Phone [«3| Z56 2771 HX |4Q1| 268 1446 



major job to cmly oiie perBoo, detofit* 
t iK h ^etHkmi to qunJifLed peojiti^ On the 
t.iL-.L- i>f llunr - k 1 11^ 

offer tjwfirtiipjCft If un ennpl^ytt 
*eenkii iH^gerl down on a partus] In r IS> 
|tt>et of a job, Viiu may huvr t«> orn-r 

Evppeura^ Inrompetf ni if he or she haIci 
for Jit^ilstaJiCe. A purt-time or Irniprh 
r;iis ,i--i-i,m? i'oold l^e liimJ tn h^ttdle 
lesser rhon^, A Urn dienvy workload 
may eauih? ^v«u a star perfoimtf to 
proiiiuv L« - s s-T.h ht> ■ s- 1** H ft r n-Milr.s 

V-k for feedhjick, l*L3nn^ u loup nod 
eoiEipk-x iiriM^i. i koi-j-< in Lnorli ^I'ii 

k*y p*opl* tltrough formul mL^iifi^, 
casual conversAtioii^. or ljoik. Tin.-.-.- -.-v 
efiiMijji'K « 'a ik reinfi»ree tin- irikjiortanei* 
of \\w project ; i r 1 1 1 ftllow ynu let foreitee 
and po^Ehly fores tu II potential mtiv 
hap.-. Im ,i hkruiT enmp»n>\ ifcBiioeuiti^ in 
ix dc-partmunl with a slack period could 
lir fc lf! i ml in another depart mi tit during 
iu busy tiimiv 

Crlticbr t iNOMirm iivt- 1*. mw,^*' 
employ pes with |JO»itiv<t statements to 
stimulate — not stifle— their creativity 
hoi, i insoli i ir l^kirra^ Lhrin J'rir .lidayn; 
work ti» niiTrrhs*" ihi'ir i-iiSliii-iM^rn anil 
Mc'If-rnotivatkMi. 

I'rmltee whol vou pn^u h. < nri>|il-j«e 
your own duties quickly and rffictentiy. 
PaM on work liubruinoij to ynu on aooh 
us olikslIiLm in cii.Nioriii , r>, i'lit?nt^ t and 

your su[>orvis-..-> If y.rit'n- faiiiniis I'.^r 
r-ehrduhiiK all-ri^ht worl- miiniiltor-' 
and typk-aN^ [Mistpone dendlinfM flJIttl 
c In la^t >nnaii> . vt*n ^vun I h:tv-- 
credibility wiLh your stuff whtin you try 
to cwre pmcraslinaT.ion in others. 

Initiate u prJ^iite nic^iint J I fm 
can't flop] I. In.- fi-ii - iiit> why an employee 
prrxTJihtijiiiteiJ, it may bv lime to hofd i 
hi-art'Lodiearl di^cu^sion. The employee 
cmfM b<? unhappy or bored with work. 
Family or other personal problem b 
could be factors, Adding challenging 
re^fwjn^lbiliLie^ or swilrhinu Mm- eni- 
pbyw t« « new posit.iQn may rewofve 
tin- jfrol,|»-n, JVfnr" you funclmk" ;oi 
nmjiloyee bt hojxil^M or inept, give that 
pemon the buneiU nf tin -Imilir. 

I^rjii^t* and reward eniitliiifCH \\ hi 1 
a project is compk-u-il i^rnme your ^talT 
members if they've done ;in oul^s.iri'J 
injr job. An employee who huis marked a 
tut of overtime may Iwd rewarded with u 
few exlni dwya of paid voi mTiom or fier- 
a salary brtftuj. As exeeptioiiiil 
[K'l'fi'roaT m;iv d^serw a UJi/ Increase 
jitmJ pro motion, An award or a I'itaiwjii 
in the mmpimy newsletter would also 
encourage cither emplr^yeeis to perform 
sit peak levels. A few wordu of pruLse 
and appreciation fciven to- your staff 

nov, run re.^uh .r^Lsiont, ■|uaht> > 

firrfiinnani-t-> jn i.he future £ 
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TRICKS \UOl I THi: WORLDS MOST POIH L\R SPKRADSIIKKT PNoCK \\| 



VI lend our intensive seminar and 
Irani how to: 

■ Debug spreadsheet and 
protect thetr data. 

■ Use Lotus' powerful function 
commands. 

■ Print spreadsheets in attractive 
formats, 

■ Construct professional-looking 



graphs and other visuals. 

SfcMIMR RKSKRX 



■ Make main is work lor you. 

■ Build databases from 
spreadsheets. 

One low Tee also includes a com- 
prehensive workbook lull oTtips. 
techniques, and references ami a 
one-year subscription to "Nation's 
business' magazine, the how-to 
manual for small business 
managers. 
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MANAGING YOUR FAMIIY BUSINESS 



Fair Pay In 
Family Firms 



If uV in. i 1 1 : ■_ i i . 1 1 - -. I mrfcfully «.'■< -nij^.T i 
sation in a family business can be- 
come ii aouree n f uvrirnony* both 
amonjt family in embers and bv- 
fixniil v members- and rum fain ily 
employees. 

When hum I krrl Willi finesse, however, 
eoroperuuuinn can *erve aa an wreniEve 
for atL 

At a recent family- business confer- 
ence, one husmeiUs owner recounted 
lnnv uujiry his daughter had U-nnne 
over the fart that her older brother 
turned more than she did. She oversaw 
mjimifautunnif arid was on a lint sula- 
rv In- managed sialic urn I worked ■ > i . 
commipftion. Whtm nale£ were esiue.ial- 
ly good, was his pay. ''She feels 
there's an bitffuirv." said the father 

When dealing with children. fnmdy- 
hiwineas *"X|htLs olfcr urn- major rule 
Renwmber that fairnewi and equality 
are frttf necessarily the same. 

Soil I M !iLJS]IH.-S> HWIKTM try LO LLVOld 

friction among cWWrta by paying those 
working in the bu&ine&a equally or giv- 
ing equal amounts of stock to all chil- 
dren whether they work in the business 
or not. Hm Llit? result in not likely to be 
fairies?- . expert!* warn. More experi- 
enced or harder- working offspring will 
recent Lhose who aren't as productive 
hut who are paid the same. Ami stock- 
holders inside the business will resent 
sitting* nutfiide who nhare in the appre- 
ciation of the company without contrib- 
iitinj^ to its growth. 

Kive .sons of the Hun] generation nre 
working tit Maxnlea Nurseries fne.. a 
4(3 L -era[>luyee landscapfwonlraet inp 
tonipany owned by brothers Jack ami 

]Kr1l Mt'WijfiriMLS of lialtlMKiTt! 

Tin- sou* are paid Eitr.f.irding to lon- 
gevity in the business and the "vmJue of 
and production of what they put into 
the business." says Sue S. McWilltam*, 
Jack** Wife and corporate secretary - 
treaau rer. She points out that the oldest 
"child" in the loudness is 32, and Aw 
you ri pest, who works part thue> is 2ft> 
and in college. Willi thai spread of ages 
and experience,, she eugp^ts, equal sal- 
aries would riot be appmnriat" 

The McWilliam*es have extender! 
their attempt tu balance fairness and 
equality to their esiate plan, .lack and 
>:ih have only one I'hild, .John E- Wil- 
liam* Jr., 24, a Maxalea landscape Or 
nigner. Dim has four suns in the compa- 



ny and two daughters who have chosen 
ciir+'iT^ nutMd»j 0 

John will inherit his father'* half of 
I. h>. liL3B![]£tt£ a&seLs, and tiL- four mule 
cousins will iriheril ill t? nther half Bui 
the family is setting up different class- 
es of Htock with voting and nun voting 
rights so that control of the rum nan y 
vvili h< divided ^qualh an loop the five. 
"John will inherit hi* bhare of ilie as- 
sets, hut. he will nol have .^1 percent ^ if 

ihi- I'LhU''!]," :-lLV:- Sin- M^Wishaisir- 

Tin- t«stah' plans vuU for lion's 
daughters in receive assets uutfide the 
company, allowing control of Maxalea 
irk I'einaiii with ihiw who wnrk lliere. 

The ML"\V r t|litinis+'> iio nut fairness 
of compensation l>etwe«n family and 
nnnfamily employees as an issue yet — 
only family me miters are manage r?t" 
««iJtrr I'Miphyw* are at lower leveb- 

Hor** ar^ some sidelines for farniJies 
who are concerned about fairness for 
hoth family ami runiftiiTiily ersifjluyee* 

iJon'l overpay your children* Before 
the iaW5 tax-reform act, the ta* dod« 
tended to encourage farnily-busine^s 
owners to shift wealth via hefty sala- 
ries Li» y i i un^er family members, whose 
hlU's w^r*' h iwr-r Sinn- 1ii>. rrlurrii 
flutter tax rales have reduced the ad- 
vantages of such shifts. Still + some 
CamttkrtS pay olffeprm^ too much, lap 
rUrss W. Mager, A tax partner in the 
hh.iKton office of Arthur Andersen A 
Co.. iui inter national account Ettg arni 
eonBuluim firm. 

Paying a IS-year-old $20,01)0 a vear or 
a a-yetr^W flWJSOO tend* Ui keep ^ 
. -hi hi fr'HN developinjF a work eihic and 
improving the company. Na^er Wilts 
"( would recommend, especially at the 
low^r levels. \hu\ .'h il. hvis 1 paid 
prop*?rly for what they're d'unu," he 
say.-, 

l J ay m cording to value, not accord- 
ing to need, fits is t the temptation tu 
pay Paul nmrr than Mary Inecause he 
hits Is'.-t- children and slie ha^ nune 
'That [)]mxs iw many seedp for 4fscofl 
tenT." Wll^r^^ l>:ivifi M Morris, pmii* 
dent i if KnmkhM Mr»rrih A.-hi^i.^i-s 
Inc. a RllIi.iiu^i-i- ■•■•■i- ulunji Una that 
sfhccialiv^ i r ■ iT^unimy and ':u:ii[ifU^i 
tfon* He rocommend^ thai salaries be 
tiased on objective criteria m that chil- 
dren understand the vtttM of Un ir own 
services und so nonfamily rn embers 
don't feel Lhai faniijy members are re- 




ceiving special treatment tor example, 
\( :il( thr ntht-r ,-ali'sjH'iifiji ;u rhr Imjsf- 
in-:- :mv mm ;, rinnrnisMon. u.-.r I he >ann 
commission structure for family mem- 
liens who are Hale^peapk- 

Be alert tu I he syrnhrdic impact of 
tK-rks and )ife*lylt^ P Morris recall* a 
miiipaiiy w|-,viv i he best parting <].iai'o> 
were set atude for i'airuly members. 
There were no other reserved Hpai^ea. 
"Every day, ax jion family employee* 
walkk.d in an*! uut there wa.-. tin's 'hiili 
erahan-thou p attitude that was thrust 
In their faces." he says, 

Nnnnumk employees wilj g'be fam- 
ily members sonic "lirealhin^ mom/' 
taking the attitude that it's pHtunit for 
family member? to be better erimpen- 
sal Mil. obtii-rv^ Morris, hut Hauntine, 
ripeeial tr+-alnieat creates ill will. 

Use the hu^ines^ onlj for business 
compensation. If you wan' m gbf^ nice 
trmsi ur other ann-Miie.K u> eh » I droit or 
^randchildrttn, makf? th«m straight 
family pifv*, Morris advise*. Don't pay 
for them out of the company 

Make fair eompen nation before din- 
iribuhn^ s|m fc k dividend^ "If n faiinlv 
member really desvnin^ nf a salary 
of ilCJOpOOO a vear." savs M*>rris ( 
hem $l(J0,<m Doi> r t pay hnu ?SQ>0W 
and sitv, 'Oh weJl^ he J s ifoing tf> fipM 
^n-irn-lhirij; onl **\' ?fn disi nlnilitm/ Im*- 
r.oise he will p v l HfimetliinK t h:Lt is di- 
lucei) by (ln h u<her people's sharv* " 



Nation ^ H.i -nil-- Lh'liiln-r 




Length ol unrice rfijd ■tj/'o to iht bwtinim tiw amaity th? criteria um& 6$ 
l/r Wif.lifi.ttis family to tit U rmitu roittpr its-rtHutt ttt MufHlrti Xh Maries ha\, nt 
Huttimnrr Frtm\ Irfl are Jack. Jfwr, flow, fntd four mrtTtbrrs of ihr Onni 
gvncmtitin: Steve, Pare* JUithttvt* mid Jim, 



Compensate children who work in 
I he business difTurenlly from children 
v* ht* do nnil. Evens'- Nagef ciies the ex- 

LLIH| >h< of ,t '.'hM .i« 1iVe- |. Mn I'U.-ILirS- 

u'km owns 2'j jjercenl of Hip stock and :i 
sibling outside the huameas who own» 
the same ;i mount. 'Tht actm- one may 
view hsii i -if If aw being a major contribu- 
tor to the huclV'-s -n?" r_ln.< Lu^lm^. u htJ^ 
his gilding is getting the same equity 
benefit from it That causes wnrnouj ,"' 
If pOAfdble, yon may want ttf fdlluw 
1 3n- *■ sample 11 1 the McWillismih family 
and plan in Iransfer ni.jnlMjAij^ss as^et* 
|o ihihhvn who tre not working in it. If 
all of the family'^ assets src tied up in 
the hunme^ consider i^eapHAhiiinj: the 
i'»hii,["lLh ! . ta^o votittg and nonvoting 

I'nilit *(ork, N:iJ[^r suggests. < elVh' 

tlit 1 voting: common stock to the rhii 

■ iren art h e in lhe business Lk I ill lhe nun- 

v-pi nji? .-nock to tbwe who cire tint. 
'That way. while they will *hitre equal- 
ly in the profits of lhe business, at k^t 
the one* who are managing ii don-t 
kavi in u'ir to their sibling* bo get ap- 
prm al o£ Ui-' initiative* ihit\ I bet" wun( 
to Luke." Naifer.says, 
Uii-oit ni/** id ni yuu may haw Ii* 



pay more cash for both family and 
nunfumilv employe*** than a puhtiely 
held company might, i'nUu compa- 
nies have a lot of different way* to 
rt i m pel isalo employees, such :is stftiik 
options and actual stock awards/* 
Natit'i" -ay- M«»>i privately held compa- 
nies want W keep the HtiN'k in tht fain- 
, ily P ha say a, "So if they waint tn hsr^ an 
I outsider tu tw a top Dtfi^er of the cam- 
[.Jiinv r (fit'> nu'*t likely woiihl fjuve to 
I pay it higher cash compensation he- 
eaune thuy i*un P t offer him stwk owrn r 
- 1 1 tl * - ' " 

fht- p gQftp yct cif better benefh pack- 
i|fEs and 6tr^k ownership may even 
U rnp[ your children to Work in a public 
company. There i a l t d*l of getting fjon 

| Ely bnuineKK stock to ynur children, 
N;*jier if you jjive jc to them during 
ynur hfefiriki;. liii-fv may he jjift !jim j s 
to pay; if you eel I it to t"hem> they huve 
to eorne up with the money to buy: if 
yon lejive ir. In them in yr.ur will, rhere 

I will Im> estate tiixe*. 

SOIIIC O'lli^panie^ Li*ie " phantom 
*Ux-k ' t-^ rewurd key umpluyt«e>. 4 1 1 
dov'firrt really rsi^t/' Nailer exjilams. 
'!l ,:j ;l i'uiii|!eM^alinii :or;m \iv ihoi M 



wlneli rlfeiriively say.s | :±rn ^T r >cTiK to 
play like Cm giving you X shan's nf 

AlricJi I I" I lie- tork f»a> ^ ilKifleml lln-n 

VU [jciy you additional nalury ecpjal to 
the dividend. If the vnhie of the BtMk 
goej up, I hi*n al some puint— usually 
whvti yrm leave the emplr^v of the com 
p. i ii'. -1 wilt pay yi al Mia! in- n -.ise m 
value n bOftui,' 1 Ownei-slap ami cob 
cn.it, hnwi \ i r slay with the fiiiuily. 

Find out «lnil k* v mmfamily em- 
p|u>ei> really want. Senior emplo;. - i - 
tir* 1 fiifij, but keeping I hem c-nn bn 
tough wht'Ei Limy know tliuy're tmltki'ly 
ever m h.:^ve ownership, One wrty tu 
rnliav TUnnoVrr al (his ItVel, Morris 
-h>-. i- ruuke ftiiri' Nuii your i'oni 
peiiSEaTjoii Sut> Llir target iIlciI tJit-y're 
bokfvig for." He fttlggtistft t Jiul AH ".||. 
sifler — a consultant, a aonfiinnly ImanJ 
member^ or buaimifts advice r— s*it dowo 
wfth etieh key emptoye* to <'oniH up 
wi1h (lit 1 L'urnpeiiiithiiuii [ilan Etu.it will 
keep the employee happiest sum& most 
committed tq lhe company 

UV aUo a £ooil 1 ipp, in .ii.ii v in tWp 
cuiiuuLinteatf tbf family'* ftlit?c^*itlt>n 
ptane to the employee and to obtain 
feed buck on such i^^ues $w how to | in. ■ 
pare Lhe sureeRsor for the joh. Willi an 
outsider initiating nueh a dweuftston, 
Morris says, the employee i* likely to 
feei more comfortable lech I mnru npuii. 

{'urb problems with ijood comnnmi- 
i alien. Wilh nun family employees, ym 
fib"uhl elimuisite Ua- "liuilt-in a^niup- 
tion" thai family mendics 1 ? are receiv- 
ing s[HH"ial irvjitTiu'EH, Morris says. Ii 
h^lps when lie.- li1'o>t.yP- of family 
member i:- ^i-eii a^ similar Lo thai of 
DOnfAmP)) mom hers who are at the 
$&mc stage of development. 

Aniiuii? f;iiliil> ihmi.Ih-o. rinili-rsULiiii 
ing iis key. If chfid to a nimmtfer at 

s.'.o.iioii jl v-;o and a In i wrk- oi t In 

iMtflktg dock tef Si^.D^n. discus the 
reasons for the difference, and mnk& 
stttfca IkiIJi children uiiderttand I hern "ll 
cmi Id lie a ftmelion td agt? p " says Na^ r 
*Thi3 nift^a^i.'La^Tit person has been 
working there for five years, while the 

pi.M-tinri i mi tin: loading dwvk is f r-i-st 1 

rjf school. In virtually all ca^^, ilie iu-ip 
L'hildrt^n would aerept thai " 

At Maxalea Nurseries, Lhe younger 
generation 4 'knows evtrrythuijf that** 
going on," Sue SJcWilli3intg wiys. E?«fj 
Monday after work, the family mmt 
ber» active in the bu^ine^ get tu^ether 
fur what bus I'nme hi be kimwri a-, tin- 
"Monday m^ht mc!etin^^. ,1 W$ a tinu> to 
share information* muke |fmu]r deet- 
siourt, aud Utke cure of problem* 

Say* Mc Williams: "We feel that the 
Monday ni^ht m^tinirs aiv jn^t invalu- 
able, ami r In- third feneration Hoe-T. too 
N'oone would lliink of mining one." Ift 
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INVEST IN FRANCE 




Think Europe, and Pans, cornea lo 
inUirJ And yfil rtttl everyone its a warn 
that extending nil iirpynd Pptris ls a 
region ihst'n of cnprtnl importiince to ihn 
French economy nor (o mention those 
smart investors who wani to succeed fn 
Europe This, region called FVia lle-de- 
France Region, iitrue heartland ol power 
nnd economic viialrty for the entire French 
nation Today. Me de* France means a 
region m\h a population of 10,000.000, 
producing no less than a quarter of Fran- 
ce's GNP, hosting the corporate head- 
quartern of 4Q%i pF French and Ipreign 
companies, and concentring of 
France's research and deveiopmenl 
potential 

Pans Ho de-France Region is ihe French 
region wjiK th£* best con nee J ions to Europe 
and 1he wpdd (where else in Europe but 
from Paris own you reach to WaBrnnglpn in 
4 hours?) Some 2,500 flighls a week, of 
wh<ch 245 go to Norm America fOrly + 
Charles-de -Gaulle airports), moke Irte He 



de-Frpncc ihe 'Gateway to Europe" 
So, it's no accident if Pans lie d* France 
Reyion has become the world a biggest 
convention center 

And even less an hazard: if BOO American 
companies have already chosen in setlle 
here 

Jusl consider DEC. Hewlett-Packard. 
IBM, Kodak, 3M, Nike. GenemJ Bnctnc, 
Gore, Hertz. Raychem, Apple, Johnson. 
Palflf oid . And that's on(y naming a few" 
Of course, the region has its own disfcinc 
1 1 ve c hnrm Bui tt look more than 1 ha* to pu i 
the Ue-de France where h is today No 
other region can boast its. unique inlraa- 
tructuro of urban conic rs all around Pans: 
5 new town* - Ccrgy-Pontoist, £vry, 
Mame-la-Vallee. Melun-SenarL Sainl 
Que nl in en-YveJines, as well as *he 
Charles-de-GauUe A trport comptex en d 
the Paris Nord II Roissy Inter nations! 
Business Park. All are linked directly to 
Paris, hts stations and ila airports They 
offer companies a unrque rancje oi settle- 



ment po&5*bil*Nos: plots of land with all uti- 
lities or turnkey buildings (cafhees, busi- 
ness parks, research centers logi&Mcs 
Iraalihe*. . ). 

S ul above all . H y pu s nil think thm an invest- 
ment in Europe is- n paperwork nightmare, 
it's time you contacted the Agency for 
Corporate Development The Agency 
was created by the He- de- France Regional 
Council and iis.pnr1nen.Mn order to provide 
you with personalised SBSislanee ' econo 
mrcdata, irrlormalionon infrra structure and 
real estale. site selection, administrative 
follow-up 

For further mlormaUon on investment 
opportunities m lle-do-Franco contact g u r 
representing* n 
New York 
ftia) 757 93 40. 
or our office in 
Pxiris: 

3311>40 437370 
Fai 33(1140437071 




In Europe, red white and blue Capital 
flourishes in the Capital of Bleu Blanc Rouge. 




PARIS ILE-DE-FRANCE REGION 
Gateway to Europe 



A&rrny for G*n-pat*t* Development 25 i run dm V*u$fT*n1 75075 Pum Taj S3 f H 40 * 3 73. 70 F*i 33 ft! 40 43 70 7t 
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Four Paths To 
Franchising 



Just who are the risk- 
takers ivho buy 
franchises? Meet same 
people who took the 
plunge and are glutf they 
did 



itif Mcp H'hittrmore 



E 



very tfl iniciutt'H;, smother person 
joins the ranks of the .Wi.ufKi-niu*. 
franchisees in this country, ac- 
cording u\ i.he 1 menial ional KnLh- 
chiR<- Association (IFM 

Dfecao.se uf tJint rate of growth, the 
image i if franchising in the 'mHs iizm.L 
"70s as the stepchild of bi& business has 
given way to a iih'W view in l he 'S"s: 
Franchising has* becona- a strong eco- 
nomic indicator nf the overall direction 
and health nf the nutu m business cli- 
mate. 

"Franchise wiles gr\mih is averaging 
10,5 percent annually, which is about 
five times the growth of the (J NT 1 
[gross national product]/' say* John 
Reynolds, marketing rlireetor for the 
I FA Franchising which ttcgan over a 
century ago, has evolved into a busi- 
ness sejiment thin now emploji 7.2 mil- 
lion people in the ILS, Last year, r>ver a 
half million franchisee* |£env rated more 
than $WKJ billion in sales, according to 
the Depart nn ml of Commerce. Those 
figures are expected to increase annuh 
ally. 

Just who Lire the people who decide 
to buy ti franchise and, tit I hi- process, 
take professional, personal. ;lehJ lir irm- 
trial risks by putting themselves and 
c ht-ir families on the line"' Those em- 
bracing this popular form of business 
ownership are ur varied 21s the product* 
arid services they selL 

Fallowing are four separate accounts 
nf peopto whn mgotiuUd I he unexpect- 
ed turns* iu the franchise road to buni- 
ness ownership, All tire from different 
personal, professional, und financial 
hack grounds. I ml they share Lhe mm- 
mon characteristic* of tenacity and a 
strong belief in their ability to ■succeed. 



Tilt Stockbroker 

Bill Cugli^er, 58, woa *i sUnck broker 
With BJ\ Button in Walnut Hills, 
Calif., when he lirst noticed a Super 
cuts hair salon, "It was m ltf7f*/ p he 
recalls, "ai.d -v^ry da\ when 1 would 
leave for lunch, I noticed customers 
wuitinir in lint" Lo get their Si air uut at a 
Supercuts near my officer Men were 
wearing their hair lunger in those days, 
and precision cut* were in *lyle The 
i?oinjf rate was jlo a cut, but Suporeuls 
offered a precision cot for 86. say* Cog- 
lister. 

"The lime WM ritfhL the concept was 




I. Ftu- nui- J Interna! kfunl fnttK ft nmnwt* a chrtkt un Wttfht ltj&$ nt 
the Elkhart, fnrt., tnmtwu Andre attnsrs proxprrtirrfrtftwhiM twyrrs fn 
choose a bufinem in which they hart' tix-ptmenc* ami to &#.' prvparrd to work 
hnrdnnti put in "hug, lung hutirb " 



new, and the Sfi haircut was a real luir- 
gairu'" he add.H. 

L'oglizer -tiirtvd k rfcj M.i[i^r his laair ru I 
at SufHHTuts. It Wasn't until hr noticed 
an advertisement offering Sur^reuts 
frtinchises in April 1979 that he began 
lo think differently about lh+ husineta. 
"1 saw the ad, and then it hit rue." he 
says. M Wo u id n't Uijs be great in (in in 
addition to my P^nck broker career'"' 
< ble nf I'iiifli ( r - 1 ! h 1 1 - ^ al'Hi + ir.. 



interested as an investor, so aft^r talk- 
ing it over with their ww, they drove 
In tlie Su|.ierr:ul,s headquarters, in San 
RaJkeL Calif-, And met wild the owners 
tti diaeuss buying cj friiiii'bisc. ,J Obyi* 
ouslv I wasn't a cittrnehilr.pjriBC sayw 
ionizer "but I was a £c>od buaines^ 
lEiuii. and I knew the importance uf .-;..! 
id nLamiireTiieni. 1 " C\ijrliKiT ticianreil llie 
$70,000 atsut-uj' in (hmiiph his o^-n 
savings and those of hin partner (cor- 
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rant »urt-ij|» ftwn *tv SlftiMHlu to 
$125,000). 

IVfnre mukin^r the investment, Cofr- 
liter Wftnled answers to questions 
iilnMil Numht j r* mid ful.ii rr- tiLarki'U M I 
wjuiit>d to know VfhtU th* operating 
eojrt* and profits were ota i-ht- existing 
Supercuts atom/* ht. d <iv^ f*p to this 
|i'r,r.'. iiil -i\ of tlu 1 Sup*<rt. fc uta g&BtVi 
were cwtwcJ and njuirat^J by th* ctirpo- 
ratio*! f *My otlwr bi# question was 
wL-re fire all iheao hiiErcLin tT- i-nminji 
from'" Cog^tcer &s*.¥?i, 'Their concept 

wju- -implr. 'Ji*' <hnp ili^i^it vs:u- fr.iji.il. 
and tho wrvlce Was prafrssiomd* bttt 
coutit tbey k#(?p it up?" 

tr<tjfjijser taWRM lhp first of what are 
now 511 Supttrcuti friiiKhiaces, atnl hi- 
w^nt on to ajw*n three morv atittatf in 
I uhfornia arid foor in Purl] and. Oft.-. He 
left fttiK'klinAirjn nfrera ymr. J 'We nm 
our stone* very w el], J he says, "and we 
<ir* fc ftlik- hi tin thiil be^uuse we have a 
EDiUlagealile mimhttr." The :iv^ntgi j 
nuEil reveiun- for a Sujiertuts siorc is 
,i!.r.vir £iNi.iH>ri. Coghwr | h{i ys a month- 
ty fOyHltJ '»f I percent cm tell retail pro* I* 
□dU jtold and 1(1 percent mi all other 

gFrasS hBVtjciues. A '} percent advi«rti>iiiu r 
fe« is ftls*o payable monthly. 

Goglfeer has same strong advice for 
franchise choppers: "They nhoufr.l lie 
sun- llti'.v understand exactly what the 
( 'atthnurd on Pagr SO 



Speak The Language 



Tc tit-cnme kiiovUedgvuhh* aboiii frtm- 
L-tiihiniz. you * lino Id know the meaning 
of ihese ^pfTita" terms: 

Bu^the^ format franrhi&tr: Thi& 
ii.su ally ll reUiJ nr u service business 
llej ii ha* a formatted operating system. 
The frumhLsiir provides a full training 
program. w^miUons rrmnuaJh. advertis- 
ing and juihlir-rututkmff fts&isuuice, unci 
mi ongoing system of support Exitm- 
pies include fast-ftmiJ restaurant* maul 
A^rvtccs, pnd dry-cleaning oiutt <ts. 

Piggybiirk franchise: When two *>r 
more franchisee! biisinfs.&eji share 
Hpa-Ce, or when a (ranchEried hfrineftl i* 
loraiL-d wit hi] i an f.-tahhidu-d nonfran 
crhised basin ps* : thr arrangement lh- 
railed x-i ps^^yfc^ick fniutrhist Silk 
PlariL" Etiv, for tjxarnpl^ L. loL-aieri in TA 
M(*htgciiriery Ward slores Lhn^ijjhuul 
the U.S. This buddy-system approach 
■ ■i^il.l. I ii >t ! < f i i ■ uih^M^ in ntler ni*'-re 
comprehensive products or ^rvici^ tn 
customers, enhniiL-iTi|f ov'yfull suti's 

Conversion franchise; An irsdepfcn- 
i|itit ImsiMK'.-^ becomes a fran- 
•.'fused outlet f^f an existing frurichbi? is 
a conversion fmn^hiise; typically, Lbt- in 



depends had lietuj in ?he sitnir pfmi 
Let or service category a= ih* 1 fran- 
clusH For example. Pnvusion Tinie Inc., 
an auto motive turte-up franchise, often 
couvyrL* md^ii^iidcnl Lau^-up li'jsmt-s^ 
e.< iiiLo Precision Tuiu- frunchist> a* ;l 
way to | ^ net rati- markets 

PriHlurl or trudr-nnnu 1 franrhise: 
Thi^ nrnoi^euieru often cvolveH from si 
fiiipolier-'iWler arrariKemt'nt in which 
t.he franchise stlls the pnnLuct mauu- 
factured by the franctiusnr under thi- 
fmnchised trademark or lopo. Good 
yt j nr Tire and ftttbbw Torp., for cmiiii 
pl^ r ^i:IJs t\w company s products* 
through fmiichtscd ootl^Us 

A master fntnehise ur ureii fran- 
chise pHves the fmriehbiH*- r^rlussv^ 
risrhl> hi i'jt;mad within a (fivnn eily, 
stilts, or region. A mulli-unil (raitchiM 
means the franchisee h&s the right to 
np»'ii several franchise nmlr- a\ th b - 
same tirhi slnh .< oil 1 an it fran- 
chist- rrslricts iliv franchisei' Lu opeTftt* 
ft franchise in only ona location, 
^unfranchise* are sold Uy a muster 
franchisee In others wtllun I he iruihler 
franchise's tntiie nre-Li 



YOUR GATEWAY TO A 
*15 BILLION INDUSTRY. 



r'ucJed hy Irta-nsL- Cbitim^ dcijiand. 
bUifMss printing huU sfaynxkeTt.'i I n» 

hSmn business. PnnTin.Lt 
Int^ led rhe wyy VC^c ve been ruierj I he 
lop prfftttqg fmnxSdm hy EWficpHvtwur 
nugailnr join the mnlo of over 1 100 
Ii JtJi >ns w't irtdwide 

* MiLbons of dollar* have been 
invc!*icd in rocarvhu tf% bnoki^>. 
irainiOK, .iihi-ni^ioy. and 
corporate Identity, 

» StTPCiK finaiiL ial support. 

■ VliPrbl-. brnrsi hasim-M printer. 



lYinir Iik iUioii^ av;iiUtble. 

1-800-292-4747 Fxt 19 
PRINTING 

* m 'nf i|n»ii ■ul» *y\ »inlw|| • plw" nrw r™ - M-m* nprn^ Firtrt^Mt **«»ijlik- iV-ocrfl I'.'i i' 
fl|HHQ I'll"' l'TTiriri|j 





AAMCO 

Franchise 
Opportunities 
Available 
NOW! 



AAMCO. world's LarqeEi cnan or nant^ 
mission speciali&ls offecs BKciDng fraochiE^ 
Op0Orti#ima6 m marko^ Uvou^rioul the US 
and Canada N$h1 now 1 

HO matter what yow b»c* grour>d 

our proven businew syslwri helps you twtld 
suctess £ind mr|sc«ncteflCft in a brines* of 
ycXir own 

✓ New and established Genfaf 5 */ai^i0 

✓ No nvichanpcal a«p<*iftnce ne^r^d 

✓ TrAinirig prov»d«j 

/ MirtmaJ Cflsh ir'-vesimtKil 

✓ Pcwe* lul advertising avaiiatilo 

Jori vi aiaflrn/elign trhaf* Njjmbot On* m no 
Dot Lwriberl htiw 

f800; 523-0402 

or wife 

MMLD OdMITTtMlbtm IP* 
b ota Cynwl eA 19004 




Cirda N& 3' on RwJe* Swvicb Card 



rjir cte N& 3 on Header 5*1^ icl. CarJ 




IGiurt Believe IftT 

Yqi 



Where Financial 
Happiness Comes in 
Many Flavors 

Trwt y4>ots*iJ co ths bant produPt, 
lini best support JiyutaEi and Lh* bast 
taftfrtid oppfftumLy tn one af ibe fftit- 
sst grewmg rcgBMfiifl of fran&tuflJn* 

Gut &■ iiflw ifi Tofmrt t h# lutar 

eUtJao auntd 1 Gial Btliin Zl'i 
Vbglirt winner pf Hp. lBflfl PrmcJilst 
ItUltaiLi Amid HcafDlElal oatttuid' 

1 Can t Btilkwi Its Yogurt, a leader 
in the Crown yrjfun indujtry. II «■ 
paiuLEqj rapidly Ln ill areas of the coon 
Lry So act wow Jom the uun ilw * 
turning nsfjp* Afld aor* people into be 
lisme I Can't BftHavc Kb Tfogurti 



cnfonauUJoiq 1 E>Pl iHim |f| Tdfiiri 

5006 L&J Fram^. *I650 
Mw. Teh 75M4 
Or 0&J L 400 722 B64fi 

appanmmdy 1150,000— 

wacoo 50,000 liquidity 




Dfdft No 2 an Ranter Smice Cam 



What Are You Looking For 
In A Franchise Company? 



J <hvji My Own titmpuny 

-i I lili/v My !Vov4 ii Justness 
Skilh 

□ Timely Inveutmunl 

-I Compciny With A lYuvi'n 
Track Record 

J limtinumjs H^idquxirri -r* 

-I Scrvur-Orunled Franchise 

J Rwv Hsiofi t 1 r< m >f I ml u stry 

J Exclusive Markflin^Tcrritury 

-J I 1 Revenue Centura 

With ( nlimitt d Su\vs PnU'iilixil 

J i'lrtv-nfkil For lli^h < >[H rjilin^ 
Margin* 

□ Atvdiruti-d Fulun- Cirimth 

lt>tMi sifi 1 mu-ivsJrrl in \h*^i imibi- 
ikins, Seamark is irihTW^I in ymi. 
For fivr imim- shnlirs, iiiiliiMn 
d<'motfniphlL> ami irilurtrtiiikm un *i 
fi'dtSL'luse thiifn backt-il by 41 years uf 
ex[H-rienct\ call toll free: 



s ^mm>. t -800-527-1 295 

1 ■ InTenasi 



^iMvn ft-^Hii, f*»r» 



! ✓ SUPER RETURN 
: v RECESSION PROOF 
! ✓ GROWTH ORIENTED 
i ✓ SUCCESS FORMULA 



JO/A/ /I WINNING TEAM 

Palmar Video tub operwncrd 
pfienrtrrnMirti rjjuwrh wrtiuver 100 
to catou in eiflhi states 

succe&sruiiy esuMtsn^d 4 wiffly 
growing diiHi o^ Ifancnised V«Jeo Super 
Stores Das«d on sountf upciatrng pfmqi&ies 
and aggr«^ve mirkem^ concapis 
rjesl^ned to met ease market share PaimiT 
vidio will provide iKhnicalAitAnagameii 
fljepemse. aJong wisp* a *im of Eht jrt 
opftfatif*g sysi*m. wrth ongamo support 

Join Ptlmtr Vkdto we're dedicaieei ro 
incfcasirhg your maiket sfiare Single and 
mufr-slort ltecn«& available in many major 
mi\knt% Minimum ciasn 4 ecjuiiy oi 

0t» require 

Fjjf mure mtof matiQn call ot write: 








S3 


VID|6" 


STOR 



1767 Morris Ave , Union NJ Q7063 
I I BM 288 3436 (201)646 3030 



Home 

Inspection 

Franchise 

We're leaders in the growing 
home inspection field 
We've constantly offered a 
wide range of professional 
services. Now we're fran- 
chising, with expert training 
provided Interested? Con- 
tact us tor our free brochure. 



I THE 

BUILDING 
INSPECTOR 

Qt 4WLHtCA 



684 Main Street 
Wakefield. MA 01 880 
(617) 246-4215 
1-800-321-4677 



: n r J .-3'.7-i" :^.-rvin- .,vti 



Circfce Ho 1 i on Reader Sflnnc* Gafd 



Right Now, 

There^ No Business 
Like Our Business 

Personnel Services is one of America's hottest growth 
industries. . .and we're America's Personnel System?" 

* Outstanding Name Recognition 
« Proven Operating System 

* Excellent Ongoing Support 

* Optional Processing and Financing 
of Temporary Payroll and Billing 

Permanent Employment and Temporary Help franchises available 
nationwide. For full details, call 800-237-9475 (FL call collect 
813-922-9616) 

SNBLUNG 

TEMPORARIES 





AMERICA'S PERSONNEL SYSTEM 



CirCta 57 Oft Heato* SlifYKQ Clrti 



7« 



The Disclosure 
Document 



Tht- F^ieru] Tr;nh- Co mi minimi re- 
quire* every franchisor to jttmtoe jo) 
oxti'Ti^LVH liiwrlusure rlrieurneiit for K^ieh 
pmspM-tivp fninrJi^ee. The ilonnm-nt 
contuiti* more thim 20 item* cif iiifnrniLi- 
tioti about the franchise. Thtse item* 
inrluik' infomiiition about thu history of 
rln company and abottit the franchisor 
rfijuir^J fee* ami inv^hnenl 
haw Imiji iliv friinchiste ii^Fi lemerkt will 
he in elTeet. n rtnikneial slnteETient wf tin? 
frunuhtenr, earning claims (if the com 
1^*1 1-3 Tsuikes Them), and mention of any 
! niiikru] iLk-y or litigation in which i_hi- 
frzmchisnr hn* been involved. 

The PTY '(isvlnsnniMli^uniern not a 
Kiuirnnu-t » gainst fraud and nuarvpre 
sentatkin, but ItMuccutticjfes arid fit^-tp- 

Nun ure Iiki4y tu iK'eur b^ciiiisn! t h*- 
fnmdiLmhr has (prepaid tunJ attested to 
tiis statement in tiiti document 

When you lire given the dfeeWure 
document by tht- frani'lu^ur. yrm will ho 
naked to sifrn lirtl flat* II statement that 
you received it. No monies i^ari be Uiken 
by the franchiser 1W ]M working duyf 



friHrs tile tinM J you signed Uie m1.hU*- 
meiiL This »o-culled "uuelin^-otr peri- 
i*i gives yn\i rime to study the doeu 
pient w it h your attorney, evaluate th* 
information you have gathered from 
Utlking with nther f ranch wee*, :in<J ]»v- 
psire yuur linaikdnu. 

What Financial Help Is Available? 

I't-rhupK p ln* iNik^t rhaUentfinjf ■ ' ■' 
buying a franchise is financing y*iur 
iwehuse. Start-up costs ranw fn>ni 
frVNifr t li over W*N)^MW. In some case*, 
ihe fraMidiLMir Mfcrh ussisUinfe. More 
often, however, JVnara:tn^ left d> I he 
hi 1 ye r. The following live s-tup* can gfe 
i*ist you in qualifying financially. 

Intel-mine vnur net worth. 
worth is figured by dcLeni lining your 
ti&sets and liabilities. Most banks have o. 
prints form to assist individuals in pre- 
paring 6 hi* analysis. 

Determine >our credit iMPlenliaL 
Some liiau uflicers reconimefid 1 1 j j 1 1 j^o 
dentin I buyers of a husincftf carefully 
consider the following! pnims: (li Your 
credit rutins (a WOrd of your credit 
Ills Lory nvt-r rli+- fm.-t few years? inunt 
I* pjMiHj, or you will risk bein^r tunit.-d 
i|owrj by the lending in^tLtuti^n: iLZ) 
Yrjur liusiriess must deiriun^tnite the 



euji»L'it> 1 1 j repay Ihe Inais, Your ca- 
[lalnlLly and kkcll* in ru lining a InjhLiH^- 
musl !>e uvident aral musly demon- 
strnterl: and I'll Yrnar husineit* integrity 
mu.si k- mUiei 

Develovp a buhiness plan. Vmir 1 = 
nesft plan shnntd include a resume uf 
your business experiernce f include j^a^t 
posHbhn held and ;iny manaKetrjenl n- 
is j ioti sibi 1 J E. itf s t , an esiimale of wlial you 
expect tlie flral year lu Look like Tor 
income and cxpeoditiJi'es. nnd a market 
ift£ plan Tti=H otiUiras. h<iw you wi[| pa^ 

( rmsider Ihe major MHirrt* i>f fi- 
iiuncinu. Many franchise buyer* i-lirit 
mpport from family and friends- Other 
fiourre* fi 1 r funding include bunk* and 
savings, and loaik snsl.it 11 1 ion > r sUx-ks 
and seeurilavs, Sfeotai rnort^ines nn 
ho n 1 es . ! h j rn » w i ri ^ a jia j n h 1 ins li raj ice, 
and IruniN from EheSmuSl business Ad- 
nucitslrat iiin 

Hi- prepureii Selec? r.he rno^r prolwe 
hie source of linani'inj; avsuhduV to yon 
and be prepared to discuss your cretfii 
standing. mtirketEng planfi, income prr> 
iecLions, and overall net wurl h 

Soarte: fnteniational Franchise Asoci- 
al 10]t 



Capitalize 
on a healthy 
franchise 
operation! 

The rmti kit suppternentil nursw $ky 
rocketed ovpr itm past decade and ihn Futve 
looks even bfiQhtef 1 As jh# demand for heajin 
tare glows medical laciliDes find C3n 
sa^e icanPy 00 pOToonel costs wJlh 
temponvY flufse*— and hwe-care pafrenti 
din cur medcal *i£»nsBa m hiisi 1 And 
NurLGFindfrrs has gfoim tram 2 loaiton& in 
1974, u mora (nan T30 locafjons m 36 siaiss 
loday 1 Out proper aperalinr^ gyFiTofi sold 
rranchi&e training and support, and C0mnv,| 
ment 10 cjuaiih/ makw us cne ol has^ 
cara rnduBlry's tastesi growing rranchi&es— 
and lucrauvE marker arfj shh avaiiaj^e 
For more irloima^kjni, tali 

Nursemii-iqjtn 

r^c Professional Choice 

Director Franchise 5-jIiss 
1200 Ccoelard R sad SuMe 200 
Arlingiar>. Teias 7S0H 

Or call, loll-free. 1-B00-M5-0459 



Earn $4,000 Per Month 
From Your Home! 




FREE t as 286 

Operate a ecvrnpuTw b»wd buiinw fxnm 
vour hi?me ^tarr parr-tinit wtrh peleMid! 
eurrHng» of $1 0,000 or more pxr inwvih. 
Tins L» j proven turn kev buslnc&a nfl 
1 1, du- id u. 1 1 i^r couple c*n run. If y^m pur- 

i^c will fcivff vou rht 1 1 inipiktcr and printer, 
V. ni i if nrtd CLtawn. or krkw how ro> 
run, a compurrr — wt «'dl ttrcjv^dc frrr, 

home ufrtcc tmurtftK CciftipleCc HfUJltiUft 
is available 

Tn riruJtv it fit* txuwCtr ami oj^t Itieitfturt. 
txiU tali f Tec: 

1-800-343-8014, ext. 32 

(in Indiana H 7^758-4415) Or Wtirr 

CtsiTipiifi-i- Hijiine» Ser*u"ir* k Int. 
CBC PJara, Sec 12. Sheridan, [N 4606* 





MAKE 
VACATIONING 
YOUR BUSINESS 

Join Hit 
exploding 
$50 billion 
Cruise 
Industry. 

f nu.w Holkdavi thr oldcsl, larjL'.sl, and 
EKdcssl-srrwIns chaWi of ennv-orkfv ,i jpnrws 

III ^ wurld I 1 1 're's wkil VCiull <jf1; 

• G^taBied nrgc>iifltons for r«c jiiuvHy- 
priced tTU 

• MuJii-rruliiim SS doui ^wbig br >ou 

i .ill nnw V- own v«ir • ( nn-- ll..kl-i\-. 
iluru. EitkM\^ oritikirif^ .ivdJdLih 1 nrJlKarwHlt- 
S^-iOK avrrj^p invcstmtnl 



.CRUISEk 



1-800-345-7245 



aid* 1 0* an Reader Service Card 



Circie No 103 an Rmicfaf SsrviM Cart3. 



NiitionV Ei^«n^* thunkr 
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Working Fart-time 

Florida Couple Nets $156,000 
First Year In Unique 
New Service Business 

New; in thfl Wail Street Journal^ an 
unusual r» l w M-rvjc e that luHj^buainiCsaes 
itrtvfr mil esE-ite laxes uiiwrht tht atu*citu>n 
n it David and Di.ina Khwns. 




Bv F.d Hink h, SprriaJ feattirv WnLer 

Til* 'VIiik Imt in 1hL-ar deviwnri In br 
COmr an Aifiltalr &f Prnpcfly YRluAinm 
OmtukiiuLi, Inf. W49 learning thai «]- 
Ihuujih iewr Lhatt 2% of all asscsaijiinii* 
ii-rv c\rr challenged. 4 out uf 5 unitw*- 
cnwirn lire reclined un apjit 

a $&*K)Q start up kti t the Kk^ms re- 

2 -day indiKTtnnatkm *t PVL hendquarttm 
b Jolurt, 111, cumpivrwiMW tPrttiA. ran- 



uakanri Mist j bruit fwn 


"T 1 1 I1K" I'kl' llr^'Hi'i', 


Th<? y uffrnal th 


cnr jMTrice* nn ;i injntin- 
il\y rtTtMvirik" imm Vi Hi ft 



"1 I In 1 >0 v i I M i i>t i ijt-l LL-. i r Elrw yearly 

r-tn l>- buili i|p I 

|-ir-.| yr.ir rf>'ul1 : SJrvfi.lKMI in 
fee* frnm 3H- cases > includm^ u 
32IO.IHKJ reduction fin aii ufflec 
tiuiyiiLptl 

Lift i' id i]ir^i Oi'veli.sptjd ;in iisp 
LWipuirr *oftW3rr prrpjfrnns th^r did mwt 
n| the wmk Niiin ". t-'. ■..in. F'M-iflcrii nl 



VW |*i si . Ii.i'-til I In. niitits L-i PVL i 1 1 1 J J « J 
«-J!« r it btHrth-r PYL Aflili.Hr> 

"Thtf huRijie^ f-an be nm mil <jI ;i -iiivill 
o( tH."* or fvwi i hamr , H ray* Freeman All 
you need a phurte. \VV ittow ijw tbeiFts 
in:tw r to attract many riWw at the*y con 
hnJirllr Ju*l ;Vl client *i per year enn 
nt:l uter SUIO.UUQ, md we sw-ve rwe 
ifum L. f rfM.i client in jm jfivtfi year ht?rrin 
jolkt, 4 -city ul imh' 73^000 pm-rfc." " 

In jIL, thf Ktc\riLN fuuv hn*vrd las 
chictkro *i\ i^vr J!L* milbon J«x their eh' 
«il* + arid whal ilJirted aa q sm.iN paert 
time hLUiiiry^ Kiif. Iwt'n succwstul beycrml 
ii i. -it wilH^i .'Vacations. 

f J V'C iw* Iwrefl teJjFvi.*!™ prrttjnaltty Ed- 

will icnd complete dcrUib tljidndinji 
ruArraris, ^ddrr4?»c? *nd pihafie numbers of 
uihur PVC succ«i5 Ptorie&> puis a free 
vadtotapc lo inicrestcd jwfsfm* Wnir 
Kick Ni'ii.wimKiT i J \'C M:irki.-lrs^ Sv ; ; 
i™s, !.' ("p-iiKi n ■!. hi Louw, \H » 
1S3131 or cjIS 1^4! Frt* jfttlfi) 7B2-1U5D. 




Cijiupr^be^Srve iramirig 
Pnjtfisft rrwn^erntinl Ny^rpm 
Campieie itdvw[<5irig supper? 

No previous autDrnonvc expei *nce 

ir you re senuus aDout srarunj your own 
bu^ifle^s cheCH trul MAAC0 h|tg 
PaarvBing I itKtyt^te »i tnt imfuslry 
leader tn *n p^piosinti amonioiivc 
■ttectii ' fcil 

lh« cuit ol j MAAC0 Iranctiiii? 15 
S^4.990 ifnimmum c^h. rijq^rcmeni ol 
S55 OOOl 11 include viriuall^ everyr- • 
necessary for lull operation 

Call today 1-800-521-6282 

MAAC0 tularin iwrs 
3a 1 Broom Read 



WHY NOT THE BEST? 



OVER 1,400 FRANCHISES 

■ Largest janitorial tranchisor 
according ro Enrrepreneur 

■ low fnvetfrnen! — 

to SK00O 

• Secure Cleaning Industry 

• National I mags 

■ Full Training 

• Continuous Support 

• Master Franchises Available 

Jamming Internationsf, Inc. 

4950 Kfllter Springs. Sufln l£Q 
OaJla*. Tra« 75?48 m§kV 

Outside Texas 
(flOOj 533-9406 
inatda Tew 

Canada 



Find Out 

How Good 
You ReallyAre. 

Do you have vvhai it hikes? Vision, Drive. 
Smarts. It takes all of these things to 
become an A I i .i| ul v ftamhise 
owner And a minimum ol Ssiumo tn 
cash on a investment. Its noi !nr 

everyone. But if you think its lot yout Liill 
us. And Mini out how good vou realh dre. 

1-800-528-4885 



aipnaQraphics 

PnntBnop* Qt The Fytyie 



CjitiIci Ho on RtiaEfflr Syrvico Card 
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t'itvtttUiai twin PfUjx 
fj'unv flavor is ffoing tci tfive thi>m in 
u*rrrks *\f ^ i ; 1 1 i s 1 1 1 - 1 i mr| itvm|xituw tn their 
qm -uojiv, and firohJ^rti^." Cugli^if lir- 
Ui V^.s LiWiliriiUun lu L.n'ijI'hviJi:- ;i- I hi-y 
jirise is a mujur probt™ in fninHusiiiE. 
Buyer* iihrjulr] also undt*r&tand the 
I'miirhLKor's t-lhkti of expzin-i"ii -i' 
"they'll not surprisinJ wlu'n a fyi&gtft 
>nr fiiunk-s dnwn u st«>n- two blanks 
away." 

Finally, "having unouggik m pi La I in 

m>: months is critically ini|mrt;int," ("ng> 
liaer ssys, J, Grt partners if them isn't 

enough rit-y." Bank Fmaneitig k fepq 

expfcjifiivu and k'uvr* Lhv m*w frurichl- 
-.i i.i ii i k'YiHTitfiHl, hi" u?)d£, 

CogtiEer ;i<h'isfbi sticking with iwrrie- 
thlflfl siirifilti thftt I his an uiifcomj; mar- 

k I -1 llJLSi-. "M\ [KirllLiT SLllllllH'lt it 1 ■ | > 

Hv wniiht [link ji rm i hit and nay. 'I dmi'i 
!-i iimvuih 1 hi.TK' wjr hiiui hair. :lniI [uh> 
[>lc need haircuts on a regular basis/ M 
1 . 1 ink for somethEtij: thnt "is not 4 luxu- 
ry but n niTiwity," any* Cfotfliser, 

Die Beautician 

"I w:i* a heaulinuFi fur It ytutrs. a Tnp- 
perwstr^ nut nn^tr fur fuur Jte&T&j siml n 
rweptJcJTiiftt at a country inn far HewraJ 
years before I dmdt'd tfctil I needed to 
pet serious about hsing weight" says 
Ann Andre, 4^ owner of three Komrm-'J 



For More 
Information 



A hijir jmrt nf iuvi?st.i^ r itinjr a Crime hise 
involves extensive reiitting ftmfctf the 
frft&chi&G usHlimi tif diiitritiuLun. Hti"* 
uri' a number <«f publicrsktiuns ill til can 
gh*« yon a good bas« of infomntii'n 

fff^f 7 V j .SVrrf rr f'nutrhijsr <£Hh and 
Investigate Before inputting, A Guide 

for FttMptiGtiM FVftttrhtKiY* 1^4 i ntay 
In- 1 j nil tim] fruEh ilit* InU'rimtifinuI Fran 
dust- .Wrii-iation , Wft) Now Yurk Ave*. 
N W Hint.- H« Hi, W^hinghm. I> f! 
200 do , fht r j n r *<ff Op pa ft m fl. i f I M 
Handbook i$lft\ m |jrrj[jaru<l liy thr hit ur 
national Trade Admirjfctnitkirn U,S- Dfc- 
3 -art. mm -in of frimiiu'rc^ ta avuikilih- 

cVfun tte Superintendent nf Docoioept*, 
U.S. Goverftm&ht Pririijn^r Offk« 
Wjwhtnptoii, D-C. 304D8- ?S«r Rating 
Olinh ttt ynttirhrxi'S ($2&M) can be or- 
Her^d tVum Kitcts nn Kil^ Inr , -4I-S4 J I'ark 
A via Amth. Si^v Vurk. N V HHMSI. 

Frfittrhisiuf/. Ttit 7" /im'j/i 

IS17.5J6J- by Llnyd T Tarbuttun. is fi>r 
E^le frurn tb. H I nn.-i [intn>tud Franc tii&t- 1 
As si h i ul n hi (IFAf Tlu- [ FA also can 
(fiviyou h iml'liratiiiii:- li»it and a *ch««i- 
ulc i if fnnidiisiuu ^iminar-K ami imtlv 
showi4 ftcrosa the country . 



hiri nmcional fmnchises- In August 
H*87. Andre went tu a Farnni^i ocuT^r 
in h* K r liiFrii^vMVvn -if <hi^[i+'h, ImL, 
los« ?0 po^tndi, "J went into the cuntfr. 
luokrd ai'oimrl rn«. and HuriH'lllinj: Jlisl 
ilirk.-M," shr s;iys After i< fc llii^ lln- 
mannj:i i Umt fine wunlet! to buy a 
F<MTrtu-3 rrtili-n \n* hiri'd hr-r 1 a- a rouri- 
fc^flor, E, l hm\ sv'Vural VL'aj"^' exiKM'ir-tn'i 
in other wrnzkt ]»ri#ir rurjk-s. buth a* 
a rli+'at urn I ay an iii^l nirinr " Asulrt' 
wiy», "hi i lin- wil- an itrt-:i I kn+.'W Ki.nne- 
thinjj aboiu ." 

Amirt' lust fiui" unwuriUMl j urn mis. 
bejpiTJ workitig a* a Formu-3 counselor 
in November 19^7. tierame an arista nt 
manager in Jamiiiry moved u|p lo 
rnanu^i-r tbr jh-vi month, a«d the fol 
lowing Jurjf ikt and ht'r hu^band^ 
(jurv, (uttvliaHt'd thir rt'nk'r fmm the 

txwner. They took but a necond mort- 

|j it nn ihh-ir fiii'Uh .Link vsnh Nn' \\A]> 
'«r Mit.« center's owner, curia* up with r Li- 
required $4D,000 for th* purchase, 
' i t : l r> ::imi I lalki-d about it 7i W. befipft- 
making ihf dtcwiou/* Andre aayn. 
'N'^ iUji r uf us is I'mui an i. nln i^enem 1 
ial background, and wv've uiway^ 
worked for someone else.'" 

Atiihv adiniih I lial lb- nfea nf bi.isi- 
i > owrH»mhip vt h as friifhtemn^ ai 
first "Kink Uikinjr was n^ver part of 
mv thought jirocefts/' she say*, "and 
when 1 signer! those fmnchifte jiapers, I 
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iBILLION 
AND GROWING. 
GRAB YOUR SHARE. 

The personnel ifHtu&try one ai 
Ihe 1a5le5l growing induslfies in 
Amprica. Fasi^t man harn&urgffrs. 
pizza iind auli> mai nlena nce *u 
of an &jj&fte$s$& sunifrvftd used 
i empomxy Services sasf yea^ Thai 
spells opportune M you ^ A^'fr 
• n I l-L- f. 1 \l thNion (his rndu^lTy earns 
annually And Stair Build&ffr, a 
teflcfET in rempcTory personnel 
servers (or nea rly 30 years , h^e a 
suppcKtayTrtHfTT de5rgn«f io make 
ydu ^ucce^tui For furl n Or 
m»Q#rnatiOTi , give la A call today 

I -800 -DIAL STAFF 

staff 
builders 



Tomorrow s Hot Franchise- 
Today's Fresh Opportunity. 



Get in on the lucrative, 
expanding, high-tech field of 
one-day signs? In today's 
world of "I need it now," your 
businessman produce every 
thing from retail signs to 
special lettering, and meet 
t he demands of commercial 
cl len t s— alt within one day — 
In a shop we support from 
dciv nnv. 



* No Eiperience Necessary 

* Complete Hands- On Training 

* Total Site Selection Sup p on 
Including NegalialiOtfi, 
Pfeparalion A Store Desip 

* Total. On -G qui 3 Marketing & 
Corporate/ Franchise 
Networking Support 

- Capital Required: 
S3B.l0flS37.750 
Equipment Leasing Available 




viGor 



mow 

THE ORIGINAL ONE DAY HI-TECH SIGN CO. 

Call 800-356-3373 (In Alabama 205-660-0895) 



Cir^ Jp Uo tJ o-n WM<Jer Se^w* Card 
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thought. ' rk h tfijy God, wiiiii if Umv 

coqe running l Ik- bu&meBS for n while 
a* t\t\ ns£i*ttint in imager and then n>im- 
&|ft?r, rnmvv« i r, h:itl Ih^hui- nm- 
I'imcL'tl Icjlii *hu 1'ni.iJil i In ii ivi-JJ. 

Tji iht- KiHiiujM jini^r?iin. i'MlmiLs urv 
permttu-d a dk?l consisting af soWt^l 
iffocvry-^tinv Items, Th* client's wtiljfht 

rhi'fkeJ chn-t- timew weekly, mid 
hhiui] |>refiflijfM MH'iLSuri'iimnLs tuv 
taken once a week, tnrfividhint conn idl- 
ing 1 is emphatflxed and is an rafteiilinj 
l«nri 4i f Lhr overall ujqiroiu'fi. "Kut |*t<>- 
[jU- ivmr Uitfir enmtinri* ^it iljoir 
.4 w *uys AihIplv "ami y*>n hiuv Ihi 
(uive tn*en then 1 in order tfi know how 

Currcjiiiy, the Andres own thr^ cen- 
ters, .ill within Hp uuk j > i if i he ir lnnm.- 
Gary msiinuuTw his fofl*te« job iw. ct 
nil-Lit ms|.ievUir with the l .S. Impart 
nieiil of AgrkulUtri\ and he helps oui 
with the hiiAmetts when he. find* Un- 
time A mother of two I io> s., Aon innki'* 
business ownership k fruniiy affair. 
"We put our bays to wnrk in the cen- 
ter*. rk k Jinin£ or helping with » tiijuI- 
tttg/' she Bays, "and Gary oft^n .spends 
hift weekends p:i inline ur fioin^ repair* 
in one of the locations " Ann Ancire :ul- 
mitft she work^ Imik hiiure, hut she saw* 
thill huMi'l hurl her fuiuth IiiV or l Ik 
Li niiuiil fsuJes figurus. Lsisii yewr. 
An. In- > eLinu*ra generated Sl-4 milium 
ii* sates. +l t £et my sens involved be- 
i/uuse I wiiiit llumi Lo lesirn £<nm] wn*k 
rthiei run I be JuiCcessful thernhelv*'> 
s.*niu^T;iy." Aw Hrty*. 

Andre advisi 1 * frnn-chi&e buyers to be 
pre]3AiVil In Wnrk hanl :ind to wtirk 
"ImVtf, ]on^ hmiis " AnuUitr inipnrlurM 
point, *hi*. isny*i r is to L'htmsf n Liukulv- :. 
in which you tin ve experience or at leust 
fjinnhjirity. ,J ln tht' wi'i^liT-liiss hutn- 
rM-ss. y 1 1 ii really huvr Lo liave Li feel fur 
tit" ahe fH»y*- 

Ftnully, decide whether yuu re a pe<J- 
|j|e ji»t>imi or soiiH'iHir "A fin wanLs T*» 
cmnrh numbers, she my*. " Knowing 
the nunik-rjn is important, hut dun* t W*- 
gtert the it^vs.^ity of ueaplv skill* lu 
deeding with the pub lie "' 

The Computer Executive 

p# My wife urkd 1 wu n(ed tt> start our own 
hii^iiieRA fur u lun^ tiiiie:' «iiys (i.n '. 
Lockwqod, 43, a Priority Management 
Systenti ^MS) tmnchtiee, "liut, like 
njo^t ^ ij. i f ■ • . ju&i ifuvr lip Hervire to 
ih»- i'.it'a Liiid ni'Vf r ilul unythinj! uimwx 
1 1. TbihL^ i-kmcH in jjitr when 
Lodwwova poeitfon ajs an CTecutive for 
u l;ir^ eomputer hrni w;i- pfuL^eiJ nut, 
lh- . l L 1 1 J hi* wife, VrtJiu, Ih-i-'LLiiH- strrion^ 
;l I n i ni what kimi of eonipsniy th«J 
wiiulii stnrt, IhjI frimrh^inir was not 
pjirt of \ht?\r jjla.ii 

YW hi-^:iii to wrile down ill! I In? 
MiiN£> Wf liked to <Jo, iJu- thirijj.H wj 



We need more dealers! 

Recharged toner cartridge dealers needed 
in New York, Philadelphia, Denver, Seattle, 
San Diego — and 50 other cities! 

What an opporfuntfyi Less than 10% of 
the recharged toner cartridge markei tor 
copiers and laser printers is presenlly being 
serviced And ihe market grows every trine a 
cartridge- type copier or lasar printer «s sold. 

Cash in on this demand by starting your own lone* cartridge 
recharging business now, lull or part-time As a LaserCharrje 
trained entrepreneur, you will be able ta offer companies a 
long-life recharged (oner cartridge, backed by a nationwide 
Laser Charge guarantee, for far less money than a new cartridge 

Laser Charge provides training, tools, supplies, trade secrets, 
marketing strategies and techncaJ support Cali for a free 
brochure about (his exerting opportune y 

Choice of two plans! Call today! 800-223-3134 512435-8191 




0> [j^rChargp 
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Need more money? Learn: 



^Hovv To Become Wealthy 
In The Legal Profession 
Without Being An 
Attorney" 

U .i^KmIkIi^l ■ ■ t't'rthr ftnt timv...u 
iifk 'ftm nitffmntvr ttt hiizh-pm r-r/ ttil^f 
mryt P/iYftiUiiHtif i rttit ImUiJMi t f 
itrrx... f'hf iii.itfyt i*rr?ninx htt.HHrw uppur- 
HtrM\ ttt lhr Mt(i\w in i un/rrrj; to ihr I S. 
fpilu-rwrtrrfll \tftcttitt t Mill' frgfli 
tumr Centvf fr Opmiit# Si Wfc '4 '* 0k 
vfrutin mi iU&it itiftm*' tti the Ir^nl 

fhlif ^v frn tuning on iff'thau 1 IVii/r.*- 
#HMf l.ritttl AuHttnrt CaiptiltiitiM 
\m*ri* a- f'hii i'trnt'tpt i\ ■>/,;■ h ftttt twm ihm 

putrf iri/Ptviirr, nruWi'lnt ti'rnh*rit - J huur 
H / ilki *fftt*f .illr' r xiiHtthnKr si'ri'd'i' IHtd Itiitrt. 

JmtMiiiL'iU puiktiji^ InnH SK'llHfc 
t- In LI M4. inn; \*alLiii1i ' 
/■>r f tt'r f ri/i.i n) tmt "PI %1 V/m-i mi 

1-800-950-1991 



WH\' 

IS OUR FRANCHISE 

FEE ONLY $10,000? 

Because we need >our 
talents, not >our money. 
Ityou are a people per* 
son with good leuder*>hip 
qualities and a desire to 
be successful, then this is 
the opportunity of a 
lifetime. Beverly Hills, 
one of the fastest grow- 
ing weight loss clinics in 
America, slili has prime 
locations available. 

FOR THE REST 
OF THE STORY 
CALL; 1-800-176-6996 



IfllllS 



Vjilinn'* Runner 
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were pood at, and what we were Iiit^r- 
csied in " I^n:kw».Hn) re-traits Marketing, 
.^•mncio, ;md mn>:ilhng ' ■nn-rgeil :LS 
their strongest areas, M Wn had just fin- 
ished '"in ihmight'pruee^s *tage uh.-i. I 
ftiiw an fid for PMS, and it caught my 
attention/' he says 

Ttw LockWwtiE? conducted their in- 
vestigAtton of Priority Management 
System*, an international inatiageinerit- 
l.ramiiig franchise, in jl way recrun- 
roefulea by f ranch be experts . First, 
\\\i>\ wnM<- in I'M? fur ru^rc infnrma- 
lion and received preli miliar;, imperials. 
"They described \\\\-.L r . ibe bn.-iue.ns '»v:i.- 
«nd sent ;i short ajipheatiofti form that 
requvKttHl y*>me mfornutlmn from us," 
he pttjlti 

After rt'Lurtiiun the L^rm, more infor- 
mation arrived, along with a phone call 
from PAIS hi'adHjnariH'Ri, in Dallas (the 
enmpany nf.iw t& baned in S^aitle). 
"They invked tn? to corne meet with 
them, hul I wunted t4> do some honifr 
work on them first/' Lock wood says. 

After ttaing lihran reHearrh for in- 
f< irii i at u i n tin f ni iiC-h is ing . I j jc k w n h E 
contacted I he International Franchise 
Association for more in format inn on 
fipiwhwing hj p^pft "We also ^aJLeil 
some of the current KM.S f rancid ^e 
^viiri-- und asked them hnw hmg they 
were in business, how tliey really spent 
thetr time, and would they do it all 



again," he s*ays. For Ijockwoud. an im- 
portent consideration was whether or 
tart PM£ allowed franchisees to run 
titeir own business, «u- "wu^ ihe franchi- 
sor always looking over the f ranch K 
.nhi adder".' " 

Satisfied with the research and the 
answers they were receiving* the Lock- 

•a I-. w*'n: o. I ull,e- in ri e rMi the fran 

ehbor "The thing that Htruck me was 
that tliey were as interested In qualify- 
ing are a-i I was in t|nul.iJ'ying them," 
saw brick wow!, "which told me that 
fch*>y weren't veiling franchise* to any- 
body who could walk through a door 
and fog up mirrors," 

The next step involved a franchise 
attorney and mi accnunuuit The fran* 

ehise document received a thorough le- 
gal review, and the Lock woods began 
to structure a reali^fie linara^rd pieture. 
Ht I also miki*d a etmxii Irani frifc-iul of 
mine tu ^ivi- ine a canity check," Ijock* 

I wood jokefi r "just to make ^ure 1 wasn't 
getting into aomethinff crazy 

The Lodtwoode opeped their t s MS 
/irunchus* in May WWh six months after 
be^i lining their initial research. The to- 
tal sUirtaJp ccrfetfi were S^T.'XKJ ^ Ills four 
tn six Timnthw nf ] Li.- a i b li espenseK. They 

1 borrowed moat of the money frvpm f:on 
iiy ruembern. and tfie r^tseiaiiiSrt wan 
hiiuni-eil !•> n bunk 
The move from i"i»rjH?nite executive 



Arby's still offers locations 
unheard of with anyone else. 



OMJrjf tlLl|<l* Mst N.-H^i trrPm lii^/s 
ill »nt Wk*. lu litiif jIkhjI il. Mill Uk' 
r, s( r t*i, evrti though Arby's ritis be- 
i.iHrie III'. LitUi:Sl IujnI ix.tlf.isl 
ii M -1 fT.i n- Ii e* ■ u p I lie \m »rk I w» ^ I pI I 

i 1 .1 4.Mok.r ilf IMlt.'ilillH Mill L kl .H i.1 ' 

IH n^s Oirrpuf[hi-NJl N-irlM 
America 

Adid listen up. be 
< *!u.sc liercS the 
Ih-ne part itcaii 
UsKe lillk- .i^a 
r i- - 1 1 1 r 1 1 ,,i 



W^J.fKJCl 1 irirlui.NiiU^lOO.m^Jin 
Hqiikl fliiA'E^ l« > ihin^s srHiirtL-Ll. 
^* rwili-Kl rr-NT Artiv's ffrinr.hislnu 
Ik i ...imifemiri !-800-554-13#a 
and ask loi Op€-ralor 13* Or hrtttc 
Hit: I rant.riisaiq, Dept. Artft's Inc. 
fi:n PkiJmonl t'.entff 

iLi < ji: « H i +Ut >J5t»5. 
404-262 2729, 
Aiti>^ Tltc fosl 
I - - «l ■ -i-jH rruiulv 
1 1 i.i I s< 'Hinds 
like ii winner. 



0 




tn •'hirepn-m'ur hits been re la lively 
liainlefss. Recording Id Lockwood, "I left 
a job wilh a six-ll^ure salnry fn iln this, 
wad Vm ^bd I dftl,* 1 he «ay«, 

Lcjrkwnod stiys tlie I'rsirn'kii^ 1 ^v>ik'm 
reduced s«arl-u|i time by two years. 

Venia sind I looked intii it. wy r*a}- 
U'ed ih:st insh'iLii of starring a business 
froTii trench, f'MS had already hid 
ruosi of iliv ^ronndwurk fur us thiim^h 
franchiftin^/* ht» euys. (/urruntly, thi? 
l^jfk woods* franchise tallies ru r cr 
«rnMMXrai>w 

Gary Ijockwood hm just one regret. 
"I finally discovered the worJd of tlwa 
entrepreneur when I w:is 40 years okl P " 
he any $. M | only wish I had done thw in 
ycara earlifr ,h 

The ftcallar 

On^ «f the strengths of frmichi*antf i& 
its ability to respond irnrnedwtely to a 
trend with a ft|>eciatty siervice or prod- 
uct. 

"I wiife reading =■ lm about I he tinv]- 
mnmental concer™ PurmundiriK sfek- 
huildini" -Myndmrue jwhen a Imildm^ 
■ • - « 1 1 - ; 1 1 ■ i - envLrnhnseiita] pc^lllilatiLS fmrn 
ftOUfct!6 such its construction materials 
or residues «>f :ur jiollutinn J," sayn 
J Vaitc Vitk'h, 4'». nt-w BriteTech frare 
chisee t "when a friend of mine culled 
and lold me thai he was buying a Brite- 
Teeh f ranchise in rhicaj^u, Lind thut |fot 
me interested." 

BriteTech International Im... Uvmi- 
qiiairtfittid in Noreims h Gil. spechdi/es 
ji. vleanin^ L-eilin^i und other surface* 
d; imaged by uollutiints, The company 
tUfirted fmnchiahig last JsiiiHsiry. und 
YinVh is lint- of she current 113 franc hh 
s«ea. 

i rcutf \;di:li has always been an i-ie 
treprcnMiir :it heart. A native rf Ben^ 
County. Mich., he ha^ t^n a real-t^tiite 
broker there for tin- jpasf. 15 years. On a 
reuejiL vacation, Vailch beuati U> gvl 
itchy for anntiier business venture. 

Mill, he uy^H "I wasn't too kei'n a 
fnwchifltt, and my wif^*, Carol, wan v*ry 
^miRervativt 4 uboiit starting anything 
new. M 

A vbit fmrn, h\> buyhi^wl friend who 
uwned Lite rhiengo BriteTei;h fnnurhiHe 
changed ilnise atlitjde^-. VaJch becuiTie- 
fiiiuiliar w'ith the BriteTech operation 
when lie :ittuin]«ted tn jret fin A firing fnr 
h?s friend"* Chicago venture from it Uh 
cal bUfik. 

Altkiuusib tlisit erTurt fajJeil Valuli ile- 
culed U* investigate las hometown ra;ir 
ki-i :ts :l [Htssihle site for a HnfeTech 
frnnchiKi* for himself. M J spent a few 
days Koing through lowjj looking up al 
cetJmg^," be s:inl :ne.f I didn't find une 
Hint v,tis cdeftn/' Yalch spent some time 
retiftarchiitK f ranch is* ing imd reading 
ahoot ihv BrJteTech Hv^t^m, "] Mi that 
the dual trends of a worker's ri^ht to 
klmw and toxicity in r hn- work|ditcc inih- 
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BUILD A BETTER FINANCIAL FUTURE 
WITH DELTEC HOMES 



DrtlJit vimi flu^ lirau ipfiCUil peopla »*f««ri*v w*fH la btttufi* instoptnrfcfil airn »hjr 
IImv ir* wDrf^i m trjmbirijiign with a long tiUttahtd pjnBluod lHnrn company «ho dtiiwfi 
gujwt> tiomti it ifioftijrrt* prKii ln*til hi 1 ucun ruturt 

For T hose Who Qualify Getae MM Provide 

■ Co ofi Advirtnrng ■ On-going Engineering An mints- ■ Conftrocfton AssnUro 

■ Cunomijr Leidi SCAD Custom OflMgm Sinncui ■ ConAtrucInn Turning 

Cill 1 100 642 zSfll-Ejt 

tat ccmfilali dflUilt 




DELTEC 



OWN YOUR OWN 

RETAIL APPAREL 
OR SHOE STORE 

Reap The Rewards 
Of Your Own Efforts 




A PROVEN 
AND PROFITABLE 
BUSINESS OPPORTUNITY 
QVB 2m 
FfflST QUALfTY 

NATJONAl 
NAME BRANDS 

Gam me id vantages of business 
owneishtp ton ce« open « stor* ot 

ynur n*m m u IrtHe 115 1^ dBV^ Yciur 
cumc* ol name, size And meforvendiee. 
Ail iht profits- ere yourt Ww hiip poti 
nlfwn success ind itideciefldiihGO in ttw 
ia&hitfn field. 

We have sokd o*er 3000 storei 
nationwide, Our 'tjlutfmnl lor iuc 
ceil tiai been vmking ikice- 19? ? ft ten 
fittfc for r«u too 

Investment packages range irom 

nln$ inranlLMy trntufn j fltocfrtmNJ 1 . hf 









mn-gGeTrtw air torn 
y stirm grand opfn 



































The c hoice 1 e yours 1 n addition loour 
Ph&nion paefc&ott tor foteMJpfeletn. 

Irtrg* 14 in. p#nr* jnnrvsparli**™ . 
dirvrnwitJMrnrabic tm&i\ vhop. Kelt 
lami qi lipgvni btori and coloi *nnly 

■ItL We ai hd ofM a 11X99 onrrjmra 
ctengn*r or muiu t,i>* pricing chicoMnl qr 
Umily trio* itwv inel H4H on^piic* 
L»m#* m#n* arn3 childr#r* % a(i(Mir*l 
tiCrfM Tn# rrnf si#p Jf uu 10 ^Ou, 

STEPHEN C LGUGHLlN 

Htgh f6l2> 868 6SSS 
Country 
FdsAtOfr* int . 




Sfo/t Opeyi/ng Sewr* 



. in Rr j ji. ■ Seme*' 
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SPARKS* J UNE UP 



CENTERS. 



i i,SfiT : 5iahpii , 4: low,.-'!* cdftt-i ciNwg 



AUTOMOTIVE 
FRANCHISE 

G rou nd Fl oo r O p port un i ty 

If you fe looking For a ground floor 
buGinessopport unity. Sparks could ba 
tor you. Sparks — The Kigh Tecri Com- 
puter Gar Care Franchise — joins the 
Parts PI us a ndMeineke Discount Mul- 
fl or family as Parts industries Corpora- 
tion's latest business opportune 
individual and multiple silsa are 
available, as well as a few soled lor 
nlories 

$35.000 liquid ca&bfequirfcd Fmanong 
35&i&lance available No atitomolive 
eapertom;e necessary. 

Cbi I today Id near more about Altai ran- 
ch! se opportu n*ly, and 1o receive a free 
Nor mai ion pac kage ebo u i Ihe suppa n 
programs inat have been assembled by 
lhe Spark^Farts Endustries Manage- 
ment team 

S W! S PA HK S T U WE-UP 

'*fc2>" CtlNfTEWS, INC, 

A Division oi Pals Industries 



'.'..a L-u r-it J.J. un RuacWr S*rvitfl Card 



77 r«? 0/j£> Sr^ft St L&tlerifig Exports 




'One of the fastest- 
growing new franchises 
mthe U.sr 

Computer technology lets you produce 
top-quality sjg.ns in a clean and comlort- 
abTe retail store environment ...and 
FASTStGNS provides the fnost compre- 
rusnsive framing, marketing, and ongoing 
support programs in Ehe business 1 
* S8QK pta wofktnp &fim 
! SBA htutnang mtttti £35 K cttfi 
Call lof details on hmiied exclusive 
lernEan&s. now ava^abie in your area 1 

FASTSIGNS 

4941 Airport Pnf hwuy. Sun* siO 

Dull**. Tfipas TW*& 
Fof tntoffTisthw pack*?*. CaH 

1{800)82?-SIGN 



ma (RANCH IS E GUIDE 



OWN YOUR OWN 
COMPANY for S495! 

MaJitf J0& b b PtQftt Prandtng 
Stutfinti wttt\ TQMV'S MOST" 
PCSPf IMTEtr HEEO f S EftWCti 
Camputtmj*d Seholfli-th^" 
Fir..inruil Aid Mitthirvj £*f¥ic* 





Problem 1 

















BE YOUR OWN BOSS I 

tfiW* ^OlfT D*fJ bifllhOHJ. 0 iLP p^L" CJWrt 

ira Mr Din^flll' You 



•if ** 



:' J" t» 



Liipi ;nt Ki*rtinifli 

Ifl'pVvOu RE IN CHARGE' 

■Ur l.*' T UftMBn'f r turi'J** 
B jrpi, f i imp Ip- pqpu< 

fcO EXPERIENCE NECESSARY 1 

Ww htrti* how Itf matf#r your ftui^ii 
W* pravtO* you wuPfl Iflf ins- 

^iJ^frYijJji rCKJ fliWtf Tr1# Iff 
CLirt , d'ijrP4'ql' oy tftfmct rfidi'f — y< 
if ,n AAljr njion of CQitftttf ycru rj^gn 
Af^U r^O OfNfCT SELLING NECES&AAT 

^Pi/ CAV EAftW CiyfW JOG* * PftQFtT 

For Our FREE BROCHURE 

Arjdiresrv 



Prion* 



Acjdpmic Guidance SEfrvices 
* < - 15Q0eR Cpmmefcfl PN wy D*p1 Nil 
■^"^ ML Laoml. HJ 00054 

•* USA -1^1 



Circle No B FieaJar Se*vn;e Card 




Capitalize 
on 

business 
sales. 



Thousand* ul bu*irwv*ts chortle 
kind* pvlt> yv;n VH Husiri^ 
Hmkerh franchi^ uwriers pia> n 
riiufMr !■;. , r . ■ ' 1 1 ' i ■ i n. n-. -i 
these tnj^ine^v, 

Tu qunl ifv iur this pmfcvsiojiiiJ, 
nalM>i\dlJ> m 1 (worked franthwip, 
vou tk-cd: 

a A «)Hd miirkctiir>| / maiu^c 

mcilt hdtJ^rMUJjJ 

■ Enircnrrm-tn^l spirii 

r.illimiay. The growth poicnttiil 
• ■I husiLic%> w unlimited. 

1-800-343-4416 



MV 



BUSINESS. 



In Boslon <6i 7| 254 4100 



V:.t|irii'- U.i- ii Orltiln-r 



cuted a strong future market for thfe 
kin si nf m?rvn:*, M s:iys 

In Jtint^ VM\* Yiilch Vihiti «1 tht* Bnti-- 
IV't'fi Fit-tsiJi | ULtrtt 'rs will .i [iartiu j r. On 
thi* way hflT™, lhe two fnnnulftted a 
pluri for fiiiaricitig, "W^ «k*dd#d to (pVfi 
lhe liKin commit n <ii-nnjn,slriiliiiiii of 
tin.- swifu rip hi ttiun :ii tii*.- bunk," In- 
a? Slid. The.- J ihn ^v^rtfd Afti-r .st^ni^ ■ Fit? 
products and service in action, tht* c^>n^ 
millee gave Lki^e pair liX^-perceni 6a«J<S 
iri^' 3% i r ^ 1 1 ► ■ fraiirhiim. 

Thi .sturt-up m&m U>Utcd tS0 P IXK) and 
...'.-r*-i Krt-f n.ujUh?J nf n| uniting 
emu, Yflloh and his [jartnt^r pfan to 
keep their rvsptHJliv*; jobrt whik* thtir 
jil*w vi'iiturt' tivt* urJik-r wuy, 'Th^ jiify 
ifi Hill outp" ssivis YatdL lint 1 feel our 
riuirkfl is ri^Kf ftir this kind of sur. n<. 
ism I we did om- bOTOeWOli Oil the firm- 
ehis** l/rffin' wr funs^nS ii." 



F 



Imnchising has cleurly penetrated 
I the eennomir lifehlooci of thi* 
- ■ i j 1 1 n l ry nnd is now firmly en- 
Lnrm-hr'l -t* [>\iv\ "f ihv Ann/rii-in 
way uf life. Entering this rapidly ex- 
parHiiEi^ rental ul' business ownership is 
not for the faint wf heart. For tin 1 wdl- 

l^rrjjji'r'iJ Ijijyur. hnWfVrr, fmnirhisii'ij; 
c\\t\ oj^ti u of nfifHtrluniU un- 

matched by other business methods, 



I. .11.. .. No 4-1 OI' Mr HlSl.T SHVi -x! .j.lllj 



Out There On 
Your Own 

t)m- uf l.he majur njl.*|M-rrrjjUou>, ?irn.iui 
frtun'.hifiin^ is i'IujI \.W fninrhisor i3ik^ 
all the work and the huyur merely hus 
tn ci>me iif> with the neee^nry iinuhr- 
iri|j. In nmlity, it's imi Uilu eajiV, 

InvrHtifTilLiUK tin: pureluist- uf u frill]- 
riusi.- umt-< , ui^i]miD^ 1 nifurniiLriun-in- 
tensive, k'^illy ilMmiiitdinR, fnmmitiu^, 
mid tiring — *ttd thftt f s just for starterii, 
The pvKeistiul frames iae huye.r must dig 
hey ci ml ihr obvioUfl informiitioM and 
tokt 1 the time to investigate thortm^hly 
not only his nr her r.iwn p^rsnntil m3i 
jnid «pecttttbo» but ulno thone of the 
franchiftor, says Bob Kushell pn^ident 
of Kitfht-ll AMm^bm hie a Glen Cove, 
KY., frani-liLM'ri'usiiki]ik r him, "I'lrm'l 
Uke thi 1 fnmehisorV won! fur MiilL i.s 
in tin 1 fmnehise-ol^'riEi^ liiH'uniujji," he 
Mays. " Be a akepttail buyer/" 

Hen- ure s^iTi+ k points Tn nuisulKT nr 
inv«jttlg4te while you ynur reneari'lL 
thinking, niul itfrision mtikinif: 

• I iiili.-rvlJLiiil that t\n\- is nut a <[uiek 
[surehase. The inve^tmern you cm- rrm- 
sWering is one you would h^ve to live 
with fur Lin- Im^th of th<- mntnu't, 

• ili-ail everything yuu eajj tilmui 
franehi^in^ m you cun Imgin youi- in- 

r i L.- 1 1 r i'jn.i!! ;l -rrim^ lidVimuLiiun 

[ias»' 

• Mnke [a-rhonal u>.<c.-MNeat of 



US 



your inuw*Is ami Udent^ Wiuii ;ire 
ymir slrenjrths " I Ms you hke working 
directly with peoptoi nr dn jwu prefer 
fiduiid-Ehi'-jn.'rm.'S win-k" "If* very im- 
purtHTiL to do sum^thmj: ymi mjo\ ami 
:ire k r "^'l lit,"' say* Kustu'll 

# " in,-.- ymi ha\e nisrmwed the held 

■ •I [hi^sihle franrfciiM's I>ilsii] mil ynur 
in! prints a\u\ skill*, write or e;iU fur 
iiifortnatiuti on each of thorn. 

* He sun ill* 1 ft-nu-hisnr supplies :i 
Itet til eunvut fninchiwe*. -Cutitttrt a* 
Tiuiny M jjflW ami &hk them how 
lung they have been with the frunulii- 
aw, what kind of ftttetttfofl they re- 
ceived in the be£?nniri£, and what kind 

■ ■ 1 ittefltkm they iveeive tiow, Ask the 
fniiichUee if he or nhe wnuM buy the 

:^;,!in f nil li" lu At' :i^rkilS. 

• Sffitli your research completed, 
you nre n.-:i(ly ri> nit-el face-to-fuce with 
the frfttwhisiir. At lhal meeting Ku- 
rirtll saya, "ask the tou^h questions so 
it wun't be us easy fill' the fratiidiisnr to 
hlow smoke." 1 Ask to apt? mi i few duvs 
shadowing an esumntf Cnmchisw, says 
KusheH. "That way. tiny miwpercep* 
Lions in yuur imud ubuul whut a Lypiuul 
day if? like fur the fram-hisee will (k- 
reduced,"" 

• Read I he offering circular* utid 
hire n lnwyer who s.peeiulizes in fran- 
chise taw tn lio the smne. Ymir lawyer 
-hi ' ild understand friiridnsiug, anti- 




Shippinoi 



lill service] 



1,000 

Centers Strong! 

Mall Boxes Etc 1 ' istheJeader 
in franchise*! postal, business & com- 
munication services, and growing at 
trie rare of one new franchise each 
working day 1 Build your Mure in a 
dynamic growth industry. 

• Over 1hO00 international loca- 
tions in Che U.S. & Canada! 

• Low start up costs. Minimum 
cash investment S45K. 



MAM BOXES ETC 



CiilorvMtis for free i ntorm3tiot} lotiay* 
1-800-456-0414 

S555 Qberlin Dr > San Diego, CA • 92 1 2 ! 



off ice 
supplies 



fax 




trust laws, trade murk Ijiwj^ and the 
Kedrnil Tmde Cn miinsisumi Franchise 
Kuln A qnuUlied friiisi'hts^ lawyer nsu 
ally Ml*> ;» uuinher "t frwu*hi*orH an di- 

• What is the litigation notary uf I 
l lu- frarn'hi^Mi-"' fu-m :! un r hi i - L uiFnrni 
Praachkw 0ff<rriag Circular rajuiritt a 
fraiu'luM-r in mtuu- am n^st ur pr-ndin^ 
liii^atiuh a^um^t tin* vom^iriy. 

• S'hrck the estimated ensls for 
surt u|* :iiul iinifoin^ n|nTJiUun uf ilh> 
frEHidiihM in ynur iruArkt j lpliic*j Arv tlie 
fruncliLbur'-s Jijiurcy i«*uratil keiBfiitf^ 
her. c<*s^ vary from market to niurkct^ 

• |i'H?s the fmiifhisiir thiiniu^hl> 
di-'L>rminv that ynu meet mmlili^al 

for ini.iTe'sit ux tht* husiiur^A. liuutiL-iiiK, 
llihI pi:Ll-' K A urn. id fniru'liisor will wunt 
to know as much as possible about you 
her.jnj.st' I he suiTt-^ nf the fmn^hifcie 
dt'ueiuls liirjit't\ ihl tin- nUi'iN-s-s k>f the 
franchisees, 

• Is r.he frant:hteor wnrifiletdy up*?n 
when que^tiuniKj im tmy ;l>; fieri uf tfte 
fnuidiiM-'.' If yuii tnive the sei^r thui 
itifunii:iiiun js i>t'iuji uiUiheld frum yw, 
WMiuli nut. Kushell says. 

V Is ynur fminly fulh he hind the 
idea? Tht* ftip^d vital, Kushell say» ft 
herause nwriin^ ft fnmrhisv will take up 
mm\ n( yiwr tune — time that ynur fara* I 
ily rue ml hers rnnv wmil y-m In spynd 
u uh (fii-iii 16 




Build Yxir 
Future With 
Lindal. 



Build indifpf ruk-rtr rmsincw m 
.i -h -SJ I. .'.li nj.itL.jii V\"i 1 1 1 I if ii3.il ( Vdur 
l-LirriL^, the tvs rdd"-* miTM fKipular cu*- 
[ulU Cttiat huu-Mra lut over -IC vcafs 

* Ni . frjnchjw lc« 

* Jtilcrnalir.Tr\j]]v leionui-cd 
howsing gwpr 

* Dcakr tjitiiiing^ricx^bi jivJ 
ongrang rewind Kmindr» 

* National oavemstr^ 
nwkcane, and ccMtp support 

■ Bcm pLinbuuks and Sdlc^ u idb 
m die indu-icrv 

■ Multiple pfLNjuLT Ijiio ^ddjJ 
humfi. Inj.; hunius lUiirmni!. 
and hjJrd wLX>d tWiriJt« 

RikIi! mm' wctt! Iix>kii ij^ l<ir .i ulkiJ 
Jciilet in itijilv Jlea.%. Fur rau>rr eeUlu 
m afU ni . pirns? call 80CV2 2 1 -rOft L 

A Linckil Cedar Homes 



we Ve built 
Careers — 

now you can 
build yours! 

wi\h one of itve fastest growing 
rnosi growth- and profit- orienled 
companies in the business of 
TEMPORARY & PERMANENT 
PireONNELSEBVIdS 




LTdu=rti*/ng B reauitmg KiSSiStanc* mmduitw- 
FRANCHISES AWHABLE NAttONWlDE 



POST fUH1HE» INFORMATIOM, 
CALL LOU MANZI. 1 M0 A3QfJ 



Clr<:lif Na 4fi rm Rpacter Service Ciirtl 



HIGH 

GROWTH RATE. . . 

LOW 

INVESTMENT 

JUST TWO REASONS WHY 



<SUBWRV 



is *1 

• Initial investment as 
low as $37,900 
•3850 Units Open 
Call 1-600-886-4848 

Or write: 
325 Bic Dr. 
Milford.CT 06460 



CircH? Ng 543 an J^eedw SufvH 



Orel* t*i 80 on R^rier ServtcaCard 



jiretoNa 100 on Roadti* Serve* Cafit 



To Your Health 



Managing well includes managing your wen health — 
ad rice to help you do that iirtt< r. 



By Carol Ditk* 



Alzheimer s Disease; 
The Search For A Curt 

Minnie !>,♦ a handsome TS-year-nld wid- 
ow who looked a f^ood deal #er, 

stood outride her ajrartment door in a 
atute of utter dismay. Not runny >var* 
before „ she and hrr Iiiim ti&mi had 
worked together at u email pharmacy, 
hut now she couldn't remctmW how i.- 
I unlock her door* She shook her head 
sadly when «he is aw m*- 1 - L' liable to re* 
member my name, thuujrh we hid l>een 
next-door neighbor* for five years, nhe 
aftked me lo help. 'Triere** Aonielhm»? 
! wrong with me/* she e&plainpd* 'Tni 
hot my Keif iLriyiui iru." 
She wm not herself p it was true. She 
I also wiu unaware of what Akheimer** 
diitea&c would eventually du to her 
Wiliiitj kix inLnitlu*, slu- amid no lunger 
put name* to her children's face*. With 
in throe yeani f the disea»e had killed 
her. A projrneswtve, ileKem-rative dis- 
I'iiKe, Alaheinwr'ft attack* (hi* brain ami 
Over tin- course uf yg&rpj, hriiijih at tout 
impaired nit- mar y, tlnwil M, in king, and 
irnttionnL behavior In lime the drain's 
n ■ ■■■-age* tso hinge f reach the resit, of 
the texty. Movement becomes difficult 
then tiMttuftibfe. The disease alway* 

d> in \ii ath - - 1" r - - ^ ■ fnm p-n> nt.i ur 

hydration. 

Thi" di^aae, named for the doctor 
win i HleiLl.ilk'd it in 1906. was uriiririiitly 
considered to be a form of presemle 
dementia, une that appeared in people 
win* we re under 6-* years of age and 
therefore assumed to he too young; Lo 
be senile. Bat in mil importani m 
search found the characteristic defor- 
mtfaw of Akheimer'a in tJw bruin tte- 
98 of hoih younger and older 
tu. 

ager range for Alzheimer'* v*k* 
itmr- l'^i^iti'lvd upward Suddenly -hr 
disear.e ^erimd t*a tu everywhere, asid 
tin: public and the medical community 
became kwnly aware of it I-o&s of 
mental capability wa? no lunger cnnHd- 
ered a normal part of a^ing, but a phy*- 
bsml s-jtndr"rn«' Unit could possibly be 
prevented, i rented, and, evtottttU*, 

■ ■iir-'d I'urn'nl f«stirH;iT,t i > [tre l\ui\ J inn 
linn people nulTcr from Ak.heimi j r'«i 
Some of Uie jrreat*?*t recent ^tridt^ 

Carof Dilfot i$ a Philadelphia /we- 
/awcr if ntfer; 





As>orukl ion, sovk, 
t olfir tfiwtic ttwh* 
prnctj* 




MdMWH-UB 



Alzhaimer i ift&ei&t mtitl robs mil lions of 
Am*' nam* of a wrmr old ag*% but 
nwrfirvhcrs may nt la#t br claw to 



Imve Iiwti much' jn ihf fit- Id nj iJiuitiimh- 
tieUp AdviLin ' m bmin-scanninp tech- 
fmloj^j" have prfivided cteiu^r views of 
what 1* h&iipeftiiijg in the brain. Magnet- 
ic resomoice im&^inp >l M f C [ I and posi- 
jjtjn eimsRion tonio^rri|.fiy i S'lSTj aJIow 
fh a £?n optician* to diHtinguisli ifn 1 
p3^r|ui>H and tanifU^ of wn'*" fllanumLN 
found in the brains of Alzheimer' a vie- 
f :ni.7 fnjm bmin tunj'ir> it i'Io^, whirhi 
often cause simibr sj^npt^mfl 

tmpurtant clue* to who i£ likely to 
get AIatheimi3r , ft pre beanie found in the 
i*t iJvl:'-l i. :- . [;..■:-.;:. ri'liiT^ h:»v,. 
idt-ntifieii ;i particular strain of the dis- 
*ww that apj>ears before the age uf 50 
nmj elearly Jin triht*ritt-<i trsut, Study 
1& focuAmi? on a ur^ne t.hut prodttegg die 
highly insjjlwhle fsutetance of which t.hf 
pbfju^ rmd tangles are made 

"Diitil the mid-7Ch t we didn't have 
the resemvh took we needed to do thfe 
work." s»yi I>r. David Drachm an, 
ehairmim of the fleun;^log^ , department 
at xhi f rnivensfty of M&isachuietti 
Medical C*nter 

Dmchman^ who aJso ta cbnirmam of 
the me ii ten I and scientific advUory | 
t^Htrd of the Absheimer'fi Db«fi>e and 



Related IHntorden 
"Sw* Vr* k I »4* v molecular 
atque« — techniques thai mai 
cal to look td h specific gene. 

In order for the hr.im rn fiim-inn^ 
firr>j»erly, say* Uraehiuam *'a eajimde of 
biochemical event* bu to be main- 
tained/' If rvHviirch reveais thai Ifn 
i ■ca>^cadp ,, ha« b^?n interrupted bfr* 
say» "a certain protein is msulli" 
cksnt/' he continues , M we can add drug* 
to re»ton? the proper a^tlMbft TfH- 
i hitm »f re&ctHJtn* out be helped 

If the "dmin of reactions" eould 
hltetd iimLJ^h to make a siifniftcant 
dirfcrt;nf* r the brain would pnxhiu^ 
ehiThicul rnefe>a&ice traitamittc'ra ade- 
quate to permit impubtcw to wurk their 
wny through fta o^urrrlr^fettl mciie 
ak p nin. Thought ami tnemor>\ notion and 
rear;tipjn would In.' rt-.stureiJ. TJnii is the 
^onl 

Meanwhile, scientitftfs are looking jtito 
UUtay fjortsjhle non^eneiir eauin^ of 
AUhnimer'a, such as virut*6=» and early 
tietid trauma. ToxfiM auch as afumimiiTi. 
which is found in nitfher-thftii'iiorrmil 

amoutits in the bmbiN of Al^u'im^r s 
vktinift, have he^-n Ui*' Umin of ulln?r 
-Tinner. ;i1t ju|fli resell roll i ^nll vnn- 
not l*e sort- whether aluminum^ pres- 
ence causes Lhe disease or results from 
it 

On other fronts researcher* are con 

>taiVll> ilt^'Mlrijjuijj; nrw llwdlcntiuMS tu 
^Milr'.l H>Tiij»tn«r j Liri'l niedieul prnfev 
j. lo mils* are linking new use^ for con- 
ventional medicilHftsi. By tt k rfuriO^ de- 
[U't sKton, Aleepiessrjtihfcfc, ai^rt ^Mun. 
anxiety, and other entfrfional diistur 
bw^ces. drug» ran enhance patient*' 
livea. Some new dru^ restore lant mere 
Lai capacity to some degree, wherca* 
nthi-r-i unhzmrv the furK-'tioumg of the 
undamAC"* i| i iM"«rlion« of the hrriin 

Alr.fmii^fi fli-f:id>' ii^fM the iiuiuhnTof 

qoestiofia seemed vastly greater ti«an 
the number of un&wera* Drachman and 
utter reHearehers believe that anjawer* 
to the bijf quvhttimv about Altheimert- 
an* now unly a few year* away. 

"We are iiccumulnUng^ #ome real 
facte, and each is a cJue/ r he my* Iri 
Alzheimer'-, whnl We itn- Uitkin^ Ldmul 
i* the aging of the brain in an acceler- 
ated fashion We can try Up make *urc 
r.hin doe*n 1 liapjmn during the normal 
lifetime, while a person is *till physical- 
ly camble/' V 



Wie Only 45 Minutes 
Away From Success. 
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Executive Seminars in Siwnd can hefp ysau improve 

vilji riun.if;oinvnt kill- -and win I h .n lirn- List. Ki^rhi 

#iikIiiii (Icliwi ]>j»utj(. jI pruvc-fi u-i hmt[iu-* I ki^iL you 

• itn i n ii ih ent 1 jI i i^hl aww 

The 4"i minutv tii|k*s cnvon 
L ft > w To Get Your Idem Across 
2, Ytmr Rok as a Dedskm ]YUk< a 

X Better Maium-nit-ni IViipk' 

4. Mastering the An erf Uetetfatintf 

"p Making (he Must »>| Wiur Time 

& Organizing Your Plarra and PUinnmn Y(»ur 

7, Siraiegie?* «>f Mryvtng Ahead 

& How tu Live with Your Own Success 

[.i-h-tnn vnui t-;ir, iit tht- ntYrcf*. ;ii home^r ttiymir MH 
ruwm with CdnVCftfcrtt upes in a GOrifBrt binder Then in 
spire your employees, control your ^heduie and prepare to 
mm 1 vaur mu 1 i - ■- 




You'll profu for a lifetime from a SWf> invert mem in Exec- 
ut ive Seminars in Sound, tf yotfte not convinced i hese tapes 
will iTi.ikt- vmir fife easier, ju^i return thc-tn within 15 days for 
a full refund Order your set today 



Try it for 15 days FREE 

f iuurun(t't L : Si B nri ' J- ■\i , rutivr iti i i f.i m Sminrl ' IT mrf 
tfa»rmijghh uititfinl. I win ti Jurii it lor 4 full m-fuml 




D *E 



□ ML 
flcp I tor. 



DM*. 



V::.r_ 



Cny« 



C al I Tc »l I Free I -Hi H I -3 1 ,1 8 1 1 2 i 



*W . Ifruheici r 111 J"J*J 



It's Your Money 



A monthly surrey of strategics, tftctics. lips, ttt/d 
sttgycstiuns to itap you with your persona! JJ 'nances. 



b'l/P'inI X. Struts.-/.-; 



mils 



ii¥ing Mare Securely— flr^d 
Saving On Taxes To Boot 

A lot i>f people have itmiulted home- 
si -runty system*, Mpftti at nnuiidemhle 
expense. Am»rdm£ to tti+_- Internal kev- 
enm* Set-vfc^ the tosl of these fryatcrai, 

illonn; Willi rihipiiLhly Setfvie* fee**, may 
hi' l ^deductible in certain cireum- 

Ir" ytmr hum* 1* used solely an u per- 
iutlulI residenci.-, yuU ^ei no current di> 
■ llH'LinN. 1«N1 llm O 1 ;j l-criMILIii'litlv 

iust:i|jVt1 system may increase the tax 
Uaftitt of your residence. 

If ymi operate a ojuhriod bottteoffie* 
in your resid'.-nrr ;md you profit- 
Mm- ibh ml )ily e\|Mi*r of a home- 
security system fe deductible in propor- 
tion U) I III 1 aise of the offlee in the 

1 1 ME Lit 1 . 

You u'iiliIi) raJnjbte depreciation 
ih'duclroji "tsriiK the smut 1 ninn 

I ■ - * b i j i - E bl i i I Ll v run «H li liule 1rii l ky 
for investors The IRS stiys you |jet no 

drdtierirm y 1 1 j I :Lr'c protect in L! 

property betid for the production nf te- 

come. 

Hfh putting in & system lo protect 
your personal possessions sueh as 
works of art. jewelry, or silver yields no 
ih?ilin. , tiim 

Never Part With Originals 

When you are audited, the IRS essmm. 
er assigned to yaw case will Usb.dly 
wunl to • original ■ h h-ij iumi .% Lhal 

Luck up your deductions. That's fine 
when you or your accountant meets 
persona Uy with the auditor, and you 
ran bring your pilars Home But if you 
art* ahk»-d to leave tho&e original* ^vitli 
the auditor , 1 1 ■ i ri t do tt Toil tin- auditor 
that you will make mpies available, hut 
That yon need lo keep the uritfirmfc in 
your possess ion, 

Tli< ivriMUi simple: Tin- llifi i> im 
torious fur rr» i s placing taxpayers' hies. 

Even w fir ii the I US kirses your pa- 



fiaui A". St russets* 
pi rutrh'Ht if Maiwy 
Witiit't';, fj»jft Rapid 
Citjf f S fl. trg ta* 
law tpmi&lfat and 




A homers ec j ritv system r -n rr ojffr fffj- 

you operate a home ujftce that rmete 
tlrcWS'sslandnrda. 




purs, y.iti ;ir^' -.nil U>r |Tuv- 

ii \ Mur >j^ductior^ and credits, per- 
h:qis to a ntrw ;ik]iiitor The unly wuy tnr 
you In do lii.il witfi nn^inid r^reiptF 
.l ml ••- « ..! ' I - 

By tht^ way, at least 4 of the W IRS 
service center* wijl let you Im mpm of 
ilnrumenta that ure needed to reaolve 

Dutch Treat 

Kiyrhty pt?reeot of the tost of buainesa 
lini^hoH and duun-rs is £ji v - • U m 1 1 j l- i L I ( 1 1. • . 
ttSftumiE]|£ you cun document your ex- 

[i.'ijM-. with ?\ i-r - - 1 1 1 1 ^ 1 1 1 u: iU- pri.'i . 

dnie P whfTM >ori \iu- ivhnm yun o^ter- 
tajii^d. fLTid your hu&iiK 1 ^ t*urpoA** a 
| Triefe \s otit* niore irupurtant roquire- 
| Wl^Utt The dodueiitm lk avniLahk* only Ui 
th^ tax^yer who has a business rela- 
imriiilviji with the guest*, being wlm?d 

;uk1 dined. 

In ll rt-eent L;i>t.- ( \*nv i>f lliu pnrLliers 
m a iii'Ui derJurTrd *ni Ins jK.^rsonjil re- 
uirn wfuii he *penr on hun'he4> for eon- 
trio 1 ! workera Iw hiri'd for th*? firm, 
Eton though business we^ tdu-uy^ vlis- 
<-u»rd during tln>.-:«- Lniii-he?., nrnl -d 
thoUfth he htid receipts to |jmve wti.it 



ht- sprnt. 1 1 ji- I'Mrtru-r vvn> imi ;di.mrd 
to deduct tile CiiHt. nf llm.se huitdn-s 
Si nee h is torn was the one witli wham 
thu Wurki:r» hud ji re1jitiocj>hi]i, In- 
sfiffuhl b:ive sought reirnhnr^emf3fnt 
from th<. + purtnership, with the firm 
clttiniuj^ tlie dedtietim i 

Art For Art s Sake 

Bu^iNoMfseit utilise valuable deprecation 
dtrductions for &&s«tn they use to Use 
eoutfcte uf their openiiioiks I fepre^riation 
rteduetjons Lire allowed for machinery , 
t'ltr*, trucks, office furEiiture, ami olht-r 
ltern» that have a useful life of mm n 
VN-ur Hie deductjMt i npplted ngtirist 
income, :uid, :is awrh. il is :in ini| uirt^nit 
tax hre^k- 

Kur wi&A nl I unMrjijes or other 

works of art ihut may grwe the walla 
of a buiftiijess? Since d^pfeeiation i* 
hnsed an the uscfnl life of an asset, and 
*jrn'o antiqu*^ wild works nf art. huv* no 
measurable useful life, they cannot he 
rfep/^dated 

fousiriesaes ean r h)ipp write off 
the cost of less expensive item* u.sed to 
dtacorati! i In ji* sumnjrMling» How «ran 
you differentiate I between nondepreria- 
bt* art and depreciable decorations? Of- 
t *-]■■. it is :i rlose rail Wfit-n rhe item is 
urn nn obvious wr>rk of an, ttonti&kr it a 

d- |-i . . i.lIiU .U'l'or^Uun Bui dnn'l «m. 

^urpri&ed if vou are ehal longed by the 
IKS. 

Treasuries As Tax Shelters 

Although the interest p;nd on Treasury 
bilk* limes. ;iiid Inmdp has long been 
subject to federal lav, thai szmu- inter- 
est is eieiufit from state and liwal in- 

That qualities Treasury securities w 
true uwc shelters, especially for thms 

who liv« in aifuriuiiutn-s tliut impose 
1 1 1 1_- / 1 loCLi! Laxes. 

The exemption from suite tneoTne 
taxes and the safety of these irtveiit' 
meats make Trejwnurk^ worth inidtiding 
im your portfuti" 

rWckLumg Trtiasury bill^ today that 
iiiEHun- m IJftfll may hr w ormrl wlrn, 
*int*v the iniereKt for. tnore properly* 
oritfinaldKMir <tisi a oiiutl ih Lased to iln- 
rx*cipwnt in cfie yoar tlie Treasury hill 
matures, not the year the interest is 
paid m 



HealthWays 

lb have it 
is to love it. 




Why do over 3000 employers love 
HealthWays? 

if your company i& tn the t^' stale area 
employing fewer than 300. you a** the 
most vulnerable to skyrocketing health 
care premiums — unlike large multi-stale 
businesses Why'^ Bi s hum - you have no 
employees fti lower cost states to hefp 
average down premium costs. 

Your solution to this is HealthWtiy: 
because we're right on top ol those costs 
wuh competitive premiums far exceptional 
extensive coverage Note list at right 

With cost containment and quality care 
paramount and 4 regional offices readily 

,i</ml;-|bk j todeWfi nnjiorrilli ■ i--r*l -.i-rvir^ uver 

3000 employers know that He&llhWays not 
only s^tE^Fies their employees medcal care 
needs we afso satisfy their bottom line 
No wonder Ititjy love it 




Why do over 150.000 employees and 
their families love HealthWays? 

Because HealthWays is med'cal coveriiqi; 
!'',i r s tust about perfect with. 

■ coverage m sickness 4 health 
:■ 100% unlimited hospitalization 

■ covered routing check-ups 

■ emergency coverage everywhere 

■ in I- deductibles 

■ no claim forms to file 

■ only S3 for most offices visils 

■ no waiting for reimbursement checks — 
we pay doctors & hospitals directly 

■ oyer 5000 family doctors & specialists 
throughout Newv York & New Jersey — Board 
Certified or Board Eligible and in private 
practice an average of 14 years. 

So whfcn your employer offers HealthWays 
sign up If It's not offered, at>k For it You II find 
HealthWays is all the medical coverage you've 
always wanterf— and more You'll love it 



For more information, call 1 800-541-3907 Toll-Free. 



ISJIilM V. 



HealthWays 



MEDICAL COVERAGE T AS CLOSE TO 
PERFECT AS YOU CAN GET 



To find luxury in Chicago 
aim for the heart of the 
business district, 

W place you 
right in the heart of 
Chicago business. 
And then make 
you feel like 
you're miles 
away from it. 

A Stay at The 
Palmer House puts you 
just steps away from every 
major downtown office building. 
And welcomes you back with a 
world- famous lobby, find a 
luxuriously restored room or suite 




fcu can work out in the 
Executive Fitness Center, relax 
in the pool, or hit the town 
for nearby shopping 
and nigfit life 

The Palmer 
I House is a Hilton 
n Hotel, and a 
j member of the 

HHonons piogram. 
Call vour travel 
advisor or InSOO-HIIIDNS 
for reservations. And when 
your next business trip brings 
you to Chicago's heart, 
reach for the top. 
Stav a! The ftilmer House 




A Milton Hott'l 
I? East Mnratxr Street * Chicago, IL • (312)726-7500 

Iii the center of Chicago business. 



Choosing The Bank For Your Business 




CHOOSE NORSTAR 



Let's lake it by the numbers: 
1 Ntxrstarhaslhe services 
your business needs... from 
corporate loans, to asset-based 
financing, Id (easing. 
2. Norsflar has the strength you 
demand because we are pari 
of Fleet/ Norstar Financial 
Group, lnc. fc a 29 billion dollar 
diversified financial services 
company. 

3 Norstar gives you fast loan 
approval because our people 
Know that tome is money, and 

4 Norstar has ihe right attitude 



because tending money is 
what our business is all about. 

If you are looking for a new 
business bank, choose 
Norstar Witti &4 offices from 
New York Crly lo The East End 
of Long Island with over 2.5 
billion dollars i n assets. 
Norstar Bank is big enough to 
offer you Ihe services you want 
and service you deserve 

Make the right choice In 
New Ysrk Crly, cail Norstarls 
Group Senior Vice President, 
Kim Hum, at (212) 907-5296. 



On Long Island, call Group 
Senior Vice President, Al 
Macdonald at (516J547-7B55. 



NORSTAR 
BANK 



Now there's a door on Lexington Avenue 
that leads to 85 countries around the world. 




Check in for your next 
Lufthansa flight at our new 
full-service city office. 

Once you open the door to our new crty otlice on lex<r>gton 
Avenue, you're well on your way to any oi our 174 
de si i nations Here, we can make international travel so 
easy, the only thing you have to do js pack. 

We II help you plan your trip from here Eo (here, and back 
Then, on Ihe day of your departure .we'll check in your 
baggage and give you your boarding pass 1 All from this 
convenient midlown location And when you fly Firsl Of 
Business Class, we II even ofter you free helicopter trans- 
portation from Easl 34 ih Street to Kennedy Airport. 

In case the West Side is more convenient for you, we offer 
the same complete service at our check-m counter rn the 
lobby oi Ihe Penta Hotel a! Seventh Avenue and 
33 rd Street. 

So, \i you're planning a trip abroad or even if you are not, 
slop m and visit us al our new address, 750 Lexington 
Avenue We? re located between 59th and 60th S tresis, 
and just a tew steps from afmosl anywhere in the world 

People expect the world of us. 



Mirurv,.-ji ,i| arm nanhnir 


iw mMpU prottun* at LknliKl Dolta. USah; 


CwEinmiiAMEiiittm Stw yog 




? in lurlhcr di>r*lq inqMiir *#i*n n 





Lufthansa 

German Airlines 




Why he 
hiimpwcd by the 
confines of a single 
hotd room? 

When you «n 
be pampered al 
Ma mot t Sujic*. 
For about the 
same price, 

We'll pamper 
you with a 
comfortable 
bedroom* and 

appointed living! 
room, as welL 
So you'll have all ihe 
space ynu need- 
To work, conduct 
meetings, or 
just relax 



Hampered 




Pampered 




We'll also 



pamper you with 
Marrioiis warm, 
Attentive service 

And of course, 
youUbe r e c e ivin g 

Marriott Honored 
Guest Awards 

So come to 
Marrioti Suites, 
and let us pamper 
you. 

After all who 
deserves it more 
ihan you? 



SPECIAL CHICH I 
MLL TRAVEL RATE 



s 



99 



Harriott Suites 

AtJjtLM Midto^Ti - Atlanta IVnnwter • Chic ago Downers Grove ■ Chicago O Hot 
Newfwr Beach* CA ■ SawsdMe, AZ ■ Wilmmgion. DE 
New open in Com 1 M. 1 A « 'n f-inu-ns m Sm I'V^ ,ind ihc Washington. DC ^(^knaiirvi^! 

Corporate Halts ran^e Erom SB9-S1 39 spending smi location Lowci weekend rales 
For rrarvalions and informjEwn, call CCrltfnre I 800 228 9290 

* [bi^wiiiy Inr Liruh v 1 * ul - jif |3(lj\i- tu- > m |,n yv\ \ A i\ li jvv|~ ra* Spwr*! r-lAr Jv jiLiblr m friMrpm [inn* iinlv ■ eIhCubI' Dri Jl. 10ft 1 ) 

Jil^fnliif liHnmii All rjin suhit-L i im . lump wirhitui rattier f 3M.tr fkh* SmiHi 



The Power of Business Networking 

inlluciKc you... Jhc JOMghl hi shuck 
you,., .the knowledge lo enlijihicn 
you. r „the energy in RUHtvtflC you....the 
re^pmisihilih in inform \m\ lhf 
Mrmat in diiz/icyi>u.,..the force kt 
move you. 

M.-iluk htawqtfcl h 4 iv the pmur 

in pul your advertisement inh u- H 

llic nmsl res fueled new* llikI huMness 
iiMpii/incs 111 ihc Lountry. on a local. 
sii!^LTi|MHin-Lopy basis Through 
tfxfc: ScpincnULJion. MM \ litis mess 
Network a ill *end yui»r message 10 any 
nl ihe icip 10 ti-S. markeK C^ch foi the 
price of a (iill-pa^c :ni in a ku;il 
ncUApaper. Youi selling pnuii uill he 
in the homes, office?"! ,iml mi mis nl the 
decisioit-mrtkers in your chosen area, 

Combine the power of 
magci/incs uiih the precision ,ii large! 
murkeling in sent! your uuetienie a 
message whh impact I n find out how 
in fillip jRin ihe power ofMNJ. 
call ifflffi 





CHASE MANAGES THE TWO TOP 
PERFORMING EQUITY FUNDS. 

But don't take our word for it* 





Al LurJi ng u > Upper rhe Vis.tS Capital 0 rtnvth 
Fund -in J Vl>ia (iruwih and Ineome Fund were rated 
highesc in their respective categories for the 12-rnonch 
pirjinh luliiiL: luneljyfW Aiulh-rf, l.iji |,j-„ ; 1S 
investment advisor 

With a 479 J%* total return, the Vista Growth and 
Income Fund w&& ranked of |9i growth and nit ons 
tuncf* The other winner, Vista Capital Growth FunJ, 
imnu\! i speaacAjlar4&l 5ft" t oral rerurn. 

Chase portfolio managers achieved such drnmntK 
gains by tnnstanrty monitoring the torrcs of * Kin ye, 
paid keeping a sharp eye an under valued le*. m ith **■ 

You might expect rhis kind -i expertise ro l i Fi- 
nland d suh>Lir'ii ul ptiLetag tti hilh lunds ,ire no UiJ 
A nd v Hi l m n yer m .3 r t ed w i th lis I in If i ^ SJ , W pr r 1 1 1 r id 

But remember, share price vartatThese funds are 
i ei tended for inwsror* willing to accept riftk commen- 
surate with sijhsrmuial reward porcnrial. 

For more inftttrmtion, dimply send in the coupon 
of call us at 1-800-64-V1STA, Ext.9461 Or visit vuur 
{ lusi h.mi-h. 

Vista Mutual Funds 



"dJiku niMif Li-'tupku i!3[ijiinjin.ML 
| 0n the top performing euutr\ I mud* rn.iUdUL'J 
by Ch-Lst .Hi-n.^'HTuI mum [iw kit which nulude*i 
+ h pmvipt't rms with indirrniitinn on TimnAiietncnt* 

TtTVK LUR. and dlMnKrikLFU U'v-. ,md CXpCllSc* 

I Will I c.i J die prunpen Hhi .li t-l llH% t 'L- r- Hi' t iswvs? 



N-.inif 



I 
I 
I 
I 
I 

I 
I 
I 
I 



"frfcphnnr Number 



PkrjMr complete and return cti Vjsra Mutual 
Funds^Oinse Service Cemer K HO Box4W26L 
Kaosftft City Ml 1 f i-l 17*3, Or i: a I L us h il I - 1 ret- i ic 



1-.800-64-VISTA Ext.9463 

[Monddy-'Fr idav. 9 am to 6 ptt\ t Easter n Time.) 



o 



Since their intephon,W/21'87 l rheTimdsrond rerurnsarc 4>.W; • Be the* Srourh and Lci-l « mif Fund and ki.O.H' -. 
tor [he Capital On iwih Fund for the period ending t), hoi rheone-vear per tod ctUing 6/30/8$ the funds* 
total returns tic M»9% (or rheGrrwrh and Income Fund and 4CL55%fbr rhet Spiral tiros*' rh Fund 

- F*ind mtmgp mmt*\ tnMl rrtimrt -a re hinvirn:ai nrul indtni# ckangt in %hatr pnet, retnvcffrnamr erf lim&rfid*. aiuiijpnf.il ifdirn Tin- ituur* w-hrn 
mk«n*d may worth mow qt ku tfwn f hew cithgLnul value * VwjT ii * rr *i* and imitt murk of iht Fund Cutiu^ m*k up ihc Viir* 

itmriial ImiuIs Vinta rVvlrr-i>*Wt Sftrirbt^lnf .it ihr imhuJi'ilHrnhutPr «id h u*«rRLlj«wi wuM.hw NitN^tul \*nV H^*di4i In erf ThrCKjir 
SlrinllirlliltCorporMl^fi ar* ittflryitimi ithn*** nrnl wlmimifntfnr Iictt (he fundi ind truuir ivftilftHr than?* at ihlircliptdfff tervKJUN aaynia. 
In^rstmmf* Ln rlwfund» urrrwt ftiai^^ tw.^r ^li^irki\mi,tlia« anJ ait /n.f FDLi ituoiftil C I *W Thf fZha. w MmMfaJi rTank. ^ A 



« 1 r ^B" Ni * I nRUirai Mutual I ilr ln*«tJi*c C %mpnm fetaion *4A 



THE NEW ENGLAND PRESENTS CRAFTS THAT MIGHT 

HAVE GONE UNNOTICED 150 YEARS AGO. 




An American Sampler 

At the Wwfew^ Athciirura Hartford. Canrn ciitui 
lunr t-l-ScpL3.1V8V 

Ai shtr New-York H truncal Sorieiv. New YofL Nirw York 
Oct i 1989 -hit 7.1990 

Al the %bsccncr Art Museum. Mttwccstcr. Maa,whtactls 
April Ifj- Atifr,rlVW 

Folk art wasn't created for museum display. 
In homes, and atop bar sis ,:imJ businesses, these 
piece 1 ; played turn LtonaUlei oTative roles in 
daily Amcnran lite 

Today, interest in folk an is soaring. Credit 
in large part is due to Electa Havvmcyt-r Webb t 
a visionary collector who founded Vermonl s 
Shdhumc: Museum 

lii celebrate America sariisiii heritage, some 
of the nation s leading museums are hosting a 
speo.il exhibition. An \mrncan Sampler folk Art 
from the Shethutne Museum 

The Nrw I n^Lnul ^ ptoud tosponsoi [his 
exhibUion because our carp n«ue values so closely 
1 1. Mallei rhose of the classic American craftspeople 
and their commitment to quality and integrity 



HH The New England 

Your Financial Partner 



For Your Tax File 



lift <v/ //rw wm/ /a A"wo?r to keep 
taxes from overtaxing you. 

Hit (ii-rakf \Y. I'mln'i: C f'.A. 



1 



NTEREST 



Prepaying Passible Interest 
On ft Disputed Tax Liability 

I nU'KVsl harjres I ■ % C hi i l-ii'. i-nnm-nt n 
Milling fmm an Internal fievem.ie *Ser- 
ice audit i ■ : l 1 1 U> oolite Sii^h The Lciidii 
generally due* opt take place until a 
couple of Year* after the return is filed, 
and the interest, charge '» n rl » deputed 
tax liahility eum]x>undit daily until tbc 
audit i> finished. Aji audtL ufu-n iLik^ 
s£V£ra| y&&te to Complete. 

To avnid this unrtij l> burdeusiiine 
rlttiiiL run ivy Us k levers offer In prepay 
some or all of the jjoiehtjiil inte.fttft 
\\}\iU- i-iiniuiuiiiir lu fijfht the underly- 
ing Uix liahility- By doiritf so, they re- 
duce uliirnute interctil hal'iiiiv ami nJ^» 
may reivivr :l currein lax deduction. 

Hum-virr, tiit* IKS traditionally ha* 
taken a very tough stance atfainsu an 
i!ili'rHs[-nrHv payment that result* in a 
deduction. A UW4 IR£ prueedurv linM:- 
tluit tiniest the taxpayer actually pay* 
an iimoiinl nj underlying ta\ Lhal would 
support the calculation nf the iikLcrt.-si, 
the interest payment will not be deduct- 
ible, 

Ni'tr rh;ir t paying the underlying tax 

iImi 1 * iji.jL concede any issues Lu the IRS. 
The "*titx" payment in in the form of a 
* IhhiiJ and doe* not represent a vol- 
unsure self -asses ken 1. The content 
continues, and if the UkXpiiVt-r sue- 
oemftti tite ^ti3t Pi dollars wilt be re- 
turned, 

1 m*- taxpayer, however recently 
id hi I leaded I his position ici court — 8iwt 
wiiii, 

In 1983, ihe I US issued u statutory 
notice of deficiency an the taxpayer -| 
illNU return. This mehided a ralrulation 
of 47.000 In tatemi charges from il*" 
filirijz (late to. the date of the notice. 

The taxpayer sent the 1FLS n check 
fur jm,wk> ;ini I ;i>.kw| thai I he nmm-y he 

erediU'd Lu the i j i i il- r I port inn 'if i he 

claim. He then filed » U.S. Tax Court 
petition in htnjate the underlying tax, 
f fi. IKS, however, credited the $7,000 




Tnurhr fttm ^ L f r*. 
his and fcgnt udvi&tiP* 




UNITED STATES 
TAX COURT 



fha U.S. Tai Cfrarl di*Gprtml l *'ith fttr 
fRS's mis'fti* fft f T\th:ti hi if* fyvtto Jjr ' 
ttirtairt bn&iyww expenses 



tu ih^ i.ikx Inihiliiy, m-i ■ U«- intere^i 
Win n Mir I .i-qKsv* I deiiucted t hat 

amount as interest on his lSJtwt ret urn. 

the IRS rlLsjilloWt-d lie deduct 

When ilu j "inleresl" 1 (ill i i J , nmd 
ViwW Susn P there Wllh rw> foni^il 



DEDUCTIONS 



Takeover Expenses: 
Deductible Or Not? 

There t.H .1 rii.'inTid pni[ii»sitn.»ri in tax 
law that expenses incurred aii fiurt of a 
tiorporute rf.->.Lructnrin^ arc Ml cur 
renlh iledurLjble: in.'-teiHl, thi"> kfc-Tnlnt' 
purt of the [Mfrmanent capital of Llje 
reoriiLinized enterprise. Thiit rule is 
well recojarniaed for ;m nciiniriTi|, r eorpn- 
ratinn hut it Iwt t;!ear J'ar expends trf si 
eoqjoraliun hein^ iu'ipum! 

In » recent t'-S, Tax Court dectKion r 
the fin^uirerl onf|k>rtition— rnll it <4 Tar- 
fot* — wws not seeking U> b« taken 
over, huL it j-i m i.-ived an expre&aiun 
iTiLeiv.si in .i tender «>lTer from .i pur 
chaser, TftfLiet's board, pursiun^ its 6- 
diicijiry duties, paid $2.i! mil I ton bp net 
iov«fitment4wnkinpr flna for an opinion 
rh:il rln iifufHi.-ed |.njirh!i.Hi |.i-.n u ;.ex 
fciir tn ahcireln^idei-s, und |«:nii .i'.e'iijuNi 
for I e tc;d services en n Heeled With slmc- 



from ih» fc Uxjiityer tu thne governmefit, 
and thus then- was rm bn.iis to cilenlnlt- 
intereKt. The tel^iyaf vv:is tMmtttfttiiljg 
the Hiid*'rlvin^ tax and had not made 
anj tmh payment to support th^ STjHin 
jNCrre^t ehnr^e 

The Tax Court disa^m d. Ismjjulcl- uf 
ilu* Mlutninry rmuce nf ■ U'CiL»pi.'Me\ us it 
claim by the government that the tax- 
fKivi-r owes the ta.x, ihns creating n 

.1:1:1 

In regard to the IRS refp^jirement 
ihni an anumnl equal tn the under I. ) bg 
tax must I.*- pmd in .support the im«raM 
deduction, the cnurt pninUnl nut thm 

the- llLLi.-fJ.sil lii-veilQe ('miJi mm'UuLj "Hi 

deductibility of interns t h^ nr» r*»tiuire- 
ment that a debt he paid before interest 
can be deiliM'U'd Tn- !tie extetil thai an 
iSS procedure ho his iSdlerenlh tmU 
an "unwarranted re^ftriction" nn Die 
statute, the court The interest de^ 
duct ion was fill owed, 

This- i!* j L"iM!HL Imwi'svr. dnes i *-i "i"-!! 
tfa- d««or fi.r aiiv IjivpLiyi-r ■ J ™ i n ti ^ ;iel 
[KS audit, to tie ml in a check fur inter* 
est tun) receive :i deduction In lliis 
case, Ute audit reached the point phftrt 
a statutory notice of deficiency had ae- 
tunlly been issued. It tlMM notice 
that erettttd the fern ill I c.laijo a^innht 
the taxpayer. Without ^uch formaJ a*- 
MEffticffl i if liuhility, it is doubtful 0ie 
court wuuli] have held as it did, 



taring a friendly takeover The eomfka- 
ny s*?ughl to deduct th<^ annumm ap 
reij;ular buaihess Otp^tseo, iLlld the fn- 
ttfrnal Revenue Service disaJlowed 
them, contending thwt the expenses 
were related \t* u rt ***rjian i w lii>n and, as 
such, should be capital iK«d. 

Tb* Tax Court disagreed with the 
IRS + but for dtfferenl reaisons it ruk^l 
in the govern men i"s favor The court 
Bttid th.' ex|>CTimr.M were incurred tit fc - 
caujse T^J ti-'l'- In-; nil lirheved the shift 
in ownership was in the beat tnu^Lerm 
inten*fttf» of the corporation, Thus, the 
expenses represesii^l .mi a^sr t with an 
imlefitiiu- life, and no eirxrefit deduction 
or amortization is a I In wed. 

It ps nut knnwn if the |](^ ni i t try 
Ui extend this rutins ^ a -silunlion in 
which the takeover effort fail^ but itir 
target company hh* npent iar|4.e ^utns 
lij-liLing an attempt it beheves to be 
counter to the company' » iuter+^T.s IB 
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REPRINTS 



Kzttion '> I' unmet** reprint* p ro nth t.\- 
prrt ro/nrr vtt wtitiagcmt' fit frWj- 
niqii&t a tut tttrtttvffit& nwf how I0 
i ftt p 1 'J 1 r at .vA rf p"« rw rr tt f tt n • rv? ft t- 
ttti, rtmtptffrrizv jfmtr buHifivm* i\nd 
nmti-mtv vmplniffM. 



Special Reprint 
Packages 

Save Over 1W Wken You 
ffyfvkasti Special Reprint 
Parka (/es. 

(fnditndttiU fttftfi hr purrhmwi 

f'ttjtif Sf/tfhl Reprint Purkittps iff the 
rinffU reprint mtm tut*4 Qtokm* Hr- 
prints ftrr in binrfc and irhfte only J 

FAMILY BUSFHF5S PACKAGE -3705 
IS9.95) 

Pa**5in^ On TW Bf»m \ - HfiSS) 
RHi^iTi^ Your K id* Into Thn fhjKinPsn 
• = st 

Fitni[lv-lSu<Liie>.K Mission StiLU-ni^nt 
< =S7frii 

TheJtij OfFrnnQy Meeting I 13) 
FktiiUv Ru*inefia: A Hot Mnrket 
i = S7Lill 



Malting Suiv Your fiu$ine&» OutJosts 

MANAGING EMPLOYEES PACKAGE 

- BT06 (Sfl.flH) 

i r ■ 1 1 i I ■ |;i'ii s LUr Tiujihiv. J"-tim]|i:lI 

Motivating Your Workers For Succett* 

Settling Conflict* Among Your 

Minn 1: Tlit: \ Kir.ji|n>vi*s< = S**7i;i 

K» eping Y«ur Ctimpiuiy's I IriffinEil 

Managers i - SflSte) 

Viiii]- Wiirk-T's tVurie Mnv Muk<- Vmi 

Pnyl=S7:i:ii 

E NT R E P R L N E U R I A L MANAGE ME NT 
PA CM ABE -8707 (50.95} 

KfjL'imi^ Your Musing A flout i = Ko'ft!j 
Busings Plans: Mylti Aurt Reality 
{ = *71*t 

Clamp A Lid On Com pan v Secrete 
1 - vti:.| 

Kreakinp Up The Buhtk-sh Is Hani "]".■ 
Ii.m "S717.I 

Hmv Tn Be A Great Boss (=8719) 
How To St?l I Your Busing /Buying 
Your hiisuit'ss-Raek (=*7:tt)> 

SMALL-BUSINESS FINANCE PACKAGE 
ir8709 [S9.9SJ 

Stratejric Investing I = 8559) 



FunJhnj FuijiiiuiH ~h.~^J 
Miiriujiirm Yutir Company's C;tsh 
' - tfill) 

Riming Venture Capital NW(* 8<334> 
Hou Tn Find Under $1 Million* « 
Have Yaur Cash Ami Morrow. Too 
i *87im 

FRANCHISING MGKABE .8668 
(5G95) 

branch lk 1 nir 1 = S-Vah 

E 1 ■ -4 1- I'uirv F " r 1 l Nnw A Franchisee 

[#8569) 

Fnniehi^ing's Futurt- ( =f &5S2J 
[■'riiiii-hLsuiir Kind Thmi Nfcht(^8SS5] 
Kiiidi rift Thr ki^ht Kminehisnr i - Mld'Mj 
A I'VuiH'hiac 1j» Your Future? 

C0MPOTEB PACKAGE -6671 |Sf 95) 

Comjjutcriiiog Wiih Gofttidmy&i & 
part serit». 

REGENT BEST SELLERS I AvdilaMe 
Intfiiriiltiallv) 

Our Cm m illing tnfwtructure^8755j 
Staying Alumni AfturTht- Salw ^STnSI) 
It Pays' To Qo Thi Extrn Mi u 1 1 =^7li(H 
Inviting In PrtMhteing ( ^8757) 
A Fmiichtee? Or A Dtrttlerahip? 
j-^7^i 

See Ydu fnC<iurM^H753) 



Current Reprint Articles 



LOOK WHO'S WORKING AT HOME 

(ff-8762) A growing numlw of 
ArneHt iiTiH hiiVt 1 rtuidt' hi>irie and <if- 
tii'i ^u-' Liml i hr^aniLr. iPa^ei)> 

NOTETAIL TOO SMALL (^8753] 

Tijj^ an bnto 'n ; ;- l the timsl out of 
your rued lug*. fPlagf <iZ} 

READ THIS ARTICLE jmfFflWfZT 
( - B76A] Kjnii nui Ihav to (•liiuiiinlif 
ruhlli, pn^-i-iLMisuitioil in vnuroflinr. 

FAIR PA» IN FAMILY FIRMS ( - 87BS) 

Kfjoulity Jiriil Ffljrma*s lire not neee^ 
Htri ly tin 1 wime when laying rtflu 
tivi-^ in your fitndly finn- (PAg^TSj 



7Vi order, rait (2f*2) Or wail this ruiifWt to 

Nation 1 s Business, Reprint Matun/cr, H Street* + VJi". 



SINGLE REPRINT QUANTITIES /RATES 

1 tt> tl copies >' I <m 

in in 29 copte* tL49tt* 

30 tfl IPii i'opae>i -I J 1 1 - tl 

100 tb SH>9 eopii^ S M 

Rf PRIM r PACKAGES S9.9S 

REPRINT # PRICE OUANTITV TOTAL 



SignilLHt 



Q Paywimt Kticloicd n Bill Me 
Q Bill mv credit r.jnl i^:M?i" niimmunii 
□ AE □ MC □ VISA 



Card Number 



bp. Dale 



rule 



CiSv 



Direct Line 



In which e.qjt'tis amieeronr waders' questions 
about starting and running their businesses. 



Hft Mi-ff H'tnllrmprr 
"mi Bind ford A- Mcti& 



SERVICES 



Secret Service 

I warn m rind nut wlit'thiu- it i- ni-.^- 
sarj* to pet a patent or registered trade 
mark to protect a Kervieir husinefi#. Is it 
rraMy nertsso^y to have your service 
rr^i.-iiTvii in |iriitni ^mr nl. ;i l"r-»im U- 
m\i taken over by others? 
/ t.ll. Haft i more 

may obtain a "scrviett nmriT 1 to 
cover ;i distinctive logo for your w*r 
vice, but Vuli cannot protect the service 
itself, says Oscar Mats in. public -a If air* 
.HIi-ciulisT £«* the r,*S, Patent anci 
Trademark Orttce. Other* maj cdpy 
your iMsrvice, he any*, but your bu*^i bt-t 
to protect your sltEin? &f the market ts 
to itlL-ntify yourfeulf M v Inj; humility 
■■ Ec« upr ration and have; a net-ogniat* 
ahh- M j r%-ii'r murk MiHs-in -ji> ^ iht- hor 
rowing of ideas is a risk of doing Iujh 
neas, the reason many Inisine^e* have 
"trade secret*." For further in forma 
tinn, you may call the | silent office* 
inihlic-Hfrviee office at (703) 557- HELP 

Clearing The Heir 

[ in M trying in hero rue 21 tracer of tm- 
claimed property mid money held in 
+itiW tivawuriefl, ^nd perhaps tin- feder- 
al government. I would operate this 
tiiuditess from mv home. 

to Pennsylvania, contact the vttttt's'Of- 
rk-e Li-f Escheats, which handles rev<*r* 
*a>n of |>roi.a j rties En nrigkwJ tJWlters 
Tin- office faddishi^ its list of unclaimed 
properties in the largest newspaper in 
each county, as a matter of public re- 
■ ■■I n I kaekgroirnrl rlocuiiifTHnMnn on 111 
itiviilikil |irvp]9i -rl t> available in ?.hi- 

offlce in Harriflburjf; (717) 

In other states, mil the state trea- 
sury to ask for the procedure for public 
prilling *i lui'-liiniieil properl} 



1 1 1 




Hazardous Waste 

I inn mii:-iv*ied in opening rmy.:irdmj* 
wfl^te disposal plan! Wbete can I lind 
mil nil ire ini'unnaliiHi about setting 1 up 
such an operation? 
RJL Mttalri** La. 

t'al.1 tlit" Environ men till Pt'nleH no; 

kfeieiwy** Superftuid Hotline. (2021 S82 
:!iH)fi. TV hnilinr .-a;<1r *upplE»> ihfnr. 
:i jut inn for rfuperfund projects, which 
are targeted i\i the dispona] of hasatti- 
mil- wiivtr A^fjicy mpresenUtiveji e&n 
direct to re&oum .- ynu ?up fur 
help In yetting up such ii plant. 

Mortgage Interest 

I am interested in becoming a iiiurL 
gagi* broker. Are there »oy books 
able that can help to get my bnai- 

PC. Chivagt* 

Thv N"i:T<.ma) A^cK'^iuon of Mortgage 
Bmkerij |NAMB) oJTei> 1 l^n^thy bibli- 
ti^raphy w\ i.unk-. and reference mule ri- 
als f*ir jjemilf luJ'urritalion un 
ltMpttg^|& brnkL-rinj^. Helene Gros«, an 
inforniiitiori Bpeciafet with the aesixriu 
tion, says, however, that essentiaJ rn- 
focrnfltion nn liie -ttibjeet varies widely 
anions the staLei*, She cun point you 
toward rosnnTO^ that will be of most 
use to yon localEy- 

For oi ore information., contari Iter ai 
N r AMB. Tor. 1-; :l >i fVll Rnud, Suite 101. 
]%., mv \nv.. <Ars>: U^JM^ilS] 



"Tk 



This Space For Rent 

I am jilaniiin^ to QptiA 11 splf-sfcirvM.'e 
storage facility, I need information on 
management, insurance requirements^ 
and haKic j^uideliiieA hi fi.i[tuw in this 
type of business, 
JJL StinuMta* M«. 

Frank H. Mn»nn. e^etutive rl ■ rector of 
tin- National Mud Sionijje Institute 
IN'MS!), ]ri Wafiliin^Uiii, 1 ■.(*"!. say.s the 




I :ir [irnldeni in entLihti^hin^ self- 
storatfe factlilK^ is competition for 
apace in iirhnn jires^. He *§M ttiaL 
many mUTudp^Hica ftnd county zoning 
boanls rn-;ii -i-lj -.'-i-;im- fueiline^ lik^ 
multi-unit aparlnhent dwellings iwuU-r 
lf>cul eode% M [t'n like fittinfr a siinaru 
p^g iriLfn :l round hole," Mamm snys, 

XMSt pmvide« n very general bro- 
chure oik up^nin^ .1 -.111.1 1 i -< If-- uu;il'>' 
facility. TJa 1 nrj^aiLkutiurj ako sponsors 
free fdueininrial semmai's si-vi-ral times 
a year in various parts i>f the rtairitry- 
Fur timre in format ion, call Frank Ma- 
s.m at La(W 1 !l4;t-^l^ 

For specific inforrriatTon on y.uninu r to 
your area, contact Mike Miller, zoning 
aduiinj.it rati ir iW Sarasnta finintv, at 
(8131 37* 



LIVESTOCK 



Catfish Corral 

Please tell mt- wtn-n in ^I'l Jiti informit- 
tion concerniiLg the aiana^emenl of u 
I'ai u.sh frtrm. 




Tlw ruJt> t'nr ■ i| n-rat in^r »nUi>h farmw 
vary froffl itite to Stftb ■ Ml] i Bflto Hi^- 
fenbothnm of the* Te^as AjtM Exist*- 
stou Fi^hvrsM- I K.purtment. in Overtom 
TexaN. "Fish fitrnijn^ b in is> infunfy 
and dealing ^ r Jth a lot of growing pains, 
just like the aninuil-husbiindn.- an-a di>l 
:ir urn- umi\" In- says- However, Texs^ 
recently ermctfid an aqunculture bill 
thfll Hlsfgenbuilhajii Myi wiU c ■ m 1 ■ 1 1 lj j-~ 
agi? fish fjimsftijf in the state. Hii/ijon 
bolhani Rays he can *ond you informa- 
tion pertinent In filth farming in Texas 
If you write in him \u Vil. Ia» :> 
Uvuilun. Te\a> 7^>M. 

T<i obtain information alwut catftob 
farming in any other st&te r i nuuiet the 
extension servke ai the state's univer- 
sity and Hfjeak witli 3ttmH<nH? in the ik-- 
juirtniL'nt'R !khi"He> liivihinii. 



EXPORTING 



Sports Arena 

f am mm. -rested ill Marina: iL -purlisi^- 
gooilz exporting business. Where can 1 
thui out what rx*j*u tariffed wifl be appli- 
cable? Where l*ihl 1 write to I mil nut 
about dtop ahippors of Kpurtin^ good&T 
Whatever happened to the Export-Im- 
port Bank'? Can I expect help from 

1 :sm si V it'inatn-tsra veteran, Ari fl 
there any agencies that can holp me 
pursue niv itfMiil? 
A' A'., SeTtflfr 




The Small Business Administration 
(SB A) covers nearly every one of your 
needn. KBA's Office of Interrmtiftnul 
Trade A^is'ium-m, (202) 6S8-77W, has a 
broad ninp? nf sfcrviee.s and piihlica- 
tiana to help you pret exporting in forma- 


tlw Exporl hii|jr.rt Bank IEX1M- 
IvANKi ami SUA havv a joint -guaranty 
program itia[ ussiau small ex po rtent 

You ako will want to contact the Vet* 
erww Affairs nhVe ui nr^-^'jo u> 
inquire about professional and s+h'Iuli- 
csi) isslstance nxui ihn.Ttloan in forma- 
nun 

I'he National Sporting (fontb A.ssDd- 
iiihiu iNSGA) nepreHciUfi retailers, man- 
iihi.-htr'^'i's, .ii 1 1 -Hulks repivseu la lives in 
the industry. Julie Jenkins* a member- 
ship representative at N'StJA, says that 
the organisation hjis :in extensive iufor- 
ntatioreNvrvici'S cli^Mirtnu-nr . Tin- uit^r 
ruatkiij ccnU-i ju'nviil.?* demographic in 
f i > rm a llo n ■ n d p rod u c t- rc? sea rc h 
.services. 

I i intact NSGA by csilfuiK WW) *Hfc 
-HKNj or hv writing to the anuria t ion at 
lfiSK) Wail St., Man nt Prospect. 1)1. 



FRANCHISING 



House Of Cards 

How do* H * a ppn*nn become an operator 
or a franchise of a Hallmark card and 

Mfi. HigtttHttftrtt. X.J. 

Rueiu'l Bohottn director of marketing 

R i -iiii relation* fnr Hallmark Cards 
Inc., »Jl the stores are not franchises. 
Kynti fa. privately owned and operated 
1. 1 it W'>rk< Hnsely with Hallmark To 
receiv** a free packet of information* 
contact Hallmark at P.O. Bw 4imu, 
Kiiiiaeli- i/iiy. Mo. MHl^ta": !Hoi 27 I- 




MIL Ask for someone in llu- new 
business inqiiirieti 1 section. 



Office Help 

Where can 1 get infonnatioii un pur- 
chasing an office-seniceia francliiae? 
An BBC (Exw.'iiiivt* BtLHinesjs Centers? 
frjnir-I.Hi- lii^EilijilUeni in I he May l'.tKJ 
iftflue of Nation'* Kumwwx fcounili.nl 
vtry ELiLruclivf lo iue. 

Then- an- ^"Vt-ral mlk'e-s*^ nvs |>nn 
uhiaeA you may want lo investigate. Be- 
^in your refiearch with a diiwlory of 
friiiit'hiseH- You may pi't (hi- PtfTftchistt 
OjrpQrttiHiti** Handbook* publishinj 
by the L>.S. Department uf Commerw 
(available for $16.95 by eallkig the Gov- 
tmmeflt Printfog <»ffk* at BB2/7&3- 
Also, thr* JntemaUonal Franchise 

AhmhHuI ion i fFA) *\iti ^em! y t- 

mi'mljershtp direcXrtry for $fi-!> + i. Send a 
rherk 1u: fFA, 3:^' New York Ave.. 
N*Wm Suite lim, Wushinirton i 1 r' 
aMWS. or call i^H^-rtjOO 



RETAILING 



Balance Sheet Music 

My 1 1 unhand and 1 own a retail muaic 
Hi ore and have been In hnsine** a lit tit- 
aver five years* We ure ^xp^riencinp 
some difficulties and would tike to hire 
an independent business wr financial 

milium in i-viiliiiiU' wLs w -nil ;iiv 

fn*i makuktf i^roJ'st. Can you sa^yest 




I _f; 



where I would look in the Saerutnej^to 
are^ to find a i|u:iUlied consultant? 
BA'. t Yhbit City. Calif. 

Sharon Hurtmau at Uie Sacratn^ni" 
xMt-tnifriiliuiii Chamber of Cnmmerce 
myz shQ can refer you to one or t«f veraJ 
cnrwulUitiLH in your ar*m. Contact the 
Sacmineiiin r'hunU..^ ;it f p i ^ [ : \u\ lulT, 
Sucramerito. Calif. 95812-1017; (916) 

Before hiring any financial constil- 
lanL Vina may wish to rhwh the per- 
son's iimh'nlials in tlhe Qirmtory of th* 
Rifffin t n/ of Ft ntt nvia t PI tt nun u} Pntr 
ttfiffttt'rx, uvail;ihk= tor S^.FpM from the 
lriU i rnuh'cincil Assorialmn fnr Kininii-pfll 
i'liLSirsi-r-, Tw " 1 , orji, , ',nirAt' l J arkway 4 
Suite 800, Atlanta, Ga. SOSffi; [«WJ 306- 
1606. 



ENTERTAINMENT 



A Place To Play 

I need information about manufa^tur- 
ers of i.^JiinipenittHl ^ames r n r I • j > . an* a 
bqfi F*>r L-hildreri rxmkr the of 13. 
\lsii, any nther somre^ of Information 
would be very lielpfaJ, 

WJl, fJiiMXftftt 

T-pjri f^'iin, ni" ttie AruuaiMiieril Ki|ui|p- 
numl ExchaJi^e, in Ruckfurd, III., mivn 
you are looking into ''one tif the mciast 
profftabte and best-k^pt secrets' 1 Id tJie 
.■liii-rtaiiiTnent imlo-^try The lftrg$Bl 
trade li^^ociation far the induHii \ is r Jn 
ArnuseinenL lu.h1 Mumi- DjjLTalMrs A^so- 

dttlon {AMOA). in ChtcajfO, Contsct 
Kjitliv Wagner in m»?inher services at 
UIOA. Ill F: Waeker llrive. <1ni-m.r 
ML 60601^ (812) *544-WLO. Ask for a f«* 
inforrnahon paekel that include^ an 
]iJLratirni. a m?wHletUT, and infnrmniinn 
oit the ott&ociattoti mid ite trode «how. 

Miniature Goll 

Our famiU t- iiLT»'n.'steil m si;irtin^ is 
miTiiiinire-^u If bourse buBiru^R m a re- 
s-urtarea. Do you have an v HJtrgefli.bn* 
mi mil tacts lo he In uj* ^tatHrb^dl 
S.S., Spn nsififid, l a 

There are mor* than t^OO miniature- 
jfolf courses in the L.S., but there ls ilu 
trade association for ihi« buHineiis^ 

Nmim l !■ i • I . « - -, MarriJia Mr|\»;ifce '4 1 1 j- 

National Soil hjundation, which con- 
centrtfEea un the Rptfft sls played on f ulE- 
siz&d eunr^€^. can jfive yau a list of 
information sources on nlannm^, con- 
fttractltJ^j and Hiumpin^ miniature-golf 
cour^en. Some miniature-golf planning 
i iiiii|j;uui^ i : l 1 1 hrtp vuu lit-L'sdi. v, j i » 1 1 . ■ i 

' ^jifih.^h :l I'ranefuseiJ i>r an inriypen- 

dent course; others have free designs 
urn I finaadng information. Write it* the 
I'-^ihtlaiion ai 1 L.tji South Hi^].wu\ 
b Jupiter. Fla. ;m?7. or i-all [4ffft 7« 




HOW TO ASK 



Havu li bus irjL-^y,^ related u;Uc*ljbn? 
Writr U>: Direct Line, XutiQH'a Bu$i 
1615 H Street N f W., Washington^ 
h.r 20062 Writer* will lie identified 
only by initials and city. Questions may 
hi' ftdltm) for space. 

T\w t^datfir^ nf t lined Llth 1 have mm- 
piled the mosit-a»ked nueptions into the 
rrnnfmei " Ynur Small Bufiini"^ Snrviv 
al i;ukk\ M at B8 I %jf, To flitter, call 
mm or write to Diane Ijewis 

al ihi LiilHrvss :ifn>ve 



Classified Ads 



Classified Rates 
And Information 



i "Liuhiivjs* C 



Aqi*inglpn yttHJ Off 


fc^yj oar* few auwcwq 


n tMi **eM procodaip di 


M at tuu* R*Im*i |M 



hffm^t en r*mji^in »j4Pr lino ppr mson coat ft 



1x 3* 6x 12k — iraquBTCy 
S49 $44 $39 527 —line rate 

Ad nwwwii* K*d HFL 3 knot. dtajaay, 1 

How To Reply 
To fiojc Number* 

rkn i»-un«ftw ri AiT| NaTkifi it HunrxAi JJnaihac 

TO Go* IM WMfungrtewi. DC Pftrtl 3 



AOVlFi ! JSlHfi F'UJJIIC RfcLAJIQWS 

GET CN TALK SHOWS - Pratnata km* producl'aanu 
Mfc 4.000 * adfe/Tv produce o ^nn i<Mwpn 
SM* Pw infa FJCC Bp- L 1M Uuiidcwvni, M 14Q&0, 



ADVISIBT S£fl VICES 



IAR* SEARCHES i APPL 
ins ni.yj". *a*lal A latter P| 
l«nr L^nrrhfli. TradA-niHiiiri 



sHad. 

d .Jd- 
fT7 



C*fliK*, Mw:ud*%. Pwwlha. air d*scl bum Gdvarrvnfni 
SlOTd fl *UQfi«tii A*a**dlH yemr nru Suv*. i<tx>,i^Hrn1?£ 



SEl£EC CARS. ItuAi. trails 4*h*e*wi. fnclDrhwFHn by 
F-BL tftS. DEA AvflflUtJl* jrtJUi arc-] nf* C-lH lOD^ | «E-teM 
Fit C-JTM^ 



Mij *™i!h Iron flLr to-.iM VVnln Now Prrtflrrni Bi#p*ig 

EARN QUICK CASH. Buy Ball Ckjuarrwrtofll mij ad hOutoD 
muIlw <,:pfMpvHi»M, tUilE Fwrnluls alarm, **t EiafVlltoiq 

-**Ch«M{il F*W D*Hl!!l Sf^fF-i Urt< -J'.i' J Li* i 

♦HI.C* 111 791 

MAHINQ. EXTRA MDNEr MADE EAST. FREE SwfcriOiprjtfri 
"r GraicrUnlv SAuLja'tha pliers ■•uiuSnsdi gi pniriwl wnii 
AkH OppoiiLiMt^, Oopi SlA ft N Wjcm^i Chjtage, It 

wtqg 

BUSINESS OPFCWTtlJHrrr Qf A LIFETIME! 
Nurt f.>iJ :ar xJiirl ppcir Cam tMwnn&a in fdir wpnrv Iwhn ard 
Obta#4 Inahtial I li a UJfl ffl For BffcthrXJ riaHaill *Mtic Sucetfi*. 
ZSflS TnCfcAlWj 0*i* ulvJ Sin AlflD, TlKUMr^ Oafa* CA 
§13112, null 1 «M r?? flfl3i t*l Wi 



ft J UN KJUt 4 a tflbWitf i 
TO BON itfl Pcnnrnflay 



C HCWSE 

BtorMJ/ipcrlt qj-dojcI i eaiJv 
msj'tgf.iHHjirf *itn qit «ntnpt«r 
I f*yf pwp bwtn»»ji m ^ur 

k • a -fimi I--'- - ' -v ■i:. ir" i 

r.ns;n 



dvcorn* « Pniil-ordtf guKl«oce counKkif 

|ND tap* TWO* n#c*14#rv - pi M Th# tampi** 1 wtf * i 

r*«g TQvir h*lp H$i r*g^,n,d .r 

1 n ^tnmfipmniWrbmMi-^^p 




MAH.E e«fi WTftt I 
RwOalalhi INC 

flu* 28? Wb 



111A. 





. Nfit^RV PUflJJC, 325 P«rtn 







'ENT-PEPPIENEUM 
'h-:-,~ r...*.< H ir 'i-li 
3 Minvv-n Sit, NV S HV 



Oa ifTloriHTvO CPA't ^pA^ailUrt it mriwng lu - Hum 4 I 
■"i- Jtlly rvijjciian mpairf-ipn' ^*inn imiii in cpmjDJ&tw 
faJiJuW prfvtflfiWt, Iftftg i*allrquDi'1 tirtuinb Lafnauh- Tfi 
Afhl F-iniL^ «l ^tvlLat, 



f^HJ-l- HlfPCINT Earn w p In tf.fXtl rnnn|r4* qi LotH iKuMr 
•irrajmL *¥jwi1Pier* IF vWtajtrtifinl 3**11 pwl lima Faiancutf. 
90i a&Ffr-BK. ArMitwm. CA 

tOU CAM EARN INCOME dnir*uhn a WLTt- 

Mifhat BAiDipnai PROFIT NOW' (W33tW5h! VJL 

HOME typOffT MAA. OflDEB BUSiNE335 Sf*rt 
*ilh.-nj ^p^nl PR EE flfPOflT Uniinnar 
Owl C15BC. 'iVlxxIUind H»H», CHltfnii 

"SEit MOWzT 1 !'- BflOPmo ■ io*n Biflkarl Ftwi rinirmla Uopl 
NR'?i?. Finnan PHmi*na. ^ H> 5ih Amu, -ft* "iWl 

FOR SALE flV OWE* 
RmrmyOwrmr* MtS 

"ARAB iUSUNCSSMEW" 
HAVE UONt 1 *- TTJ OUT" 4 INVEST 
Tap ft-wjei i i»o puuJ Dcpl '.l>U9NEia 

POWtH EARNINGS! lsjuIv buying & uMng aulfimp 

tuim w"u.iloiala, flvWI ftllftPul i^ntnwntr L"iifnplnlo enfUrT 
mfilru^tart* Fpf a«a drt^ik wrm* Smftti, Ppa 3015. T.Iirt 

GF-S"? KfPT SICPC" Ejrn proliSa ^ Y^O UlXl 1^ iiiU.OOt 
«tltn irvtfuuhTVfru ji icnfr n 450.000 ciwflihtf a CHf CM tAJiH 
INQ SEvRVICE EnH#TT*N l^rd ''mhnilvT n HMC Cmult 
?07 SE 1 Z2fidt Aw , Pw Hand, CfcR 1T333 t^03»!i£- 1 1 77 

BIG INCOME AS A FHEP 
Hfiw In jrt sUrlmJ Line^i ^IKtroJ llmiKt pfogrnrni U'^ltvl 
A^ln WifiUla<lLftifr R^ia fkM KiiMAA Cn>. K5 

MAIlOflC^H 0^PaRTUMrt< 5W" dfnFlldt^ hCMne bum 
hcjH vl Aflsarfiit lultial ^Pwi^q mituil^y Mllx^ially 
aiffhofay teach fQu VMiie 1ar lr«t boeft, Bwwipta dialog, 
plui Oirtaitk NO Obi^aQOTi Mall T>DV AkUXlafeL D*pL &3 
Monfmai, htj ti^Mj 

tNCHCASE SVAJLESl. USE. AN |Cd UNEJ 
AND OUR CREDIT CARD PROCESSING 
Afflorca'p ohj p company urffcimg bXJG hw aniwwt^ far |ual 
prt t%-nttn! JL b l/Uo Plui mucfi, nweti mn« "Ale lIba 
rlA&gn 4 p4k=a f^ur lOVftfhWfQ Am#ar <tOW FMfBfrt*. fll& 
Lnp ln< iLrtiJil tartl UU€4 «10l* A fi¥p ^our pi (r.xj; i 4 u'*. 
Vdu WATS ihaL TLX 4 FA* nurnfiaji iQf kntH 
head Ptch u'Y'ip ITw SOT^fe y<ftJ nwd. Ij^atl Oflfiny Wolf. Woir 
Arpari EldtrthPc MD 1\ ■ t IH A k M0-Hn-2WO 900-531- 
*30O MD T#lnr«l WX1 ran inrrnai* Y rn> Puvmoit Py LM 



hH ji i fcpf f PmhlfMnii? &**und SehaijuHf^ &jnwir« Sch? iVtr 
WCialu-n (fi ^¥irm llw* prnWami plm trmrni »^:b prod 
Mce n toll ^ 4 01 h« ki iviMt P Qw-Hhiron DUr! 



t M.^Jh-U Fprrt*. Icr 
dpiing. buyihg ot arilling 



PATENT AFTORNE* CKUMltWi qyallly pJfarn inrviciii 'or 
imWduiiH 4 C«fflpamM Via mail *1 al<OKUD4o IIjoU fa** Caff 



auaNESS PLAh. F4RST S^P TO SUCCESS Th* «if «> 
jnil*rM*rtd no* IP bona, POfHnn* mucHcaT liy V*p in 
atmptaqni, oiunpla parpgmpiH imd spread tiieeli ftS 
paijAi fi>ind |M B4 kl Halrta/i M^irk«hng, f»0 Bo* J9f&_ Lb- 
^Cti™ WAflft?17 

EUECTPONlt: Fltlfiq OF TAK RETURNS B* FAJI MA 
.h.NF h "p*ji iJiapaYflfa gtfi inu ra^ii;^! powbio ppiurMj vo.. 
hi nnl N,|-vt- In [lif « I a? nrapjrar F*i n.k;im+lii;;n ik "» a-', 

-■•Nt l?an»iriifl!iiDn ♦■Jinrfln r#»|- FA^'A TAJH Inc . 

fl1(l.-T44.M» 3fm l Fa- 



CAMf RA **EA0^ FlttFR CREATED TO PROMOTE yoiiT 
1?w«nf#lt ftQ.ito ah^Fifwj Hipt Flaw MinpWr Jt 



b^lari- you hi'f 

CROSS OUT THE 
CROOKS' 

WITHOUT POLYGRAPH 
Narpuuwitfn hundrtiJ'. a I Car 
pqiitioni us* f.OS PRE EM 
PLtJVMENT OPtNIONSURVtY 

U B<W piu# [)UfllEiUf>nalitl 

■ FBOVEN VALID 

- LEGAL W ALL STATE!, 
* EASY TO LIT! Li ft 

- COST WE fry LITTLE 

J- oh l "ti pir I k >i-i1urm4iioii 
m*H9 V plHitW 4 Toll F^t^ 

Cofpor^iioq 

PO B4A4S232 • CKicjqo. IL 
1 300 - 621 4008 



CftWEfl OPPflnTUrtfTKS 



■ TRAVEL WAUWIttai 4 
Offic»Sni»DtfB«Ort 
Rppffl/BwrfliSiJarfci/BffnaNii 
Ho pa? n B ij Lwe IrnniBd 

ADkhbc/Paclk- Cncan 
Call ASAPl rTll476"W»>Q 



CW CT 

CARf^^VTim^RttWOOD flUV DWecT 4 S4W« 
JU-V STAINM ASTER 4 ANSO ¥ All m**n U*tm t flL¥ 3 . 
3*8-6*1$ Fr#i. qgcjipiL 1 wrfln TCOn*j*Miiaf. DiWCifi.OA, 



,DF CARPET 



f^AlUR'TNla GAWETIi OF ANSOVWWRV FTW=g 
•*BlM1 n Reaiiynca ipSlani. fkMl. §m*K. 4 Wii/ H 
: _m 1 1 of *eir« Fiv bii>^hi*ii nnri ni>rnrlrti QECttLEH 5 CAfl 
PET OUTLET »NC PO Bw > OHKr-, SA »J?D &llH 404 
IJT-11W EifAfciiiJiHidlB^ 
Buy cJujk:! frpni mil Oullnl and i 



&uy Direct Save 40 iq 50% 
BarralT* ^CAflPET MILL STORE" 

(A MtLL OWNED OUTLET) 



Big tnwwji — an quaJlan buvuiM i 
,m,.i ,jr rti k i«HljUToiii«jnU W.\ ML I1.1 
upprt tirluhl cy puHihab«l l-Tfl. *™f1 *3£ 
Pamual Rd J Dinon QA 30TZ0 Pti 
?i In ti*QtyiA 1 -WQ-Afl M f 1 4 



, noma rjup*r* Oifl 

*U^TTKJ'5 l,IC^|i^ilJJblfl 

PO Bfis* KH4 tf&G* 



LGTuSi?3, Faf4H 44*5, Oui" pnea 43ia W^artaa t4fU 
An^ undw^urn *tul-i£*^«-uiua»y USA' i i3WBtaMak» 
PIia liXiuna JlaMy 1 J l^aH Dl&COUHT mJVlNCi 

5EP'J>CE*Q0'B3^a72C 



mnRvmRC 



Oaf T3lh yiaf of DISCOUNTS 

Fgt Prapait] SavaTa^ 
tull FT eE SO0-L>3l-36Ba 
fli*1 tot* Fwy . KdCv iMDwterij f* 7746Q 
i ;n rq?d?if wit iri^i^.^aer 



COMPUTER 



NOBODY BEATS OUR FAX 
PAPER AND RIBBON PRICES! 



★ 50 - 70**° OFF »** 



TOLL FREE: 1-800-127-1013 
AMERICAN RIBBON COMPANY 




D IRE I) TOBIES GUIDES Plffl I IC AT I □ H S 

W n»d 90 pg tot*** £«n *nJ#tw* CMfl hfw A rwflm bod 

tan* Striae 1* &*t* rkw ta-L cwp*h#m pa mmr 



PRCSIPflJLJ" MA&ttlHES 



I'! 









K*k C*pt Ai 


' TA. ft» 40 


» W*H Hill*. LA 91 JDfl 




NEW' PHOPUC1 SOURCES 0J» F«m 


ArJwwrll'.TTu' Ch Haiti fmm Piodurli InLmnyliDruil 




A Qtu 40OQ 


, l iMM 1 HHUft. CA 









^irHin T«#rB*"H5/HIHi\. , mD/JDti^eoo CliytWlUri* 3460 
WriirNw B<vd LA, CA 9091 □ BC w*i apism nxrJvmt t- 

FREE tXULFrZif TAPf Eilwnfll ODQiW Birstfwiv'PufcK 
AtfrnriialfjLnn QrfJfluale ^LiniJiuyraduJI^ I- AW. Finimr.ini 
Mi [tKXH lASA:L.£ UW<VfH5iTt 

■fcKMWt'fl A5555TAMCF ie.?7A p*e?n» •vu-l-anir-' MfcL 

iitojB £iiirioa--i2 do FVirtfliffrh, uaa Wuhn, rflMNT. L« 

A*g«lH CA 30025 ToM FfM Hvftm 900-3510922 (Cahliif 

upiiv£ft&rr p£QflEE5. Kjh Uf e a work e*peri 
EWCES. &A. MA Phd'i Sart twtunw foe 06 curl *viu«n«if i 
fw wnlft NAU >/B0 5 Hnjttoncl L> *.ht MOA &a!l I **» 



OFF -CAMPUS ftft«qLull£» 
5c*mrraf 3 IraiJ Co Amomrnn 


1 fitfOtfttflui 1nr 









S** Rata 



T.,i' Uf.,. HTO-M^fllte, flA fit 



EJttCUtlVE Bins 

FEVDLUflDNAHY N€W 3-0 CAMERA'' 

Eic«ii*hi For inw ^iini,*iKiiv'rxof- r nnf» maidsi %Q 
Ptola) tiii kft*Hi QQS i :# Pi* -»n^4*,n-nfej} 



WATCH REPLICAS 

LOWES! PRICfS MATIDNWIDE' 
Wirraniy! L&KT Gfllrtplatffl 1 
Ei«Cl W«»qM' CALL |4M] 563 ■ 3US* 









JAC5JMILE MAC II 




Ti % UAi"NjPvES 


an SHARP jtrtiS CANON Fa» C*B wt 


WW npr ffjui um? piKr 


iff en. pUvi ft*!*** CLH-! 





HAMLC3PB, MASTERSl DOCTDflAt DEGREES 

^'•'l I »'"! '■■ •« ■•■ '•■-!-', :»v A"*:* I, r.-HMIr! 

b«n work uriponarK* OW^hpn SOUTWWtST U*f! 
VER»TV flW? V^rid N«pnk»n A*n. Malpiri*, LA TOMt 



flAO*ELOWS MASTEFH 3 DOCTOftATL aunfi In nnagm 
nM^rirx] rmemiiililuir d*jjr?f pn»gr«rni mroiiofi fTftofwn- 
darid h$PT» itwJv Aun^Jdwi KenoffKiil, «K**«fllfKl iiru- 

Bq»«/*/NB fJencitt. CA mno 

Fully Approved Uriv&f e>ty DGgree&r 

COOWKAJ Finnic lluriv Iiji Bw:rHKir >, Mjiahr'p, Ph a , 
FUiLV APPfWEQ »f C4M(^Ui ^Hlfl Dfl^flmorir :ir EeAj 
cniH?r. PrvaFtaiQiMi tnculhj i^H^Uls 4or indavandnnE ilud^ A 



WEfJFFEl 

TOP DISCOUNTS 6? 
SHARP * MURATA 




CANOI 



* BEST PWICES »n TMf COUNTRY 
- FULL SERVICE AND TRAINING 
« MO "JflLES TAX 

^ FAX OF AMERICA 

1-B00-342-FAXX 

In i Pi d I in J CJll 1 -2 t*>-J5G-7C1? 



COKTWX tCHjR FrhAhCiAL DESTrfsifi UflM^ivn *iniPTg 



2£TTVKHj MONEV v\ Uwt a tfuwnMf For «ti.waJKp> on 
ttvi iputf» n*fy) Hii-iAMm4, mmpod ^nvw'Dp* JDJ, Efm 
'-V*^gltin. DC 20094^ 1»S 

GET THE f ACT4 OAi 0V£H 4 IBS f (UNCMIStitiS 
Ft*Hih%fr Annitfi EMMIiiIt HV.luJkn Htftjb&OA £«p"- 
c#fwtfl tfh«l you *n^uti hnow bohprn anlMnng *"r*^hii*- 

INFO f flANCHlSE NEWS 72ft K. Gwtfjr &t Lrtiidafl, NT 




grwfh ralla 
OUJn Ir/ff |71*| 

470-0011 



iiocounrtantt on call 
Spfjcialijcd Twnporwy H#tp &orvlc** 

* LEddmFHp Pw6on jn Dw Mwtrl • *ning A ^uppori 

1 800-545 0006 S' 



FRANCHISE 



Your Business. 



FRANCHISE CONSUL TIMtfGRDUF ^HE; 

fho- 'r.rM. ni.'.i! con-.y^Jrjnti 

800 356 8011 BOSTON 617-740 2211 



CORPORATE WITHDRAWAL? 
Invest In Independence 



• Low lnvt&[iTK?rrt Coil 

• Hiqh cuslornef demand 

• F»^grTw?niod compeTHion 

• JmrnGctiaEe. upfrpnl cash Ho* 

■ Oomploie managemeni ! raining 



Franch.se Fee: S15.900 



Call 1-80O THE- MAID 

The MaiJs' 

A i rid ic d*, MjhJ Strv^Ce 



*""*WrVfC 
f * m ' mmril 1 LIMITf D F 



RfiPlJE 



iONUp- call now 



HQiilf OFFICE FUR Kl SHINES 



i:AP.P!Tt-VH*a-MARDWWO. 11TT EWtECI A &AVU 

STAfflMASlE* A AN50 V AU rntioi br*ixf* i K» 
!i4M5*l^ fro ijLHjtBi- fmjwi. TC Dw&ihUw , Ot'^i, OA 

rflEMeNCOua SAViwciSi on MAjcn 

fiFTANtTS OF ruRNiTUrM - 
till or wt4* Loflm-BlKk ^urnttLur* Ca 
1 ! i MqMM Dj . thmfTU«v*i r NC ?7^» 

Call toll h-ree ir«W33A ?s&§ 

JinHC (MIB1G4TMU7) 
NATiOfrtVlDE HOVE DEilVE«Y 



hlL'NT PHEASANTS H Ihp phmni npntf tH 1h» wemS 
Fimnr mailing frnyurft«iit if iiv»»an4plv rfliu* iS«nd niQu*r»i 
M Ringracfr Roail, PmJIai, S057SH or r.pl rJOO-ttrV-Jirl 

i .! v. I .WP=OTiT^E3PWT 

fteinn 



Embroidered Garments 
stud Imprinted Ciifts 



0 



I 



Hujt* J fn Mi l i 1 'i'* 

c:ill Pur FRF;F GJfl rjulog 
lull Frtv rKinr> li-ir 
In r V irtOll] 

The Corporate Choit t 

ri.nJU Mcll ■ lUv^.ird i..^ 

fax i n^?*s& tl I I 



INDUSTRIAL PROHIICIS 



CCJMPLTETH HOOM COOLlSti 
PLUG D4 ma hatdi > 

BlfY-SPNT-LETA^E 

THIAWGIZ ATLA>nTC COT^t* 
«AJ.T1M£HIIP. MIX 

t (rlflO? 3B7-7M4 



INVENTIONS 



INVENTIONS. IDLA&. TtCJ-WOLOa* 1 MANTEDl 
l^OO-CflriltTEfl 



For More 
Franchise Opportunities 

See The 
1990 FRANCHISE GUIDE" 
On Page 75 




inn 



:' Yflf Ati 1 'Ml H ff f * C4 HlAI , M4n9 Am pMvfri 
ctrrttpfpiy intei'lufi. CjfB 1 tC| Ivjf frus tfrKar- 



tint ilnu A *tMXTtoni FHCF ADi/lCF CALL AC* 



ir k ij • ,ii i- |iivLMi||i>! • Tiy u i it Ik lit iHiriilttu 
■ ■• ■ "•■ i - 1 tin | l'_ * #n c an 'lolp you 



MAIMNlii Ll*rS bt'my Jw*4*tifc Cpfl Int FREE 

H4bn ill :iiz ?7i44j?p 

Ffl££ MAI UNO L.IS1 CONSULTATION E«wy culHgHr 

jMiiUjibiu. o^m ivcy: '^i^hm iw smjiji fljabbs o 



PRINTING 

ICAUTIFUi FM6 



ihdL J-MftV Hl.tt* p«r Ihnirinnii Frw 

cm, pit-part d»llvcny M.uK -I kVnln ft'HI? 
utpfiln PA 1Q136- 33t4MMJl 
Fuj It |21S> Wfl 1^ 



HL*U fSTATE 



HAyl- AN II 
knew *ful I 
I: HI liiH- if% I I 



ttlQN, Drt NEW PRODUCT? Otjftl 
>.i|Iil 1 IN--!.v:^ 5KV 







im u*»^ C14I1 


iNVLHTDf*!i! C**! ytJU pi 




AilERlCAflt iMVEfJTQfiS 




rrtin inhnrrnq. 






Pj In GiPWJfl 









FOR SLALf: OH LfcASt 416.000 ft r*niilrrtg Bemad on *& 
•erna Id my rnaftriKbHWf. bfcM *U Of Mr IWtWPU to 
tun yogr iwflin located: m wUnal (M GgU ousel 317- 
4/13 AJmun limnwHH CtmfHi 

WANTED VWVi, WINOCM! MMJUf w TuMEftfi 
timlMi wirtyluRm PrDrtict* I131 A^epfKMtijnrtv to nwiufirtLM 
vinyl nil nsHjsemnnrf wtf^Jowi fAA I WTflpJ^f* PJn# o4 Wif* 
t*Mirn*n! MirnJcnNU A rnyl WMrHkWfi 1^0 propvnii 

«viAJbln EicruBJVii EcniEOf Wfl iuwilfcjla M^nlmil uwilrruanl 
fAOjMd. C*H & wfiM Kr doHiK VlrrfVLliUE PRODUCTS, 
IMC WMT^dAvif murmilpHVfi, OH ilflftf I 



Fl FFTO5E5£iED VA « HUD H0MF.S *v«44itil 
tth1H> IVnrli St iMiriDiil crmJrt C**tC*- V^m " 
buhr^wfil k)rtKto*jiifn CALL IMJU *j«?-TW 



KAn ORDER ~" 

MlLLlO«Aif*E UiAwehir L^pert Rvvmli Mow Mworifl 
civti 1 Frvt Hour ^uutlv Mtalvun P om i n . Ale HnJ- 



MARKf T iNRjHMMiOH 

BECOME * MAHUFNNtt <M:NAJ5* UitQM ns* 
lj 1 m irig LtJi" niiw. Pro* fn ^Ptwiiri. praN 6uiW 
wig, tnuiuim |4ti HriciiwIitMi ofWr. Mud 



■ ii" I-1 

ig rniitMl 



ftUffAtD BtEAKS. F1DL*^T5. BUHQLRS. JlLFl#<Y « COLD 
CU7S. Fwd'^l. A U PKoMS'em. Vjii Any«riBi« 
Lq«r f~l il.il illllli. La* Fit! iMjirf IW f« ki Wit nrti ■ 

■Ml 

£ & D Buttfll* 7*Tffl 
flQi ft. Judd. WJ 13S50 fiOA.934^4) 

UAJUNQ LJ5T3 - Attari fBapomJ^frti - OuwuMhmi! ■ Mitin 
ctfvgqnn P¥«Mblfl - TOLL FREE iQ0-tiH-*&4l MeAfoe'L 



USE INFQnVffllQN 10 tf4CF*EAS€ SAl-ES 
lnio*tTiirj£Pfi on ycmr rnirhvr 1rwn It^(i Ckj MARKET PRO 
FilEL. I^CJLISTY PROFILES. TEftWTQRY PflOFPl.ES. TAFl- 
C£Ttd PAD&F^CT LISTS, CWJABASFS Fat FRf E r fl l*lgq 
CAll MARKETING DATA BvSTfMS 20l44?-3WM 3 Rp 
4«W FMliU. NJ 0700* 

WrMMmiRE EtECTRQHICS 

Omv. M05T 9QPHISHCATE& * LinflWlf9 
POrtfll-W7wi TTUN^I ATQR 4fl,0«J w^ifds-W prirm#B. rjic. 
Injnwy pwTirty *:■:■[: i -,^^1^1 ^^wrlui 
404. &IU JAW 



IVENTIOHS 



S£WJH MtS CON FEHUHCES 

ATTENTION MEETIM3 PLANNERS 
mm fHctt^jim fiiii t» i^ttiP^, #in w hhuAM Cm 

Hldg , Wuti OC 20046 Mutv Lou KMnfy, M^ri». 



rFLEPHOME TEIEI SERVICE 



HI i^iNtS:, IKI-HHnr^ ..Q,.,r.r,*.i I ^ P H < r^, hJj-*-..pi 
w A7AT. ITT. TIE. MLTEL. NEC, SL-1, HOLM. SHEVENS. 
A idijio GariiwlKhiriKP AiHh A Aomviont -pOT 
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Where I Stand 



Readers' responses to this poll give them a direct 
voice in the policy-making process of the U.S. 
Chamber of Commerce. 
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Cut Taxes On All 
Long-Term Capital Gains? 



Under the U+SH tavreform aet r grains? 
from the sale of nil assets are taxed at 
the s:miL- rules as ordinary inmrnr I'on 
^r^as Ht'eipjs inclined to cut capital 
l' i- uv>. hut the issue i* so uunieji 
Uolib that even supporters of relief 
rannot si^ree un form and degree. Sonir 
:n I vi n'atf I hi' riii-^ l ^werpin^ rale rut 
}julitira]|y possible— to a maximum lo 
to 20 jiereeni fur assets held tit least a 
year. Re I iff of this niacin lurii- would 



sharply spur capital investment and m- 
orauw n-veniM* Tiiort- than $Ji billion in 
tinea! I Wo .md beyr.md« they say, a, 1 * 
taxpayers buy and sell assets at the 
lower rates. Opponents ar^ue a tut of 
this n latitude would h^neiit mostly 
thf richest Arnvrirauft and ki^in^-Mr^ 
li>«*» iiYurif y in -Huhst'nuent years, and 
possibly litiruvLd the tax-reform law. Do 
you favor 3iu ]irn>s»"t.ljo boanl out in thi* 
bn^term eaprtal-gainB t.-\x rate? 



2 Exclude Some From 
■ Capital Gains Relief? 

Sornf who advocatt 1 a oasjiUsi -tfainis tax 
eut w r outd exclude corporate invent* 

nfs :imJ ijulivtdual inveitirifTits in 

Umber, real estate* VkJid collectibles. 
This* "Uiryeiinn" would mfrdy «er> r tf to 
dfeny tax breaks id ""fat cat" b^fftottKiB 
tiiid individuals, proponents contend, 
while Miit'OiirajriTig rniFre e^inomk-ally 



i^neruuEd inveKtmenSo suHi as ^t*Mrhh 
and bonds. Opponents of targeting vvn- 
i.i.Tui it wnulii disci'.iurajie t'oi-jioniLe ex- 
pansion, which creates* jabs, and wnnld 
ikpre.^ eerUin inrJuMritw, which would 
cost jobs. Should eurporatioi^ and soim.' 
individual invest.tnenu be dented uapi- 
tiib^aiiis tux relief" 



3 Index Gains Instead 
n Of Cutting Tax Rates? 

Still others would provide capitaJ^Hins 
tax relief by injiinlainin^ current rates 
Lint taxing only t)>ose jj;ain> in excess of 
niltution. Tins us fairer to smult inves- 
tors, they contend. Opponents m- 
ilexinK no! firuvhU- unriuirh relief 
tu limW produecES or vtrnture <.^pitn3- 
ist& and i tiirepreiu-urs, who realize Lug 



^ains if their venturt^ Eire Kum-e.-isfuJ 
hut lose bi^f if I hey ar* 1 nut. {Jpponorilf 
also point oul that by awjcnmodatin^ 
inflation, Congress could remove jHiliti- 
r al ]?rewsure u* make bard choices nee- 
w*ary to miUgaU? it Should t^n^Ks 
ijl>: indexed plains at current ratefl in 
stead of cutting rate^ theinfielves? 





Verdicts On August Poll 


Ht rt' is how t ruth: rrs^Kiftdt'd lo 
Ihf nupslio'ttei in tfu August Lsttut: 

Yes No Undecided 


Should t'onjrrens anieiHl 
the [*avis Bacon Act? 
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Smart Approaches 
To Productivity 



Hff U'tu titt T If rank* 1 .* 



o 



f the ecunonnc rnyaleries of ihr lUTlls and 
I98tte is why the nation's unidurT.ivity growth sutl- 
dtmty Ml from nearly Mpert'eat a ytuir to I percent 
and even less. F'coiiuiiMHtd generally a^ree Lhnt 
about half of this: productivity slowdown is attriuuiahk- to 
s[i'U-uEu^t>ktjiM fc <l causes, which they are debating vigor- 
ously, 

One of the most Client debaters is Jnkin Kewiriek. 
-h'i iiLurnj>t i-mrritLift from lleorpe Washington l"mvemty. 
in Washington* D.C., and a timing expert w pross-na* 
Ei una I -product account ing, Kendrick has maintained for 
same time now that capital spending on husinrss niuip- 
meni explains relatively little of the nation's productivity. 
He says the leading element, accounting For perhaps 7D 
percent or mure, is ' Ihe knowledge factor" 

To out lT simply, the more we know and the smarter wv 
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srore derline* 

major Impact on [productivity growth] has come in the 
HWMs" ufid hu& "explained" ahnut 2o percent of thai do 
dim* He estimates that a*n resiih of the lesl-smre de- 
dine, ''the hihor-ijiialiiy shortfall was 1,3 jjerceut in H>*U 
iind 2.H percent in 1987/' und that it is "projected to he <U> 
ppnreiu in 1990, W percent in lif'KNl, and HJ percent in 
20HJ." 

This means. Bishop conducted thai "the effect uf gen- 
oral intellectual achievement flilA) on wajre rates and 



I J 4 



11 Vrrrrn 7" Br (token is a nntimmUff xyndi rated rofww- 



productivity is lartft r than heretofore believed." He notes 
that ''p reluctivity growth und test scons* declined almost 
simultaneously, 1 ' and hi - ] joints out thnt high-school r ad- 
nata* in "had learned at wmt 1-28 f^udt'-lttvvl ei|uka 
lents less than those who graduated in 1%7." 

Bis hup round that (ilA was rising alio ut 5 percent a 
yejir in the rnidd)i J HM^Is, and productivity was rifling 
about 3 percent Ky 198^ CIA was falling at nearly iiwr 
t-i'Ni a year, and productivity growth was down to uihW 
US percent a year, The direct economic er*sts of that lower 
knowlodgtf (in 11)87 dollars) wt*re $34 billion in 1980 and 
SNtilullkm in HWW, und ihey wuiild re.'u'Ji on estimate 
SHIM hillmn in ihij y^ar ^HO. Say>i Bishop: "If the frruHttt- 
ed sliartfaiis in output up to the year 2010 ore run iu la ted, 
!is^LJuiiujL f a 3-pervunL nite of tiruwth uf GN T P . . . the total 
prtfstmt iliM-nUntediT^t uf tht- test-.^re deelini.' i« 

misfit fiuggwl w<r ^hnuld I if 
t education spending even 
(than we. now are, as :i wise ir>- 
mt in the nation's msi put. But 
i noU'> ilud hijrhrr siiemlin^ 
inn Lines not necessarily 
■e higher test scores. "iVior to 
tudent les( scores finif bet-n 
sitsiilily for ii|r>jv than 5ii 

Bishop Kays und if they h;ul 
led risiriK at tliuii" former 
kdxir ijuality would now he 
cent higher." Yet the ctm- 
lollar ^rnwt.ti in eduratMin 
ng siudetit rnse suhstan- 
List,ot j I run i to 1U87 (-1 [ier 
year) than il ilnl fnnn VMl in 
,H |M*3 will) 

klucuLuh Secretary Lauro t^e 
money atone U not the an- 
pa renin J oho ice and cojisun** 
school - h'Ui, we lire 
at inn reform rhat l in - ft'imn 

iv id Kearnh has argued that 
reffjrm must he driven liy 

_ ripline T\\v ub]«ctiv« 

Js^t: riMnplt'le n'slrurturing. 
hkjxs WfiS Bf we urc< to sunive/' 
Fortunately, last ,June the drie^ntes to the conven- 
tion of the Winn a I Kdncation Association rNKA) voted 
o^envhflmingty lm f>pfKk4e ntl si^niheant [»arentnl -choice 
programs nr any conipelil ion antoci^ hcIuhpIis, sayiji^, 
"Federal- or slate-mandated pareJilalH iptiun plans com 
promise the N T RA^ cuTumitiaent to free, enuitabJe. univer- 
iat, and quality putilic Hlucatinn ftwwry student." 

U remain* to he set?n whether then- ik unnu^li pohtieij] 
will Eind eourape to stand up to this education monopoly, 
pitriiriikiHy in the inner t'ities :ind aiutm^ minorities, from 
which W pt a rvent of our future work force entrants will 
wine over the ha b nee of l his century Our pnuiitiJivt' fiml 
competitive future as a natien eJearly dep^ods on it. 16 
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Where I Stand 



Readers ' responses to this poll pirn them a direct 
mice in the policy-making process of the U.S. 
Cha m ber of Co m merce. 



1 



Gut Taxes On All 
Long-Term Capital Gains ? 



tender the VM\ cax-rcfarm aeL jjamn 
from the stale tif all assets art- taxed at 
the unim- raiew si* ordinary ira-orm.' dm- 
l' !-"-- secriiF incline'] tu ni? capita] 
ifai&s taxe*n biiL the issue is su coTJten- 
Limut trutt even ttqjpOtttfS uf relief 
canacrt iitfree on form ami decree. Some 
advovute (lie mn»t sweeping mU» mil 
politically possible— to a maximum 15 
to 20 percent fur assets held ai least i 

y<-:ir. Rt'lii^r nf thi.s majrrnuuV wmilri 



sharply wpur capital investment and in- 
crease revenue more than $A billion m 
focal iMUOund heyorirl, Lhey Kuy, a* 
taxpayers buy and .sell assets ai (fn- 
tower rates, Opponent* affile a cut of 
[hi* magnitude wuuid benebt mostly 
the richest Americans anrf businiJMes. 
[us* numey in siihsei|itenl yi j ars. iiiaE 
possibly ujiravt'i the tax- re form bw. l>o 
Vim favr^ran [icrosK-tlie-linanj rut in the 
|orjjf4<-rm L^jiitAl'pain& tas rate? 
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Should Conurfjss suii^ml 
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Shi hi If t nuclear jnnvt-r 

br itiaihUuneti a^ an I'lierfiTf ufjliurj? 




UK 


'0b 


Should the U S. purwue 

iHlati'ml irtiih' :\jiri'rw\\L<'' 


f4 r - 
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t.ht'xr (jtit-Mtiunxiifrulxtj iveteutttvux Minis fv f/tr Editor, NaOunV 
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One of the economic mysteries of the l!*70s and 
ll*HOs w why the nations productivity growth sud- 
denly fell (rmn nearly U |iem-nt si veur to I jHrcent 
and even k'ais. EcoiiomHLn f^menilly a^m- that 
about half of this pnwiuctivity slowdown Ls attributable to 
.still n nexpbined cgus#s> which they art- debating Ytgur* 

One of tli*» ttn jhI cogent debaters is John Kindnck* 

in*-riiuK. from George Washington University, 
□n, I anri xi loading expert on tfrus>-na- 
tional prtwlutL account fog, Kt-ndrirk has maintained for 
urn*. 1 time now thai capital .spending mm busing w\\u\i 
a»nt explains relatively Jilt!*' of the nation's productivity, 
He says the leading element, aecountirifg for perhaps 7U 
percent or more, is "the knowledge f Lift or." 

To put it simply. Lh^ more wi J know and the smarter we 
iirv, the more we produce. As knowl^ 

. dft€ Lidl -if ill I"'- ! 

this equation is becoming more piv ^^^B^^^^^^B 

lent each year us we mover from ft 
purely |iljyNM'a]-pHrt|*rroimrny man 
luforirjEiti" -rs economy. Aruncreaamg 
.share of our rnpital k not even in 
machinery ^ i ri r I plants tun in soft- 
war**, or logical mental programs 
thai determine everything from 
product design in I hi- conversion uf 
ideas fato gi ! ida and Hernia*. 

If Kendrirk e> ri^ht, we must a*- 
sunn- there was a relatively rapid 
rnlluir in the trend of the I J S 
"know led^e factor"' bi^iiLMiitjj in the 
early JUTfis, jue-t a- i In- information 
economy was dawning Rut Ken 
drn*k savs that the Hiidden pro- 
longed drop in education achieve- 

meni scores, which Iwjjptn in UNIT, ™mn acvonnt for 
much of the slowdown, simply because new entrant* t" 
tht? work force ttiCOttfltftd for such a smtA\ share of the 
tal latKNr foroj. 

I:i*e March a acholuric ±\ 

riivicrwity. in Ithaca, NX 



mare we produce. As 
knowledge advances, so 
does output, Attd this 
equation become* more 
potent as ice more /cam 
(t pureft/ phi/siaif-gwids 
vet mom tt to an 
informal iu tt economy. 



Howe 
t'u ti /v'ro 
,l! CcHrtli 
liriek mi 
Bt^Hop | 
ihicuviv 
>i€lOH* iUi 



onlv RI 



A rrtt*n* 

I Ktitv 
nrtkb v 
ined" jm^ 



tiine. He t^t 
etrnr, ,J ihv U 

2.9 ]ierettnt in li 



Hjltuf tli 
lit ll 18 4P t 



l* in ihi- 

LHire \\v 



Ml 



fii-rcent in ]!♦!'*«>. pern-til in iinil*; 7 )M-rvetil in 
21)10" 

ThaN m*'ans t HLshnji mnrludes, thai "thertlect of pen- 
ercil intellertua! at hie^* rm-nt (GlAton wftjre mte5am1 



Wat 



tmticrrmiiif ffftiiltea it it cot am - 



productivity %< larger (Il:in herein fore t^']ti-vt-<|.'" He in^es 
that M pnodtJCLivity growth and test»cone** declined almost 
simultHiieonv.lv/" :ind he pointe out ihn( high-tiehool grad- 
Lintel in 1->Hi "IjliiI K.-anirii ^nide l>.'\> l e^oivu 

k iir> fesfl tliEkn those who ^rjulmUed In ItWT/' 

[iishi^ji fMund ihnl frlA vv:ls rising ;ifnnil "s \wvv\ ril 
yeur in tht- middle JiHiOs. unrl prorhu-uvit? w;^ ri^Ui^ 
uIhmK -> [UrTetTit H> IWk lil A w^s ^illiti^ uf nearly t« pvr- 
eent a year, and productivity growth was down to under 
l>,o (K'rce Fit ii y^:ir. Tfii' d[rVLl eeMcmiuif t"o>;Ls uf th»l lower 
knowledfre liti d.>Hnr^j wen SiW bfltion m LftWl und 

k»iJhiiri in 11^. and ihi-y would reueluin estimated 
S:tU billion in tlj*- >^;tr 'JHw Ssiy.^ RlsIh^^ li the fore^isl- 
"'I shurtfalls in uutpul up to Lhe \ ear JUKI are t-urno luted 
fl^nirrrfttg a ^percent rate erf ^row th (!NP , . . the totn] 
pr.+.SMnt dLseonnteil ro.^t of the U^St-scora decline is&E J 
i rill ion/' 
This iriijfhL e should tw 

^^^^^^^H 1 1 ov:l- n i speinliiit: even 

faster thun We now ure; a* a wise in- 
vr>imeiit in the muion'* uutjiut,. Bill 
Bb hop notes that hi^tier spending 
for edutntioti diwi* not fie^es^arfly 
j i rod ure fnpher tesJ ?=rore£ ,J l*rjorlo 
I MoT , student l est ficnn^ hiid iieen 
riwiii; nteaiiiU for luor^ Hian 
years." Bishop ^uv>, ilid if they li^l 
coiiUnued ri^i ng at their fornix r 

nit i' "lahor <jii:i1n> wmiidmov Uv 
2.9 percent higher/' Yet the cure 
sUint-dollar grow ! Ii in edueuliuri. 
nj&ndbtog pet student rose suhfituii 
i in My faster from 11*67 to H*K7 Mj per- 
cent a year) than it did fvi.m 1041 1*. 
i ( Mi taLS jHsrwnt) 

Sti EdaeiiLion Secretary Luuro Ca^ 
v;ivo> |v rik'hi inMivin^ ili:iE mom > nlnnr i> in'it The ;iN- 
^oTiiiid t hiit without more parental choke and eommrn- 
rr Liveou nUihiEity within the school system, wi* :in 
unlikely tn gvt the real education n-form thnt the WOfw> 
my desperately ne*diL 

Xero>; dtr\) niainnun llJivid Kean^ liii^ nr^nied rhut 
"the riww aifenila for schml reform i nil si tie driven hy 
i.-oiiifn'istnoi -umI murki'i <]ihnp|jin> . The utijfeuve 
Aboiild hi. 1 olear from Uie outset: complete reiitructiiring. 
The public $chotris mustchansie if we are to survive " 

I nfortuhcitely, iii^t .lunr thi j itrlt'^ali^ 0» the ronton 
T.^oiuf the Natkinal Edii r»l jots \*i>oeiation (NEAr vnteil 
iM.'rwhehnui^ly in up|»i-:<- ilA H^hinrant parfiaul-elniiee 

programs or ma I'oinjiehtion an^'iij^ M ts^avin^. 

"hWi nil or ^taVrriaridaTi il jiarentsil optmn i-iuns i-orn 
pmni^e the NK A i,-omTiolTiii s ut io fret* equitithle, UiiiVfir- 
sal* and quality wuhhc ediictition forifvpry stuikva." 

It rt i iniiiriH to w seen whether there is enough political 
will ^nd courage tii >\nm\ .m To this vdoearn:ui mnMopi»l>\ 
(pariii ularlv in tin* inner < ita-5 and omnnp n " 
w hich to |h «vi nt of our ^nur.^ worfc-fonv ■ 
cottk 1 over the balance of this cenlun' , Our 



mien, rmm 
anb% will 
ilueiivf and 
on it n 
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Congressional 
Alert 



Nation'* Buainejia fctrtier l&«t* 

Here r in brief, art important U^i.sbiljve 
issues ajgnfi with suggestion* frorr 
Ac f row f $ Bwrineas nri what you should 
tell members of Congress abuui them 
Addresses: LIS. Senate, Washington > 
D C 20510 and U.S. Houbh of 
Representatives, Washington, O.C. 



Mandated Health Benefits 



One i if the inns i ton trovers ia I issues faring Congress this 
year center « on mandated health -can* benefits, Proposals 
im r induced in Congress — S, 7 Bis in the Senate and H-R. 
1f4:"j in the House— would force all firms, regardless of 
s*i?.(\ to provide comprehensive health-care coverage to al- 
monl. nil t-mployees and their families, 

Currently, 13ft million American* receive health-care 
cuverage through plane voluntarily provided by employ- 
ers_ For those firms that cannot alford to offer compre- 
hensive health-cure coverage, the potential financial bur- 
rlen imjw.i^ed by mumlnted health insurance is heavy 
Many of those firms may he forced to reduce wage* or 
eliminate other benefits that employees prefer. Other 
companies, especially small and medium-sized businesses, 
may h» j forced to Lay oft workers or go out of business al- 
together. 

A positive alternative that would increase the number 
of Americans who receive health-rare benefits has been 



introduced by Sen. Orrin Hatch, FMJtah. Hatch's bill. S, 
1274, would expand access to health care by reducing 
costs through a variety of measures and making it easier 
for businesses voluntarily to offer healthcare coverage. 

Contact your senators and representatives. Urge them 
to oppose mandated health benefits, and ask them to 

support alter* 
natives that 
cut health- 
care costs yel 
encourage 
expansion of 
voluntary 
health-care 
coverage 



■am 




Protections For Disabled 
Persons 

During the 25 years since enactment of the Civil Rights 
Act of 1!MM. advance have been made toward the elimina- 
tion of incrimination on the basis of race, color, sex, reli- 
gion* and national origin in public accommodations, pri- 
vate-sector employment, and state and local gnvvrnment 
wiirviciiK. V irtually all businesses have met the require- 
menu* of the law, which are well-defined and encourage 
resolution nf disputes oul of court 

Proposals toes lend the. sitmy prottctions to disabled in- 
dividuals, have been introduced in Congress— S. ttfiil. 
w\-\\rh was- passfd m i fie Senate, and H.R. 2273, which is 
being considered in the House Both measures would ban 
employment discrimination based on disabilities, would 
require employers to make reiojonivhUt accommodation for 
disabled employees, and also would require that public nc- 
rornniodalbns he made accessible to the di&abka. 

While business strongly supports these goals, it ift con- 
cerned about the wide scope and the vagueness of certain 
requirements in the bills. C>f particular concern is S. 9Ws 
juilihr-accommorJatmns provision, which defines public oc- 
mrnjoiMiatioaH ambiguously and allows no exemption for 
^niFilJ businesses. Lawsuits could be initiated by theattor- 
ur'V general against even those firms that unknowingly 
engaged in practices that violated the law. 

I 'on tad your senator* and representative*, and urge 
them to st?ek clear and well-defined way* to protect the 
disabled — ways thai avoid un necessary and costly litigu- 
i n oi and alsn address the legitimate concerns of small 
husiiiea^esi. 



Mandated Leave 



A vote is expected in late fall or early next year in the 
House of Representatives on legislation that would man- 
date employee leave policy in connection with family and 
medical situations. 

Current mandated-leave proposals include H,R r 770, 
which has been approved by three House committees. The 
bill would require employer* to provide employees IS 
weeks of unpaid medical leave over a one-year period and 
10 weeks of unpaid family leave over a two-year period 
for birth, adoption, or illness of a child or serious illness 
of a dependent oarent 

Employers with 50 or more workers would be affected 
by the bill. After three years, the measure's coverage 
would broaden to cover employers with as few us !to em- 

ptoyee* 

A similar bill in the Siena te, S, tt4f>, has twen approved 
by the Senate Labor and Human Resources Committee. It 
would cover employers with as few as 20 employee 

Mandated leave would severely restrict the ability of 
businesses to develop those benefit packages that they 
can sifFord and thai their employees prefer. 

Mandated leave would allow the government, rather 
thum management, to set personnel policies for private 
companies. Delegate* to tne moat recent White House 
Conference an Small Business mimed opposition to mart- 
dated benefits, including mandated leave, aa their num- 
ber two priority, 

Contact your representatives and senators and urgt* 
them U» oppose any man dated- leave legislation. K 



Editorials 



ILL 



Employers are in a 
particularly strong 
position to combat the 
sale and use of illegal 
drugs. 



The Most Effective Weapon In The 
War Against Drugs: The Paycheck 



President Bush's declaration of war an d legal drugs rov 
ers the full spectrum of strategies for denting with the 
scourge that Americans now consider the most serious 
problem facing their conn try, 

His positive, hard hitting plan ranges from steps tu 
suppress the growing of coca leaves in remote areas of 
the Andes Mo untiling to t rent men I pro- 
grams for addicts in America'* inner 
cities. 

On<5 of the greatest strengths of the 
president's approach, however, is the 
extern to which it places responsibility 
fur illegal drug u&v on those who seSI 
:ind uwe illegal drugs. 

The president told the nation: "We 
are determined to enforce the law. to 
mak? our street* and neighborhoods 
safe. „ . , We won't have .safe neighbor 
hoods unless we are tough on drutf 
• nriunflls. much tougher than we are 
now, Sometimes that means tougher 
penalties, but more often it jim means 
punishment that is sure and swift/' 

This area of individual accountability is one in which 
employers can make a greater contribution than any oth- 
er sector of society to winning the war ugaimtt drug}?, 

'The most effective weapon in Lite war on drugs is the 
paycheck*" Bays Mark A. de Bernardo, executive director 
of the Institute for a Drug-Free Workplace. He explains: 
"Experts udt that for dimmr drug users, the job Ls the 
last thing to go, The cur is repossessed, the pood credit 




rating is lost, the marriage breaks up Inn the job is pre- 
served. Why? Because drug abusing employees need 
their paychecks to support their habits, and they need the 
workplace as a caver to buy and sell drugs/ 1 

Those in the front lines i*f the drug wars, President 
Bush said, include "every employer who hans drugs from 
the workplace." 

Every busine>s person out already 
In the ranks of such employers should 
join up immediately A company policy 
ca n be s tated s u cc inct I ) "If yo u en - 
gage in illegal drug use, you don't 
work here/ 1 

Thai uppnwrh is both a contribution 
to crucial national goals and sound 
business sense, 

Jjrug abusers cost the economy SKi'J 
billion a year in decreased pmductivj 
ty; and increased accidents, absentee- 
ia,m ¥ medical claims, and theft from 
their employers. 

Just an employee chooses to use 
and continue using illegal drugs, an 
employer can choose to require a drug-free workplace. 

If you would like more information on how to achieve 
that goal in your own workplace, write to the Institute for 
a Drug-Free Workplace, 1615 H Street, N.W., Washing 
ton. 0.(120062, 

A hove aiL employers should realize that the contribu- 
tion they can make to t he war against drugs represents 
the nation s best hope for winning it 



The Real Battles Over Fiscal Policy 
Are Yet To Begin 



The basic federal budget for the fiscal year beginning 
Oct. 1 was drafted in the final year of the Reagan admin- 
istration. It was modified in a compromise reached earlier 
this year by President Bush and the Democratic con- 
trolled Congress 

While the White House and Congress have disagreed 
on some issues, such its priorities in defense spending, 
| there has not been a repetition of the fundamental fiscal- 
| policy clashes between the executive and legislative 

branches that marked consideration of annual budget* 
I throughout the Reagan era. 

But that does not mean that we have embarked on a pe- 
riod of harmony in federal fiscal policy. To a large degree, 
this budget represents a holding action. The compromise 



gives the new chief executive time to develop his uwn fis- 
cal policies. It gives congressional leaders breathing 
space to determine how they are going to address fiscal 
policy in the post-Reagan era. 

President Bush is now well along on the first federal 
budget that he. will submit to Congress in his own right, 
and that document could well bo the catalyst for a histor- 
ic debate over spending and taxation, particularly the 
president's pledge not to increase tases, which was the 
principal policy theme of his campaign, 

The relative calm at the start of this first full fiscal 
year of the Bush administration shook! not be interpreted 
a* a signal that the fiscal wars are over* 

On the contrary, the real battles are yet in come ffi 
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Free-Spirited Enterprise 



Sutton'* Busino** OiMdln-r 19 



Fresh thinking from the frontiers 
of American commerce. 



ft/ t J tut rt Luucfwtrin 

FOR THE MUTE 
Water, Water, from 

Everywhere 

ThirsliTiK for a tfifl lor 
someone special? How about 
Milled water" 

Th- Water Centre nf Edh 
-■<-! S.J i.MVr.* "V-la&s rn a 
tibrta + M :i wjiU r nf thc- 
JUOiLlh club. Each Jnuiilfi t]u> 

center will send to you or 
siTiy water lover of your 
choice ;in elegaiil sik-park uf 
orotic Iwttled wuizr. RjM-h 
pack combines domestic and 
gflp ortftd j bubbly and still, 
flavored and straight wa- 
i rrs. A one-month nwmber* 
shiji is $fco ; tin- monthly 
price drops for longer terma. 
To 1 1 ue nt h i thirst, call l- 
8*KKMr>S939, 
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Goflae, Tea. Or Bug Juice? 

Sates i if ground eollee will 
increase over the nefct de- 
cade, Supermarket Bum- 
uwx Magazifm reports. The 
publication said that trend is 
just one example of how the 
rising numbers of older 
Americana are likely to af* 

fek'l fULE'l.'JLilSe.s 1 1 J" i MJper- 

market products— f irons ad- 
hesive bandages to yogurt 
" -iintinuin^ anion honsta for 
L.othr Supfw'irk' f fttixi' 
m.w.v fctsivri dcinund for i u ul r i _s 

youth- oriented i^ms, such 
3ik norsdiei soft drinks, chew- 
Eng eum 4 and baby product*, 
wjlt east 1 . Conversely, sale* 
h" iit-ms Willi uu-iv upoenl to 
t hi ■ middle -a gird ,iiii3 uUh-r 
will go up. Among thorn: cof- 
fee, loa. diet amd einnk# r 

lulh, and English muf- 
lins are in. Am] sen are insee- 
1 1- ■ill.- Wiry'* Appurenlh ai- 
de, bug ii w tihhv as wo 
p «w nhk-r 






A Complete Menu 

Si i s i-ii j vv . 1 1 1 1 ir. .iwn a res- 
taurant? 

You II need a strong back, 
slrmi£ legs, healthy feet, 
and :i headchi, sluruach, Hisy 
Rirhard Wan- and Jamen 
Rudaick in 77* e liva tan rant 
8ooki¥iMUi on File*. 

You must abo be a buyer, 
i ■ ■ ■ ' ■• ■ i vi ■ r, plumber, rlec-tri- 

■ • Ml , ' Ur | ir-nt^T (mi liter, dip 

bttyftt, math wizard* bank ex* 
pe rt, e re d i t e x j le rt, manager 
babysitter, peoph- pernoft, 
ami business person, they 
say. Presumably someone 
else i?: i hi.' gourmet. 



WASH AND WEAR 



Time For A Dip 

Sonne watches quit when 
they're waterlogged. Hut 
not Morra's, Its watch won't 
run if it's not wet, 

W Moriin and Cu. of Kan- 
sas "i "ny. Mo., says u> wau.'t 
w:ili'h rrin^ mi tap water, 

«ea tt'atcf , bet*r, ^inc — on al- 
iLiust am liquid. 

Pour several drups of wa- 
ter — or whatever — uvtr tlie 
frtHil «.if the watch to ^el it 
fLtarted. Then W*t thi? waich 
twice a day to kfcep it run- 
ning. The liquid powers the 
ct.*lls I ic-tween the jtftlUat 
111 t- left side ii f r hi- wmttfli, 
thu way wator powers a car 
battery. 

Tin.' water watr li is avail- 
able in Mark »r pink for 
11235 From Mortm f «(9i8/ 
661-1151), 



Battle Lines 

Entre|>rerieurii iiKfstmg the 
daily battles r,if 1 Sir- market- 
fihov could find uaefut in* 
sight* in an Army colonel' & 
informal guidelir^^ for new 
miiitar)- nrficers < 'hica^o 

Tribune cohflmnirt David 
Evans, aa ani|uairitam:e of 
the colonel, offers the tips. 
Here are aome thai mi^ht 
strike a fimiiliiir ffionl with 
business people: 

If it's stupid bul works, it 
isn't .stupid. 

If your attack is &oinp 
r rally wt-t]. ii r N ari Hinbush. 

No plan jujrvivt's tho Hrst 
contact intact. 

The enemy diversion yon 



are itfnorintf is \hv main at- 
tack. 

The irn|Kjrtant things, are 
always simple; the- simple 
tiling arc h I ways hard: the 
easy way i,s always mined. 

If the enemv hs in ran^e r 
SO ARE YOU- 

Anyt.binR you do can get 
you shot, including domg 
nothing. 

Make il inn Tnuitfi for the 
enemy to jjet in, and you 
can't get out 

Wlien both fthie^ are con- 
vinced t hey are aboot to 
lone, they are both n^hL 




COMING fEftTURfS IN NATION'S BUSINESS 



How one man built a busi- 
ness by brEntfing more color 
to oar live*. 



Small Buslntss 



Tax breaks for small fir 
how to get everything that's 
rornmg to you. 



Famfh/ Business 



Prof John L Ward talks 
almut the importance of pro- 
feiisiorialijtinir your business. 



Sports an? bringing the big 
lime to small cities. 
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When it comes to innovation 
in freight transportation, 
everybody follows our lead. 

o o o • ■ r . 

ism I 




is ki.al on iht- suitpk- r^ti rJui m^ivaI up a U i«f 
rim highways in ihc world of freight [raaspnuaiHiiv 

ll nil siailcd years apo nhoi umsulidaii'd 
I iviohftuys, "ur l^jiL'-luul jmoil'] ire^hi division 
btomiL ihv first rruh sMiormidL iruckiriL! Lorupjm. 

[jjKt. wx ■iVltciIk- Hr-.i in «jr,ik J uinifirthcnsiVL' 
Ircidii tnrbpijrtitii.innctwurt thai included i laiudj, 
Alaska* I lawm Mexk^ l*ucm> Ritu mi the tkibbcm 
t Ji^cr Li > humc wir punoN) rhc use of doubles, 
V k were also the firw W pre-assign pro numbers lo 
simpliJv irjcing Whit i^.bv, nui uiiupuiLT a-nitf 
in IWihnd h ihc hum cxicn^v in the indiMn .Y-. \ i hj 
can the CFCompaoy Ls ,i hard id to tVilhtw 
Mm nur competitors will jusi have to gei useduHi 

CORS0L1 DATED 

FRficKnuHvsjnc 
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THE SWINTEC SW800 COPIER 



Swintec, a leader in the 
office products field, is 
proud to offer the S W800 
— a copier so well designed, 
it might as well have 
your name on it* 

Building upon the experi- 
ence and talent that has 
made Swintec one of 
today's top three typewriter 
manufacturers, the SWSOO 
Copier produces unsur- 
passed copy quality in a 
powerful, desktop unit. 

Sure, there arc a lot of copiers on the market. But 
inly the SWSQO has the look, the quality and the 
fe&Jttres that you would expect from a Swintec Like 
a two-way paper feed, an all-in-one process unit, 




flexible copying ranges and color capabilities. The 
SW800 is Swintec quality, through and through. 

The SW800 has one important feature that no other 
machine can compete with* You see, behind each 
SWBOO stands an award- winning team of Swintec 
professionals, dedicated to quality and committed 
to customer satisfaction 

So, for a copier that offere that famous Swintec qual- 
ity, service, and dependability - turn to the SW800. 

Call 1-800-225-0867 to arrange for a free demon- 
stration today, 

The SW800 Copier From Swintec 



swintec 



CORPORATION 

Swtnrtc Corrflmuon P-CX Bo* 3*6. Moonnchic Nj 07074 



